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° Hanover Healthcare Advantage

The Hanover'’s Allied Healthcare
risk management resource center

At The Hanover, helping our Allied Healthcare clients create a safer environment for their patients

and employees is a key priority. We know risk can be minimized and many losses can be prevented

with the right information and tools. That’s why we’ve developed the online Allied Healthcare risk

management resource center. Our risk management resources were designed to help you improve

care, prevent loss, minimize risk, and save money.

A 24/7 resource for risk
management

Our easy-to-use risk management resource center
is always there, whenever you need it. It features
robust risk management tools, relevant content
and resources, all presented logically in an intuitive
navigational format. Here's some of what you'll find:

° Best practices for a wide range of facilities

° Articles on key topics impacting healthcare
organizations

° Sample policies and procedures to reduce risk
* Risk solutions partner discounts

* Online training videos

Many of the tools may be downloaded and used
within your facility immediately. The resource
center is updated regularly to provide policyholders
with information on emerging risks.

VALUABLE RESOURCES ARE JUST A
CLICK AWAY

All of these tools and resources are aimed at
enhancing the way your healthcare organization
addresses its unique risks. Quickly implement
effective and proven risk management strategies
in more efficient and economical ways than ever
before. Get immediate access to our wide range
of risk management tools and information by
visiting hanover.com/healthcarerisk to get
started today.
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HANOVER HEALTHCARE ADVANTAGE

Hanover Allied Healthcare risk management center highlights

We encourage you to take advantage of this resource to power your risk management initiatives. Here's a sampling
of the resources and tools available to you.

Best practice risk management topics Sample programs for slip, trip and fall risks
Safety and security for employees

Risk papers featuring key topics such as ADA website regulations and communication
in healthcare facilities

Assessments, training, and checklists Resources to help prevent abuse in facilities

Applicant screening and mandated reporting online training

Risk solutions partners Intellicorp provides background check and employment screening services
Hanover Safety Advantage program offers select free driver safety courses
Tyco SimplexGrinnell offers discounts on testing and inspections of life safety systems

Open For Business provides resources to help you business prepare for catastrophic events

Additional web resources Industry association links, including state specific home health, hospice, and medical
equipment groups

Business continuity resources

Get started today

As a Hanover Healthcare policyholder, you have
on-demand access to all of these valuable tools

and resources.

Visit hanover.com/healthcarerisk to explore

the risk management resource center.

Why The Hanover?

The Hanover is a leading property and casualty insurance company offering a broad portfolio of tailored coverage
solutions for personal, commercial and specialty customers. The Hanover is a Fortune 1000® company, with nationally-
recognized claims service and proactive risk management expertise. The company’s financial strength has earned it

high marks from key industry analysts, including an "A” rating (Excellent) by A.M. Best Company.
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