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Supervisor Fact Sheet
When employees are injured on the job, the 

clock starts ticking. The Hanover Insurance 

Group wants all Workers’ Compensation  

incidents reported the same day they occur.

What does that mean to me  
as a supervisor?
•	 Train your employees to report all work-related 

incidents as soon as they happen.

•	 Obtain all the facts. Remember the essential  
questions — Who? What? Where? When? Why? How?

•	 Complete the necessary paperwork immediately.
(This is usually where delays occur.)

•	 Turn it in to the appropriate personnel so it can 
be reported to The Hanover Insurance Group.

Report All Accidents  
Immediately!!!



The recommendation(s), advice and contents of this material are provided for 
informational purposes only and do not purport to address every possible legal 
obligation, hazard, code violation, loss potential or exception to good practice. 
The Hanover Insurance Company and its affiliates and subsidiaries (“The Hanover”) 
specifically disclaim any warranty or representation that acceptance of any  
recommendations or advice contained herein will make any premises, property or 
operation safe or in compliance with any law or regulation. Under no circumstances 
should this material or your acceptance of any recommendations or advice contained 
herein be construed as establishing the existence or availability of any insurance 
coverage with The Hanover. By providing this information to you, The Hanover does 
not assume (and specifically disclaims) any duty, undertaking or responsibility 
to you. The decision to accept or implement any recommendation(s) or advice 
contained in this material must be made by you.
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