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Enhanced Loss Run Report
Delivers More Value

We are committed to providing our agents with the tools needed to provide superior
customer service. Our new and improved Loss Run Report is now available to help you
quickly and easily understand your client’s loss history. We've created an updated

report based on your feedback, featuring:

° Real-time view of your client’s loss history ° Account summary by policy and details

* New fields, including catastrophe indicator, by line of business

subrogation amount, and loss description ° Revised design for ease of use
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New Account Summary page includes

overview of losses by policy—if no losses
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) Request a Report

To request a Loss Run Report for an account, email your Commercial Lines
processing mailbox. For questions about our new Loss Runs Report, please

contact your local Underwriter or Sales Manager.
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Why The Hanover?

The Hanover is a leading Property and Casualty insurance company dedicated to achieving world-class performance.
Our commitment is to deliver the products, services, and technology of the best national companies with the responsiveness,
market focus, and local decision making of the best regional companies. This powerful combination has been a proven

success since our founding in 1852, and is backed by our financial strength rating of “A” (Excellent) from A.M. Best.
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