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COACH  
with our mobile app
Your teen is enjoying their freedom but it can be hard to let them drive off without being there next to them 

in the passenger seat. That’s why we think it’s important for you to be aware of your teen’s driving habits 

and coach them on safe driving behaviors.

Now you can be there even when you can’t, with our Hanover SafeTeen mobile app. This app tracks your 

teen’s driving habits and provides an overall driving score based on distracted driving, speeding, hard braking 

and time of day.

With helpful tips on how to improve scores, Amazon rewards for safe driving behaviors and a discount on your 

policy, your teen will be on the right path in no time.



h a n o v e r . c o m / p e r s o n a l i n s u r a n c e
The Agency Place (TAP) — https://tap.hanover.com

All products are underwritten by The Hanover Insurance Company or one of its insurance company subsidiaries or affiliates (“The Hanover”). Coverage may not be available in all jurisdictions  
and is subject to the company underwriting guidelines and the issued policy. This material is provided for informational purposes only and does not provide any coverage or guarantee 
loss prevention. For more information about The Hanover visit our website at www.hanover.com

©2018 The Hanover Insurance Group. All Rights Reserved.

The Hanover Insurance Company
440 Lincoln Street, Worcester, MA 01653 

Citizens Insurance Company of America 
808 North Highlander Way, Howell, MI 48843

112-10399 (7/18)        LC 2018-243

HOW IT WORKS
1. Sign up for the SmartPath mobile 

app through your independent 
insurance agent. 

2. The discount is added to your  
policy, and you will be sent  
a text message with a link  
to download the app. 

3. Download and register for  
the app, inputting your teen’s  
phone number.

4. Your teen will be sent a link  
to download the app.

5. Tracking begins once the location 
option is activated on your  
teen’s phone.

6. You will get a dashboard view  
of all driving activities. 

7. The teen’s driving behavior  
is calculated based on a number  
of factors, including hard  
braking, time of day, speeding  
and distraction, and results  
in an overall driving score.

8. If the teen earns a green overall 
driving score, they will receive 
Amazon rewards, via email. 

 

The discount will be removed if the  

app is inactive for 30 days. The parent 

will receive notifications alerting them 

leading up to this potential removal.

HANOVER SAFETEEN — SMARTPATH

Learn more at hanover.com/safeteen and talk to your independent  

insurance agent today to find out how we can help keep your teen 

safer on the road.


