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BONDirect System User Guide | Access TAP and Login to BONDirect ™ Section 1

Access TAP and Login to BONDirect

To gain access to BONDirect, your agency system administrator must grant you bond access.

Access TAP

ACTION SCREEN

TAP can be accessed in one of three ways,
including:

1. Support page on Agent Solutions
(image shown on right)

2. Agent tools on Hanover intranet

3. Through the direct link,
http://tap.hanover.com

Launch TAP from one of these links.

Tip- Bookmark this page to your web
browser or desktop for quicker access.

l #  Hanover Business Lines~ Industry Solutions~  Support~  About Us ~ J

Agency Helpline
Billing

Claims
Marketing Collateral - Business Builder
isk Solutions
|The Agency Place - TAP/POS I

You will arrive at a log-in screen. Log into
TAP:

e Enteryour LANID
e Enter your Password

o Click Login

Hanover | TAP

Insurance Group® The Agency Place

Welcome to The Agency Place

Enter in your Login ID and Password
User ID
Password

Login

You will arrive at the TAP home page.
Choose the Commercial Surety (BONDirect)
button on the left-hand navigation.

Quote, Issue & Endorse Service Customers Updates & Alerts

Potcy Number > The Hanover Pilots New Claims
s wocLast Namm Application

Gl bumer

Customer Number > Point of Sale (POS) Enhancements
for Coverage C & D - Effective
12/5/2015

> Save Time and Quote Faster With
New POS Enhancements

> BONDIrect Issue

>see All

Agency Activity®

Go To:

Table of Contents
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Section 2

Access Agent Solutions and Login to

BONDirect

To gain access to BONDirect, your agency system administrator must grant you bond access.

Access Agent Solutions

ACTION SCREEN

Agent Solutions can be accessed in one of
three ways:

1. Through hanover.com (shown
right)

2. Agent tools on Hanover intranet

3. Through the direct link,
http://www.hanover.com/agentsolutions/

Launch Agent Solutions from one of these
links.

e
Insurance Group®
personal Insurance

[nmanAgem Customer Support = Investors~  AboutUs+ ContactUs Careers ]

Q

Find an Agent

Personal Insurance Customers.

Log in 10 MyHanoverPolicy, or Create an Account
for 24/7 easy access 1o bill pay, claims, and policy

Information.

Forgor Username? | Forgot Password?

If Agent Solutions is launched from
hanover.com, a registration screen will
appear. Fill in the required information:

e First Name
e Last Name

e Email Address

e Company

e

Insurance Group®

Agent Solutions

Toac ions, please compi

First Name*

Tris i s rocined
Last Name®

Email Address*

Company”

Primary Agency Role
— Please Select—
Business Foucs Area(s)

- Select Focus -
Micdle Market
Personal Lines
Small Commereial

‘Submit

You will arrive at the Agent Solutions home
page.

Under the Hanover Business Lines drop
down menu, choose the Surety option.

®_Hanouwr Busiess Lnes_Indusary Soaons—_ Sugoon-_ Abous U5

ernacy ol | Legal | Produces Compsnann | Hinsccom | TA2
ForC 00,

o Customer Senvce Cal - 800 626 6601

Go To: Table of Contents



http://www.hanover.com/agentsolutions/

You will arrive at the Hanover Surety Agent
Solutions home page. Continue to the
Transactional Surety site from the right
hand navigation.

Half way down the page you will find the
Online Quote and Issuance System header
where a direct link to BONDirect lies.

You will arrive at the Login Screen for
BONDirect.

Enter your LAN ID and Password to continue
to the site.

*To gain access to BONDirect, your agency
system administrator must grant you bond
access.

Hanover
Surety

'World-class customer service — Quick 3CCess t0 decision-makers

Easy-to-use technology — BONDIrect s a fast quote and online is

Long-term commétment — 3 50

A century of experience — spec

Online Quote and Issuance System

Our policy s porfc

Please enter your Account and Password:
account:

password:

Next: Buy a Bond

Go To: Table of Contents
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Buy a Bond

To gain access to BONDirect, your agency system administrator must grant you bond
access.

Once inside of BONDirect, there are 3 options for you to pursue. You can:

1. Buyabond
2. Renew a bond
3. Find a bond

We will review all approaches throughout this guide. For the purpose of this segment, we will
walk through the steps to buy a bond.

Buy a Bond

ACTION SCREEN

On the BONDirect home page, you will see a list | p———5—5—"0
of options available on the left-hand navigational | ERAEEEL

Bond

pane. Rril= - Select Status - =

Logout Due Date a Subject Status Remove

Welcome to The Hanover Insurance Group!

Commercial Bonds

Select the Commercial Bonds link. Submit Program Welcome to The Hanover Insurance Group!

Bond

lezzr Due Date & Subject Status Remove

You W|“ arrive at the CommerCial Age nt e Welcome to The Hanover Insurance Group!

Recent Bonds
Bond Home Page. pending cuotcs [

Find a Bond Due Date & Subiect Status Remove
Click the Buy a Bond button. | Buv e sond

Main Menu

Logout

Go To: Table of Contents




You will arrive at the Choose a Bond Type Screen
where you can select the appropriate bond using
the information provided by the client.

e Select appropriate State in the State drop
down (where Obligee is located)

e Select the appropriate Bond Class from
the list of options displayed in the Bond
Class drop down

*If you are looking to submit a bond through
BONDirect and do not find the bond you are
looking for, please contact your local underwriting
office for additional assistance.

Select the Bond Category drop down (a list of
categories will appear as shown right).

Click to select the appropriate category, and the
continue button to gain access to the next
screen.

You will arrive at the BONDirect- Premium
Calculation screen where you will be required to
fill in the Bond Effective Date in the Effective
Date field.

Click on the continue button to access the next
screen.

*The Customer will advise the Agent about the

required Effective Date. If the date is not provided,

the Agent will use Today’s Date as Effective Date

*The system is setup with Pre-Dating and Post-
Dating Underwriting rules. If the bond is
backdated further than the Underwriting rules

setup, the system will not accept the entry. In such

a situation, the Agent will call the Underwriter for
assistance.

Go To: Table of Contents

COMMERCIAL
AGENTS Buy a Bond: Choose Bond Type
Recent Bonds

Pending Quotes

Find a Bond Thank you for using BONDirect. New bends are added te BONDirect each month,

B Bond Please contact @ member of our BONDirect team at (800) 799-6380 if you need assistance
RALLL with a bond form not currently available, or have questions relating to a specific bond.

Renewals Pending

Main Menu “State: - SelectState- v

Loocet *Bond Class: - Select Bond Class -

“Bond Category: - Select Bond Category - =
*Obligee: - Select Obligee - »

*Company: - Select Company - =

~ The
N
A)Hanover
Insurance Group.
Agency: BONDirect Training Agency | Agent: Josephine Agent | Reminders: View
COMMERCIAL
AGENTS Buy a Bond: Choose Bond Type
Recent Bonds
Pending Quotes
Find a Bond Thank you for using BONDirect. New bonds are added to BONDirect each month

Please contact 8 member of our BONDirect team at (800) 799-6380 if you need assistance

Buy a Bond with a bond form not currently available, or have questions relating to a specific bond,

Renewals Pending

Main Menu “State: Massachusetts -

Logout *Bond Class: L&P-Highway/Right of Way/Street Permit -
“Bond Category: | Strest Permit - Boston (City) |, [~]
~Select Bond Category - W

*0bligee: |prain and sewer Installation - Dadham (Town)
. Drain Layer's - Palmer (Town,
Company: |prainlayer
Drainlayer - Boston (City)
Drainlayer - Brookline
Drainlayer - Lynn (City)
Drainlayer - Peabody (City)
Drainlayer Performance - Mansfield (Town) Direct Bill
Entry of Land Permit
Erosion and Sediment Control
Erosion and Sediment Control - Generic Obligee
Sewer & Water Permit - Boston (City)

Boston (Cit
The Agency Place Street Permit - Brookline (Town)
TAP) Street Permit - Brookline (Town) Direct Bill
Street Permit - Cambridge (City)

COMMERCIAL
AGENTS Buy a Bond: Premium Calculation
Recent Bonds

Pending Quotes

Find a Bond =Effective Date: 02/03/2016

Buy a Bond
*Penalty:

Renewals Pending

Main Menu Prepay Period: |- Select Prepay Period |

Logout Preview Document Set: E]

Cancel Continue >>>




Click the Preview Document Set Icon, and sample

documents will display, including:

e Bond Form
e Power-of-Attorney
e |nvoice

Please review these documents carefully.

You will arrive at the Buy a Bond: Premium Quote
page where you will see all the details pertaining

to your bond. This includes:
e Type of bond
e Writing company
e Obligee
e State
e Coverage amount
e Effective date
e Expiration date
e Estimated premium
e Commission

You can choose to continue with purchasing the

bond or cancel the transaction.

The Attorney-in-Fact field is required to access the

next screen.

You will type your name and click Continue.

You will arrive at the Buy a Bond: Principal Screen.
e Fill in Customer’s Name in the Principal

name field

e Fill in Customer’s Mailing Address in the
Mailing Address, City, State, Zip code and

County fields

*The fields will vary based upon the bond type and

the bond limit.

Go To: Table of Contents

BONDirect

Buy a Bond: Premium Calculation

L 0223160962045 7047511t (SECURED) - Adobe Aok ro = ®

Bewe-  DEOE| @0 =

[/ O | =] ] = Tools | Comment

COMMERCIAL

AGENTS Buy a Bond: Premium Quote

Recent Bonds

Pending Quotes
Find a Bond

Buy a Bond
Renewals Pending
Main Menu

Logout

A Street Permit - Boston (City) Bond

purchased from The Hanover Insurance Company
issued to City of Boston, Public Works Dept.

in the State of Massachusetts

for coverage in the amount of $5,000.00

with an effective date of 02/03/2016

and an expiration date of 02/03/2017

will have an estimated premium of $100.00

and a commission of 13.00%.

*This quote is an estimate only. Based on the evaluation of
informatien entered, your quote may be lower or higher than
the one presented here,

Do you wish to continue?

Cancel Continue =>x

COMMERCIAL
AGENTS

Recent Bonds
Pending Quotes
Find a Bond

Buy a Bond
Renewals Pending
Main Menu

Logout

Buy a Bond: Attorney in Fact

*Who is signing as Attorney-in-Fact?:

Continue ===

COMMERCIAL
AGENTS

Recent Bonds
Pending Quotes
Find a Bond

Buy a Bond
Renewals Pending
Main Menu

Logout

The Agency Place
TAP)

BONDirect

Buy a Bond: Principal

(® searcn for existing principal or company

*Principal name
=Mailing address
=City:
“State: -SelectStae -~
=Zip coda:
Has the principal ever declared bankruptcy?: Yes © No ©

=Prior Surety bond claim?: Yes © No )

Comments:

[ Continue >>>




This will take you to the Hanover Renewal
Requirements Screen. You will select the “No”
button and click on continue to access the next
screen.

You will arrive at your Review Screen. This will
display all of the information you have entered
thus far. Please review this information for
accuracy and make changes, if required.

Scroll down to the bottom of the screen to locate
the Submit button.

Click on the Submit button to complete the Buy a
Bond Process. The system will then evaluate the
information for underwriting acceptance.

Your bond will either be accepted or referred to
your bond underwriter for further review.

If Approved:

After clicking Submit, the Buy a Bond: Decision
screen will now display. This will alert you to
whether you bond has been approved or referred
for further consideration. If approved, a formal
quote that will be available in the Pending Quotes
for a maximum of 60 days. For cancelable bonds,
you are able to select Agency Billed or Direct
Billed for the payment type for this transaction, as
well as the renewal payment type.

Your quote options are displayed at the bottom of
the decision screen. You can choose to:

e Purchase the bond

e Save the quote

e Decline the quote

Selecting the Purchase Bond option will
immediately process the purchase and assign it a
formal bond number. The Print Document Set
button will allow you to see the bond form, and
execution report/invoice.

Go To: Table of Contents

COMMERCIAL
AGENTS

Recent Bonds

Pending Quotes

Find a Bond
Buy a Bond

Renewals Pending

Buy a Bond: Hanover Renewal Requirements

Agents: Always click No Yes @ No

Main Menu
Insurance Croup
Agemcyi *** TEST AGENCY *** | Agenti Demenstration Test Agest | Beminders: ¥iew / Set |

Recent Bonds
Find a Band
Buy o i

The Agency Place
(TAR)

Euy a Bond: Review Screen

Applizant [name as it is 1o appear on bond): | Test Principal -

Aftarney-in Facd

iz Sigring a3 Attomay in-Fact?: [Test Agent

Erincipad

*Frincpal name: | Tes Principal

COMMERCIAL
AGENTS

Recent Bonds
Pending Quotes
Find a Bond

Buy a Bond
Renewals Pending
Main Menu

Logout

Buy a Bond: Decision

Dear Josephine Agent,

Your application for 3 $5,000.00 Street Permit - Boston (City) bond on behalf of Prin Name has passed the
underwriting criteria established for this bond type and is now available for purchase.

This bond guotation is in your Pending Quotes queue and will be available for 2 days, after which time it will
automatically expire.

The tracking number is 02031610050733039200.
If purchased, the premium will be $100.00 for the term of 02/03/2016 to 02/03/2017.

Thank you for using The Hanover Insurance Group BONDirect service,

A completed and signed application is only required if this bond has been referred.

Please contact your Underwriting Associate based on your agency location:

rhe Agency Place
(TAP)

BONDirect

Thank you for using BONDirect. We appreciate your business!

Payment Type for this Transaction: Agency Billed -
Default Renewal Payment Type: Agency Billed -
[ Purchase Bond ] [ Save Quote ] [ Decline Quote. ][ Print Application




If Referred:
After clicking Submit, the Buy a Bond: Decision

screen will now display. This will alert you to ‘zi?:{i: Buy a Bond: Dedision

whether you bond has been approved or referred. Pending Quotes

If a bond is referred to your bond underwriter for — g

further review, Underwriting will review the bond | |l 1220 oo S0 e s deins o™
and be in contact shortly. You will receive an email | [ R

1f your bond is subsequently approved, the premium will be $100,00 for the term of 02/19/2016 to 02/19/2017
basaed upon the current information submitted

with updates on the progress of the bond.

Thank you for using The Hanover Insurance Group BONDIrect service,

After UnderWrItlng I’EVIEWS and approves the A completed and signed application is only required if this bond has been referred.

bond, you need to return to BONDirect to

Please contact your Underwriting Associate based on your agency location:

complete your purchase of the bond quote.

Once approved, and if you chose to continue,

Select Purchase Bond A flnal FEVIeW screen Wl“ View Bond Exit Bond ” Aftachmenis ” Bond History “ Frint Applcation

display, scroll to the bottom and click Submit.
- Select Action - k‘

Bond Information
Purchase Quote Bond Number: Not Assigned
Version:
Tracking Number: 02031610165842023600
Origination Date: 2/3/2016 10:16:57 AM
Bond Standing:
Last Action: New Bond Purchase
Action Status: Quoted

The purchase will then be accepted and you can
then return to the bond to Print Document Set.

nactive

Hanov

Surance Grogp [File_Edit_View Window Help x|
- P EOB @CwRD -
) /A | &M | = s Tools | Comment

The system will automatically generate the @1
documents required for the bond. The documents
will vary depending on the bond type and bond HEC A vicw 5ond

Recent Bonds

11 02031610213824098880[1].pdlf (SECURED) - Adobe Acrobat Pro S [ S|
er - i

limit. Pending Quotes [ ERTS
Find a Bond

Bond

Buy a Bond

Renewals Pending

Main Menu

Logout

rhe Agency Place
TAP)

BONDirect

Next: Renewing a Bond

Go To: Table of Contents
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Renewing a Commercial Bond

A bond will be available for Renewal 90 days prior to the expiration date. All of your
upcoming bonds will be in your Renewals Pending section in BONDirect; you can use this
as a resource to check bonds as they are due for renewal.

Upon renewing a bond, you will need to ask the client for updated underwriting
information in order for this request to be processed.

Renewing a Bond

ACTION SCREEN

BONDirect can be accessed in one of three ways:
e Through the left hand navigation of TAP,
shown earlier in this document
e Transactional Surety page on Agent
Solutions (see right)
e Through direct link,
https://pos.allmerica.com/

Hanover Transactional Surety Advantage

The Hanover
300 the on-the-scena expertise of a local player

Acontury of experience — specializing In Surety Bonds sece 1907

Online Quote and lssuance System

On the BONDirect home page, you will see a list
of options available on the left-hand navigational
pane.

Commercial Bonds
Welcome to The Hanover Insurance Group!

Submit Program
Bond

Find ...

- Select Status - =

Leacut Due Date » Subject Status

Remove

Select the Commercial Bonds link.

Commercial Bonds
Submit Program Welcome to The Hanover Insurance Group!
Bond

Find ...

- Select Status - v

leTers Due Date &

Subject Status

Remove

Select the Renewals Pending link on the left side
navigation.

COMMERCIAL
AGENTS

Recent Bonds

Welcome to The Hanover Insurance Group!

Pending Quotes

- Select Status - v [Fiter]

Due Date 4 Subject Status

Remove

I Renewals Pending

Main Menu

Logout

Go To: Table of Contents
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You will arrive at the Renewals Pending landing
page. This will display a list of all of your bonds
eligible for renewal within the next 90 days.

Select the bond to be renewed, and click on the
Edit link on the far right.

You will now be able to view the bond. Click on the
drop down arrow (a list of options will appear, as
shown right). You can either:

e Attach Non-Premium Bearing Rider

e Renew Bond
Click to select the Renew Bond option and then
click on the Do Action button.

*For assistance with Non-Premium Bearing Rider
please refer to Section 6 of this guide.

You will now arrive on the Underwriting
Information Screen.

Please review the underwriting information
displayed. Make any necessary changes to the
information and answer any questions that may
appear on this screen.

*The screen may show different underwriting

questions depending on the bond type and bond
limit.

Continue to answer the remaining underwriting
questions and click on the Submit button.

Go To: Table of Contents

gt

A\ Hanover
Insurance Group
Agencyr *** TEST AGENCY *** | Agent] Demanstration Test Agest | Reminders: Wiew [/ Set |
Renewals Pending
fomd ¢ State Bond Catenery fascyName Gl e Leiec e
BL*6E05467 M1  Contractor Comphance Lcense or Permit - *** TEST AGENCY 90 ¥ 041510 M m
Gemaric wee
COMMERCIAL
AGENTS View Bond
Recent Bonds
Pending Quotes - SeIeAr_tuon - - Do Action
5 - Select Action —
oz Terl Attach Nen-Fremium Bearing Rider
Buy a Bond Renew Bond
Renewals Pending
Main Menu Tra
Logout ori
o

er

Insurance Lroup

Agemcyr

o+ TEGT AGENCY *** | Agenti Demanstrstion Test Agent | Reminders: Wew [ Set |

View Bond [ Fmaniena |
Panalty Amaunt: (15000
__Cortirus >3
iy Fase Premim: 100,00
[ Surcharge: 0.00
— Total Premium: 100.00
Payment Type: Agency Biled
Renewsl Payment Type: Agency Billed
Commission Rate %: 13
Applicant:
Principal
=principal name:  #rin Name
Notes:
The Agency Place
(TAP)
BONDirect
(Subma )




Once you click submit, you will be directed to the
approval screen. This page confirms that your
bond has been renewed.

Agency: *** TEST AGENCY *** | Agent: Demonstration Test Agent | Reminders: View / Set |

COMMERCIAL

AGENTS View Bond
You may click on Return to Bond button to view Recent Bonds
Find a Bond Dear Demonstration Test Agent,
th e origina I bO n d | nfO rmation. uyjaleond qur renewal for a §15,000.00 Contractor Compliance License or Permit - Generic bond on behalf of any Prindipal, Ine. I
Renewals Pending 55 been approved,

Ralnli=nt The bond number is BL*6805467
The tracking number is 03011013303630031750.
The premium is $100.00 far the term of 04/15/2010 ta 04/15/2011.

Logout

Print renewal document set for all relevant
documents.

Thank you far using The Hanover Insurance Group BONDIrect service,

*If your bond is referred to Underwriting, your
underwriter will be in contact with you shortly. You
will receive an email with an update on the
progress of your bond. After Underwriting reviews
and approves your bond; you will need to return to
BONDirect to purchase the quote.

The documents generated may not be the same

documents as the Original Bond Purchase. Please LICENSE OR PERMIT TERMBOND
email or print the documents to send them to your Budomvmss
cl i e nt . KNOW ALL MEN BY THESE PRESENTS, That we,
Aay Priacipal, Inc
Of 333 Varions Street Somstovm, MI 34367 as Principal,
) . and The Havover Iiswance Company 2 New Eampshire comporation, a5
*The type of bond will determine what documents Surety. e el and il bt e
WiII be gen era tEd fOf e. g- Ne w Bond, COI'I tin ua tion ag ?bsllﬂtnf pepen sDu;)l:xi‘gz:dr:;d‘E\:)ﬁllnnlmn of the United States, for the payment of
Certif_ica te, Bi I Iing etc_ J\;]:i:lk:sﬂ;: s‘gg;ﬁ:?&;;;ﬁ{ﬁigp ‘\e\:ergxd ourselves, and our heirs, executors, administrators
*If the bond is not to be renewed, please contact ot e
your local Surety Underwriter to take further action NOW, THEREFORE, THE CONDITION OF TEIS OBLIGATION IS SUCH, Ttat &
the said Principal shall faithfully observe and honestly comply with the provisions of all Laws or
H Ordinances of said Obligee regulating the business for which license or permit is fssued, then this
accori dln g l y . Obligation shall be E’Old‘,’ mlm;ms; [g_z e and remain in full force and *.'ngme. ' e

Next: Finding a Bond/Attaching Files

Go To: Table of Contents 12




BONDirect User Guide 1 Finding a Bond/Attaching Files Section 5

Finding a Bond/Attaching Files

In the event that you need to find a past or current Bond for reference or to attach a file, you
would need to utilize the Search function of BONDirect.

Finding a Bond:

ACTION SCREEN

On the BONDirect home page, you will see a list

I Commercial Bonds
Welcome to The Hanover Insurance Group!

of options available on the left-hand navigational = |Gl

Bond

pane. Find ... - Select Status -

Logout Due Date a Subject Status Remove

Select Commercial Bonds Link.

You will arrive at the home screen for

Commercial Agents. fnd o Bond

Select Find a Bond on the left-hand navigation.

If you don’t have a bond number:

In the event that you do not have the bond —

number readily available, you would need to AR i = Bord

select the Applicant Name option on the drop Pendng Qs —
down menu. Buy a Bond

Renewals Pending

Main Menu

Then enter known information, such as last name, s
preceded by the » symbol, which acts as a wild
card search function.

All applicants with any portion of the information
entered as their name should then display.

Go To: Table of Contents 13




If you have the bond number:

In the event that you do have the bond number
available, you can select Bond Number from the
drop down list.

Enter all or part of the bond number. Entering the
A symbol before the search allows for a wildcard
search.

All bonds with any portion of the information
entered as the bond number should then display.

Select View the Bond from the list of bonds.

All of the bond information should then be
displayed.

Attaching a File:

Using the process above for finding and viewing
the bond, you will be placed on the View Bond
screen.

Click on the Attachment button at the top right
of the page.

Chose a file to upload from your desktop.
Select a category from the drop down menu, and
enter any additional information in the

description box.

Click Submit.

Go To: Table of Contents

COMMERCIAL
AGENTS

Recent Bonds

Find a Bond

Pending Quotes
Find a Bond Band Humber Submi
Buy a Bond
Renewals Pending
Hain Menu
Logout
COMMERCIAL
AGENTS View Bond [ ExtBona ][ attachments ][ BondHistory | [ PrintDocument Set | [ Returnto Bond List
Recent Bonds
Pending Quotes - Select Action - -
Find a Bond Bond Information
Buy a Bond Bond Number: BLZ9974902
Renewals Pending Version: 2
Main Menu Tracking Number: 01261612201429341260
Logout Origination Date: 1/26/2016 12:20:14 PM
Bond Standing: Active
Last Action: Renewal Promotion
Region: Northeast
Branch: National
Responsible Underwriter:
COMMERCIAL
AGENTS View Bond [ ExtBona ][ Attachments ][ BondHistory | [ PrintDocument Set | [ Returnto Bond List
Recent Bonds
Pending Quotes - Select Action - -
Find a Bond Bond Information
Buy a Bond Bond Number: BLZ9974902
Renewals Pending Version: 2
Main Menu Tracking Number: 01261612201420341260
Logout Origination Date: 1/26/2016 12:20:14 PM
Bond Standing: Active
Last Action: Renewal Promotion
Region: Northeast
Branch: National
Responsible Underwriter:

COMMERCIAL
View Bond e |) ETm
Recent Bonds
Pending Quotes - Select Action - -

Find a Bond

Buy a Bond
Renewals Pending
Main Menu

Logout

Bond Information

Bond Number:
Version
Tracking Number:

Origination Date:

Bond Standing:
Last Action:
Region:
Branch:

Responsible Underwriter:

BLZ9974902
2
01261612201429341260
1/26/2016 12:20:14 PM
Active

Renewal Promotion
Northeast

National

COMMERCIAL
AGENTS
Recent Bonds

Pending Quotes

Ihe Agency Place
[TAP)

BONDirect

Attachments: Bond #BL79974902

Return To Bond |

Browsa to a filke to upload:

Select a category:
Choose From Below

Additional deseription:

Submit

Private

Return to Bond

14




BONDirect System User Guide | Non-Premium Bearing Riders
Non-Premium Bearing Riders

Commercial bonds may require certain basic changes due to items such as an address change or a

principal name change. Since these changes do not impact the bond amount, bond terms or

premium being charged, they are considered Non-Premium Bearings (NPBR'’s).

These procedures detail step by step instructions to make an address or principal name change.

Non-Premium Bearing Riders:

ACTION SCREEN

After logging into the system, select the
CSR/Underwriting option from the left hand
navigation.

Continue to the Bonds Screen.

I Commercial Bonds

Submit Program
Bond

Find ...
Logout

- Select Status - ~
Due Date &

Welcome to The Hanover Insurance Group!

Remove

You will arrive at the home screen for
Commercial Agents.

Select Find a Bond from the left-hand navigation.

Find a Bond

Band Number

You will then arrive on the search function of the
site. You will then need to enter the bond
number (including prefix).

You can also enter any known information, such
as a last name or bond number without the pre-
fix. Precede this search with the » symbol, which
acts as a wild card search function.

All bonds with any portion of the information
entered should then display.

COMMERCIAL
AGENTS

Recent Bonds
Pending Quotes
Find a Bond
Buy a Bond

Renewals Pending

Main Menu
Logout

Find a Bond

Bond Number

Go To: Table of Contents

15




This will bring you to the Bond Information
Screen. You will now have the opportunity to

make the necessary changes to the bond.

View Bond Tattond | [ Agachems | [ Dendvasy | [Pwi

Select Attach Non-Premium Bearing Rider from
the drop down, and click Do Action.

*Changes can only be made to the CURRENT

term of your bond.

*If you have a NPBR that impacts more than one
term, is a change in effective/expiration date, or is

ho Agency Place
[TAP)

BONDirect

a name change you must contact your
Underwriting Associate with the additional
information.

*If you have a Premium Bearing Rider (PBR), you
must contact the Home Office

You will then be required to enter who is signing
as Attorney-in-Fact. Sign your name and

continue to fill in the required information: comercin
e Change in Address in the Principal Field Pt i
e Bond Effective Date .
e Execution Report Effective Date
e Expiration Date
e Enter “x” in the field for the change of

address you have made

*Bond Effective Date:

“Execution Report effective date:

The Agency Place
(TAP)

BONDirect

Enter details of change and click Submit.
**This field will display on the rider generated

“Enter details of the change (new address, name, bond penalty) or describe
other change being mada to band:

through BONDirect**

COMMERCIAL
LEETE View Bond

A screen will now display indicating if the rider el

Pending Quotes

was approved. Find 2 Bond

Buy a Bond

Non-Premium Bearing Rider Approved

Renewals Pending
Main Menu

Logout

COMMERTIAL
AGENTS

=

View Bond

Simply return to the bond, and select the Print
Document Set button for the documents
associated with the bond. The documents will
vary depending on the bond type and limit.

The Agency Place
(AP}

BONDirect
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Section 7

Contact Information

Contact the following Commercial Surety Team with questions about BONDirect:

East Region

Joseph Campbell
Underwriting

Associate jcampbell@han
over.com

508-855-3341

Central &West Region Commercial Surety Team
Donna Irigoyen bondsubcs@hanover.com
Underwriting 1-800-799-6380
Associate dirigoyen@han

over.com

630-521-8442

For any questions pertaining to a specific bond, or for underwriting assistance, please contact

your local Surety Underwriter.

East Region

Rosemary Dyer

Surety

Underwriter rdyer@hanov

er.com
580-855-2669

Scott Reinke
Director, Transactional
Surety sreinke@hanover.com

West Region

Kiren Rakkar

Sr. Surety

Underwriter krakkar@hanover.com
916-773-8914

Jeremy Lemoine
Business Development
Manager jerlemoine@hanover.c

952-897-3029

om
508-335-8511
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