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The Agency Place (TAP) 

Welcome to TAP 

 
We’re pleased to introduce you to TAP—featuring a streamlined design with intuitive navigation to help you 

locate your go-to resources quickly. We also offer an Agency Activity dashboard on the home page to help 

you find information or service a customer’s policy more easily. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Share your thoughts on TAP by clicking “Feedback” at the top of the homepage. 

Claim contacts, organized by state, plus other key Hanover contacts can be 
found in the ‘Contact Us’ section at the top of the homepage. 
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