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COMBINED STATEMENT FOR THE YEAR 2024 OF THE HANOVER INSURANCE COMPANY

ASSETS

Current Year

Prior Year

1 2 3 4
Net Admitted Assets Net Admitted
Assets Nonadmitted Assets (Cols. 1-2) Assets
1. BONAS (SCHEAUIE D) ...ttt e 8,821,729,110 [ .o (V1N I 8,821,729,110 |............ 8,259,976, 172
2. Stocks (Schedule D):
2.1 Preferred STOCKS .......coooviiivcieiceieieeeeeeeee ettt e 22,918,116 [ (V1N SO 22,918,116 |[.ooeeeneee 11,444,560
2.2 COMMON SLOCKS ...ttt bbb [eesessinieees 192,898,916 |.....ccovevneee 1,005,448 |................ 191,893,468 |............... 173,594,972
3. Mortgage loans on real estate (Schedule B):
B FIFSEHENS .ottt e 158,478,568 |........coceevevicee [ 158,478,568 |............... 175,160,669
3.2 Other than first IENS...........ccoveveveieieeceicce e et [0 [0 [0 0
4. Real estate (Schedule A):
4.1 Properties occupied by the company (less $  ..cooeieiiiiiicince 0
ENCUMDBIANCES) ...oeviviieicie ettt eesenenncaeeeaes 45,421,399 | (U1 SR 45,421,399 |.....oocvnee 47,160,569
4.2 Properties held for the production of income (less
e 0 encUMDIanCeSs) ........cccviueiieeiieeieieineieis [ 0 [ 0 [ [OOSR 0
4.3 Properties held for sale (less $  ...oooiiiiiiiiiiiccs 0
ENCUMDIANCES) ......veieeiivevetetceee sttt teses s s sttt s sess s es s et sesesesssnans [eeeseeeseneeen s eeeeeeeannene [0 [0 [0 0
5. Cash($ .oreernen (99,464,755) , Schedule E - Part 1), cash equivalents
[CJ 318,086,068 , Schedule E - Part 2) and short-term
investments ($  .ooevvereeene 1,856,809 , Schedule DA) ........ccoovevceeeeeens o 220,478,122 oo (V1 220,478,122 |.coeeneee 49,027,022
6. Contract loans (including $  .c.eeovvrirvrieecciine 0 premium notes) ...... foeeenecenerccne [OOSR 0 freeeeeeeeee 0 freeeeeeeeeeee 0
7. Derivatives (SChedUIE DB) ........c.ccviiieeeeeeeeeceeee e e [0 [0 [0 0
8. Other invested assets (SChedule BA) .........ccccoviiiueveuiininieieieeieeeesesiesesssnes e 552,388,732 |.cooeieriiiene 91,319 [ 552,297,413 |................ 626,663,114
9. ReCEIVADIE fOr SECUNLIES ......oveeveeeeee ettt ettt oo 1,707,289 |..ooeeeeeeeeeeeeee 0 [ 1,707,289 |..oooeiee. 451,851
10.  Securities lending reinvested collateral assets (Schedule DL) ..........ccoovves foeerereeneeeceeeeeeene (O R [OOSR 0 feeeeeeeeeeee 0
11.  Aggregate write-ins fOr iNVESLEd @SSELS ...........c.cccvivevevivieiieeieicieiereseees s oo [0 [0 [0 0
12. Subtotals, cash and invested assets (LINES 110 11) ....ccvvvvvveeeereiriiicieieieinns e 10,016,020,253 |......cccevneneeee 1,096,767 |.......... 10,014,923,486 |............ 9,343,478,928
13. Title plantsless $ ..cooovveeieiciiicicies 0 charged off (for Title insurers
ONIY) ottt bbbttt e ettt et s et e e s s b benene [eret ettt O RN [OOSR 0 freeeeeeeeeeee 0
14. Investmentincome due and ACCTUET ...........cowooweoeeeeeeeeeeeeeeeeeeeeeeeeeee e | 68,463,845 |......ocoeveeeee 0 [ 68,463,845 |................. 57,051,722
15.  Premiums and considerations:
15.1 Uncollected premiums and agents' balances in the course of collection|................ 212,038,879 |................ 15,308,098 |................ 196,730,781 |.......o...... 197,168,993
15.2 Deferred premiums, agents' balances and installments booked but
deferred and not yet due (including $
earned but unbilled premiums) ..........ccoiiiiiiiin e
15.3 Accrued retrospective premiums ($
contracts subject to redetermination ($ ........ccoevvvvcccen 00 ) i [ [OOSR 0 feeeeeeeeeee 0 freeeeeeeeeeee 0
16. Reinsurance:
16.1 Amounts recoverable from reINSUIETS ...........cceiieeurerenereeeeneseneseeees e 74,641,782 | (U1 PO 74,641,782 |.....ooene. 162,467,838
16.2 Funds held by or deposited with reinsured COMpanies ...............ccccocovee. |oeeererereeenens 5,087,396 |...cooeeeeeieeeeeiene (V1 5,087,396 |.ccoveverennns 4,998,710
16.3 Other amounts receivable under reinsurance CONracts ...........ooeeers foeeeeinsiicieicsniicenn O RN [OOSR [OOSR 0
17.  Amounts receivable relating to UniNSUred Plans ..............cccocovevieveveveueueeeee oo [0 [0 [0 0
18.1 Current federal and foreign income tax recoverable and interest thereon ... |.......cccceueeee 1,216,903 | (1 1,216,903 oo 3,496
18.2 Net deferred taX @SSEL ........vcururieeieciceeeeieceecieeeeees et ssseseeas [eoceseenenicaas 251,806,265 |........c.c...... 15,718,817 | 236,087,448 |............... 221,229,410
19.  Guaranty funds receivable or 0N depOSit ...........cccevevveueuereieiieeeeeieeeeien [erereieieieneenns 5,119,131 | (V1 5,119,131 | 4,609,007
20. Electronic data processing equipment and SOfWAre ............ccccoeevveveveveveueuens forererereeeenns 126,810,510 |..covoenneee 121,526,535 |.....covcnveeee 5,283,975 | 5,124,967
21.  Furniture and equipment, including health care delivery assets
(B v [0 TR RUUUR 8,904,316 |....covoenveene 8,904,316 | [0 0
22. Net adjustment in assets and liabilities due to foreign exchange rates ........ [oooececeiininniicce [OOSR [OOSR 0 freeeeeeeeeeee 0
23. Receivables from parent, subsidiaries and affiliates .................c.ccceeueeeveveres fooerernnnnns 126,885,664 |.......cocveveeeeeee. 0 [, 126,885,664 |............... 126,144,139
24. Healthcare ($ ..o 0 ) and other amounts receivable ...... |......ccceecunicunicnncnns 0 [ 0 [ [OOSR 0
25. Aggregate write-ins for other-than-invested assets ...............cccccceeeeeeveienens foreenecens 207,959,641 |....cceeeneee 58,763,541 |....ccceee 149,196,100 |................ 183,925,260
26. Total assets excluding Separate Accounts, Segregated Accounts and
Protected Cell Accounts (LINES 1210 25) .......ocveveveveverereeieieeeeeeeeieveseees e e 12,708,442,934 |................ 221,318,074 |......... 12,487,124,860 |.......... 11,804,509,816
27. From Separate Accounts, Segregated Accounts and Protected Cell
AACCOUNES .ttt [eosesni e [0 [0 0 [ 0
28. Total (Lines 26 and 27) 12,708,442,934 221,318,074 12,487,124,860 11,804,509,816
DETAILS OF WRITE-INS
1199. Totals (Lines 1101 through 1103 plus 1198)(Line 11 above) 0 0 0 0
2599. Totals (Lines 2501 through 2503 plus 2598)(Line 25 above) 207,959,641 58,763,541 149,196, 100 183,925,260




COMBINED STATEMENT FOR THE YEAR 2024 OF THE HANOVER INSURANCE COMPANY

LIABILITIES, SURPLUS AND OTHER FUNDS

Current Year Prior2Year
1. L0SSES (Part 2A, LiNE 35, COIUMN 8) .......uviviieieiieeeieiieeietete it sese ettt se s st se st s s seses s ssssssssesese s ssssnsesesessnas [eosseserenes 4,630,153,311 |............ 4,597,754,212
2. Reinsurance payable on paid losses and loss adjustment expenses (Schedule F, Part 1, ColumMN 6) .........c.cceeureeeveeereeee o 510,707 |oovvriiecnnne 2,976,964
3. Loss adjustment expenses (Part 2A, Line 35, Column 9) ) 1,135,787,403 |............ 1,054,493,827
4. Commissions payable, contingent commissions and other Similar ChArges .............cccoovoveveueucucieieieieieeeeeeee e et 190,234,715 |.ccevienne. 151,005,277
5. Other expenses (excluding taxes, lICENSES AN FEES) .........ccuiviiieiviueiiiiiieieiete ettt b e ss s s s ss s e ereciceeia 212,038,253 |....cccovnveee. 145,570,709
6. Taxes, licenses and fees (excluding federal and foreign iNCOME tAXES) ............c.cueveviieiieiiiiiiereeeeeeeeee e | 62,748,081 |......cccevnve 61,365,195
7.1 Current federal and foreign income taxes (including $ .......cccocoeeiiiiiccinns 0 on realized capital gains (I0SS€S)) .......cccoce. [rerrereriieienes 15,767,274 |.....coveee. 32,857,156
7.2 Net deferred tax HADIIIY ............o.ccevceeeceeeeceee ettt eeee et eeee e s e e e e eae e s eesen e s enaesenae s s e e s s e s e sesenaesenaesenaesensesenassensesenessenaen ..349,373 |. ..340,636
8. Borrowed money $ .o 0 andinterestthereon $ ...ccoooevevevevcrceeceenaen. 0 e 0 [ 0
9. Unearned premiums (Part 1A, Line 38, Column 5) (after deducting unearned premiums for ceded reinsurance of
$ s 80,630,106 and including warranty reserves of $  ....cocvererecicireircnnns 0 and accrued accident and
health experience rating refunds including $ ........ccocooviiiiiiiee 0 for medical loss ratio rebate per the Public Health
SEIVICE ACE) ..ottt ettt et sttt s et ettt A st s ettt s ettt s st st s s s |ee e 3,104,269,014 |............ 2,933,340, 136
10. Advance premium ... 39,246,595 |.....ccvvne. 36,098,067
11. Dividends declared and unpaid:
11,1 SEOCKNOIABTS ...ttt ettt s et e e s e e e e e seseeee e 2 eseseeee a2 e e s e s esee a2 e eseseeee e e s e aeseeee e s s e seseseses s snsesesesesannnnsesesefosns st et st [V RN 0
11,2 PONCYNOIAETS ...ttt ettt s ettt s bbb e s bbbt s bbbt ee et b s s s ss s b et st snse st b s s sn et et ssns |eoeseersenicecena 6,403,000 |..cevrvriennee 5,322,000
12. Ceded reinsurance premiums payable (net of ceding COMMISSIONS) .........c.cuiiviiiiiiuereieeieieeeeeeseteseseseeees st sesess s s s s ses et se e reneees 21,187,653 |...covvvinee 49,640,196
13.  Funds held by company under reinsurance treaties (Schedule F, Part 3, Column 20) ..........cccccevviiueveriieinieecieisieessseeseseees .. 1,440,729 |.. ..2,790,158
14.  Amounts withheld or retained by company for CCOUNt Of OINETS ..........c.ciieiiiiiieictctceceee ettt 4,326,487 |.....coccovvvennee 3,330,711
15.  Remittances and itemMs NOt AIOCAE .............cuiuriiuriiiritiritee ettt ettt bttt bt et e 72,678,903 |...cocvrenee 50,478,945
16. Provision for reinsurance (including $  ......ooevvveiennnncnnne 0 certified) (Schedule F, Part 3, Column 78) .........ccceueueveeecn feoveernnniniiicnnnns 173,000 [oovevieccieierienee 1,000
17. Net adjustments in assets and liabilities due to foreign eXChange rates ... [V RN 0
18, DraftsS OULSTANAING .....cveieiitiitiiei it bbb b bbb bbb bbb Rt R R Rt R h bbb bbb
19. Payable to parent, subsidiaries and affiliates ...
20, DEIIVALVES ......oiiiiii e
P T == o] [ (o Y=Y o 11T USSR OPPRPR
22, Payable fOr SECUMIES I8NAING ........iiuiiiiiiiiti i bbb bbbt bbbt bbbt bt bt bt bbbt bbbttt nbe et s e et e st e et e ettt [V 0
23. Liability for amounts held under UNINSUIEd PIANS ........c.ooiiiiiiiieeie ettt se e e e b e et e e seeeneeeneeeneenneennes
24. Capitalnotes$ ........... ..0 and interest thereon $ ..
25.  Aggregate Write-ins fOr NADIIES ...........cc.c.cvorurueueieeeeeiecee e ee ettt e ettt s e eaeae et seess ettt esensnssaeaesesenssseaetesesensnsntesesesennnenseen] (1,104,500) 2,967,909
26. Total liabilities excluding protected cell liabilities (LINES 1 throUgh 25) .........ccccoviiriiieieiiiiiiierisseeeeese s |reseeeenenes 9,515,441,014 |............ 9,161,850,740
27, Protected Cell HADIMIIES ............ouiueiieeiieci ettt s s e s s e s s s s s s s st neeseeen 0 0
28.  Total liabilities (LINES 26 @NG 27) ........cueueueeeririiiisieieieteieseset sttt sttt e s s s st sesesesessesesebesesesesessssssesesesesasesessssssesesesesesenssssns|oessesenenn 9,515,441,014 |........... 9,161,850,740
29. Aggregate write-ing for SPECIal SUIPIUS TUNGS .........cocviviviveveeieieiiee ettt ettt s s s st sesesnsn s esssesesesesese e see b 3,000,000 |-.eovvreieeeeerircreeine 0
30.  COMMON CAPIAI SEOCK ......eeviveeeeececececieee ettt ettt e et s s e e e e e e e s e s e s eseeeseae s e s st aseseeesnaesnee s st eseseanenenenanaes ..6,500,000 |.. ..6,500,000
31, Preferred CAPItAI STOCK ..........c.oiiuiiiieieteecececce ettt ettt et s s s e s s st et e s et e s eas s s st et et et esessasas s st es et esessasasssesesesesessas s s st ne ettt ettt [V RN 0
32. Aggregate write-ins for other-than-special SUMPIUS fUNAS ..o o [0 0
33, SUIPIUS NOLES ...ttt ettt et a ettt e s e s e s e s s sttt es e s e s e seae s s e s s e s et es e s e s s s s st et et esesessas s st seseseseasas s s st esesesesne et ne sttt [V RN 0
34.  Gross paid in @nd CONHDUIEA SUIPIUS ..........c.c.euiuiieiieieieeee ettt et s et s s e e s eseseseaeassesasesesessssssassnsssesssnananas|oeressseeneeenes 152,230,870 |................ 152,230,870
35, UN@SSIGNEA FUNAS (SUMPIUS) .....v.vveeececeeteieeeececeeteteeeeesacaete e s s sscaetesesesessssesesesesensssesesasesensssstesesasnsssnsesesasensssssesasasansssetesesasensnsndfeeteseenenes 2,809,952,976 |............ 2,483,928,206
36. Less treasury stock, at cost:
36.1 e 0 shares common (value included inLine 30§ .oooocvvicinicnicinicae 0 ) e 0 [ 0
36.2 e 0 shares preferred (value included in Line 31 % oveveeeerinncccicninenes 0 ) e e [V RN 0
37. Surplus as regards policyholders (Lines 29 to 35, less 36) (Page 4, LiNE 39) .........cocovvvevereeeeeneeeeeeeeeeseeesessessesseesessssensnians 2,971,683,846 2,642,659,076
38. TOTALS (Page 2, Line 28, Col. 3) 12,487,124,860 11,804,509,816
DETAILS OF WRITE-INS
2599. Totals (Lines 2501 through 2503 plus 2598)(Line 25 above) (1,104,500) 2,967,909
2999. Totals (Lines 2901 through 2903 plus 2998)(Line 29 above) 3,000,000 0
3299. Totals (Lines 3201 through 3203 plus 3298)(Line 32 above) 0 0




COMBINED STATEMENT FOR THE YEAR 2024 OF THE HANOVER INSURANCE COMPANY

STATEMENT OF INCOME

1
Current Year

2
Prior Year

UNDERWRITING INCOME

1. Premiums earned (Part 1, LiNe 35, COIUMN 4).........cuiiiuiiiriiriietietesreneteeeetesseses sttt tesiese s sssse s ssssesesssnsssssesesssnssdunnsesensnns 5,910,927,381 |............ 5,663,609,585
DEDUCTIONS:
2. Losses incurred (Part 2, LiNg 35, COIUMN 7) ......ciuiiriiiieieiiiniiteeietsese s seeses s scssee b scsse st cssee e sessse s sessesesessssssssedlonsnsnsnnens 3,122,402,631 |............ 3,521,199,536
3. Loss adjustment expenses incurred (Part 3, Line 25, Column 1) 635,050,579 614,661,737
4.  Other underwriting expenses incurred (Part 3, Ling 25, COIUMN 2) ........cciuiuiiriiieiieriiriceeeeresenesseeessssesesssseesessesesssseesessenssss foossesenenns 1,916,617,915 |............ 1,769,182,323
5. Aggregate write-ins for underwriting deAUCHIONS ........... .o oo e [ee e et e e e e e e e e e e e eeenee [0 0
6. Total underwriting deductions (LINES 2 throUGN 5) ........c.ciiiiriiiiiiiiciiiiin sttt 5,674,071,125 5,905,043,596
7. Netincome of protected cells
8. Net underwriting gain (10ss) (Line 1 MinUS LiNe 6 PIUS LINE 7) ...c.eiiiiiiiiiiiiiiiiieeeieieeeeee e e 236,856,256 |............. (241,434,011)
INVESTMENT INCOME
9. Netinvestment income earned (Exhibit of Net Investment Income, LiNe 17) ..o e 380,502,976 |................ 327,908,763
10. Net realized capital gains (losses) less capital gains tax of $§ ... (19,625,468) (Exhibit of Capital
GAINS (LOSSES) ) ..ttt ettt ettt ettt et e bttt ettt b bttt et et e et e et (66,307,112) (19,968,585)
11.  Netinvestment gain (108S) (LINES 9 + 10) ........oorueuiieieececeeteteeeeeecte e teeeeseeae et esesssaete et esenssaesesssesensssesesesssansssssesasesensssnsesssassnesdoesseeesreeen 314,195,864 |............... 307,940,178
OTHER INCOME
12.  Net gain (loss) from agents’ or premium balances charged off (amount recovered
$ 6,567,243 amount charged off $  ................ 21,167,585 ) ..o e (14,600,342)|................ (14,318,296)
13.  Finance and service charges not iNClUAEd iN PrEMIUMS ...........cciiiiuiiiitiiiiee ettt sttt e et sesae e saesessesesseseseesessssensssenes foeeueaseneseennns 21,013,055 |.coooeeeee. 21,591,581
14.  Aggregate write-ins for MisCellaneous INCOME ...........c.cciiiiiiiiiiiiiiii e 11,486,693 8,322,263
15.  Total other iNCome (LINES 12 thrOUGN 14) .....viuoueuiiiiiiieieisietete ettt ettt s ss s b bt s e e e s s senenin 17,899,406 15,595,548
16. Net income before dividends to policyholders, after capital gains tax and before all other federal and foreign income taxes
(LINES 8 # 11 15) ..ottt etttk b bbbkttt e bbbttt b bkttt bbbt e e o 568,951,526 |.......c..c...... 82,101,715
17, Dividends t0 POIICYNOIAETS ..........c.ciiiiiiiiiiii et ] 5,389,541 4,576,001
18. Netincome, after dividends to policyholders, after capital gains tax and before all other federal and foreign income taxes
(LiNE 16 MINUS LINE 17) ooveiteeaiteiiieis sttt 563,561,985 |......occoevuee 77,525,714
19.  Federal and foreign inCOME taXES INCUITEM ..........ccuiiiiiiiiiiiiiiieii ettt 158,858,216 40,992,449
20. Netincome (Line 18 Minus LiN€ 19)(10 LINE 22) .........cveveuiuiuiiieiiieieteeeeeeeeeeeeeee ettt s et eseseas s s s s s seseseanas 404,703,769 36,533,265
CAPITAL AND SURPLUS ACCOUNT
21.  Surplus as regards policyholders, December 31 prior year (Page 4, Line 39, COlUMN 2) .......ccovririeeeeeninenieeeeeeeieeeseseseseeeee e 2,642,659,076 |........... 2,690,354,195
22, Netincome (from LINE 20) ........c.cueuiuiuiiiiieieeieteteittet sttt bbbttt bbbttt et bbbttt sttt ettt st n et as 404,703,769 |....oeveveeee 36,533,265
23. Net transfers (t0) from Protected Cell ACCOUNLS ..........ciuiiiiiiiiie ettt ettt e et e sbeesbeesbeesbeenbeebeenreaane
24. Change in net unrealized capital gains or (losses) less capital gains tax of $§  ..................... (167,223) .
25. Change in net unrealized foreign exchange capital gain (I0SS) .......c.eiouiiiiiiiiiiiee et
26.  Change in Net deferred INCOME TAX .........oiiiiiiiiii bbb b bbbt bbbt bbbttt b bt bbb b b nre e
27. Change in nonadmitted assets (Exhibit of Nonadmitted Assets, Line 28, Col. 3) ......c.ooiiiiiiiiiiieeeee e
28. Change in provision for reinsurance (Page 3, Line 16, Column 2 minus COolUMN 1) ......ccoiiiiiiiiiiiieieeeeeeeee e
P4 B O - g o T T T U]y o) [ o] (= PSP PROPRORRPRI
30. Surplus (contributed to) withdrawn from protected Cells ...............ccoiiiiiiiiiiiiiiiic e o [0 U 0
31. Cumulative effect of changes in accounting PrinCIPIES ........... ..o e [0 0
32. Capital changes:
1720 I = 1o T SRRSO RS RRRORS KOTSRS [0 0
32.2 Transferred from surplus (StOCK DIVIENA) .........c.cuiuiuiiiiiiiricieeie et o [0 U 0
32.3 TrANSTEITEA 10 SUMPIUS .....vvtieieieiitetetetet sttt ettt s e e b bt eh st ee e e e bt e b ee et ee s s e b et et eses et assesessebenetesenes [oeveseseseass s st eseseaeaeas [0 0
33.  Surplus adjustments:
13 Tt I = 1o T OSSOSO
33.2 Transferred to capital (STOCK DIVIAENG) ........coiiiiiiiiiiiiiie bbb bbbttt bbb nrenne e
33.3 Transferred fromM CAPILAL .......... oo ittt et e s h e e a e b e e b e e as e en e e es e e eseeeaeeeaeeaeeneenbeenneeneeeneeennen
34. Net remittances from or (10) HOME OFfiICE .........iiiiiiiiiiiiii bbb bbb bbb
35.  Dividends t0 STOCKNOIABTS ............ et e oo e e e e e e e eeans
36. Change in treasury stock (Page 3, Lines 36.1 and 36.2, Column 2 minus Column 1)
37. Aggregate write-ins for gains and I0SSES IN SUIPIUS ........c.cuiiiuiiiiiiiieiriet ettt sttt (334,809) 9,383,335
38. Change in surplus as regards policyholders for the year (Lines 22 through 37) ............ceeueurueririninirisisieieieeeeese s 329,024,770 (47,695,119)
39. Surplus as regards policyholders, December 31 current year (Line 21 plus Line 38) (Page 3, Line 37) 2,971,683,846 2,642,659,076
DETAILS OF WRITE-INS
0599. Totals (Lines 0501 through 0503 plus 0598)(Line 5 above) 0 0
1499. Totals (Lines 1401 through 1403 plus 1498)(Line 14 above) 11,486,693 8,322,263
3799. Totals (Lines 3701 through 3703 plus 3798)(Line 37 above) (334,809) 9,383,335




COMBINED STATEMENT FOR THE YEAR 2024 OF THE HANOVER INSURANCE COMPANY

CASH FLOW

10.

1.

12.

13.

14.

15.

16.

17.

18.

19.

1 2
Current Year Prior Year
Cash from Operations
Premiums cOlleCted NEt Of FEINSUTANGCE .........c.cu ittt ettt [rorne e 5,977,797,565 |............ 5,709,317,414
NEE INVESIMENE INCOME ...ttt 364,091,262 |..........c..... 357,979,406
IVSCEIANEOUS INMCOIMIE ... eoceueeaceaeeaeseeseeseeseeseeseeseesee e eeeesaee s ees s eeseeseeee e e e E e e e 42842842828 s et et e et 38,938,640 10,729,576
TOtal (LINES T HIOUGN 3) ..ottt ettt b s e e e bbb s e e s es e s e s et e b e s eseas s ss et e s etesessan s esssasesesesesnananas 6,380,827,467 6,078,026,396
Benefit and 10SS related PAYMENES ...........ccooveviiiviieieeceieie ettt ettt s e e st s bt esess s et ss et esesesesess s s ssesesesesesssnssesssanasas |oresesesess 3,004,580,009 |............ 3,401,212,996
Net transfers to Separate Accounts, Segregated Accounts and Protected Cell ACCOUNTS ...........cooiiiiiiiiiiiiienieeeeeeeees e, (O O 0
Commissions, expenses paid and aggregate Write-ins for dEAUCHONS ................c.ceueueueiieieieieieeeeeeeeeeie et |reseeeeeees 2,363,295,053 |............ 2,331,294 ,441
Dividends paid t0 POICYNOIAETS ...........c.cuiviuiiiiiiiiceeteteteeee ettt et e et easse et et s st etessse s s ssssesesesesessssesssesesesesessssanssssssas|resssseneseneeea 4,308,541 |.cocene 4,078,001
Federal and foreign income taxes paid (recovered) net of $ ............... (19,625,968) tax on capital gains (I0SS€S) ................ 157,536,034 (13,553,503)
Total (LINES 5 thIOUGN 9) ...ttt ettt ettt ettt s et e e ettt s s e s s e s e s e s e s et e s esesn s e st et etesessan s esasasesesesesnanana 5,529,719,637 5,723,031,935
Net cash from operations (Line 4 MINUS LiNE 10) ..........ccoiiieiiiiiriieretieieee et teteteesees st sssss st s s s s s s seseseseenene] 851,107,830 354,994 461
Cash from Investments
Proceeds from investments sold, matured or repaid:
12,1 BONGS .ottt bbbttt [ere s 2,470,228,211 |.ocornnee. 638,746,559
12.2 STOCKS ....veeeieitit s £ttt 2,040,683 |................ 113,751,856
12.3 MOMGAGE I0BNS ........vvveieieeeeie ettt ettt ettt et e e s ettt e s s se s e s et et et e b et e s e ss st es st et e b et esess s esssesesesesesssnasssssesesesesesesnasesssasas|eseneeaeneneen 14,615,757 | 8,478,352
12,4 REAI ESIALE ......ceuiici bbbttt [t (U R 0
12.5 OhEr iNVESIEA @SSELS .....vuiuiiieiiieciie ittt bbbttt 113,028,607 |........ccconce. 31,768,983
12.6 Net gains or (losses) on cash, cash equivalents and Short-term INVESIMENS .............ccocooveveveveueeciceei e oo (17,099) [..veeeeeee 165
12.7 MISCEIIANEOUS PIOCEEAS ..........ceeeveeieeeeececeete e eeeeeeae et eseessaete st esesssaetesssesensssesesesesensssesesesassssssesesesensnsnsetesasensssnsesasasannnsnsasa 55,504 2,420,704
12.8 Total investment proceeds (LINES 12.1 10 12.7) ....ccocvviveuereuieieieee ettt ettt s sttt ss et besess s s essnenas [onenenanane 2,599,951,663 |................ 795,166,618
Cost of investments acquired (long-term only):
131 BONGS .ottt e 3,127,055,546 |............ 1,047,130,259
1312 STOCKS ...ttt oottt 13,090,407 |..ocvovvrinne. 36,396,876
13.3 MOIGAGE I0BNS ........vvvivieieiee et ittt et ettt et st et et et et e s et s eseee s e s es et et e s et essss s e s s s e s et e s et essssas et ssesesebesesessssasssesesesesesesnsnssssas|oeeeseren et sese s e ettt [V O, 1,017,267
1314 REAI ESEALE ...ttt [roe s 2,393,678 |...ocovricnae 5,919,603
13.5 OhEr iNVESIEA @SSELS .......vuieiieiieeiiicie ittt bbbttt 59,273,906 |................. 63,104,274
13.6 MiSCEllAaNEOUS @PPIICALIONS ...........cecuvieieeetceete e eeeeecte et ee e s et ee e sa ettt esen s s sae e s esen s s eaetesesenssaesetesesensssesesesesenssansesasannneen 13,597,570 480,572
13.7 Total investments acquired (LINES 13.1 10 13.68) .....c.cvoueueueuieiiieieeeeeeeeeeeie ettt s et es et s s s seseananas 3,215,411,106 1,154,048,851
Net increase/(decrease) in contract loans and PremiUuM NOTES ..........ccuiiiiiiiiieiieieeie ettt e e seeesaeeseeas 0 0
Net cash from investments (Line 12.8 minus Line 13.7 MINUS LiNE 14) ..........cccoeeuioiiieeeieieieieteeeeeeee et (615,459,443) (358,882,233)
Cash from Financing and Miscellaneous Sources
Cash provided (applied):
16.1 SUIPIUS NOLES, CAPILAI MOES ........e.vvevececeieceetet ettt ettt a ettt s e s e s as s st esesesesessasas s sesesesessasasssssesesesessasasanas [seseseseneaesesesesaeseneneneneas (O T 0
16.2 Capital and paid in SUrpluS, [€SS trEASUNY STOCK ............iiiiiiiiieitieie ettt sttt ettt ae e b e sbe e bt e sbeebeesnesmeesnne s [ereenssa s s s s sre s (O T 0
16.3 BOITOWET fUNGS ...ttt bbbttt [ e s (U 0
16.4 Net deposits on deposit-type contracts and other insurance liabilities ..............occoiiiiiiiiiiiiiiieeeeeeseeseeeeeeeeee e, 0 foreeeee e 0
16.5 DIVIAENdS t0 STOCKNOIABTS ...........ouiuiiiiiiiiiii bbb e e 74,848,383 |........coovvee 412,440
16.6 Other cash Provided (PPHEA) ............ccueuiiiieiiereieieiee ettt ettt s bbb ss et s bt se et bbb s s e s s e b sesss s seseranas 10,651,097 (17,615,476)
Net cash from financing and miscellaneous sources (Lines 16.1 to 16.4 minus Line 16.5 plus Line 16.6) ..........c.ccccceerrinnne (64,197,286) (18,027,916)
RECONCILIATION OF CASH, CASH EQUIVALENTS AND SHORT-TERM INVESTMENTS
Net change in cash, cash equivalents and short-term investments (Line 11, plus Lines 15 and 17) ........cccccoovvuevereirirnrinnnnns 171,451,101 (21,915,688)
Cash, cash equivalents and short-term investments:
19.1 BEGINNING OF YEAI ......ouiiiviveviiiectcte vttt sttt be st ee s s bbb s e s s b s s e s s bbbt s bbb st sn st b st ssn et b b s s snsesese s s s s snse et ene s e nenneeee 49,027,022 |...oooveriene. 70,942,710
19.2 End of period (Line 18 plus Line 19.1) 220,478,122 49,027,022

Note: Supplemental disclosures of cash flow information for non-cash transactions:

20.0001.
20.0002.
20.0003.

20.0007.

20.0009.

20.0004. .
20.0005. .
20.0006. .

20.0008. .
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Note: Supplemental disclosures of cash flow information for non-cash transactions:

20.0010.
20.0011.
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COMBINED STATEMENT FOR THE YEAR 2024 OF THE HANOVER INSURANCE COMPANY

UNDERWRITING AND INVESTMENT EXHIBIT

PART 1 - PREMIUMS EARNED

1

Net Premiums

2
Unearned Premiums
Dec. 31 Prior Year -

3
Unearned Premiums
Dec. 31 Current

4

Premiums Earned

Written per per Col. 3, Year - per Col. 5 During Year
Line of Business Column 6, Part 1B Last Year's Part 1 Part 1A (Cols.1+2-3)
111,338,423 | 89,740,018 |........c........ 94,103,937 ..o 106,974,504
131,199,580 |...cocvvvnneee 66,491,567 |......coovvuve. 71,282,139 | 126,409,009
2.2 MUHIIPIE Pl CTOP ...ttt seaeanas [oeeeeeeseseeeeeneeeaeaeeeeeas [0 [0 (01 0
2.3 Federal flOOd ........cccocveviviviveieeieiieecie ettt sesssen s ensnanes oeseenennenennneneeenennenens 0 oo 0
2.4 PIIVAE CrOP ...ocveueivceeiieveeieteeieteeeeteeeetee s sseveesssessvenesenssnennsnenes [reverneennnennnennnennenees 0 oo 0
2.5 PrVALE flOOT ..ot . 789,222 |.
3. Farmowners multiple PEril ........cccueiiiiiiiiieiiieeeieeriee e e e snees |eereeeesieeeneeeseeeeneeeen O | 0
4. Homeowners MUItPIE PETil ......c.c.ovoveveueeeeeeeeeeceeeeeeee e ses s aees [eeeseieeenene 936,407,847 |................ 486,407,442 |............... 512,932,516 |............... 909,882,774
5.1 Commercial multiple peril (non-liability POrtion) ............ccccveereeenecnienienns froreeinieennad 663,862,142 |................ 356,418,841 |............... 371,735,201 |................ 648,545,782
5.2 Commercial multiple peril (liability POrtion) ............ccoceueveverececeeeeeeeececeeiens feeeeeeeeieena 584,100,058 |................ 261,610,799 |...coovveneeee 268,965,266 |................ 576,745,591
6. MOFGAGE QUANANLY ......coveeeveviiicecieteteiee ettt se b [eocesessensiciseseesenacacacees [0 [0 [0 0
8. OCEAN MANMNE ... esesess s ssesenensnenesesesssnnnsoererenneeenes 10,122,900 [, 28,634,362 | 33,031,855 |.....coeene 65,725,457
9.1 INIANG MAMNE .o ee e e eeeeeeeeeeeeeeneenes |oeeenennnn30D,009,046 |................ 162,772,739 |................ 177,721,703 |................ 340,710,083
9.2 PetinSUrANCE PIANS .........coovovveeeececeeeieeeeeeeeecee e snnsoeseeeseees e (O R (O R [0 U 0
10, FiNANCIAI QUATANTY ......vovieieiecicieieicceietete ettt [oeeessciciceseseensiciceseennas [0 [0 [0 0
11.1 Medical professional liability - OCCUITENCE ..........c.cveveveveeeeiiieieeeieeeeeees [eeeieeeeeeeeea 7,418,090 |....covvevnnnee 2,316,434 ... 4,708,887 | 5,025,637
11.2 Medical professional liability - claims-made ... 33,042,952 |.. ... 27,330,152
12, EARNGQUEKE ..ottt en st na et enenananans [eeeeeneneienes 12,446,599 |..................6,460,042 |...................6,215,743 |...cooooennn. 12,690,898
13.1 Comprehensive (hospital and medical) iNdIVIAUA ............cccceeeiriririeeeeiens [eeecieieeeececeaes [0 [0 (01 0
13.2 Comprehensive (hospital and Medical) Group ............ccccveveveveveueceeeeeeieeiees [eeeeereeeeeeeeene 33,631 | [OOSR (O R 33,631
14.  Credit accident and health (group and iNdiVIdUa) ..........ccveeereernirninennines foreememeeeeeeccceeae 0 [ 0 [ [0 0
15.1 ViSION ONIY .ottt
15.2 Dental only ...
15.3  Disability iINCOME ........vveieciieciieieeeecec ettt eseaens[eeeeeseees et eeas [OOSR [OOSR 0 feeeeeeeeeeee 0
15.4 Medicare SUPPIEMENL .........c.ceiviuiieiiieeieeeeeeteeee ettt ns [eeeeseeee e [0 [0 (01 0
15.5 Medicaid Title XIX ..ot nee [reerie e 0
15.6 Medicare Title XVIII ..o [ereeee e 0
15.7 Long-term care ..
15.8 Federal employees health benefits plan ... [ 0
15.9 Other NEAIN .......c.oeieieiieeeeececc et nes[eeeeeiee e S,174 | (O R [V SR 5,174
16.  WOrKers' COMPENSALION .........ccccoviviveverieireeeieeeeieeeeeeneseseesesesesesssenessssssaeaes |eeeeenenenenenes 446,753,334 |............... 173,552,612 |................ 173,970,977 |.ooooe. 446,334,970
17.1 Other liability - OCCUITENCE ......cvvveeececeieieeeececee e ee e en s [eeeieieinennns 310,281,800 |......co.c... 154,082,249 |......ccoo.c. 173,166,092 |................ 291,197,958
17.2 Other liability - ClAIMS-MAE ........covveveriiriieireteieisieecie e [eeciciceeeenas 337,874,261 |................ 162,463,132 |..ocveeeee 163,006,624 |............... 337,330,769
17.3 EXCESS WOTKErS' COMPENSALION ..........vvieieieceiieeeeeeeeccece et [eeeeeieeeeeee e (O R (O RN [0 U 0
18.1 Products liability - OCCUITENCE ......cvcveviieieiiereiiiecieie e [oeeeeencicecees 39,306,798 |................. 16,214,898 |.........c...... 18,519,240 |................ 37,002,456
18.2 Products liability - ClAIMS-MAAE ............ocvevereririieeieieceeiceceee e [eeeeeeeeeeeeeeea 5,618,317 |.ooveiiene 3,200,059 |....ccovernnne 3,201,953 |...cocviee 5,616,423
19.1 Private passenger auto no-fault (personal injury protection) .............cccoceevees foorereicncnias 147,678,060 |.......ccocoeee 73,190,652 |.......cceuvce. 71,719,697 |............... 149,149,015
19.2 Other private passenger auto liability................ccceevevrcueueiereeeecee e eeeeeees [eeeeeeeene 519,037,938 |................ 253,356,570 |...ccvcvnnnne 258,554,514 |................ 513,839,995
19.3 Commercial auto no-fault (personal injury ProteCtion) .............ceeveveveviiueres oeererereeccecenes 6,008,485 |.....occceeenne 2,820,493 |....ccoviee 3,054,931 | 5,774,047
19.4 Other commercial auto iability.............c.cvoveveueueeeeeeeececeeeeee e [eeeieieieenene 312,588,578 |...cccvvevnee 132,598,276 |.....co.onc.. 139,200,985 |............... 305,985,869
21.1 Private passenger auto physical damage .............ccceeueuevririeeeeereieieeeeieieins [reeeeeeccecees 796,852,740 |.....coevenee 359,219,139 [ 397,664,826 |................ 758,407,053
21.2 Commercial auto physical damage ..........cccc.evevrueueveeeeeeeeceeeeeeeeeeeseseneas [eeeeeeseieeeeees 112,433,197 | 46,925,829 |....ooovveennne 51,098,590 |............... 108,260,436
22, AIFCTaft (Al PEFIIS) ....c.vevveieiecieieieieiee ettt saesenes [eoeeeessens e eeeen [0 [0 [0 0
23, FIEIY vt [eeiee e 37,092,286 |................. 25,873,840 |....oocoeeve. 28,928,390 |....covienne 34,037,736
24, SUIELY oottt [rone e 85,362,736 |.....ccovuunee 47,111,698 |.........ooc... 52,570,043 |................. 79,904,391
26.  Burglary and theft .............cooiiiiiriieiee e [eeieeeneienieaas 13,173,215 | 7,327,884 | 8,691,568 |................. 11,809,531
27.  Boilerand machinery ...........coeiiiiiiiiiiiiicce e
28, Credil ...
29, International .............cccciiiiiiiii
30. Warranty
31. Reinsurance - nonproportional assumed property
32. Reinsurance - nonproportional assumed lability ...............cccooveveiiiiieeiiieies oo (O R (O R [0 U 0
33. Reinsurance - nonproportional assumed financial lines ............ccccoeveiivins |oemmmimieeeeee [0 [0 [0 0
34. Aggregate write-ins for other lines of BUSINESS .........ccceurrircerereneiieeereeens 0 0 0 0
35. TOTALS 6,081,856,260 2,933,340,136 3,104,269,014 5,910,927,381
DETAILS OF WRITE-INS
3499. Totals (Lines 3401 through 3403 plus 3498)(Line 34 above) 0 0 0 0




COMBINED STATEMENT FOR THE YEAR 2024 OF THE HANOVER INSURANCE COMPANY

UNDERWRITING AND INVESTMENT EXHIBIT

PART 1A - RECAPITULATION OF ALL PREMIUMS

1

Amount Unearned
(Running One Year
or Less from Date

2

Amount Unearned
(Running More Than
One Year from

3

Earned But Unbilled

4
Reserve for Rate
Credits and
Retrospective
Adjustments Based

Total Reserve for
Unearned Premiums

Line of Business of Policy) (a) Date of Policy) (a) Premium on Experience Cols.1+2+3+4
1o FIMB oo 94,103,937 [ (O RN (O RN [V 94,103,937
2.1 AllIE lINES .o [ 71,282,139 | [0 [0 [V 71,282,139
2.2 MUIPIE PEFIl CrOP «..vveeeeeeeiieeeeeeeeeeeeeeeee e [ereeeeeeee e 0 feeeeeeeeeeee [0 U 0 [ 0 [ 0
2.3 Federal flood
2.4 Private crop ..
2.5 Private flood ........cccooiiiiiiie e
3. Farmowners multiple Peril ..........c.ccooveveeevevivieiiieiees [oreeeeeeeseeseeeees 0 Jreereeeeeeeeerenees 0 e O el 0 e 0
4.  Homeowners multiple peril ...........cccoovvveveveveceeeeeenes oo 512,932,516 |.oovoeeeeeeeeeeeeeeen O 0 0 | 512,932,516
5.1 Commercial multiple peril (non-liability portion) ....... |cccoceuene. 371,693,274 1. A1,927 0 o0 e 371,735,201
5.2 Commercial multiple peril (liability portion) .............. |coeeceeeenene 268,898,148 ... 67,118 |0 0 268,965,266
6. MOrtgage QUAIANLY ...........ccceeuereiiriririnieieereeeseseees [oeeeeeeeeseeeeeieeeseeseeeeeeas 0 e 0 e 0 L0 e 0
8. OCEAN MAMNE ..o seeeeeaeaesesessanans |reeeeseeeseenens 33,031,855 ... 0 o O 0 e 33,031,855
9.1 INlaNd MAMNE ....oeiniiieiieeeee s [ 160,264,576 |........cocoeee 17,457 127 oo 0 [0 [ 177,721,703
9.2 Petinsurance Plans .............cccveveveveueeeeieeieieieieeens |oeseseeeeeeeeeeeeeneneseseeeas 0 om0 o O 0 e 0
10, Financial QUaranty ............ccooeueeeeeeerenenieeeeeeenes oo 0 e 0 e 0 0 e 0
11.1 Medical professional liability - occurrence ............... fooeocecoennncnes 4,708,887 ... 0 e O 0 e 4,708,887
11.2 Medical professional liability - claims-made ............ [occccovvnicnee 17,728,027 | 0 Ll 0 e 0 e 17,728,027
12, EArNQUEKE ..cocveveeeececeeeeeeeeececeee e [eeeneeseeenenneaas 6,215,743 | 0 | 0 0 e 6,215,743
13.1 Comprehensive (hospital and medical) individual ... [......ccccoeoiirininnnicns 0 e 0 e 0 0 e 0
13.2 Comprehensive (hospital and medical) group ......... foooeeoeeoinnniccccs 0 orereeererrmmeeeereneeeeen 0 o O 0 e 0
14.  Credit accident and health (group and individual) ... [...ccccoeeiinininiicns 0 oo 0 e 0 Ll 0 e 0
15.1 ViSion ONlY ....coiiiiiiiiiiieeee e
15.2 Dental Only .......cccoeviiiiiiiiiccccceeees
15.3 Disability inCOmMe ........ccoooiiiiiiiiiieeeeeeee
15.4 Medicare supplement ..
15.5 Medicaid Title XIX ....c.ooiiiiiiiiieeeee e
15.6 Medicare Title XVIIl .....cccooviviiiniiiiiiiiiiiieiiecieeies om0 O 0 0
15.7 LONG-ErM Care ......ccceeveeeieeieiienieseeseeneeesieeeens feoevenienieninnnn322, 018 [eoiiiiil O O 0
15.8 Federal employees health benefits plan ............ccco.. oo 0 Jreererereeeeeeeenees 0 e 0 ol 0 el 0
15.9 Other Nealth .........ocooovveveeeicececeeeccceeee e [ 0 om0 o O 0 e 0
16.  Workers' cCompensation ..............c.coeevevereveveeeeens foreeeeeeens 173,947,616 |...ovoveveiieeee 23,3671 e O o0 o 173,970,977
17.1 Other liability - OCCUITENGE ........cvcvvveeerceceereeveeeeeeas [eeeeeenens 173,128,776 | 37,316 [0 o0 e 173,166,092
17.2 Other liability - claims-made ...........cooveverevrrrieeeenes forereeennns 162,973,446 | 33,178 |0 0 [ 163,006,624
17.3 Excess WOrkers' COMpenSation ..............cccceveveveveees feeeeereeeeicnennsseeeens 0 orereeererrmmeeeereneeeeen 0 o O 0 e 0
18.1 Products liability - OCCUITENCE ........cvevveeieeveriiriiiis e 18,519,240 |0 [0 0 18,519,240
18.2 Products liability - claims-made ...........ccoeeveveeeveceens feoreeeeinns 3,201,953 | O o0 0 [ 3,201,953
19.1 Private passenger auto no-fault (personal injury
PIOLECHON) ....eceveeeeececee et enaes [oeeeeeeieieees 71,719,697 [oooiii (O R [0 U (V1N 71,719,697
19.2 Other private passenger auto liability..............c.ccee. fooeverrnnnne 258,554,514 | [0 [0 [0 258,554,514
19.3 Commercial auto no-fault (personal injury
PIOLECHON) ....ceecvvee ettt et enens oeeeeeeneeneieees 3,054,931 | (O R [0 U (V1 3,054,931
19.4 Other commercial auto liability.............ccccccevevereeee... 139,197,660 139,200,985
21.1 Private passenger auto physical damage . ..397,664,826 |.. .. ..397,664,826
21.2 Commercial auto physical damage .............ccceceevees |reeereeennens 51,097,542 | 1,048 [0 el 0 51,098,590
22, Arcraft (all PErilS) .....ceveeeieieieieeeeesireieieeeeeens [oeeeeieeeeeee s (O R (O R [0 U [0 U 0
23, FIdEIY oo [eeeeeneieniena 28,192,028 |...ccooiiccene 736,362 |.eeeceeeeeeerieeieieeeeeeenn [0 0 oo 28,928,390
24, SUMELY coeec e [eeeieneenena 52,469,680 |.....occvovriiinne 100,363 ..o (O R [V R 52,570,043
26. Burglary and theft ............ccoveveveeciiieieeeeecees oo 8,684,946 |.......ocoeveees 6,622 | 0 e (10 T 8,691,568
27.  Boiler and Machinery ............cooeeeveueeeeeereninisnienes |oeeeeeeeeeeeeeeens 65,401 |oeeecee (O R [0 U (O R 65,401
28, CIEAIL ...vvcvceceieceeeeee ettt |eeeeer et [0 [0 [0 [0 0
29, INterNEALIONAl .....c.cveviriiiirieiiirceee e [roeeeenas 1,363,802 |...oveeiccicie (O R (O R (1 1,363,802
30. Warranty
31. Reinsurance - nonproportional assumed property .. |-......ccccceeeeererireunnns T8 oo (O R [0 U [0 718
32. Reinsurance - nonproportional assumed liability .....
33. Reinsurance - nonproportional assumed financial
TNES .ot eaenas[eeee et (O R [0 U [0 U [0 U 0
34. Aggregate write-ins for other lines of business ........ 0 0 0 0 0
35. TOTALS 3,085,761,267 18,507,747 0 0 3,104,269,014
36. Accrued retrospective premiums DASEd ON EXPEIIEICE .......c..eiuiiiiiiiiieeii ettt ettt et et e et e eaeeeseess e e s e esseaaseeaeeaaeeeaeeeseesseeseeaseenseaneeanseeneenneenseenseennees [soesuesiaesisesae s e e s 0
37. Earned but unbilled premiums
38. Balance (Sum of Line 35 through 37) 3,104,269,014
DETAILS OF WRITE-INS
3499. Totals (Lines 3401 through 3403 plus 3498)(Line 34
above) 0 0 0 0 0

(a) State here basis of computation used in each case

Data furnished by ceding organizations for unaffiliated assumed business. All other on daily pro-rata basis.




COMBINED STATEMENT FOR THE YEAR 2024 OF THE HANOVER INSURANCE COMPANY

UNDERWRITING AND INVESTMENT EXHIBIT

PART 1B - PREMIUMS WRITTEN

Line of Business

Direct Business (a)

Reinsurance Assumed

Reinsurance Ceded

6

2 3

From Affiliates

From Non-Affiliates

4 5

To Affiliates To Non-Affiliates

Net Premiums
Written
Cols. 1+2+3-4-5

T FIre s [ 164,593,994
2.1 AllIEd INES ..o [ 144,611,653
2.2 MUItiple PETil CrOP ....ovveeeieeeveeeeeeeeeieeeies [ 0
2.3 Federal flood ... foeeseeeeeeeieieeiceae 0
2.4 Private Crop ......ccveveiviiieiieeieeieeie e eie e [oeeeeee e 0
2.5 Private flood ..........cccc..... .1,577,101
3. Farmowners multiple peril .........ccccoceevenees [,
4. Homeowners multiple peril
5.1 Commercial multiple peril (non-liability
POItION) e [ronenieeens 843,143,022 |.....ccevune 4,595,385 | (U R 0]......183,876,264 |........... 663,862, 142
5.2 Commercial multiple peril (liability portion) |............ 597,028,103 |.............. 3,928,085 |.....coovevverriineeen 0 o 0 . 16,856,130 | 584,100,058
6. Mortgage QUaranty ...........cccceueeeverceeueuenas |reeeeremsnencseeenienenes 0 oo 0 oo 0 o 0 e 0 e 0
8. 0OCean MarNe ......cccovueueeeeeeeeeeeeeeeeeereaeans ...13,822,325 |.. ....710,122,950
9.1 Inland marine ....... ..401,193,132 |. ..355,659,046
9.2 Petinsurance plans ..........ccceveeveeiienienees fornniii 0 oo 0 oo 0 e 0 e 0 e 0
10.  Financial QUaranty ............ccococeveueueeeeeveeens feoererneeeceinnes (U R (U R (U R (1 (1 0
11.1 Medical professional liability - occurrence . |.........cccc..... 788,196 |.....cc....... 6,828,266 |....covvriieieeririnne (U R (1 198,372 e 7,418,090
11.2 Medical professional liability - claims-
MAAE ..o [ 376,148 |............. 33,745,575 oo [V [V 1,078,771 .o 33,042,952
12.  Earthquake ..........ccocvviiiiiiiiicic [ 12,913,082 |.ooiiiienne 169,635 [...oveeeceeirriccieinns [V [V 636,067 |............. 12,446,599
13.1 Comprehensive (hospital and medical)
INAIVIAUAD ..o et (U R (U R (U R (1 (1 0
13.2 Comprehensive (hospital and medical)
GIOUP ittt e ssesesnese e [V (O O, KGR I [V [V O, 33,631
14. Credit accident and health (group and
individual) ......cccooiiiiiiiii e
15.1 Vision only ....
15.2 Dental only .......ccceeiieiiiiieiieeeeeees
15.3 Disability iNCOME ........coeveeeeriiieiereicecees [ (U R (U R (U R (1 (1 0
15.4 Medicare supplement ............c.cocoeveveveueees ferrrnnncecens (U R (U R (U R (1 (1 0
15.5 Medicaid Title XIX ......ccooviiriinicincs
15.6 Medicare Title XVIII .
15.7 LONG-term Care .........ccocceeveeeieeieeieeeeee
15.8 Federal employees health benefits plan ... [......c.ccccoevevrinnenne. (U R (U R (U R (1 (1 0
15.9 Other health ... e (U R [V R 5,474 e (U R [V R 5,174
16.  Workers' compensation .............ccccoeeueveeas [rorerereenes 451,786,067 |....ocevverevvnrcceens (D) i 10,482,692 (vl 0 15,515,424 |............ 446,753,334
17.1 Other liability - occurrence .. ..390,700,371 |.. .. 102,722,704 |.. ..310,281,800
17.2 Other liability - claims-made ..........ccccoeever. oererecene 328,491,250 |............40,700,226 |......occvirrrrrrnnennc O foiiiiiiciieend 0 [ 31,317,215
17.3 Excess workers' compensation ................. oo 0 oo 0 e 0 i 0 o 0
18.1 Products liability - 0CCUITENCE ......cvvevveeecs [ 32,348,912 |....c.cooe.. 8,235,302 [....oveivcririiciennne (U R (1 1,277,416 |............. 39,306,798
18.2 Products liability - claims-made ................ [cvvceeeenne 7,062,310 [ (U R (U R (1 1,443,993 |.....cooee.. 5,618,317
19.1 Private passenger auto no-fault (personal
iNjury protection) ............ccceevevrieeeverennnnns 181,688,279 |..ccoovevieeeeree [0 [0 (VN 34,010,219 147,678,060
19.2 Other private passenger auto liability. 519,581,824 543,722 519,037,938
19.3 Commercial auto no-fault (personal injury
PrOtECHION) w.vvveieieerieeeeeieiee e [oeeenieieens 7,092,540 | (U 119,894 | [V 1,203,949 |............... 6,008,485
19.4 Other commercial auto liability. 307,001,778 |.ecvevirrinene 137,306 oo 6,831,337 oo [V 1,381,843 |........... 312,588,578
21.1 Private passenger auto physical damage . |-........... 799,589,207 |oooceeeeeieieieieens 0 oo 91 e 0 e 2,736,558 |........... 796,852,740
21.2 Commercial auto physical damage ........... |-.ccoverene. 110,905,394 |.ooviiiiis 0 foireeeen 2,327,409 ..o 0 . 799,606 ... 112,433,197
22, Aircraft (all PErilS) ...c.ccvveeverereieececeeieieis [oeeeereieeeee e (1 0
23. Fidelity .............. ,09¢2,
24, SUIELY .o [ 95,281,911 | 904 | 0 9,979,129 85,362,736
26. Burglary and theft ...........ccccooeereeieeeeens e, 14,190,393 | 90,820 [.vveeceiiiiene 230 [oorereee [V 1,108,228 |............. 13,173,215
27.  Boiler and machinery ........ccccoeveeeceueeeuens |reeeeerienenes 18,320,030 |.ooveerenne 1,878,459 | (U R (1 20,198,489 |...ccoovvrereriiie. 0
28, Credit ..o
29. International ..
30. Warranty .......
31. Reinsurance - nonproportional assumed
PIOPEIY ..ot |oeseeesinens XXX fereeeeece e (1 (1 [0 [0 O 0
32. Reinsurance - nonproportional assumed
liability
33. Reinsurance - nonproportional assumed
financial liNes ........ccocovveeeeernnencccennns e XXX [ [V [V [V [V 0
34. Aggregate write-ins for other lines of
DUSINESS ....cvoeeceeic e 0 0 0 0 0 0
35. TOTALS 6,542,049,670 167,849,636 21,278,207 0 649,321,253 6,081,856,260
DETAILS OF WRITE-INS
3499. Totals (Lines 3401 through 3403 plus
3498)(Line 34 above) 0 0 0 0 0 0
(a) Does the company's direct premiums written include premiums recorded on an installment basis? Yes [ ] No[X]
If yes: 1. The amount of such installment premiums $ .........cccccoeeiieis 0
2. Amount at which such installment premiums would have been reported had they been reported on an annualized basis $  .....ccccooeiiiiieee 0




COMBINED STATEMENT FOR THE YEAR 2024 OF THE HANOVER INSURANCE COMPANY

UNDERWRITING AND INVESTMENT EXHIBIT

PART 2 - LOSSES PAID AND INCURRED

Line of Business

Losses Paid Less Salvage

Direct Business

2

Reinsurance
Assumed

3

Reinsurance
Recovered

Net Payments
(Cols. 1+2-3)

Net Losses Unpaid
Current Year

Net Losses Unpaid
Prior Year

Losses Incurred
Current Year
(Cols. 4 +5-6)

8
Percentage of
Losses Incurred
(Col. 7, Part 2) to
Premiums Earned
(Col. 4, Part 1)

(Part 2A , Col. 8)

S 1= OO L 47,381,085 oo 3,872,885 |... ... 11,583,805 39,670,145 |.. 26,555,729 |...ooiuiiiiiiins 22,458,953 |... 43,766,921 40.9
2.1 ATIEA NS .. bbb 46,136,113 |. 19,649,928 |. .. 26,503,486 20,834,154 |. .. 26,889,600 20,448,040 |.
2.2 Multiple peril crop . . . .0 . .0 0|
2.3 Federal flood .. .0
2.4 Private crop . .0
2.5 Private flood ... 1,580,828)
3. Farmowners multiple peril . L0 .0 .0 R
4.  Homeowners multiple peril ... 679,873,112 |ceoveeeieeeied 6,924,585 |... 685,818,593 |... 303,774,120 |..oovviiiiiiines 356,361,163 |... 633,231,550
5.1 Commercial multiple peril (non-liability portion) ... 416,211,655 |.oooeiiis 1,117,782 |... 368,257,714 |... ..231,988,621 ..oooiiiiianne 287,504,306 |... ..312,742,029
5.2 Commercial multiple peril (liability portion) . 277,753,202 |. . .234,277,195 983,134,751 |. .947,308,887 270,103,058 |.
6. MOrtgage QUATANLY .........coiiiiiiiii e e et e e e s s e e e e s e s e e e e e s s arn e e e s s e nann e e s s asnnnnaaaaas |esineeeeeeeiiteeeeeeenaaaeeed L N | B R | B A 0 forre (U PR (U PR R
8. Ocean marine . 22,738,233 |. ..22,738,182 36,199,833 |. .. 32,242,690 26,695,325 |.
9.1 Inland marine .... 164,395,580 |. . 147,310,947 52,175,752 |. ..59,045,224 139,541,475 |.
9.2 Petinsurance plans . .0 .0 0| .0

10. Financial QUaraNtY .........cc.oooiiiiiiii e .0 O [ 0 ..

11.1 Medical professional liability - OCCUITENCE ........ccoiiiiiiiiiiii e eee 375,500 [ 8,000 [0 | 381,500 |... ..6,833,508 [...ceveieiieinne 5,621,482 |...

11.2 Medical professional liability - claims-made 4,922,911 |. .103,110 |. .5,261,292 22,795,566 |. .. 18,436,813

12.  Earthquake ..........ccccoviiiiiiiiiiiicicis 0 | . .0 . 372,108 |. 820,651

13.1 Comprehensive (hospital and medical) individual 0 | 0 . 0

13.2 Comprehensive (hospital and medical) group ...... 0 | 0 4

14.  Credit accident and health (group and individual) .0 .0

15.1 Vision only 0. 0.

15.2 Dental only 0. 0.

15.3 Disability income .. 0 0 0

15.4 Medicare supplement . .0 .0 .0

15.5 Medicaid Title XIX ... .0 .0 .0

15.6 Medicare Title XVIII . .0 .0 .0

15.7 Long-term care .6,069,059 .6,069,059 ..90, 149,320

15.8 Federal employees health benefits plan .. e | 0|..

15.9 Other NEAIH ...ttt snneesnneesnneesnnessnneesnnneennnnenns [rreesnrenennenennessnneeenneeens0 o 341,316 [0 | 341,316 |... .. 22,991,681 | 22,489,983 |... ... 843,014

16.  Workers' compensation . 168,514,503 |. .167,481,828 588,919,770 |. .564,644,231 191,757,367 |.

17.1 Other liability - occurrence 252,170,176 |..ooevieinnn. 3,898,974 | 117,982,397 | 138,136,753 |... ..629,746,162 |.......cccvevnenne 573,881,433 |... ..194,001,482

17.2 Other liability - claims-made .... 97,433,413 ..o 4,345,483 |3,857,605 98,421,291 |... ..284,321,938 |..ooiiiiine 250,038,561 |... 132,704,668

17.3 Excess workers' compensation 149,023 |0 83,062 | 95,971 ..2,257,927 |. .2,823,898 (470,000)|.

18.1 Products liability - occurrence .. 6,213,225 44,077,378 |. .. 41,860,920 8,429,683

18.2 Products liability - claims-made ............................. ... 100,000 .3,195,330 . 803,817

19.1 Private passenger auto no-fault (perso 122, R .. 82,474,580 ,2902, R 110,613,814 1,153,202

19.2 Other private passenger auto liability................ccccceee. 368,952,917 |. .368,538, 426 587,901,141 |. .577,838,236 378,601,331 |.

19.3 Commercial auto no-fault (personal injury protection) ... F . 2,475,353 ceveeennreeenneeennn. 890,603 | 1,706,454 |.ooeeniiiiies 7,437,098 [.oooreeeiiiine 6,534,267 [..eooveeeiiininnne 2,609,285

19.4 Other commercial auto liability.............ccoiiiiiiiiiii s ..165,168,244 |......cviiinie 5,805,773 [.oeoiiiiiinnnnn9, 183,440 |, 161,790,577 |... ..469,172,043 |....oocveiinne 457,605,585 |... .. 173,357,035

21.1 Private passenger auto physical damage 445,879,002 |. ... (61,014) .445,818,183 33,130,065 |. ..55,116,816 423,831,432 |.

21.2 Commercial auto physical damage ...... 55,068,711 |. .1,255,688 ..56,320,127 .. 11,447,742 54,748,369 |.

22.  Aircraft (all perils) . . ..30,275 ..30,275 .1,305,615 18,188 |.

23. Fidelity ........... .9,336, 127 . .. 13,069,030 ,204,945 |.

24. Surety ............ .6,983,426 37,312,716 |. .. 37,905,707

26.  Burglary and theft ..o s 11,014,735 LA76,352 | 11,864,743 |...

27. Boiler and machinery .. 2,802,913 . 137,516 L7517 )

28. Credit . 0 ....334 |

29. International ... 0| 4,058,845 |.

30. Warranty 0| 0]

31. Reinsurance - nonproportional assumed property .0 6 |

32. Reinsurance - nonproportional assumed liability ..... .0 0.

33. Reinsurance - nonproportional assumed financial lines . .0 .0

34. Aggregate write-ins for other lines of business 0 0

35. TOTALS 3,398,459,462 46,122,340 354,578,269 3,090,003,533 4,630, 163,311 4,597,754,212 3,122,402,631

DETAILS OF WRITE-INS
3499. Totals (Lines 3401 through 3403 plus 3498)(Line 34 above) 0 0 0 0 0 0 0 0.0
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COMBINED STATEMENT FOR THE YEAR 2024 OF THE HANOVER INSURANCE COMPANY

UNDERWRITING AND INVESTMENT EXHIBIT
PART 2A - UNPAID LOSSES AND LOSS ADJUSTMENT EXPENSES

Reported Losses Incurred But Not Reported 8 9
1 4 5 6 7
Net Losses Excl.
Deduct Incurred But Not Net Unpaid
Reinsurance Reinsurance Reported Reinsurance Reinsurance Net Losses Unpaid Loss Adjustment
Line of Business Direct Assumed Recoverable (Cols. 1+2-3) Direct Assumed Ceded (Cols.4+5+6-7) Expenses

B 1= TP PP PPPPRPRRTR RERTTOPTTTRONN 28,093,670 |... 15,145,944 |... 19,714,842 | 17,484,050 |... 2,261,647 |oeeeeeiiiiiiiiie 12,904,810 |... 1. 26,555,729 [oueeeeiiiiiiiiiie 1,059,117

2.1 Allied lines .. 25,732,197 7,931,121 17,811,932 |. .. 10,003,551 . 367,976 |. .7,349,304 20,834,154 |. 1,720,397

2.2 MUIIPIE PEFIl CrOP ..eeieiiiiiiiiieee ittt e e eeere e s esnneeeessssnnnneeesens [oessnnneesssssnnneessssnnneeeess0 foniiiiieeeciieeeeeeeeeeen 0 0

2.3 Federal flood ..

2.4 Private crop .

2.5 Private flood ... .0

3. Farmowners multiple peril . .0 .0 .0 .0 0

4. Homeowners multiple peril ... .153,399,554 411 ,074,675 |. ,000 774,120 |

5.1 Commercial multiple peril (non-liability portion) .220,207,752 .. 49,204,902 171,230,517 |. .. 15,473,136 231,988,621 |.

5.2 Commercial multiple peril (liability portion) 559,747,456 |.......coeoiiunnneeee 172,601 |, 20,164,210 |... ..539,755,847 121,571,596 |... ..983,134,751

6. Mortgage guaranty O | I U 0 ..

8. Ocean marine .... ..21,326,194 .1,046,791 20,302,448 |. .. 19,416,982 .3,519,597 36,199,833 |. .7,393,721

9.1 Inland marine .... .. 33,456,366 251,019 33,205,734 |. .. 21,658,985 .2,700,942 52,175,752 |. .7,037,822

9.2 Petinsurance plans .... .0 .0 .0 .0 0
10.  Financial guaranty ... .0 .0 .0 .0 0
11.1 Medical professional liability - occurrence .. .0 , 776,627 |. .2,786,658 ,833,508 |
11.2 Medical professional liability - claims-made .............cccoiviiiiiiiiiiiiiecieeeeeiieeees fereieiiii.8,698,052 [ 4,612,206 ..o 319,552 |... 12,990,706 |.....eeveeeeeeis 4,280,117 |... 22,795,566
12, E@thQUAKE ...cooiiiiiiiiii et e e e ssnnne e e e s [ereeeeessnineeee e ssneeeeeeeenn 0 feee 0 L . . 379,758 | 949 | 8,599 [ .
13.1 Comprehensive (hospital and medical) individual
13.2 Comprehensive (hospital and medical) group
14. Credit accident and health (group and individual)
15.1 ViSion ONlY .oooooiiiiiiiiiiiieeeeeee e
15.2 Dental only .....
15.3 Disability income .....
15.4 Medicare supplement .
15.5 Medicaid Title XIX ...
15.6 Medicare Title XVIII .
15.7  LONG-TEIM CAIE ....eeiiiiiiiiiiie ettt e e e et e e e e et e e e e e e e abaneeeeeas
15.8 Federal employees health benefits plan .. R R E
15.9 Other health .................. .0 16,195,681 |. .0 16,195,681 |. .0 .0 .22,991,681 |. .0
16.  Workers' compensation . .416,184,201 29,941,727 |. .. 78,693,756 367,432,172 |. .289,920,838 17,831,611 |. .. 86,264,851 588,919,770 |. .. 93,969,289
17.1 Other liability - occurrence .306,978,912 .100,069, 177 213,956,240 |. .595,470,681 41,482,733 |. .221,163,493 629,746,162 |. .132,691,487
17.2 Other liability - claims-made . .132,251,570 .6,848,966 133,239,663 |. .154,877,071 13,760,398 |. .. 17,555,194 284,321,938 |. .171,806,872
17.3 Excess WOrkers' COMPENSAtION .......coiiuuiiiiiiiiiiiiiee et e e e e [ereeee e e 1,840,879 |... 594,332 |...eviiiiiiiiiiiees 1,246,547 | 10,606,926 |0 e 9,595,546 |....uveeeeeiiiiiaenn 2,257,927 | 1,296,749
18.1 Products liability - occurrence 17,624,738 | 1,102,709 | 1,292,951 |... 17,434,496 |.....ovveeees 25,945,771 |oeeeeeiiiiiiiinnnnnnn 5,384,564 | 4,687,454 |... 44,077,378 |eeeeeeeeeeeiinannne 26,700,701
18.2 Products liability - claims-made .. K ... 660,002 0 0 . 660,002 |. .3,239,145 e 0 ..3,899,147 |. .3,491,507
19.1 Private passenger auto no-fault (personal injury protection) ............ccccceevniiieeiinnnnnns R . 240,344,464 (D .164,078,316 76,266,147 |. .684,887,788 . 262,500 | .652,124,000 109,292,436 |. .. 40,822,117
19.2 Other private passenger auto liability .306,881,564 175,186) . ... 109,187 306,597,191 |. .281,323,706 . 839,245 |. ... 859,001 587,901,141 |. .. 80,212,438
19.3 Commercial auto no-fault (personal injury protection) ....4,479,898 177,405 | .3,412,989 ..1,244 314 |. ....6,745,393 15,499 |. ... 568,108 ..7,437,008 |. .1,885,988
19.4 Other commercial auto liability............ccccovvineeeenn. K .226,914,005 12,291,789 |. .5,447,491 233,758,303 |. . 244,774,024 ,027,384 |. .. 15,387,668 469,172,043 |. .. 73,223,944
21.1 Private passenger auto physical damage ...........cccueeiiiiiiiiiiiiiiiniiiee e [eree e 17,122,782 |... (14,476))... 17,187,330 [ 15,992,668 |... ...33,130,065 [...eeeeeeiiiieeanne 4,586,880
21.2 Commercial auto physical damage ...........ceeiiiriiiiiiiiiiieee e [ee e 3,072,694 |... . 471,505 |..eeveiiiiiinnnn..2,931,540 o 6,962,421 |... 457,464 |... 9,875,984 |..eiiiiieeiieens 1,446,658
22.  Aircraft (all perils) ......ccccccuueeenn. K ..16,699 1,293,528 |. ..16,699 ,293, K .21,742 .21,742 1,293,528 |.
23, FIAEIY oot e e e e e e e [ee e e 7,814,232 |... 7,814,269 | 6,685,263 |......coooiiiiiiiiiiiiiiiee 0 e 1,561,684 |... 12,937,848 |...oeeeieiiiie 2,574,663
24, SUFELY .eeeeeiiiee et e et e e e s e bt e e e e e bt e e e e s e annnnee [ereeeeeiaaee e e 25,394,107 |... 17,746,928 | 28,516,721 |..eeeeeeieiieieeeceee 0 e 8,950,933 |... 37,312,716 |eeeeeeeeiiiiiie 20,778,062
26. Burglary and theft .... . 1,919,656 |. . 124,294 4,176,352 |. 691,035
27. Boiler and machinery .. . 112,516 | . 137,516 | 4,689
28.  Credit. . .
29. International
30. Warranty
31. Reinsurance - nonproportional assumed property ...
32. Reinsurance - nonproportional assumed liability
33. Reinsurance - nonproportional assumed financial lines .
34. Aggregate write-ins for other lines of business
35. TOTALS 2,766,061,562 144,487,246 467,617,766 2,442,931,042 3,224,799, 186 147,877,982 1,185,454,899 4,630, 153,311 1,135,787,403

DETAILS OF WRITE-INS
3499. Totals (Lines 3401 through 3403 plus 3498)(Line 34 above) 0 0 0 0 0 0 0 0 0

(a) Including $

......... 0 for present value of life indemnity claims reported in Lines 13 and 15.




COMBINED STATEMENT FOR THE YEAR 2024 OF THE HANOVER INSURANCE COMPANY

UNDERWRITING AND INVESTMENT EXHIBIT

PART 3 - EXPENSES

1 2 3 1
Loss Adjustment Other Underwriting Investment
Expenses Expenses Expenses Total
1. Claim adjustment services:
1A DIFBCE oottt ettt e 349,044,986 |........ovoeverreeines 0 [ 0 [ 349,044,986
1.2 REINSUIANCE @SSUME ....eveiiieceeeeerereseeaeesesesesessseseessesesssessessssesssssnses foossnininsininas 30,476,127 ..o (O RN (U1 SR 30,476,127
1.3 REINSUIANCE CEART ......vvireiriiieiieie ittt 26,260,424 0 0 26,260,424
1.4 Net claim adjustment service (1.1 + 1.2 = 1.3) ..occeueuereeeeceeeeeeeeeeee oo e 353,260,689 |....cooveerereiiiie [0 U (V1 353,260,689
2. Commission and brokerage:
2.1 Direct eXcluding CONTINGENT .........c.c.oviveiceceeeeeeieeeeceeee et oo [ R 937,508,921 ... (V1 937,508,921
2.2 Reinsurance assumed, excluding contingent .............cccooeveeevevereeeeneeee o {01 O 33,484,385 |..ooeoeeeeeeee (1 33,484,385
2.3 Reinsurance ceded, excluding contingent ................coeveueeeeeecevereereee e (1 114,833,350 .o (V1 114,833,350
2.4 CONLINGENE = AIMECE ......vvvieieiisiceetetet e e 0 [, 111,212,211 [ (18 T 111,212,211
2.5 Contingent - reinSUrance asSUMEQ .............cccooveveveveveueeeeeieieieseseesseeeses e (O R (O R [0 U 0
2.6 Contingent - reinSUranCe CEAEM .............ovoveueueurueiieiieieeeieieeeeeeseese s oo 0 [ 3,502,299 | ()0 T 3,502,299
2.7 Policy and membership fEES .........c.ccurrririririeirreneeieeesese e seenes 0 0 0 0
2.8 Net commission and brokerage (2.1 +2.2-23+24+25-26+2.7) [ 0 [l 963,869,867 |.....cceoveeeeeeeeeieens (| 963,869,867
3. Allowances to managers and ageNntS ...............c.ceueueurreereiereuereseeeseeeeseeesese e 642,367 |.coovieieine 3,002,044 ..o 83 [ 3,644,494
A AVEITISING ooeveieiieciiseee ettt 408,847 |....coovvenee 1,208,155 .o 1,645 [ 1,618,647
5. Boards, bureaus and associations .. ... 35,853,035 |. .. ... 35,853,035
6. Surveys and UNerwriting rEPOMS ............ccoeuerevrirvieerereiiesisseiesiesssssee s feececeseeeenecceesesnenicieeees 0 o, 23,199,450 | 0 23,199,450
7. AUdit Of @SSUrEAS’ TECOTAS .........cecvevereeeeceeteteseeeseceete e eeeeesaeaesesesenssse s s es s ettt (V1 2,596,289 | [V R 2,596,289
8. Salary and related items:
8.1 SAIAMES .....eeceoieeceee ettt e 167,940,098 |............... 444,060,661 |.........ccconvee 5,309,983 |....ccvvnnne 617,310,742
8.2 PAYION tAXES .....oeeevveiicieeeieieiee ettt s 14,628,440 |................ 38,679,950 | 435,234 |..ooveeee 53,743,624
9. Employee relations and welfare . 25,500,054 |....ccooveneeee 59,147,103 | 620,560 |......c......... 85,267,717
10, INSUFANCE ..ottt o 1,500,848 |......covevvneee 2,867,092 | [0 S 4,367,940
11, DIFECIOIS’ fEES .....vvvvvieeeeeee ettt n s ess s et [OOSR 0 oo 0 0
12, Travel and travel IHBMS ........ccoceriiiriieiieniece st 4,602,105 |...cooevnnee 10,144,625 |........ccocone... 57,245 | 14,803,976
13, ReNtand reNt iBMS ......ouoiieieeieeeiee e s 5,977,099 |....ccoovveve. 10,312,144 |................... 1,900,289 |................ 18,198,533
14, EQUIPMENE ..ottt e sttt s ettt ee s s s es s e et esernenanan ...20,703,948 |.. ...54,126,428 |.. ... 76,076,085
15.  Cost or depreciation of EDP equipment and SOftWare .............ccoe.eveecurueueeens foereeeenereneenenns 5,292,190 |ooviiienee 29,190,374 075 | 34,493,639
16.  Printing @nd StALONEIY ...........coviuiueueiiieieieie ettt oo 605,479 |..ooiiee 2,084,792 | 8,178 | 2,698,450
17. Postage, telephone and telegraph, exchange and eXpress .............coccueueuers foeveeeerereneenenns 2,918,822 | 9,939,002 |....c.ccoevirriiines 10,962 |.......c........ 12,868,786
18.  Legal @and AUAItiNG .....c.ccevveeeiveriiiiicieie et 1,754,545 3,524,097 88,635 5,367,277
19.  Totals (LINES 310 18) ..uoiuiuiiiiiieieeeieeeieeeeie e et 252,474,842 |................ 729,935,242 |.....oonn. 9,698,598 |......cconv 992,108,682
20. Taxes, licenses and fees:
20.1 State and local insurance taxes deducting guaranty association
credits of $ vovvveeeerererreeeeres 0 s s (V1 127,098,055 |...ooooieiicce 0 [ 127,098,055
20.2 Insurance department liceNSESs aNd fEES ...........cccueueuevevereceeeeeeieeeeeeee e (V1 9,071,847 | (V1 9,071,847
20.3 Gross guaranty association aSSESSMENLS .............ovrveverererererererernsereesesoeeecicciceceee [V 728,286 | [0 728,286
20.4 All other (excluding federal and foreign income and real estate) ........... 0 510,048 0 510,048
20.5 Total taxes, licenses and fees (20.1 + 20.2 + 20.3 + 20.4) .....ccoovveveeeres forvvenceicnennnnneneen 0 | 137,408,237 | (V1 137,408,237
21, Real State EXPENSES ........cococvevevceeeeeieieieieeeeeeeeeeeie e ennenensseseeenennnnee 0 oo 0 i 2,244,218 | 2,244,218
22, REAI ESLALE tAXES ... .cveeeveeeeeeeeee ettt ettt ettt en s e e e (01 0 [ 2,353,095 |.ooveeenne 2,353,005
23.  Reimbursements by UNINSUrEd PIANS ............ocooveveveueuciiiiieieeeeeeeeeeeeee e oo (O R 0 Jereeereeeeeeiereeed 0 o 0
24. Aggregate write-ins for miscellaneous EXPENSES ...........c.cceueveveveireeeeereveennsfocecensiiecaa 29,315,048 |..ooorieene 85,404,569 |.................. 5,788,037 [....cceceneee 120,507,654
25. Total expenses incurred . ..635,050,579 |.. ..1,916,617,915 |.. (@ .. 2,571,752 ,443
26. Less unpaid eXPEenSes - CUITENE YEAT .........cccc.oveeiverevrerieseresesessesnsesesesesssessssefeoceceeeenas 1,135,787,408 |.............. 465,021,048 |..coovoeeeeeeeeeen 0 e 1,600,808,451
27.  Add unpaid EXPENSES = PrOT YEAN ........c.coeueeeeeeiieiereeeeereeeeeeseseseseas e eeeeeeenenes 1,054,493,827 |......ccconee 357,941,181 | [V 1,412,435,008
28.  Amounts receivable relating to uninsured plans, prior year ..............ccocoeviei Jorennnnnnnnns 0 [ 0 [ [0 0
29. Amounts receivable relating to uninsured plans, current year ..............ccc...... 0 0 0 0
30. TOTAL EXPENSES PAID (Lines 25 - 26 + 27 - 28 + 29) 553,757,004 1,809,538,048 20,083,948 2,383,379,000
DETAILS OF WRITE-INS
2499. Totals (Lines 2401 through 2403 plus 2498)(Line 24 above) 29,315,048 85,404,569 5,788,037 120,507,654
(a) Includes management fees of §  ....oooiienne 5,827,592 to affiliatesand $  ..cocereennne 3,100,421 to non-affiliates.
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COMBINED STATEMENT FOR THE YEAR 2024 OF THE HANOVER INSURANCE COMPANY

EXHIBIT OF NET INVESTMENT INCOME

1 2
Collected During Year| Earned During Year
1. (WS T CTo Y=Y 0T 1 T=Y 0T i oo g o[-t () J— 13,021,664 |................. 14,332,103
1.1 Bonds exempt from U.S. tax e @) 1,479,027 ..o 1,241,766
1.2 Other bonds (unaffiliated) .... @) 294,683,265 |.. ...304,454 734
1.3 BONAS OF @FfIHALES .......c.oiiiececiceiecece ettt ettt a e s e e s e s bt s e s e s s e s s e s e st s esese s et et e st et et e s nan s et s s tet et esnanan () [ [0 0
2.1 Preferred Stocks (UNAIALEA) ...........cciiiieiiiieectetceceee ettt ettt ettt s et et s ettt s e s s s et et et et es e s s s es et ebesesesn s s eseseseseseses [(5) R 414,803 |....oovoee 405,470
2.11 Preferred stocks of affiliates .... A O) e 0 [ 0
2.2 Common StOCKS (UNGFMAIEA) ..........c.ovevivitieieieieieicietet ettt ettt e ettt ese e s s st e b et esesesn s st esesesesesesnsnassnssasans |eenees .. 3,779,662 3,721,904
2.21  CommON SOCKS OF AFfIIAIES .........c.cveveuceieieiiie ettt ettt s sttt eses e s s s s s s esesesessasannssesesenes |oeeseseeeseneneeenes 200,000 .o 200,000
3. Mortgage loans ................ .5,891,626 ..5,829,426
4. Real estate ........ 10,927,847 |.. 10,927,847
5 CONFACE IOBNS ......o.vceieieieie ettt ettt ettt et ettt et et seae e s e s et et e b e s e s eae st s s st eseseseseanss s ss s et et et essss s et ssasesesesesssnasssasesesesesesssnsasana [eseenseseneneensneneeessenenens [0 0
6 Cash, cash equivalents and ShOM-term INVESIMENLS ............c.ccuevicucueeeeeeeceeee e aeae et aeae s s s s assesesesessasasaesanas . 10,198,141 11,102,732
7 Derivative instruments [ IR [0 0
8. OhEr INVESTEA @SSELS ........cocveviviiiiiiie ittt ettt ettt ettt s e st e s et et et et e se s s et et et e tebes e s e st ss st et esebesesess s ssssesesebeseseannenas [erenen 42,058,376 |.. 41,850,551
9. Aggregate Write-ing for iINVESIMENT INCOME ...........c.c.iieiiiiiiicieeeececcee ettt ettt ettt sesss s st s s st et essss s ssssssaseseses |oeseeeeseeeennens 10,653,239 | 10,653,239
10. Total gross investment income 393,307,650 404,719,773
11. INVESTMENT EXPENSES ... .ottt h ettt b e e et she e s heesb e e ke e bt ea bt ea et ea et £he e 4H e e 4h e e b e e bt ea b e ea e e £a e e SHe e £R e e AE e e AE e e b e e b e em b e e aeeeaeeeaeenheenbeenbeenbeenbeennennne
12. Investment taxes, licenses and fees, excluding federal income taxes
13. Interest expense
14. Depreciation on real estate and other invested assets ........
15. Aggregate write-ins for deductions from investment income
16. Total deductions (LINES 11 thrOUGN 15) ... ittt et e e b e e e e e st e e st e ea e e es e e ea e e et e st e as e e aseea s e ea e e eaeeeseeseenseenseenseeneeaneeeneenneenneennen ,216,
17. Net investment income (Line 10 minus Line 16) 380,502,976
DETAILS OF WRITE-INS
0999. Totals (Lines 0901 through 0903 plus 0998) (Line 9, above) 10,653,239 10,653,239
1599. Totals (Lines 1501 through 1503 plus 1598) (Line 15, above) 0
(@) Includes $  .......... 22,285,238 accrual of discount less $ .......... 10,539,072 amortization of premium and less $ .......... 21,349,510 paid for accrued interest on purchases.
(b) Includes $  .ooeiiiie 0 accrual of discount 188 $ .....coucvucvcucunnnes 0 amortization of premium and less $ ........cccccovuruenne 0 paid for accrued dividends on purchases.
(c) Includes $ ..o 19,299 accrual of discount Iess $ .......ccoceueuenee 593 amortization of premium and less $ ........cccccovvninenne 0 paid for accrued interest on purchases.
(d) Includes $  ............ 9,262,740 for company’s occupancy of its own buildings; and excludes $ .......cccccvucuenee 0 interest on encumbrances.
(e)Includes $  ..ooocavcn. 305,839 accrual of discount less $ ........cccovcunnee 134 amortization of premium and less $ ................. 24,485 paid for accrued interest on purchases.
(fyIncludes $  wcvevcrccicn 0 accrual of discount [€SS $ -..ovvvrerericinines 0 amortization of premium.
(9)Includes $ ... 0 investmentexpensesand $ ... 0 investment taxes, licenses and fees, excluding federal income taxes, attributable to

segregated and Separate Accounts.

(h) Includes $
(i) Includes $

......................... 0 interest on surplus notes and $

4,132,848 depreciation on real estate and $

......................... 0 interest on capital notes.

0 depreciation on other invested assets.

EXHIBIT OF CAPITAL GAINS (LOSSES)

Realized Gain (Loss)
On Sales or Maturity

Other Realized
Adjustments

Total Realized Capital
Gain (Loss)
(Columns 1 + 2)

Change in
Unrealized Capital
Gain (Loss)

Change in Unrealized
Foreign Exchange
Capital Gain (Loss)

1. U.S. Government bonds ..........cccceueueveveececueueeeeenns feeeeeeeeeneenas (3,224,019) (3,224,019)
1.1 Bonds exempt from U.S. taX .......cccoovveiinienneenens ..
1.2 Other bonds (unaffiliated) ...
1.3 Bonds of affiliates ...................
2.1 Preferred stocks (unaffiliated) ..........cccceviiiinnnens
2.11  Preferred stocks of affiliates ............ccceoeeiinienns
2.2 Common stocks (unaffiliated) . 13,715,977 |..
2.21  Common stocks of affiliates ... ..4,523,853 |..
3. Mortgage l0ans ..........cccccevevevevevevevceeeeeeeeeeeeeenens feeeerenereeeeeeeeenn 4,890 [ (2,089,939) .o (2,085,050) . 0
4. Rl €StALE .....c.veeeeeiiveievevceceeeeeeee e [eeeeeerenneneeeeeerenenen O e 0 0 e 0
5. CONMraCt I08NS .......c.cveueeiiiieieveteeceeeeee e . 0.
6. Cash, cash equivalents and short-term investments |.. 0.
7. Derivative instruments . 0.
8. Other invested assets ............ccoveevieeriennnns ...(15,527,267)|..
9. Aggregate write-ins for capital gains (10SS€s) .......... [oeeeeevervenieninil O L0 D 0
10. Total capital gains (losses) (78,104,842) (7,827,735) (85,932,577) 3,727,556
DETAILS OF WRITE-INS
0999. Totals (Lines 0901 through 0903 plus 0998) (Line 9,
above) 0 0 0 0 0
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COMBINED STATEMENT FOR THE YEAR 2024 OF THE HANOVER INSURANCE COMPANY

SCHEDULE F - PART 1

Assumed Reinsurance as of December 31, Current Year ($000 Omitted)

1 2 3 4 5 Reinsurance On 8 9 10 11 12 13 14 15
6 7 Amount of Assets
Pledged or
NAIC Funds Held By or Compensating Amount of
Com- Paid Losses and Contingent Assumed Deposited With Balances to Assets Pledged
ID pany Domiciliary Assumed Loss Adjustment [ Known Case Commissions Premiums Unearned Reinsured Letters of Credit | Secure Letters of or Collateral

Number | Code Name of Reinsured Jurisdiction Premium Expenses Losses and LAE Cols. 6 +7 Payable Receivable Premium Companies Posted Credit Held in Trust
0199999 Affiliates - U.S. Intercompany Pooling 0 0 0 0 0 0 0 0 0 0 0
0299999 Affiliates - U.S. Non-Pool - Captive 0 0 0 0 0 0 0 0 0 0 0
0399999 Affiliates - U.S. Non-Pool - Other 0 0 0 0 0 0 0 0 0 0 0
0499999 Total - U.S. Non-Pool 0 0 0 0 0 0 0 0 0 0 0
0599999 Affiliates - Other (Non-U.S.) - Captive 0 0 0 0 0 0 0 0 0 0 0
0699999 Affiliates - Other (Non-U.S.) - Other 167,850 293 30,449 30,742 0 0 77,444 0 0 0 0
0799999 Total - Other (Non-U.S.) 167,850 293 30,449 30,742 0 0 77,444 0 0 0 0
0899999 Total - Affiliates 167,850 293 30,449 30,742 0 0 77,445 0 0 0 0
0999999 Total Other U.S. Unaffiliated Insurers 66 218 24,394 24,612 0 0 46 1,666 0 0 0
1099999 Total Pools, Associations or Other Similar Facilities - Mandatory Pools 19,853 0 41,176 41,176 0 0 9,016 852 0 0 0
1199999 Total Pools, Associations or Other Similar Facilities - Voluntary Pools 1,359 0 54,630 54,630 0 0 323 2,568 0 0 0
1299999 Total - Pools and Associations 21,212 0 95,806 95,806 0 0 9,339 3,420 0 0 0
1399999 Total Other Non-U.S. Insurers 0 0 19 19 0 0 0 0 0 0 0
9999999 Totals 189, 127 511 150, 668 151,179 0 0 86,830 5,087 0 0 0




COMBINED STATEMENT FOR THE YEAR 2024 OF THE HANOVER INSURANCE COMPANY
SCHEDULE F - PART 2

Premium Portfolio Reinsurance Effected or (Canceled) during Current Year

ID
Number

2 3 4 5 6
NAIC
Com-
pany of Original Reinsurance
Code e o m Contract Premium Premium

0199999 Total Reinsurance Ceded By Portfolio

0299999 Total Reinsurance Assumed By Portfolio

21
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COMBINED STATEMENT FOR THE YEAR 2024 OF THE HANOVER INSURANCE COMPANY

SCHEDULE F - PART 3

Ceded Reinsurance as of December 31, Current Year ($000 Omitted)

NAIC

Com-
ID pany Domiciliary Special

Number Code Name of Reinsurer Jurisdiction Code

Reinsurance
Premiums
Ceded

Reinsurance Recoverable On

7

Paid
Losses

8

Paid
LAE

9

Known
Case Loss
Reserves

10

Known
Case LAE
Reserves

11

IBNR
Loss
Reserves

12

IBNR
LAE
Reserves

Unearned
Premiums

14

Contingent
Commis-
sions

15

Columns
7 through
14 Totals

16

Amount in
Dispute
included in
Column 15

Reinsurance Payable

17

Ceded
Balances
Payable

18

Other
Amounts
Due to
Reinsurers

19
Net Amount
Recoverable
From
Reinsurers
Cols. 15 -
[17 + 18]

20
Funds Held
by
Company
Under
Reinsurance
Treaties

0199999 Total Authorized - Affiliates - U.S. Intercompany Pooling

0299999 Total Authorized - Affiliates - U.S. Non-Pool - Captive

0399999 Total Authorized - Affiliates - U.S. Non-Pool - Other

0499999 Total Authorized - Affiliates - U.S. Non-Pool

0599999 Total Authorized - Affiliates - Other (Non-U.S.) - Captive

0699999 Total Authorized - Affiliates - Other (Non-U.S.) - Other

0799999 Total Authorized - Affiliates - Other (Non-U.S.)

o|lo|lo|o|lo|o|o

o|lo|o|lo|lo|o|o

o|lo|o|o|lo|o|o

o|lo|o|o|lo|o|o

o|lo|o|o|lo|o|o

0899999 Total Authorized - Affiliates

0

o

o|lo|lo|lo|o|o|o|o

0

o|lo|lo|lo|o|o|o|e

o|lo|lo|lo|o|o|o|e

0

o|lo|lo|lo|o|o|o|o

0

0999999 Total Authorized - Other U.S. Unaffiliated Insurers

360,471

19,609

=

6,942

347,517

78,016

52, 159

©

685,507

o
=

12,524

672,983

ny
@

1099999 Total Authorized - Pools - Mandatory Pools

38,366

39,558

654,027

15,078

874,059

(1,457)

875,516

1199999 Total Authorized - Pools - Voluntary Pools

0

341

170

27

27

1299999 Total Authorized - Other Non-U.S. Insurers

77,369

4,342

=

36, 146

14,607

1,503

107,274

3,643

103,631

1399999 Total Authorized - Protected Cell

0

o|o|o|o|o|o|o|o|o|o|o|o|e

0

o|lo|lo|lo|®|o|lo|o|o|o|o|o|e

0

o|lo|lo|o|N|o|lo|o|o|o|o|o|e

o|lo|lo|lo|o|o|o|o|o|o|o|o|e

0

o|lo|lo|lo|d|o|o|o|o|o|o|o|e

1499999 Total Authorized Excluding Protected Cells (Sum of 0899999, 0999999, 1099999,
1199999 and 1299999)

476,206

63,850

1,

120

1,037,860

92,623

68,740

©

1,667,567

©
=
Es}

14,710

1,652,857

ny
@D
>

1599999 Total Unauthorized - Affiliates - U.S. Intercompany Pooling

1699999 Total Unauthorized - Affiliates - U.S. Non-Pool - Captive

1799999 Total Unauthorized - Affiliates - U.S. Non-Pool - Other

1899999 Total Unauthorized - Affiliates - U.S. Non-Pool

1999999 Total Unauthorized - Affiliates - Other (Non-U.S.) - Captive

2099999 Total Unauthorized - Affiliates - Other (Non-U.S.) - Other

2199999 Total Unauthorized - Affiliates - Other (Non-U.S.)

2299999 Total Unauthorized - Affiliates

o|lo|lo|lo|o|o|o|o

o|lo|lo|lo|o|o|o|e

o|lo|lo|lo|o|o|o|o

o|lo|lo|lo|o|o|o|e

2399999 Total Unauthorized - Other U.S. Unaffiliated Insurers

11,385

o
B

5,361

2,310

2,311

n
w

2499999 Total Unauthorized - Pools - Mandatory Pools

2599999 Total Unauthorized - Pools - Voluntary Pools

o|lo|Rr|lo|lo|o|o|o|o|o|o

2699999 Total Unauthorized - Other Non-U.S. Insurers

41,802

=

1,960

5,220

3,217

o
S

2799999 Total Unauthorized - Protected Cell

o|o|o|o|r|lo|o|o|o|o|o|o|o

o|lo|o|lo|o|o|o|o|o|o|o|o|o|©e

o|lo|lo|lo|o|o|o|o|o|o|o|o|e

o|lo|o|lo|o|o|o|o|o|o|o|o|o|e

o|®|lo|o|l|o|o|o|o|o|o|o|o

2899999 Total Unauthorized Excluding Protected Cells (Sum of 2299999, 2399999, 2499999,
2599999 and 2699999)

53,187

©
@

7,321

7,530

5,588

~
=
S

2999999 Total Certified - Affiliates - U.S. Intercompany Pooling

3099999 Total Certified - Affiliates - U.S. Non-Pool - Captive

3199999 Total Certified - Affiliates - U.S. Non-Pool - Other

3299999 Total Certified - Affiliates - U.S. Non-Pool

3399999 Total Certified - Affiliates - Other (Non-U.S.) - Captive

3499999 Total Certified - Affiliates - Other (Non-U.S.) - Other

3599999 Total Certified - Affiliates - Other (Non-U.S.)

3699999 Total Certified - Affiliates

3799999 Total Certified - Other U.S. Unaffiliated Insurers

3899999 Total Certified - Pools - Mandatory Pools

3999999 Total Certified - Pools - Voluntary Pools

4099999 Total Certified - Other Non-U.S. Insurers

xn

4199999 Total Certified - Protected Cell

o|®|lo|lo|o|lo|o|o|o|o|o|o|e

o|lo|lo|lo|o|o|o|o|o|o|o|o|e

o|lo|lo|lo|o|o|o|o|o|o|o|o|e

o|lo|lo|lo|o|o|o|o|o|o|o|o|e

o|lo|o|lo|o|o|o|o|o|o|o|o|o|e

o|lo|o|lo|o|o|o|o|o|o|o|o|o|e

o|lo|lo|lo|o|o|o|o|o|o|o|o|e

o|lo|o|lo|o|o|o|o|o|o|o|o|o|e

o|lo|lo|lo|o|o|o|o|o|o|o|o|e

4299999 Total Certified Excluding Protected Cells (Sum of 3699999, 3799999, 3899999,
3999999 and 4099999)

xn

4399999 Total Reciprocal Jurisdiction - Affiliates - U.S. Intercompany Pooling

4499999 Total Reciprocal Jurisdiction - Affiliates - U.S. Non-Pool - Captive

4599999 Total Reciprocal Jurisdiction - Affiliates - U.S. Non-Pool - Other

4699999 Total Reciprocal Jurisdiction - Affiliates - U.S. Non-Pool

o|lo|lo|o|©

o|lo|lo|o|o

o|lo|lo|o|o

o|lo|lo|o|o

o|lo|lo|o|o

o|lo|lo|o|o

o|lo|o|o|o

o|lo|lo|o|o

o|lo|lo|o|o
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COMBINED STATEMENT FOR THE YEAR 2024 OF THE HANOVER INSURANCE COMPANY

SCHEDULE F - PART 3

Ceded Reinsurance as of December 31, Current Year ($000 Omitted)

1 2 3 4 5 6 Reinsurance Recoverable On 16 Reinsurance Payable 19 20
7 8 9 10 11 12 13 14 15 17 18 Net Amount | Funds Held
Recoverable by
NAIC Amount in Other From Company
Com- Reinsurance Known Known IBNR IBNR Contingent Columns Dispute Ceded Amounts Reinsurers Under
ID pany Domiciliary Special Premiums Paid Paid Case Loss | Case LAE Loss LAE Unearned Commis- 7 through | includedin | Balances Due to Cols. 15 - |Reinsurance
Number Code Name of Reinsurer Jurisdiction Code Ceded Losses LAE Reserves Reserves Reserves Reserves Premiums sions 14 Totals Column 15 Payable Reinsurers [17 + 18] Treaties

4799999 Total Reciprocal Jurisdiction - Affiliates - Other (Non-U.S.) - Captive 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
4899999 Total Reciprocal Jurisdiction - Affiliates - Other (Non-U.S.) - Other 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
4999999 Total Reciprocal Jurisdiction - Affiliates - Other (Non-U.S.) 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
5099999 Total Reciprocal Jurisdiction - Affiliates 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
5199999 Total Reciprocal Jurisdiction - Other U.S. Unaffiliated Insurers 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
5299999 Total Reciprocal Jurisdiction - Pools - Mandatory Pools 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
5399999 Total Reciprocal Jurisdiction - Pools - Voluntary Pools 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
5499999 Total Reciprocal Jurisdiction - Other Non-U.S. Insurers 119,859 5,413 33 61,585 2,068 130,259 29,506 4,360 0 233,224 0 890 0 232,334 415
5599999 Total Reciprocal Jurisdiction - Protected Cells 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

5699999 Total Reciprocal Jurisdiction Excluding Protected Cells (Sum of 5099999, 5199999,
5299999, 5399999 and 5499999) 119,859 5,413 33 61,585 2,068 130,259 29,506 4,360 0 233,224 0 890 0 232,334 415

5799999 Total Authorized, Unauthorized, Reciprocal Jurisdiction and Certified Excluding

Protected Cells (Sum of 1499999, 2899999, 4299999 and 5699999) 649,321 73,295 1,346 467,618 14,465 1,185,455 129,450 80,630 9 1,952,358 847 21,188 0 1,931,170 1,441
5899999 Total Protected Cells (Sum of 1399999, 2799999, 4199999 and 5599999) 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
9999999 Totals 649,321 73,295 1,346 467,618 14,465 1,185,455 129,450 80,630 9 1,952,358 847 21,188 0 1,931,170 1,441
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COMBINED STATEMENT FOR THE YEAR 2024 OF THE HANOVER INSURANCE COMPANY

SCHEDULE F - PART 3 (Continued)

Ceded Reinsurance as of December 31, Current Year ($000 Omitted)
(Credit Risk)

Collateral 25 26 27 Ceded Reinsurance Credit Risk
21 22 23 24 28 29 30 31 32 33 34 35 36
Credit Risk
Credit Risk on on Un-
Collateralized| collateralized
Reinsurance Recoverables|Recoverables
Payable & (Col. 32 * (Col. 33 *
Single Total Amount Funds Held Total Stressed Net Factor Factor
Issuing or Beneficiary Net Recoverable (Cols. Collateral | Recoverable Applicable to | Applicable to
ID Confirming Trusts & Total Funds | Recoverable | Applicable from Stressed 17+18+20; (Cols. 21422 Net of Reinsurer Reinsurer
Number Multiple Bank Other Held, Net of Funds Sch. F Reinsurers | Recoverable | butnotin |Stressed Net| + 24, notin Collateral Reinsurer | Designation | Designation
From Name of Reinsurer Beneficiary Letters of Reference Allowable Payables & Held & Penalty Less Penalty | (Col. 28 * excess of | Recoverable [ Excess of |Offsets (Cols.| Designation | Equivalent in [ Equivalent in
Col. 1 From Col. 3 Trusts Credit Number Collateral Collateral Collateral (Col. 78) | (Cols. 15-27) 120%) Col. 29) (Cols. 29-30) | Col. 31) 31-32) Equivalent Col. 34) Col. 34)
0199999 Total Authorized - Affiliates - U.S. Intercompany Pooling 0 0 XXX 0 0 0 0 XXX XXX XXX XXX XXX XXX XXX XXX XXX
0299999 Total Authorized - Affiliates - U.S. Non-Pool - Captive 0 0 XXX 0 0 0 0 XXX XXX XXX XXX XXX XXX XXX XXX XXX
0399999 Total Authorized - Affiliates - U.S. Non-Pool - Other 0 0 XXX 0 0 0 0 XXX XXX XXX XXX XXX XXX XXX XXX XXX
0499999 Total Authorized - Affiliates - U.S. Non-Pool 0 0 XXX 0 0 0 0 XXX XXX XXX XXX XXX XXX XXX XXX XXX
0599999 Total Authorized - Affiliates - Other (Non-U.S.) - Captive 0 0 XXX 0 0 0 0 0 0 0 0 0 0 XXX 0 0
0699999 Total Authorized - Affiliates - Other (Non-U.S.) - Other 0 0 XXX 0 0 0 0 0 0 0 0 0 0 XXX 0 0
0799999 Total Authorized - Affiliates - Other (Non-U.S.) 0 0 XXX 0 0 0 0 0 0 0 0 0 0 XXX 0 0
0899999 Total Authorized - Affiliates 0 0 XXX 0 0 0 0 0 0 0 0 0 0 XXX 0 0
0999999 Total Authorized - Other U.S. Unaffiliated Insurers 0 0 XXX 2,103 14,033 671,474 173 685,336 822,403 12,458 809,945 1,928 808,017 XXX 58 17,687
1099999 Total Authorized - Pools - Mandatory Pools 0 0 XXX 0 (1,457) 875,516 0 XXX XXX XXX XXX XXX XXX XXX XXX XXX
1199999 Total Authorized - Pools - Voluntary Pools 0 0 XXX 0 0 721 0 721 872 0 872 0 872 XXX 0 105
1299999 Total Authorized - Other Non-U.S. Insurers 0 0 XXX 0 3,536 103,738 0 107,400 128,880 3,625 125,255 0 125,255 XXX 0 2,739
1399999 Total Authorized - Protected Cell 0 0 XXX 0 0 0 0 XXX XXX XXX XXX XXX XXX XXX XXX XXX
1499999 Total Authorized Excluding Protected Cells (Sum of 0899999,
0999999, 1099999, 1199999 and 1299999) 0 0 XXX 2,103 16,112 1,651,455 173 793,462 952, 155 16,083 936,072 1,928 934, 144 XXX 58 20,530
1599999 Total Unauthorized - Affiliates - U.S. Intercompany Pooling 0 0 XXX 0 0 0 0 XXX XXX XXX XXX XXX XXX XXX XXX XXX
1699999 Total Unauthorized - Affiliates - U.S. Non-Pool - Captive 0 0 XXX 0 0 0 0 XXX XXX XXX XXX XXX XXX XXX XXX XXX
1799999 Total Unauthorized - Affiliates - U.S. Non-Pool - Other 0 0 XXX 0 0 0 0 XXX XXX XXX XXX XXX XXX XXX XXX XXX
1899999 Total Unauthorized - Affiliates - U.S. Non-Pool 0 0 XXX 0 0 0 0 XXX XXX XXX XXX XXX XXX XXX XXX XXX
1999999 Total Unauthorized - Affiliates - Other (Non-U.S.) - Captive 0 0 XXX 0 0 0 0 0 0 0 0 0 0 XXX 0 0
2099999 Total Unauthorized - Affiliates - Other (Non-U.S.) - Other 0 0 XXX 0 0 0 0 0 0 0 0 0 0 XXX 0 0
2199999 Total Unauthorized - Affiliates - Other (Non-U.S.) 0 0 XXX 0 0 0 0 0 0 0 0 0 0 XXX 0 0
2299999 Total Unauthorized - Affiliates 0 0 XXX 0 0 0 0 0 0 0 0 0 0 XXX 0 0
2399999 Total Unauthorized - Other U.S. Unaffiliated Insurers 0 19,092 XXX 13,79 31,220 0 0 31,220 37,464 2,602 34,862 30,328 4,534 XXX 910 544
2499999 Total Unauthorized - Pools - Mandatory Pools 0 0 XXX 0 0 0 0 XXX XXX XXX XXX XXX XXX XXX XXX XXX
2599999 Total Unauthorized - Pools - Voluntary Pools 0 0 XXX 50 50 0 0 50 60 0 60 50 10 XXX 2 1
2699999 Total Unauthorized - Other Non-U.S. Insurers 331 30,756 XXX 1,594 19,987 310 0 20,329 24,395 3,659 20,736 19,385 1,351 XXX 503 102
2799999 Total Unauthorized - Protected Cell 0 0 XXX 0 0 0 0 XXX XXX XXX XXX XXX XXX XXX XXX XXX
2899999 Total Unauthorized Excluding Protected Cells (Sum of 2299999,
2399999, 2499999, 2599999 and 2699999) 331 49,848 XXX 15,440 51,257 310 0 51,599 61,919 6,261 55,658 49,763 5,895 XXX 1,414 647
2999999 Total Certified - Affiliates - U.S. Intercompany Pooling 0 0 XXX 0 0 0 0 XXX XXX XXX XXX XXX XXX XXX XXX XXX
3099999 Total Certified - Affiliates - U.S. Non-Pool - Captive 0 0 XXX 0 0 0 0 XXX XXX XXX XXX XXX XXX XXX XXX XXX
3199999 Total Certified - Affiliates - U.S. Non-Pool - Other 0 0 XXX 0 0 0 0 XXX XXX XXX XXX XXX XXX XXX XXX XXX
3299999 Total Certified - Affiliates - U.S. Non-Pool 0 0 XXX 0 0 0 0 XXX XXX XXX XXX XXX XXX XXX XXX XXX
3399999 Total Certified - Affiliates - Other (Non-U.S.) - Captive 0 0 XXX 0 0 0 0 0 0 0 0 0 0 XXX 0 0
3499999 Total Certified - Affiliates - Other (Non-U.S.) - Other 0 0 XXX 0 0 0 0 0 0 0 0 0 0 XXX 0 0
3599999 Total Certified - Affiliates - Other (Non-U.S.) 0 0 XXX 0 0 0 0 0 0 0 0 0 0 XXX 0 0
3699999 Total Certified - Affiliates 0 0 XXX 0 0 0 0 0 0 0 0 0 0 XXX 0 0
3799999 Total Certified - Other U.S. Unaffiliated Insurers 0 0 XXX 0 0 0 0 0 0 0 0 0 0 XXX 0 0
3899999 Total Certified - Pools - Mandatory Pools 0 0 XXX 0 0 0 0 XXX XXX XXX XXX XXX XXX XXX XXX XXX
3999999 Total Certified - Pools - Voluntary Pools 0 0 XXX 0 0 0 0 0 0 0 0 0 0 XXX 0 0
4099999 Total Certified - Other Non-U.S. Insurers 0 0 XXX 0 0 0 0 0 0 0 0 0 0 XXX 0 0
4199999 Total Certified - Protected Cell 0 0 XXX 0 0 0 0 XXX XXX XXX XXX XXX XXX XXX XXX XXX
4299999 Total Certified Excluding Protected Cells (Sum of 3699999,
3799999, 3899999, 3999999 and 4099999) 0 0 XXX 0 0 0 0 0 0 0 0 0 0 XXX 0 0
4399999 Total Reciprocal Jurisdiction - Affiliates - U.S. Intercompany
Pooling 0 0 XXX 0 0 0 0 XXX XXX XXX XXX XXX XXX XXX XXX XXX
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COMBINED STATEMENT FOR THE YEAR 2024 OF THE HANOVER INSURANCE COMPANY

SCHEDULE F - PART 3 (Continued)

Ceded Reinsurance as of December 31, Current Year ($000 Omitted)
(Credit Risk)

Collateral 25 26 27 Ceded Reinsurance Credit Risk
21 22 23 24 28 29 30 31 32 33 34 35 36
Credit Risk
Credit Risk on on Un-
Collateralized | collateralized
Reinsurance Recoverables|Recoverables
Payable & (Col. 32 * (Col. 33 *
Single Total Amount Funds Held Total Stressed Net Factor Factor
Issuing or Beneficiary Net Recoverable (Cols. Collateral | Recoverable Applicable to | Applicable to
ID Confirming Trusts & Total Funds | Recoverable | Applicable from Stressed 17+18+20; (Cols. 21+22 Net of Reinsurer Reinsurer
Number Multiple Bank Other Held, Net of Funds Sch. F Reinsurers | Recoverable | butnotin |Stressed Net| + 24, notin Collateral Reinsurer | Designation | Designation
From Name of Reinsurer Beneficiary Letters of Reference Allowable Payables & Held & Penalty Less Penalty | (Col. 28 * excess of | Recoverable [ Excess of |Offsets (Cols.| Designation | Equivalent in [ Equivalent in
Col. 1 From Col. 3 Trusts Credit Number Collateral Collateral Collateral (Col. 78) | (Cols. 15-27) 120%) Col. 29) (Cols. 29-30) | Col. 31) 31-32) Equivalent Col. 34) Col. 34)
4499999 Total Reciprocal Jurisdiction - Affiliates - U.S. Non-Pool -
Captive 0 0 XXX 0 0 0 0 XXX XXX XXX XXX XXX XXX XXX XXX XXX
4599999 Total Reciprocal Jurisdiction - Affiliates - U.S. Non-Pool -
Other 0 0 XXX 0 0 0 0 XXX XXX XXX XXX XXX XXX XXX XXX XXX
4699999 Total Reciprocal Jurisdiction - Affiliates - U.S. Non-Pool 0 0 XXX 0 0 0 0 XXX XXX XXX XXX XXX XXX XXX XXX XXX
4799999 Total Reciprocal Jurisdiction - Affiliates - Other (Non-U.S.) -
Captive 0 0 XXX 0 0 0 0 0 0 0 0 0 0 XXX 0 0
4899999 Total Reciprocal Jurisdiction - Affiliates - Other (Non-U.S.) -
Other 0 0 XXX 0 0 0 0 0 0 0 0 0 0 XXX 0 0
4999999 Total Reciprocal Jurisdiction - Affiliates - Other (Non-U.S.) 0 0 XXX 0 0 0 0 0 0 0 0 0 0 XXX 0 0
5099999 Total Reciprocal Jurisdiction - Affiliates 0 0 XXX 0 0 0 0 0 0 0 0 0 0 XXX 0 0
5199999 Total Reciprocal Jurisdiction - Other U.S. Unaffiliated
Insurers 0 0 XXX 0 0 0 0 0 0 0 0 0 0 XXX 0 0
5299999 Total Reciprocal Jurisdiction - Pools - Mandatory Pools 0 0 XXX 0 0 0 0 XXX XXX XXX XXX XXX XXX XXX XXX XXX
5399999 Total Reciprocal Jurisdiction - Pools - Voluntary Pools 0 0 XXX 0 0 0 0 0 0 0 0 0 0 XXX 0 0
5499999 Total Reciprocal Jurisdiction - Other Non-U.S. Insurers 0 13,381 XXX 0 12,309 220,915 0 233,224 279,869 1,304 278,565 12,826 265,739 XXX 285 5,69
5599999 Total Reciprocal Jurisdiction - Protected Cells 0 0 XXX 0 0 0 0 XXX XXX XXX XXX XXX XXX XXX XXX XXX
5699999 Total Reciprocal Jurisdiction Excluding Protected Cells
(Sum of 5099999, 5199999, 5299999, 5399999 and
5499999) 0 13,381 XXX 0 12,309 220,915 0 233,224 279,869 1,304 278,565 12,826 265,739 XXX 285 5,695
5799999 Total Authorized, Unauthorized, Reciprocal Jurisdiction and
Certified Excluding Protected Cells (Sum of 1499999,
2899999, 4299999 and 5699999) 331 63,229 XXX 17,543 79,678 1,872,680 173 1,078,285 1,293,942 23,648 1,270,295 64,517 1,205,778 XXX 1,756 26,872
5899999 Total Protected Cells (Sum of 1399999, 2799999, 4199999
and 5599999) 0 0 XXX 0 0 0 0 XXX XXX XXX XXX XXX XXX XXX XXX XXX
9999999 Totals 331 63,229 XXX 17,543 79,678 1,872,680 173 1,078,285 1,293,942 23,648 1,270,295 64,517 1,205,778 XXX 1,756 26,872
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COMBINED STATEMENT FOR THE YEAR 2024 OF THE HANOVER INSURANCE COMPANY

SCHEDULE F - PART 3 (Continued)

Ceded Reinsurance as of December 31, Current Year ($000 Omitted)
(Aging of Ceded Reinsurance)

Reinsurance Recoverable on Paid Losses and Paid Loss Adjustment Expenses 44 45 46 47 48 49 50 51 52 53
37 Overdue 43
38 39 40 41 42 Recoverable
Total Recoverable on Paid Percentage
Recoverable | on Paid Total Losses & of Amounts
on Paid Losses & |Recoverable |LAE Over 90 More Than Amounts in
Losses & |LAE Over 90| on Paid Days Past 90 Days Percentage Col. 47 for
Total Due LAE Days Past Losses & [Due Amounts Overdue Not| More Than Is the Reinsurers
ID Total Cols. 37+42 | Amounts in [Due Amounts| LAE Not in Amounts in Dispute 120 Days Amountin | with Values
Number Overdue (In total Dispute in Dispute [Amounts Not| Dispute Received | Percentage (Col. Overdue |Col. 50 Less| Less Than
From Name of Reinsurer 1-29 30-90 91-120 Over 120 | Cols. 38+39 [should equal| Included in | Includedin | in Dispute [ (Cols. 40 + Prior Overdue Col.| 47/[Cols. |(Col.41/Col.| Than 20%? | 20% in Col.
Col. 1 From Col. 3 Current Days Days Days Days +40+41 Cols. 7+8) Col.43 [Cols. 40 & 41| (Cols 43-44)[ 41-45) 90 Days 42/Col. 43 46+48]) 43) (Yes or No) 50
0199999 Total Authorized - Affiliates - U.S. Intercompany Pooling 0 0 0 0 0 0 0 0 0 0 0 0 0.0 0.0 0.0 XXX 0
0299999 Total Authorized - Affiliates - U.S. Non-Pool - Captive 0 0 0 0 0 0 0 0 0 0 0 0 0.0 0.0 0.0 XXX 0
0399999 Total Authorized - Affiliates - U.S. Non-Pool - Other 0 0 0 0 0 0 0 0 0 0 0 0 0.0 0.0 0.0 XXX 0
0499999 Total Authorized - Affiliates - U.S. Non-Pool 0 0 0 0 0 0 0 0 0 0 0 0 0.0 0.0 0.0 XXX 0
0599999 Total Authorized - Affiliates - Other (Non-U.S.) - Captive 0 0 0 0 0 0 0 0 0 0 0 0 0.0 0.0 0.0 XXX 0
0699999 Total Authorized - Affiliates - Other (Non-U.S.) - Other 0 0 0 0 0 0 0 0 0 0 0 0 0.0 0.0 0.0 XXX 0
0799999 Total Authorized - Affiliates - Other (Non-U.S.) 0 0 0 0 0 0 0 0 0 0 0 0 0.0 0.0 0.0 XXX 0
0899999 Total Authorized - Affiliates 0 0 0 0 0 0 0 0 0 0 0 0 0.0 0.0 0.0 XXX 0
0999999 Total Authorized - Other U.S. Unaffiliated Insurers 18,380 47 458 704 160 1,739 20,119 847 847 19,272 17 1,844 8.6 0.1 0.8 XXX 0
1099999 Total Authorized - Pools - Mandatory Pools 39,558 0 0 0 0 0 39,558 0 0 39,558 0 0 0.0 0.0 0.0 XXX 0
1199999 Total Authorized - Pools - Voluntary Pools 34 0 0 0 0 0 34 0 0 341 0 0 0.0 0.0 0.0 XXX 0
1299999 Total Authorized - Other Non-U.S. Insurers 4,742 38 17 0 1 210 4,952 0 0 4,952 1 88 4.2 0.0 0.0 XXX 1
1399999 Total Authorized - Protected Cell 0 0 0 0 0 0 0 0 0 0 0 0 0.0 0.0 0.0 XXX 0
1499999 Total Authorized Excluding Protected Cells (Sum of
0899999, 0999999, 1099999, 1199999 and 1299999) 63,021 455 629 704 161 1,949 64,970 847 847 64,123 18 1,932 3.0 0.0 0.2 XXX 1
1599999 Total Unauthorized-Affiliates-U.S. Intercompany Pooling 0 0 0 0 0 0 0 0 0 0 0 0 0.0 0.0 0.0 XXX 0
1699999 Total Unauthorized - Affiliates - U.S. Non-Pool - Captive 0 0 0 0 0 0 0 0 0 0 0 0 0.0 0.0 0.0 XXX 0
1799999 Total Unauthorized - Affiliates - U.S. Non-Pool - Other 0 0 0 0 0 0 0 0 0 0 0 0 0.0 0.0 0.0 XXX 0
1899999 Total Unauthorized - Affiliates - U.S. Non-Pool 0 0 0 0 0 0 0 0 0 0 0 0 0.0 0.0 0.0 XXX 0
1999999 Total Unauthorized - Affiliates - Other (Non-U.S.) -
Captive 0 0 0 0 0 0 0 0 0 0 0 0 0.0 0.0 0.0 XXX 0
2099999 Total Unauthorized - Affiliates - Other (Non-U.S.) - Other 0 0 0 0 0 0 0 0 0 0 0 0 0.0 0.0 0.0 XXX 0
2199999 Total Unauthorized - Affiliates - Other (Non-U.S.) 0 0 0 0 0 0 0 0 0 0 0 0 0.0 0.0 0.0 XXX 0
2299999 Total Unauthorized - Affiliates 0 0 0 0 0 0 0 0 0 0 0 0 0.0 0.0 0.0 XXX 0
2399999 Total Unauthorized - Other U.S. Unaffiliated Insurers 558 0 0 0 0 0 558 0 0 558 0 0 0.0 0.0 0.0 XXX 0
2499999 Total Unauthorized - Pools - Mandatory Pools 0 0 0 0 0 0 0 0 0 0 0 0 0.0 0.0 0.0 XXX 0
2599999 Total Unauthorized - Pools - Voluntary Pools 0 0 0 0 0 0 0 0 0 0 0 0 0.0 0.0 0.0 XXX 0
2699999 Total Unauthorized - Other Non-U.S. Insurers 3,654 5 8 0 0 13 3,667 0 0 3,667 0 0 0.4 0.0 0.0 XXX 0
2799999 Total Unauthorized - Protected Cell 0 0 0 0 0 0 0 0 0 0 0 0 0.0 0.0 0.0 XXX 0
2899999 Total Unauthorized Excluding Protected Cells (Sum of
2299999, 2399999, 2499999, 2599999 and 2699999) 4,212 5 8 0 0 13 4,225 0 0 4,225 0 0 0.3 0.0 0.0 XXX 0
2999999 Total Certified-Affiliates-U.S. Intercompany Pooling 0 0 0 0 0 0 0 0 0 0 0 0 0.0 0.0 0.0 XXX 0
3099999 Total Certified - Affiliates - U.S. Non-Pool - Captive 0 0 0 0 0 0 0 0 0 0 0 0 0.0 0.0 0.0 XXX 0
3199999 Total Certified - Affiliates - U.S. Non-Pool - Other 0 0 0 0 0 0 0 0 0 0 0 0 0.0 0.0 0.0 XXX 0
3299999 Total Certified - Affiliates - U.S. Non-Pool 0 0 0 0 0 0 0 0 0 0 0 0 0.0 0.0 0.0 XXX 0
3399999 Total Certified - Affiliates - Other (Non-U.S.) - Captive 0 0 0 0 0 0 0 0 0 0 0 0 0.0 0.0 0.0 XXX 0
3499999 Total Certified - Affiliates - Other (Non-U.S.) - Other 0 0 0 0 0 0 0 0 0 0 0 0 0.0 0.0 0.0 XXX 0
3599999 Total Certified - Affiliates - Other (Non-U.S.) 0 0 0 0 0 0 0 0 0 0 0 0 0.0 0.0 0.0 XXX 0
3699999 Total Certified - Affiliates 0 0 0 0 0 0 0 0 0 0 0 0 0.0 0.0 0.0 XXX 0
3799999 Total Certified - Other U.S. Unaffiliated Insurers 0 0 0 0 0 0 0 0 0 0 0 0 0.0 0.0 0.0 XXX 0
3899999 Total Certified - Pools - Mandatory Pools 0 0 0 0 0 0 0 0 0 0 0 0 0.0 0.0 0.0 XXX 0
3999999 Total Certified - Pools - Voluntary Pools 0 0 0 0 0 0 0 0 0 0 0 0 0.0 0.0 0.0 XXX 0
4099999 Total Certified - Other Non-U.S. Insurers 0 0 0 0 0 0 0 0 0 0 0 0 0.0 0.0 0.0 XXX 0
4199999 Total Certified - Protected Cell 0 0 0 0 0 0 0 0 0 0 0 0 0.0 0.0 0.0 XXX 0
4299999 Total Certified Excluding Protected Cells (Sum of
3699999, 3799999, 3899999, 3999999 and 4099999) 0 0 0 0 0 0 0 0 0 0 0 0 0.0 0.0 0.0 XXX 0
4399999 Total Reciprocal Jurisdiction - Affiliates - U.S.
Intercompany Pooling 0 0 0 0 0 0 0 0 0 0 0 0 0.0 0.0 0.0 XXX 0
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COMBINED STATEMENT FOR THE YEAR 2024 OF THE HANOVER INSURANCE COMPANY

SCHEDULE F - PART 3 (Continued)

Ceded Reinsurance as of December 31, Current Year ($000 Omitted)
(Aging of Ceded Reinsurance)

Reinsurance Recoverable on Paid Losses and Paid Loss Adjustment Expenses 44 45 46 47 48 49 50 51 52 53
37 Overdue 43
38 39 40 41 42 Recoverable
Total Recoverable on Paid Percentage
Recoverable | on Paid Total Losses & of Amounts
on Paid Losses & |Recoverable |LAE Over 90 More Than Amounts in
Losses & |LAE Over 90| on Paid Days Past 90 Days Percentage Col. 47 for
Total Due LAE Days Past Losses & [Due Amounts Overdue Not| More Than Is the Reinsurers
ID Total Cols. 37+42 | Amounts in [Due Amounts LAE Not in Amounts in Dispute 120 Days Amountin | with Values
Number Overdue (In total Dispute in Dispute [Amounts Not| Dispute Received | Percentage (Col. Overdue |Col. 50 Less| Less Than
From Name of Reinsurer 1-29 30-90 91-120 Over 120 | Cols. 38+39 [should equal| Included in | Includedin | in Dispute [ (Cols. 40 + Prior Overdue Col.| 47/[Cols. |(Col.41/Col.| Than 20%? | 20% in Col.
Col. 1 From Col. 3 Current Days Days Days Days +40+41 Cols. 7+8) Col.43 [Cols. 40 & 41| (Cols 43-44)[ 41-45) 90 Days 42/Col. 43 46+48]) 43) (Yes or No) 50
4499999 Total Reciprocal Jurisdiction - Affiliates - U.S. Non-
Pool - Captive 0 0 0 0 0 0 0 0 0 0 0 0 0.0 0.0 0.0 XXX 0
4599999 Total Reciprocal Jurisdiction - Affiliates - U.S. Non-
Pool - Other 0 0 0 0 0 0 0 0 0 0 0 0 0.0 0.0 0.0 XXX 0
4699999 Total Reciprocal Jurisdiction - Affiliates - U.S. Non-
Pool 0 0 0 0 0 0 0 0 0 0 0 0 0.0 0.0 0.0 XXX 0
4799999 Total Reciprocal Jurisdiction - Affiliates - Other (Non-
U.S.) - Captive 0 0 0 0 0 0 0 0 0 0 0 0 0.0 0.0 0.0 XXX 0
4899999 Total Reciprocal Jurisdiction - Affiliates - Other (Non-
U.S.) - Other 0 0 0 0 0 0 0 0 0 0 0 0 0.0 0.0 0.0 XXX 0
4999999 Total Reciprocal Jurisdiction - Affiliates - Other (Non-
U.S. 0 0 0 0 0 0 0 0 0 0 0 0 0.0 0.0 0.0 XXX 0
5099999 Total Reciprocal Jurisdiction - Affiliates 0 0 0 0 0 0 0 0 0 0 0 0 0.0 0.0 0.0 XXX 0
5199999 Total Reciprocal Jurisdiction - Other U.S. Unaffiliated
Insurers 0 0 0 0 0 0 0 0 0 0 0 0 0.0 0.0 0.0 XXX 0
5299999 Total Reciprocal Jurisdiction - Pools - Mandatory
Pools 0 0 0 0 0 0 0 0 0 0 0 0 0.0 0.0 0.0 XXX 0
5399999 Total Reciprocal Jurisdiction - Pools - Voluntary
Pools 0 0 0 0 0 0 0 0 0 0 0 0 0.0 0.0 0.0 XXX 0
5499999 Total Reciprocal Jurisdiction - Other Non-U.S.
Insurers 5,221 138 87 0 0 225 5,446 0 0 5,446 0 0 41 0.0 0.0 XXX 0
5599999 Total Reciprocal Jurisdiction - Protected Cells 0 0 0 0 0 0 0 0 0 0 0 0 0.0 0.0 0.0 XXX 0
5699999 Total Reciprocal Jurisdiction Excluding Protected
Cells (Sum of 5099999, 5199999, 5299999,
5399999 and 5499999) 5,221 138 87 0 0 225 5,446 0 0 5,446 0 0 41 0.0 0.0 XXX 0
5799999 Total Authorized, Unauthorized, Reciprocal
Jurisdiction and Certified Excluding Protected Cells
(Sum of 1499999, 2899999, 4299999 and
5699999) 72,454 598 724 704 161 2,187 74,641 847 847 73,794 18 1,932 2.9 0.0 0.2 XXX 1
5899999 Total Protected Cells (Sum of 1399999, 2799999,
4199999 and 5599999) 0 0 0 0 0 0 0 0 0 0 0 0 0.0 0.0 0.0 XXX 0
9999999 Totals 72,454 598 724 704 161 2,187 74,641 847 847 73,794 18 1,932 2.9 0.0 0.2 XXX 1




COMBINED STATEMENT FOR THE YEAR 2024 OF THE HANOVER INSURANCE COMPANY

SCHEDULE F - PART 3 (Continued)

Ceded Reinsurance as of December 31, Current Year ($000 Omitted)
(Provision for Reinsurance for Certified Reinsurers)

14

Provision for Certified Reinsurance
54 55 56 57 58 59 60 61 62 63 64 65 Complete if Col. 52 = "No"; Otherwise 69
Percent of Enter 0
Collateral 66 67 68 Provision for
Provided for [Percent Credit 20% of Overdue
Net Allowed on 20% of Provision for | Recoverable Reinsurance
Net Recoverables Net Recoverable Reinsurance on Paid Total Ceded to
Recoverables Subjectto |Recoverables| on Paid Amount of | with Certified |Losses & LAE| Collateral Net Certified
Percent Subject to Collateral Subjectto [Losses & LAE|Credit Allowed| Reinsurers |Over 90 Days [Provided (Col.| Unsecured Reinsurers
Certified | Effective Collateral | Catastrophe | Collateral |Dollar Amount|Requirements| Collateral |Over 90 Days for Net Due to Past Due (20 + Col. 21 +| Recoverable (Greater of
ID Reinsurer | Date of Required for |Recoverables |Requirements| of Collateral | ([Col. 20 + [Requirements| PastDue |Recoverables| Collateral |Amounts Not|Col. 22 + Col.| for Which [Col. 62 + Col.
Number Rating Certified Full Credit | Qualifying for |for Full Credit| Required |Col. 21 + Col.[(Col. 60/ Col.| Amountsin | (Col. 57 + Deficiency in Dispute 24 not to Credit is 20% of  |65] or Col.68;
From Name of Reinsurer (1 through| Reinsurer | (0% through | Collateral |[(Col. 19 - Col.|(Col. 56 * Col.|22 + Col. 24]/| 56, notto | Dispute (Col. |[Col. 58 * Col.|(Col. 19 - Col.| (Col. 47 * Exceed Col. [Allowed (Col.| Amountin [notto Exceed
Col. 1 From Col. 3 6) Rating 100%) Deferral 57) 58) Col. 58) |exceed 100%)| 45 * 20%) 61]) 63) 20%) 63) 63 - Col. 66) Col. 67 Col. 63)
0199999 Total Authorized - Affiliates - U.S. Intercompany Pooling XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX
0299999 Total Authorized - Affiliates - U.S. Non-Pool - Captive XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX
0399999 Total Authorized - Affiliates - U.S. Non-Pool - Other XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX
0499999 Total Authorized - Affiliates - U.S. Non-Pool XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX
0599999 Total Authorized - Affiliates - Other (Non-U.S.) - Captive XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX
0699999 Total Authorized - Affiliates - Other (Non-U.S.) - Other XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX
0799999 Total Authorized - Affiliates - Other (Non-U.S.) XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX
0899999 Total Authorized - Affiliates XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX
0999999 Total Authorized - Other U.S. Unaffiliated Insurers XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX
1099999 Total Authorized - Pools - Mandatory Pools XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX
1199999 Total Authorized - Pools - Voluntary Pools XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX
1299999 Total Authorized - Other Non-U.S. Insurers XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX
1399999 Total Authorized - Protected Cell XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX
1499999 Total Authorized Excluding Protected Cells (Sum of 0899999, 0999999, 1099999, 1199999
and 1299999) XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX
1599999 Total Unauthorized - Affiliates - U.S. Intercompany Pooling XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX
1699999 Total Unauthorized - Affiliates - U.S. Non-Pool - Captive XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX
1799999 Total Unauthorized - Affiliates - U.S. Non-Pool - Other XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX
1899999 Total Unauthorized - Affiliates - U.S. Non-Pool XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX
1999999 Total Unauthorized - Affiliates - Other (Non-U.S.) - Captive XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX
2099999 Total Unauthorized - Affiliates - Other (Non-U.S.) - Other XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX
2199999 Total Unauthorized - Affiliates - Other (Non-U.S.) XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX
2299999 Total Unauthorized - Affiliates XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX
2399999 Total Unauthorized - Other U.S. Unaffiliated Insurers XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX
2499999 Total Unauthorized - Pools - Mandatory Pools XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX
2599999 Total Unauthorized - Pools - Voluntary Pools XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX
2699999 Total Unauthorized - Other Non-U.S. Insurers XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX
2799999 Total Unauthorized - Protected Cell XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX
2899999 Total Unauthorized Excluding Protected Cells (Sum of 2299999, 2399999, 2499999, 2599999
and 2699999) XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX
2999999 Total Certified - Affiliates - U.S. Intercompany Pooling XXX 0 0 0 XXX XXX 0 0 0 0 0 0 0 0
3099999 Total Certified - Affiliates - U.S. Non-Pool - Captive XXX 0 0 0 XXX XXX 0 0 0 0 0 0 0 0
3199999 Total Certified - Affiliates - U.S. Non-Pool - Other XXX 0 0 0 XXX XXX 0 0 0 0 0 0 0 0
3299999 Total Certified - Affiliates - U.S. Non-Pool XXX 0 0 0 XXX XXX 0 0 0 0 0 0 0 0
3399999 Total Certified - Affiliates - Other (Non-U.S.) - Captive XXX 0 0 0 XXX XXX 0 0 0 0 0 0 0 0
3499999 Total Certified - Affiliates - Other (Non-U.S.) - Other XXX 0 0 0 XXX XXX 0 0 0 0 0 0 0 0
3599999 Total Certified - Affiliates - Other (Non-U.S.) XXX 0 0 0 XXX XXX 0 0 0 0 0 0 0 0
3699999 Total Certified - Affiliates XXX 0 0 0 XXX XXX 0 0 0 0 0 0 0 0
3799999 Total Certified - Other U.S. Unaffiliated Insurers XXX 0 0 0 XXX XXX 0 0 0 0 0 0 0 0
3899999 Total Certified - Pools - Mandatory Pools XXX 0 0 0 XXX XXX 0 0 0 0 0 0 0 0
3999999 Total Certified - Pools - Voluntary Pools XXX 0 0 0 XXX XXX 0 0 0 0 0 0 0 0
4099999 Total Certified - Other Non-U.S. Insurers XXX 0 0 0 XXX XXX 0 0 0 0 0 0 0 0
4199999 Total Certified - Protected Cell XXX 0 0 0 XXX XXX 0 0 0 0 0 0 0 0
4299999 Total Certified Excluding Protected Cells (Sum of 3699999, 3799999, 3899999, 3999999 and
4099999) XXX 0 0 0 XXX XXX 0 0 0 0 0 0 0 0
4399999 Total Reciprocal Jurisdiction - Affiliates - U.S. Intercompany Pooling XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX
4499999 Total Reciprocal Jurisdiction - Affiliates - U.S. Non-Pool - Captive XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX
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COMBINED STATEMENT FOR THE YEAR 2024 OF THE HANOVER INSURANCE COMPANY

SCHEDULE F - PART 3 (Continued)

Ceded Reinsurance as of December 31, Current Year ($000 Omitted)
(Provision for Reinsurance for Certified Reinsurers)

Provision for Certified Reinsurance
54 55 56 57 58 59 60 61 62 63 64 65 Complete if Col. 52 = "No"; Otherwise 69
Percent of Enter 0
Collateral 66 67 68 Provision for
Provided for [Percent Credit 20% of Overdue
Net Allowed on 20% of Provision for | Recoverable Reinsurance
Net Recoverables Net Recoverable Reinsurance on Paid Total Ceded to
Recoverables Subjectto |Recoverables| on Paid Amount of | with Certified |Losses & LAE| Collateral Net Certified
Percent Subject to Collateral Subjectto [Losses & LAE|Credit Allowed| Reinsurers |Over 90 Days [Provided (Col.| Unsecured Reinsurers
Certified | Effective Collateral | Catastrophe | Collateral |Dollar Amount|Requirements| Collateral |Over 90 Days for Net Due to Past Due (20 + Col. 21 +| Recoverable (Greater of
ID Reinsurer | Date of Required for |Recoverables |Requirements| of Collateral | ([Col. 20 + [Requirements| PastDue |Recoverables| Collateral |Amounts Not|Col. 22 + Col.| for Which [Col. 62 + Col.
Number Rating Certified Full Credit | Qualifying for |for Full Credit| Required |Col. 21 + Col.[(Col. 60/ Col.| Amountsin | (Col. 57 + Deficiency in Dispute 24 not to Credit is 20% of  |65] or Col.68;
From Name of Reinsurer (1 through| Reinsurer | (0% through | Collateral |[(Col. 19 - Col.|(Col. 56 * Col.|22 + Col. 24]/| 56, notto | Dispute (Col. |[Col. 58 * Col.|(Col. 19 - Col.| (Col. 47 * Exceed Col. [Allowed (Col.| Amountin [notto Exceed
Col. 1 From Col. 3 6) Rating 100%) Deferral 57) 58) Col. 58) |exceed 100%)| 45 * 20%) 61]) 63) 20%) 63) 63 - Col. 66) Col. 67 Col. 63)
4599999 Total Reciprocal Jurisdiction - Affiliates - U.S. Non-Pool - Other XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX
4699999 Total Reciprocal Jurisdiction - Affiliates - U.S. Non-Pool XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX
4799999 Total Reciprocal Jurisdiction - Affiliates - Other (Non-U.S.) - Captive XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX
4899999 Total Reciprocal Jurisdiction - Affiliates - Other (Non-U.S.) - Other XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX
4999999 Total Reciprocal Jurisdiction - Affiliates - Other (Non-U.S.) XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX
5099999 Total Reciprocal Jurisdiction - Affiliates XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX
5199999 Total Reciprocal Jurisdiction - Other U.S. Unaffiliated Insurers XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX
5299999 Total Reciprocal Jurisdiction - Pools - Mandatory Pools XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX
5399999 Total Reciprocal Jurisdiction - Pools - Voluntary Pools XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX
5499999 Total Reciprocal Jurisdiction - Other Non-U.S. Insurers XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX
5599999 Total Reciprocal Jurisdiction - Protected Cells XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX
5699999 Total Reciprocal Jurisdiction Excluding Protected Cells (Sum of 5099999, 5199999,
5299999, 5399999 and 5499999) XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX
5799999 Total Authorized, Unauthorized, Reciprocal Jurisdiction and Certified Excluding
Protected Cells (Sum of 1499999, 2899999, 4299999 and 5699999) XXX 0 0 0 XXX XXX 0 0 0 0 0 0 0
5899999 Total Protected Cells (Sum of 1399999, 2799999, 4199999 and 5599999) XXX 0 0 0 XXX XXX 0 0 0 0 0 0 0
9999999 Totals XXX 0 0 0 XXX XXX 0 0 0 0 0 0 0
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COMBINED STATEMENT FOR THE YEAR 2024 OF THE HANOVER INSURANCE COMPANY

SCHEDULE F - PART 3 (Continued)

Ceded Reinsurance as of December 31, Current Year ($000 Omitted)
(Total Provision for Reinsurance)

70

20% of
Recoverable on Paid

Provision for Unauthorized Reinsurance

Provision for Overdue Authorized and
Reciprocal Jurisdiction Reinsurance

Total Provision for Reinsurance

71

Provision for

72

Provision for Overdue
Reinsurance from

73
Complete if
Col. 52 ="Yes";
Otherwise Enter 0

20% of Recoverable
on Paid Losses &
LAE Over 90 Days
Past Due Amounts

74
Complete if
Col. 52 ="No";
Otherwise Enter 0

Greater of 20% of Net
Recoverable Net of
Funds Held &
Collateral, or 20% of
Recoverable on Paid

75

Provision for Amounts

76

7

78

Losses & LAE Over Reinsurance with Unauthorized Not in Dispute + 20% | Losses & LAE Over 90| Ceded to Authorized | Provision for Amounts
ID 90 Days past Due Unauthorized Reinsurers and of Amounts in Days Past Due and Reciprocal Ceded to Unauthorized | Provision for Amounts
Number Amounts Not in Reinsurers Due to Amounts in Dispute Dispute (Greater of Col. 26 * Jurisdiction Reinsurers Ceded to Certified Total Provision for
From Name of Reinsurer Dispute Collateral Deficiency | (Col. 70 + 20% of the ([Col. 47 * 20%] + 20% or Reinsurers (Cols. 71 + 72 Not in Reinsurers Reinsurance
Col. 1 From Col. 3 (Col. 47 * 20%) (Col. 26) Amount in Col. 16) [Col. 45 * 20%)) Cols. [40 + 41] * 20%) (Cols. 73 + 74) Excess of Col. 15) (Cols. 64 + 69) (Cols. 75 + 76 + 77)

0199999 Total Authorized - Affiliates - U.S. Intercompany Pooling 0 XXX XXX 0 0 0 XXX XXX 0
0299999 Total Authorized - Affiliates - U.S. Non-Pool - Captive 0 XXX XXX 0 0 0 XXX XXX 0
0399999 Total Authorized - Affiliates - U.S. Non-Pool - Other 0 XXX XXX 0 0 0 XXX XXX 0
0499999 Total Authorized - Affiliates - U.S. Non-Pool 0 XXX XXX 0 0 0 XXX XXX 0
0599999 Total Authorized - Affiliates - Other (Non-U.S.) - Captive 0 XXX XXX 0 0 0 XXX XXX 0
0699999 Total Authorized - Affiliates - Other (Non-U.S.) - Other 0 XXX XXX 0 0 0 XXX XXX 0
0799999 Total Authorized - Affiliates - Other (Non-U.S.) 0 XXX XXX 0 0 0 XXX XXX 0
0899999 Total Authorized - Affiliates 0 XXX XXX 0 0 0 XXX XXX 0
0999999 Total Authorized - Other U.S. Unaffiliated Insurers 3 XXX XXX 169 3 173 XXX XXX 173
1099999 Total Authorized - Pools - Mandatory Pools 0 XXX XXX 0 0 0 XXX XXX 0
1199999 Total Authorized - Pools - Voluntary Pools 0 XXX XXX 0 0 0 XXX XXX 0
1299999 Total Authorized - Other Non-U.S. Insurers 0 XXX XXX 0 0 0 XXX XXX 0
1399999 Total Authorized - Protected Cell 0 XXX XXX 0 0 0 XXX XXX 0
1499999 Total Authorized Excluding Protected Cells (Sum of 0899999, 0999999, 1099999,

1199999 and 1299999) 4 XXX XXX 170 3 173 XXX XXX 173
1599999 Total Unauthorized - Affiliates - U.S. Intercompany Pooling 0 0 0 XXX XXX XXX 0 XXX 0
1699999 Total Unauthorized - Affiliates - U.S. Non-Pool - Captive 0 0 0 XXX XXX XXX 0 XXX 0
1799999 Total Unauthorized - Affiliates - U.S. Non-Pool - Other 0 0 0 XXX XXX XXX 0 XXX 0
1899999 Total Unauthorized - Affiliates - U.S. Non-Pool 0 0 0 XXX XXX XXX 0 XXX 0
1999999 Total Unauthorized - Affiliates - Other (Non-U.S.) - Captive 0 0 0 XXX XXX XXX 0 XXX 0
2099999 Total Unauthorized - Affiliates - Other (Non-U.S.) - Other 0 0 0 XXX XXX XXX 0 XXX 0
2199999 Total Unauthorized - Affiliates - Other (Non-U.S.) 0 0 0 XXX XXX XXX 0 XXX 0
2299999 Total Unauthorized - Affiliates 0 0 0 XXX XXX XXX 0 XXX 0
2399999 Total Unauthorized - Other U.S. Unaffiliated Insurers 0 0 0 XXX XXX XXX 0 XXX 0
2499999 Total Unauthorized - Pools - Mandatory Pools 0 0 0 XXX XXX XXX 0 XXX 0
2599999 Total Unauthorized - Pools - Voluntary Pools 0 0 0 XXX XXX XXX 0 XXX 0
2699999 Total Unauthorized - Other Non-U.S. Insurers 0 310 0 XXX XXX XXX 0 XXX 0
2799999 Total Unauthorized - Protected Cell 0 0 0 XXX XXX XXX 0 XXX 0
2899999 Total Unauthorized Excluding Protected Cells (Sum of 2299999, 2399999,

2499999, 2599999 and 2699999) 0 310 0 XXX XXX XXX 0 XXX 0
2999999 Total Certified - Affiliates - U.S. Intercompany Pooling XXX XXX XXX XXX XXX XXX XXX 0 0
3099999 Total Certified - Affiliates - U.S. Non-Pool - Captive XXX XXX XXX XXX XXX XXX XXX 0 0
3199999 Total Certified - Affiliates - U.S. Non-Pool - Other XXX XXX XXX XXX XXX XXX XXX 0 0
3299999 Total Certified - Affiliates - U.S. Non-Pool XXX XXX XXX XXX XXX XXX XXX 0 0
3399999 Total Certified - Affiliates - Other (Non-U.S.) - Captive XXX XXX XXX XXX XXX XXX XXX 0 0
3499999 Total Certified - Affiliates - Other (Non-U.S.) - Other XXX XXX XXX XXX XXX XXX XXX 0 0
3599999 Total Certified - Affiliates - Other (Non-U.S.) XXX XXX XXX XXX XXX XXX XXX 0 0
3699999 Total Certified - Affiliates XXX XXX XXX XXX XXX XXX XXX 0 0
3799999 Total Certified - Other U.S. Unaffiliated Insurers XXX XXX XXX XXX XXX XXX XXX 0 0
3899999 Total Certified - Pools - Mandatory Pools XXX XXX XXX XXX XXX XXX XXX 0 0
3999999 Total Certified - Pools - Voluntary Pools XXX XXX XXX XXX XXX XXX XXX 0 0
4099999 Total Certified - Other Non-U.S. Insurers XXX XXX XXX XXX XXX XXX XXX 0 0
4199999 Total Certified - Protected Cell XXX XXX XXX XXX XXX XXX XXX 0 0
4299999 Total Certified Excluding Protected Cells (Sum of 3699999, 3799999, 3899999,

3999999 and 4099999) XXX XXX XXX XXX XXX XXX XXX 0 0
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COMBINED STATEMENT FOR THE YEAR 2024 OF THE HANOVER INSURANCE COMPANY

SCHEDULE F - PART 3 (Continued)

Ceded Reinsurance as of December 31, Current Year ($000 Omitted)
(Total Provision for Reinsurance)

70

20% of
Recoverable on Paid

Provision for Unauthorized Reinsurance

Provision for Overdue Authorized and
Reciprocal Jurisdiction Reinsurance

Total Provision for Reinsurance

7

Provision for

72

Provision for Overdue
Reinsurance from

73
Complete if
Col. 52 ="Yes";
Otherwise Enter 0

20% of Recoverable
on Paid Losses &
LAE Over 90 Days
Past Due Amounts

74
Complete if
Col. 52 = "No";
Otherwise Enter 0

Greater of 20% of Net
Recoverable Net of
Funds Held &
Collateral, or 20% of
Recoverable on Paid

75

Provision for Amounts

76

7

78

Losses & LAE Over Reinsurance with Unauthorized Not in Dispute + 20% | Losses & LAE Over 90| Ceded to Authorized | Provision for Amounts
ID 90 Days past Due Unauthorized Reinsurers and of Amounts in Days Past Due and Reciprocal Ceded to Unauthorized | Provision for Amounts
Number Amounts Not in Reinsurers Due to Amounts in Dispute Dispute (Greater of Col. 26 * Jurisdiction Reinsurers Ceded to Certified Total Provision for
From Name of Reinsurer Dispute Collateral Deficiency | (Col. 70 + 20% of the ([Col. 47 * 20%] + 20% or Reinsurers (Cols. 71 + 72 Not in Reinsurers Reinsurance
Col. 1 From Col. 3 (Col. 47 * 20%) (Col. 26) Amount in Col. 16) [Col. 45 * 20%]) Cols. [40 + 41] * 20%) (Cols. 73 + 74) Excess of Col. 15) (Cols. 64 + 69) (Cols. 75 + 76 + 77)

4399999 Total Reciprocal Jurisdiction - Affiliates - U.S. Intercompany Pooling 0 XXX XXX 0 0 0 XXX XXX 0
4499999 Total Reciprocal Jurisdiction - Affiliates - U.S. Non-Pool - Captive 0 XXX XXX 0 0 0 XXX XXX 0
4599999 Total Reciprocal Jurisdiction - Affiliates - U.S. Non-Pool - Other 0 XXX XXX 0 0 0 XXX XXX 0
4699999 Total Reciprocal Jurisdiction - Affiliates - U.S. Non-Pool 0 XXX XXX 0 0 0 XXX XXX 0
4799999 Total Reciprocal Jurisdiction - Affiliates - Other (Non-U.S.) - Captive 0 XXX XXX 0 0 0 XXX XXX 0
4899999 Total Reciprocal Jurisdiction - Affiliates - Other (Non-U.S.) - Other 0 XXX XXX 0 0 0 XXX XXX 0
4999999 Total Reciprocal Jurisdiction - Affiliates - Other (Non-U.S.) 0 XXX XXX 0 0 0 XXX XXX 0
5099999 Total Reciprocal Jurisdiction - Affiliates 0 XXX XXX 0 0 0 XXX XXX 0
5199999 Total Reciprocal Jurisdiction - Other U.S. Unaffiliated Insurers 0 XXX XXX 0 0 0 XXX XXX 0
5299999 Total Reciprocal Jurisdiction - Pools - Mandatory Pools 0 XXX XXX 0 0 0 XXX XXX 0
5399999 Total Reciprocal Jurisdiction - Pools - Voluntary Pools 0 XXX XXX 0 0 0 XXX XXX 0
5499999 Total Reciprocal Jurisdiction - Other Non-U.S. Insurers 0 XXX XXX 0 0 0 XXX XXX 0
5599999 Total Reciprocal Jurisdiction - Protected Cells 0 XXX XXX 0 0 0 XXX XXX 0
5699999 Total Reciprocal Jurisdiction Excluding Protected Cells (Sum of 5099999,

5199999, 5299999, 5399999 and 5499999) 0 XXX XXX 0 0 0 XXX XXX 0

5799999 Total Authorized, Unauthorized, Reciprocal Jurisdiction and Certified
Excluding Protected Cells (Sum of 1499999, 2899999, 4299999 and

5699999) 4 310 0 170 3 173 0 0 173
5899999 Total Protected Cells (Sum of 1399999, 2799999, 4199999 and 5599999) 0 0 0 0 0 0 0 0 0
9999999 Totals 4 310 0 170 3 173 0 0 173
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COMBINED STATEMENT FOR THE YEAR 2024 OF THE HANOVER INSURANCE COMPANY

SCHEDULE H - ACCIDENT AND HEALTH EXHIBIT
PART 1 - ANALYSIS OF UNDERWRITING OPERATIONS

(a) Includes $

................................. 0 reported as "Contract, membership and other fees retained by agents.”

Comprehensive (Hospital and Comprehensive (Hospital and Medicare Federal Employees Health
Total Medical) Individual Medical) Group Supplement Vision Only Dental Only Benefits Plan
1 3 4 5 6 7 8 9 11 12 13 14
Amount Amount % Amount % Amount % Amount Amount % Amount %
1. Premiums Written ........cccoooiiiiiiiiieiceeeeeeeeeeeeees o, 1,398,164 [....... XXXooooo oo O [ O e 83,831 [ XXX e O [ XXX e O [ XK e O | XXX e 0 | XXX
2. Premiums €amed ........ccocccoveinirininenneineneeneees o, 1,457,426 |....... XXX.oooooo oo 0 o b XX e 38,831 | XX K e O o b XX e O XXX et O L OXKX el O [ XXX
3. Incurred Claims ......ccociiiiiiinienieeeeeeeeeeees o, 4,996,678 |.....c.eee342.8 | O | 000 [ (31,340) | (932 2) e O | 000 [ O e 000 [ O | 000 [ O | 0.0
4. Cost contaiNnment EXPENSES .........ccooveerereeieeeiereiens |oeiieiieeeeeeeeaan 0 e 0.0 foeiieiiiieeen 0 o 000 o O o 000 e 0 o 000 e O i 000 e 0 e 020 e 0 e 0.0
5. Incurred claims and cost containment expenses
(LINES 3:aNA 4) c.ovieeeieiceeeerisee e oo 4,996,678 0.0
6. Increase in contract reserves ............ccocceevcevicicicices fooivciicicee 0 0.0
7. COMMISSIONS (8) -..cveeeiiciciieieieseseicicceeeeeeseseseees [oereieseenennns 513,289 0.0
8. Other general insurance expenses .. 439,815 |... 0.0
9. Taxes, licenses and fees .............. 031,195 |... 0.0
10. Total other expenses incurred ...... B 984,299 0.0
11.  Aggregate write-ins for deductions .............cccccceeevees ovvoveriieieeenennnn 0 0.0
12.  Gain from underwriting before dividends or refunds . |.. (4,523,551)|... 0.0
13, Dividends OF refUNdS ...........ccccueveuieieeeveeeieeeceeeeeees oo 0 0.0
14.  Gain from underwriting after dividends or refunds (4,523,551) 0.0
DETAILS OF WRITE-INS
1199. Totals (Lines 1101 through 1103 plus 1198)(Line 11
above) 0 0.0 0 0.0 0.0 0 0.0 0 0.0 0 0.0 0 0.0
Medicare Title XVIII Medicaid Title XIX Credit A&H Disability Income Long-Term Care Other Health
15 16 17 18 19 20 21 25
Amount % Amount % Amount % Amount Amount
1. Premiums WHteN .......cccceoieeieieiieeeeeseeeeeseeeries oo 0 e XXX e 0 o XX e O e XK e O Lo K e 1,859,359 [ XK fo 5,174
2. Premiums earned 0. ..5,174
3. Incurred Claims ... o 0 . . O i 0 i 0.0 el 4,185,004 .. 295.0 e 843,014
4. Cost contaiNnment EXPENSES .........ccooveverereereeeiereiens |oiieieeeeeseeeean (L) A [V O R [V A 0.0 i 0 e 0.0 e 0 oo 000 o 0 e 000 [
5. Incurred claims and cost containment expenses
(Lines 3and 4) .....ooveviiiiieieeieeeeee e
6. Increase in contract reserves
7.  COMMISSIONS (@) -veeuverueerieerieeniiesieenieeniee e .
8. Other general insurance eXpenses ..........ccoceeveereens fovevvecivcceeieceenee, 0 ) A
9. Taxes, licenses and fees .............. L0 ... 31,195 | .0
10. Total other expenses incurred .0 .. 903,423 |.. A
11.  Aggregate write-ins for deductions ............ccccevvevvies fooviioviiciiiciie, 0 e 0.0 foeiiiieieeen 0 o 000 o 0 e 000 e 0 o 000 0 .0
12.  Gain from underwriting before dividends or refunds . |................c.......... 0 (3,669,806) 4
13, Dividends Or refunds ..........ccccoeveeeeeieeeeieneeeeieeiees oo 0 O 0 . .0
14.  Gain from underwriting after dividends or refunds 0 0.0 (3,669,806) 258.7) (879,702) (17,002.4
DETAILS OF WRITE-INS
1199. Totals (Lines 1101 through 1103 plus 1198)(Line 11
above) 0 0.0 0 0.0 0.0 0 0.0 0 0.0 0 0.0
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COMBINED STATEMENT FOR THE YEAR 2024 OF THE HANOVER INSURANCE COMPANY

SCHEDULE H - ACCIDENT AND HEALTH EXHIBIT (Continued)

PART 2. - RESERVES AND LIABILITIES

Advance premiums ..
Reserve for rate credits
Total premium reserves, current year
Total premium reserves, prior year
.__Increase in total premium reserves

322,513

1 2 3 4 5 6 7 8 9 10 11 12 13
Comprehensive | Comprehensive Federal
(Hospital and | (Hospital and Employees
Medical) Medical) Medicare Health Benefits Medicare Medicaid Disability Long-Term
Total Individual Group Supplement Vision Only Dental Only Plan Title XVIII Title XIX Credit A&H Income Care Other Health
A. Premium Reserves:
1. Unearned premiums

ok wN

B. Contract Reserves:
Additional reserves (a)
Reserve for future contingent benefits
Total contract reserves, current year ..
Total contract reserves, prior year. .........c.cccocevvens

. __Increase in contract reserves

abwON=

C.Cl

aim Reserves and Liabilities:
Total current year
Total prior year
Increase

wn =

115,257,740
116,844,097
(1,586,357)

............ 4,000,794
............ 4,204,794
(204,000)

........... 88,265,265
.......... 90,149,320
(1,884,055)

.......... 22,991,681
.......... 22,489,983
501,698

PART 3. - TEST OF PRIOR YEAR'S CLAIM RESERVES

AND LIABILITIES

Total

2
Comprehensive
(Hospital and
Medical)
Individual

3
Comprehensive
(Hospital and
Medical)
Group

4

Medicare
Supplement

5

Vision Only

6

Dental Only

7
Federal
Employees
Health Benefits
Plan

8

Medicare
Title XVIII

Medicaid
Title XIX

Credit A&H

11

Disability
Income

12

Long-Term
Care

Other Health

1. Claims paid during the year:
1.1 On claims incurred prior to current year
1.2 On claims incurred during current year
2. Claim reserves and liabilities, December 31, current year:
2.1 On claims incurred prior to current year ..
2.2 On claims incurred during current year
3. Test:

................ 6,583,035

............ 4,000,794

............ 6,069,059

3.1Lines 1.1and 2.1 (i 121,840,775 [ 0 e 4,173,454 94,334,324 |........... 23,332,997
3.2 Claim reserves and liabilities, December 31, prior year .. 116,844,007 |.......ocoveviiieeen 0 o, 4,204,794 .. 90,149,320 |........... 22,489,983
3.3 Line 3.1 minus Line 3.2 4,996,678 (31,340) 0 0 4,185,004 843,014
PART 4. - REINSURANCE
1 2 3 4 5 6 7 8 9 10 11 12 13
Comprehensive | Comprehensive Federal
(Hospital and (Hospital and Employees
Medical) Medical) Medicare Health Benefits Medicare Medicaid Disability Long-Term
Total Individual Group Supplement Vision Only Dental Only Plan Title XVIII Title XIX Credit A&H Income Care Other Health
A. Reinsurance Assumed:
1. Premiums Writlen ........cccoooiiiiiiiiieeee e 1,398, 164 L8371 [ O e 0 e O e O e 0 el O e O [0 [ 1,359,359 oo 5,174
2. Premiums earned . ..1,457,426 |... ... 33,631 | . . 1,418,621 .5,174
3. INCUITEA ClAIMS ...voeieieieieieie e | 4,996,678 (31,340) | v O [ O et 0 e O o O el 0 el 0 el 0 [ 4,185,004 |......coenve 843,014
4. Commissions 513,289 0 513,289 0

B. Reinsurance Ceded:
1. Premiums written
Premiums earned

2.
3. Incurred Claims ........cccieiiiiiiiiii
4. Commissions

(a) Includes $




COMBINED STATEMENT FOR THE YEAR 2024 OF THE HANOVER INSURANCE COMPANY
SCHEDULE P - ANALYSIS OF LOSSES AND LOSS EXPENSES
SCHEDULE P - PART 1 - SUMMARY

(3000 OMITTED)
Premiums Earned Loss and Loss Expense Payments 12
Years in 1 2 3 Defense and Cost Adjusting and Other 10 11
Which Loss Payments Containment Payments Payments Number of
Premiums Were 4 5 6 7 8 9 Total Net Claims
Earned and Salvage and| Paid Cols | Reported
Losses Were | Direct and Direct and Direct and Direct and Subrogation|(4 -5 + 6 - 7| Direct and
Incurred Assumed Ceded Net (1-2) [ Assumed Ceded Assumed Ceded Assumed Ceded Received +8-9) Assumed
1. Prior...fo.. . XXX | XK [ XXX feeeen 109,350 |........ 65,105 |........ 10,963 |.......... 2,411 ..2,593 |.. 2350 ... 55,390 |...... XXX......
2. 2015......|..4,058,573 |....... 405,337 |... 3,653,237 |... 1,951,851 |....... 160,741 |....... 216,987 |........ 20,985 |....... 232,411 |. 95,364 |...2,219,501 |....... XXX......
3. 2016......|..4,198,206 |....... 405,921 (... 3,792,286 |...1,959,112 |....... 178,801 |....... 223,967 |........ 15,557 |....... 241,956 92,023 |... 2,230,635 |....... XXX......
4. 2017.....[..4,429,446 |....... 447,851 |..3,981,59 |..2,317,829 |....... 272,185 |...... 229,653 |........ 18,641 |....... 246,374 | ... 113,545 |... 2,502,989 |....... XXX......
5. 2018.....|..4,712,376 |....... 451,836 |... 4,260,539 |...2,273,642 |....... 162,230 |....... 244,999 |........ 15,164 |....... 242,856 |............... 53 |...... 126,491 |...2,584,048 |....... XXX......
6. 2019......|..4,983,730 |...... 505,147 |... 4,478,584 |..2,502,232 |....... 237,376 |....... 234,263 |........ 20,534 |....... 259,047 |..ovoveenne 56 |...... 117,359 |... 2,737,575 |....... XXX......
7. 2020......|..5,098,883 |....... 561,008 |.. 4,537,875 |..2,161,318 |....... 215,410 |....... 169,853 |........ 10,364 |....... 248,091 |.oooieenne (10)|....... 104,593 |... 2,353,497 |...... XXX......
8. 2021...... ...5,335,516 |...... 571,972 |... 4,763,544 |...2,556,862 |....... 273,785 |....... 169,064 |....... 13,490 |....... 261,240 |...ccveee. (6)[....... 130,207 |...2,699,898 |....... XXX......
9. 2022....|..5,862,279 |...... 613,424 |...5,248,855 |..2,649,414 |....... 150,750 |....... 131,832 |.......... 6,319 |....... 262,633 | 6 |...... 140,024 |...2,886,804 |...... XXX......
10. 2023......[..6,293,005 |....... 629,39 |..5,663,610 |...2,627,620 |........ 96,790 |........ 85,026 |.......... 2,583 |....... 277,250 | 19 |....... 148,165 |...2,890,504 |....... XXX......
11. 2024 6,570,851 659,924 | 5,910,928 | 1,549,899 34,261 29,888 589 253,844 503 85,388 | 1,798,278 XXX
12.  Totals XXX XXX XXX 22,659,129 | 1,847,435 | 1,746,494 126,637 | 2,528,296 727 | 1,153,508 | 24,959,121 XXX
23 24 25
Losses Unpaid Defense and Cost Containment Unpaid Adjusting and Other
Case Basis Bulk + IBNR Case Basis Bulk + IBNR Unpaid
13 14 15 16 17 18 19 20 21 22 Number
Salvage | Total Net | of Claims
and Losses | Outstand-
Direct Direct Direct Direct Direct Subrog- and ing
and and and and and ation Expenses | Direct and
Assumed Ceded Assumed Ceded Assumed Ceded Assumed Ceded Assumed Ceded | Anticipated| Unpaid Assumed
1. Prior......).....364,567 |.... 171,428 |....449,854 |....307,387 |.......18,248 |....... 2,347 |.....51,023 |......18,485 |....... 4,312 |............0 |..........681 |..... 388,356 |........ 3,083
2. 2015......|.......39,246 |.....15,361 |.....54,627 |.....[41,254 |....... 3,026 |.........441 |......9,198 |....... 1,307 |...........988 | O o070 | 44,322 |............ 290
3. 2016......|.......46,950 |......10,700 |......59,996 |......47,127 |........6,465 |....... 1,079 |.......9,987 |....... 1,750 |...........892 |11 |....220 | 63,626 |............ 506
4. 2017......|.....62,939 |..... 13,974 |.....76,378 |.....05,272 |........6,227 |............078 |..... 17,098 |........2,794 |....... 1,009 |11 084 | 90,643 |............ 817
5. 2018.....}.....19,215 |.......6,748 |......99,967 |....61,764 |......11,918 |.........966 |.....19,230 |...... 3,922 |....... 1,644 | ... 16 |..... 1,075 |..... 139,361 |........ 1,143
6. 2019......|.... 163,841 |...... 47,772 |..... 136,390 |...... 81,833 |....... 18,014 |........ 1,590 |...... 31,696 |........ 5,186 |........ 2,747 | 23 | 1,293 |..... 216,284 |........ 1,569
7. 2020......|.... 148,490 |...... 22,034 |..... 130,516 |....... 62,834 |...... 18,842 |........ 1,464 |...... 43,813 |........ 9,123 |........ 3,280 |orerne 33 | 2,904 |..... 249,454 |........ 1,686
8. 2021....|.... 275,644 |...... 39,118 |..... 222,357 |...... 93,066 |....... 39,285 |........ 2,332 |....... 72,891 |....... 12,866 |....... 6,350 |ooeeenne 58 | 4,927 |.... 469,086 |........ 3,590
9. 2022.....|.... 441,768 |...... 38,597 |..... 340,006 |..... 109,338 |....... 55,586 |........ 2,283 |.... 128,300 |...... 18,234 |...... 12,847 | 98 |...... 12,140 |..... 809,958 |....... 6,617
10. 2023......|.... 568,252 |....... 52,587 |..... 599,956 |..... 143,570 |....... 56,508 |........ 1,524 |.... 209,786 |....... 27,121 |....... 20,861 |............ 150 |....... 25,634 |. 1,230,411 |....... 11,629
11. 2024 724,017 49,297 | 1,202,631 182,010 48,818 261 291,974 28,585 57,274 119 83,301 | 2,064,442 40,462
12. Totals [ 2,910,549 467,618 | 3,372,677 | 1,185,455 282,936 14,465 884,962 128,931 111,805 520 133,288 [ 5,765,941 71,392
Total Loss and Loss Expense Percentage 34 Net Balance Sheet
Losses and Loss Expenses Incurred (Incurred /Premiums Earned) Nontabular Discount Reserves After Discount
26 27 28 29 30 31 32 33 Inter- 35 36
Company
Direct Direct Pooling Loss
and and Loss Participation Losses Expenses
Assumed Ceded Net Assumed Ceded Net Loss Expense Percentage Unpaid Unpaid
1. Prior....f...... XXX | XXX | XXX | D, G R XXX | DL, GO O (V1 0. XXX oo 335,606 |.......... 52,750
2. 2015....|.... 2,503,935 |......... 240,112 |..... 2,263,823 |.............. 61.7 [ 59.2 [ 62.0 [ (V1 [V IO (N0 33,257 |.......... 11,066
3. 2016.....|.... 2,549,327 |........ 255,065 |..... 2,294,261 |............. 60.7 [ 62.8 [ 60.5 [ (V1 [V IO (N0 49,121 | 14,505
4. 2017.... ... 2,957,087 |........ 363,455 |..... 2,593,632 |......co.c.. 66.8 [oeeenne 81.2 [ 65.1 [ (V1 [V IO (N0 69,691 |.......... 20,952
5. 2018.....|.... 2,973,475 |......... 250,065 |..... 2,723,410 |...ccoeee. 63.1 [ 55.3 [ 63.9 [ (V1 [V IO 0.0 |........ 110,669 |.......... 28,692
6. 2019......|.... 3,348,230 |......... 394,371 |..... 2,953,859 |.............. 67.2 [ 781 [ 66.0 [ (V1 [V IO 0.0 |........ 170,626 |.......... 45,658
7. 2020......|.... 2,924,203 |......... 321,252 |..... 2,602,951 |.............. 57.3 | 57.3 | 57.4 [ (V1 [V IO 0.0 |........ 194,138 |.......... 55,316
8. 2021....|.... 3,603,691 |......... 434,708 |..... 3,168,983 |.............. 67.5 [ 76.0 [ 66.5 [ (V1 [V IO 0.0 |........ 365,816 |......... 103,269
9. 2022.....|.... 4,022,386 |......... 325,625 |..... 3,696,761 |.............. 68.6 [ oo 53.1 [ 704 [ (V1 [V PO 0.0 |........ 633,838 |......... 176,119
10. 2023......|.... 4,445,260 |......... 324,345 |..... 4,120,915 | 706 [ 51.5 [ 728 [ (V1 [V PO 0.0 |........ 972,051 |......... 258,360
11. 2024 4,158,346 295,626 3,862,720 63.3 44.8 65.3 0 0 0.0 1,695,341 369,101
12.  Totals XXX XXX XXX XXX XXX XXX 0 0 XXX 4,630,153 1,135,788

Note: Parts 2 and 4 are gross of all discounting, including tabular discounting. Part 1 is gross of only nontabular discounting, which is reported in Columns 32 and 33 of Part 1. The
tabular discount, if any, is reported in the Notes to Financial Statements which will reconcile Part 1 with Parts 2 and 4.
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COMBINED STATEMENT FOR THE YEAR 2024 OF THE HANOVER INSURANCE COMPANY

SCHEDULE P - PART 2 - SUMMARY

Years in INCURRED NET LOSSES AND DEFENSE AND COST CONTAINMENT EXPENSES REPORTED AT YEAR END ($000 OMITTED) DEVELOPMENT
Which Losses 1 2 3 4 5 6 7 8 9 10 11 12
Were Incurred 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024 One Year | Two Year

1. Prior...... ...1,792,883 |...2,045,190 |...2,143,114 |...2,122,542 |...2,114,005 |... 2,098,887 |... 2,091,273 |... 2,089,529 |...2,090,740 |..2,102,732 |....... 11,991 ... 13,203
2. 2015...... ...2,080,094 |...2,089,323 |...2,087,656 |... 2,074,239 |...2,067,699 |...2,059,362 |...2,046,840 |...2,036,015 |...2,029,043 |.. 2,030,847 |.......... 1,804 |........ (5,168)
3. 2016..... ...... XXX...... ...2,059,241 |...2,051,143 |... 2,046,366 |...2,048,512 |...2,041,171 |...2,034,416 |... 2,039,282 |...2,046,532 |..2,051,465 |......... 4,933 |....... 12,183
4. 2017...|eee XXX [ XXX...... ...2,326,332 |... 2,333,175 |... 2,346,972 |... 2,352,941 |... 2,357,750 |... 2,356,232 |... 2,353,516 |... 2,346,301 |......... (7,215)]......... (9,931)
5. 2018.... ...... D, G R XXX [ XXX...... ...2,488,589 |...2,465,680 |... 2,459,527 |...2,467,408 |..2,477,325 |..2,483,465 |..2,478,979 |....... (4,486)|.......... 1,654
6. 2019.... ...... DL, G RN XXX v [ D0, G XXX...... ...2,634,364 |...2,642,713 |... 2,665,230 |..2,695,758 |..2,699,851 (..2,692,144 |........ (7,707)f......... (3,614)
7. 2020......|...... XXX [ XXX [ D0, G XXX oo foeeen XXX...... ... 2,607,330 |...2,532,150 |... 2,423,320 |...2,379,119 |... 2,351,603 |....... (27,517)|....... (71,717)
8. 2021.... ...... XXX [ DL, G R D0, S XXX oo fooeen XXX |eeenen XXX......|.. 2,931,991 |... 2,984,098 |...2,931,312 |...2,901,445 |....... (29,867)|....... (82,653)
9. 2022....|...... XXX [ XXX v [ D0, G XXX oo foeeen XXX | XXX v [ XXX...... ... 3,374,502 |...3,448,944 |... 3,421,385 |....... (27,559)|........ 46,883
10. 2023.....|...... XXX [ XXX [ D0, S XXX foeeen XXX |eeenen DL, G R D0, G XXX...... ... 3,841,662 |... 3,822,973 |...... (18,689)|....... XXX......
11. 2024 XXX XXX XXX XXX XXX XXX XXX XXX XXX 3,552,224 XXX XXX
12. Totals (104,312)]  (99,160)
CUMULATIVE PAID NET LOSSES AND DEFENSE AND COST CONTAINMENT EXPENSES REPORTED AT YEAR END 11 12
($000 OMITTED) Number of | Number of
Years in 1 2 3 4 5 6 7 8 9 10 Claims Claims
Which Closed Closed
Losses With Without
Were Loss Loss
Incurred 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024 Payment Payment
1. Prior.....J....... 000.......[.c.c. 604,471 |.. 1,000,170 |... 1,271,568 |.. 1,410,435 |... 1,485,426 |... 1,527,074 |... 1,582,550 |... 1,625,208 |... 1,678,004 |....... XXXKevoows o XXX......
2. 2015.... ... 931,505 |.. 1,376,838 |... 1,591,349 |... 1,766,951 |.. 1,865,615 |... 1,914,182 |... 1,943,298 |.. 1,961,075 |... 1,978,039 |... 1,987,113 |....... XXXevoos o XXX
3. 2016....|...... XXX.ovoo v 860,292 |.. 1,300,470 |... 1,544,948 |... 1,726,023 |.. 1,809,476 |... 1,867,812 |... 1,925,593 |.. 1,967,977 |... 1,988,721 |....... D,0, & ST ROV XXX......
4. 2017.....|eee XXX v v D.9,0, TR 996,832 |... 1,513,448 |.. 1,787,286 |... 1,961,634 |...2,081,635 |..2,171,017 |...2,222,799 |...2,256,656 |....... XXXevoos oo XXX......
5. 2018.....[..... DO S DO S XXX......|.. 1,055,436 |.. 1,596,159 |... 1,849,068 |...2,031,563 |..2,187,771 |... 2,277,251 |...2,341,246 |....... DO S N XXX......
6. 2019.... ... DO S DO S DO S N XXX......|.. 1,139,544 (.. 1,717,828 |... 1,994,291 |... 2,207,109 |...2,369,782 |...2,478,585 |....... DO S N XXX......
7. 2020.....|...... XXX e XXX oo e DO S N XXX v XXX......|... 1,075,191 .. 1,587,499 |... 1,813,193 |... 1,991,002 |.. 2,105,397 |....... DO S N XXX......
8. 2021.....|...... XXX e XXX e XXX feonee XXX v XKoo fove XXX......|... 1,248,716 |.. 1,920,766 |...2,208,615 |... 2,438,651 |...... DO S N XXX......
9. 2022.....|...... XXX v v XXX v v XXX v oo D.9, . R RV XXX v | XXX v v XXX ... 1,359,739 |..2,288,338 |..2,624,176 |....... XXX v o XXX
10. 2023.....[|...... XXX v v XXX v v XXX v |oeeens D.9, . R RV XXX i | XXX v v XXX v oo XXX ... 1,792,873 [..2,613,273 |....... XXX v o XXX
11. 2024 XXX XXX XXX XXX XXX XXX XXX XXX XXX 1,544,937 XXX XXX
BULK AND IBNR RESERVES ON NET LOSSES AND DEFENSE AND COST CONTAINMENT EXPENSES REPORTED AT YEAR END ($000 OMITTED)
Years in 1 2 3 4 5 6 7 8 9 10
Which
Losses
Were
Incurred 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024
1. Prior....Jo. 636,416 |.......... 555,306 |........... 416,553 |.......... 338,424 |.......... 297,406 |.......... 269,327 |........... 246,095 |.......... 224,422 |........... 207,375 | 192,370
2. 2015 | 678,478 |.......... 336,987 |........... 194,841 |.......... 111,342 |........... 75,233 |............. 53,156 |............. 44,428 |............. 32,813 |............ 23,531 | 21,264
3. 2016.....fe..e. D, ©.0. N 687,992 |.......... 347,727 |........... 181,229 |........... 112,207 |............. 78,130 |............. 51,581 | 36,183 |............. 26,878 |............ 21,107
4. 2017..foens )., G RS D, CNN RO 762,314 |........... 362,647 |........... 204,585 |.......... 119,793 |............ 84,832 |............ 58,708 |............. 44276 |............. 35,411
5. 2018.....f..c. )., G R, )., CNN RS, XXX | 807,286 |........... 396,178 |........... 225,484 |.......... 140,321 |............. 93,326 |............. 75,378 | 53,915
6. 2019....[....... )., G R, XXX v | XXX | XXX | 854,494 |.......... 425,298 |.......... 263,373 |........... 164,299 |........... 113,803 |............. 81,067
7. 2020.....|........ )., G R, XXX v | XXX | D, CUN RS D, ©.0. T 962,654 |.......... 548,736 |........... 296,026 |........... 158,332 |.......... 102,372
8. 2021....|....... )., CHUN R XXX v | )., CNN R D, CUN RS XXX v | XXX [ 1,010,012 |.......... 545,753 |.......... 306,283 |........... 189,316
9. 2022....[...... XXX | )., G R )., CNN R D, CUN RS XXX v | )., G R, XXX [ 1,251,659 |.......... 571,556 |.......... 340,734
10. 2023..... ... XXX | XXX | XXX | )., CHUN R XXX v | )., G R, )., G R XXX v | 1,259,240 |.......... 639,051
11. 2024 XXX XXX XXX XXX XXX XXX XXX XXX XXX 1,284,010
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COMBINED STATEMENT FOR THE YEAR 2024 OF THE HANOVER INSURANCE COMPANY
SCHEDULE P - PART 1A - HOMEOWNERS/FARMOWNERS

($000 OMITTED)
Premiums Earned Loss and Loss Expense Payments 12
Years in 1 2 3 Defense and Cost Adjusting and Other 10 11
Which Loss Payments Containment Payments Payments Number of
Premiums Were 4 5 6 7 8 9 Total Net Claims
Earned and Salvage and| Paid Cols | Reported
Losses Were | Direct and Direct and Direct and Direct and Subrogation [(4 -5+ 6 - 7| Direct and
Incurred Assumed Ceded Net (1-2) [ Assumed Ceded Assumed Ceded Assumed Ceded Received +8-9) Assumed
1. Prior.....}o..... XXX v v XXX v v D.9,0 TR T 248 | 0 | 30 e [N P 8 | (U8 IO 57 | 285 |...... XXX......
2. 2015.... ... 524,337 |........ 20,475 |....... 503,863 |....... 270,620 |.......... 1,631 [ 5,708 |.............. 109 |......... 35,023 | 0] 4,324 |....... 309,611 |......... 39,766
3. 2016.....[...... 540,173 |....... 21,629 |...... 518,544 |....... 228,277 |....o... 3,444 |......... 5,214 | 102 |......... 32,766 |.ecvevine 0] 3,430 |...... 262,711 |......... 34,839
4. 2017 | 571,929 |....... 22,052 |....... 549,877 |...... 292,139 [ 48 |......... 4,680 |...oocovneene P 33,506 | 0] 3,576 |...... 330,274 |........ 45,925
5. 2018....[..... 608,817 |......... 22,747 |....... 586,070 |....... 309,866 |............. 665 |......... 5,748 ..o 2 | 32,504 |...cooin 0] 4,544 |...... 347,451 |....... 45,016
6. 2019....[..... 644,391 |........ 23,284 |....... 621,106 |....... 334,674 |....coenv. 205 |......... 5,464 |..........c...... 4. 35,731 [ 0] 3,637 |....... 375,660 |........ 45,622
7. 2020......[|...... 666,839 |........ 23,948 |...... 642,891 |....... 418,136 |......... 3,221 | 6,279 | 17 [ 38,746 | 0] 3,820 |....... 459,923 |......... 47,573
8. 2021....[..... 696,037 |........ 27,188 |....... 668,849 |....... 473,198 | 578 |.......... 8,093 | [V 43,094 | 0] 6,433 |....... 523,808 |........ 52,967
9. 2022....[... 791,015 |........ 35,013 |....... 756,002 |....... 528,259 |.......c.co.... 99 | 8,841 | [V 47,452 | 0] 4,359 |....... 584,453 |........ 47,640
10. 2023.....|...... 902,285 |......... 48,133 |....... 854,152 |....... 802,476 |............. 457 |.......... 9,894 | 5 58,144 | 0] 3,136 |....... 870,052 |........ 65,535
11. 2024 972,078 62,195 909,883 424,077 0 6,852 0 48,842 0 79 479,770 38,998
12. Totals XXX XXX XXX 4,081,969 10,347 66,801 241 405,815 0 38,112 | 4,543,997 XXX
23 24 25
Losses Unpaid Defense and Cost Containment Unpaid Adjusting and
Case Basis Bulk + IBNR Case Basis Bulk + IBNR Other Unpaid
13 14 15 16 17 18 19 20 21 22 Number
Salvage | Total Net | of Claims
and Losses | Outstand-
Direct Direct Direct Direct Direct Subrog- and ing
and and and and and ation Expenses | Direct and
Assumed Ceded Assumed Ceded Assumed Ceded Assumed Ceded Assumed Ceded |Anticipated| Unpaid Assumed
1. Prior.... o 328 | ()] IO [ 30 IO [V L[ (V1 LS10 I [V 25 | [V (V1N S 432 | 15
2. 2015 e 880 [ [V [ I (V1 O 34 | 75 | 58 | [V (S P [V (V1N S 914 [ 4
3. 2016.....| e (73] A— 2 | 12 [ [V L [V L[ (V1 15 [ [V ) [(CR]] — 9
4. 2017..foee 10 (V1N S 107 [ [V [V (V1 42 | [V 2 | [V 6 | 201 [ 1
5. 2018.....|.ccee 3,146 | (V1N S 338 | 4 s T2 | (V1 39 | (V1 L[ (V1N 13 [ 3,607 |.oooneeeee. 10
6. 2019.....|.ccc. 3,401 | [ 1,183 | 5 | 149 [ (V1 O, VKT P [V 46 | (V1 O 23 | 4,797 | 28
7. 2020.....|.cone 3,378 | [ 1,565 | 6 | KT (V1 98 | o [V 66 oo (V1N S 142 |........ 5,459 |.............. 39
8. 2021....|.ccn 5,385 | [ 3,151 | 15 [ 462 |............... (V1N S 597 oo L) P 15 [ (V1N S 782 |........ 9,694 |.......... 69
9. 2022.....[.... 16,030 |.coveeeeee 72 ... 4,708 |.............. 73 | 1,095 | 9 | 986 [..ooeeenee 5 | 235 | [ 2,010 |....... 22,895 |............ 185
10. 2023......|...... 25,111 | 416 |....... 23,952 |.ooeeee 102 |........ 1,639 | [ 1,782 | 36 | 400 |..oooneeeee [ 5,162 |....... 52,330 |.oooeneee 458
11. 2024 96,307 348 116,296 372 473 0 5,366 19 4,095 0 7,025 221,799 2,167
12.  Totals 153,904 829 151,275 576 4,308 83 9,107 61 5,022 0 15,166 322,067 2,985
Total Loss and Loss Expense Percentage 34 Net Balance Sheet
Losses and Loss Expenses Incurred (Incurred /Premiums Earned) Nontabular Discount Reserves After Discount
26 27 28 29 30 31 32 33 Inter- 35 36
Company
Direct Direct Pooling Loss
and and Loss Participation Losses Expenses
Assumed Ceded Net Assumed Ceded Net Loss Expense Percentage Unpaid Unpaid
1. Prior.....|...... XXX oo oo XXX oo oo XXX e XK e e e e XK e e XXX e O O XX e 38T s
2. 2015.... s 312,340 |........... 1,815 |......... 310,525 . . . O o890 o
3. 2016...... s 266,197 |............ 3,547 |......... 262,650 . . . O e (102)]
4. 2017 fos 330,525 | 50 | 330,475 . . . O el A87 e
5. 2018.....|.ccc.. 351,728 | 670 |........ 351,058 . . . . 480 |
6. 2019....|....... 380,670 |.ccerenne 214 |......... 380,456 . . . . ;929 |
7. 2020...... ....... 468,626 465,382
8. 2021... s 534,096 533,502
9. 2022....|......607,606 ..607,348 |..
10. 2023.....[........ 923,398 922,382
11. 2024 702,307 701,568 211,883 9,915
12. Totals XXX XXX XXX XXX XXX XXX 0 0 XXX 303,774 18,293
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COMBINED STATEMENT FOR THE YEAR 2024 OF THE HANOVER INSURANCE COMPANY
SCHEDULE P - PART 1B - PRIVATE PASSENGER AUTO LIABILITY/MEDICAL

($000 OMITTED)
Premiums Earned Loss and Loss Expense Payments 12
Years in 1 2 3 Defense and Cost Adjusting and Other 10 11
Which Loss Payments Containment Payments Payments Number of
Premiums Were 4 5 6 7 8 9 Total Net Claims
Earned and Salvage and| Paid Cols | Reported
Losses Were | Direct and Direct and Direct and Direct and Subrogation [(4 -5+ 6 - 7| Direct and
Incurred Assumed Ceded Net (1-2) [ Assumed Ceded Assumed Ceded Assumed Ceded Received +8-9) Assumed
1. Prior.....]...... XXX v v XXX v v XXX v fooeinens 53,478 |........ 51,468 |......... 1,546 |............. 150 |.ovvee 55 | (U8 IO 84 ... 3,461 |....... XXX......
2. 2015.... ... 551,830 |....... 65,510 |....... 486,320 |....... 332,292 |........ 23,757 |........ 20,849 | 12 [ 36,121 | 0] 7,899 |...... 365,493 |....... 61,491
3. 2016.....[...... 552,168 |....... 56,947 |...... 495,220 |....... 358,090 |......... 16,073 |........ 24,057 | 6| 36,912 [ 0] 7,613 |...... 402,980 |........ 60,800
4. 2017 | 593,366 |........ 61,158 |....... 532,208 |...... 382,913 |........ 19,376 |........ 27,333 [ [V 41,651 [ 0] 8,451 |....... 432,522 |....... 60,099
5. 2018....[..... 647,758 |........ 69,282 |...... 578,476 |....... 388,272 |....... 12,642 |......... 27,836 |ooeirnne 23 | 40,172 | 0] 8,541 |....... 443,616 |........ 59,751
6. 2019....[..... 698,3% |....... 82,428 |....... 615,966 |....... 419,793 |........ 18,977 |......... 27,748 ... [V 42,709 |.ooiricees 0] 8,883 |...... 471,272 |........ 59,458
7. 2020......[|...... 698,437 |....... 82,544 |...... 615,893 |....... 272,761 |.......... 6,949 |...... 18,000 |.....c.ceeee. 84 |........ 34,934 | 0] 5,829 |....... 318,662 |........ 36,859
8. 2021....[..... 674,088 |....... 38,600 |....... 635,479 |....... 339,020 |.......... 6,749 |....... 20,700 | 12 [ 37,951 | 0] 7,013 |...... 390,910 |......... 43,360
9. 2022....[... 692,467 |........ 31,373 |....... 661,094 |....... 333,223 |.......... 3,620 |........ 16,474 ... 59 | 34,432 | 0] 6,757 |....... 380,450 |......... 47,714
10. 2023.....|...... 708,279 |......... 32,342 |....... 675,937 |....... 287,8% |.....cc...... 678 |......... 9,162 | [V 35,562 |overiinne 0] 5,510 |...... 331,941 ... 54,183
11. 2024 701,454 38,465 662,989 142,053 463 1,355 0 33,994 0 2,681 176,940 42,627
12. Totals XXX XXX XXX 3,309,791 160,752 195,060 347 374,494 0 69,262 | 3,718,245 XXX
23 24 25
Losses Unpaid Defense and Cost Containment Unpaid Adjusting and
Case Basis Bulk + IBNR Case Basis Bulk + IBNR Other Unpaid
13 14 15 16 17 18 19 20 21 22 Number
Salvage | Total Net | of Claims
and Losses | Outstand-
Direct Direct Direct Direct Direct Subrog- and ing
and and and and and ation Expenses | Direct and
Assumed Ceded Assumed Ceded Assumed Ceded Assumed Ceded Assumed Ceded |Anticipated| Unpaid Assumed
1. Prior......|..... 137,864 |..... 127,040 |..... 254,727 |..... 246,481 |........... 219 [ [ 4,106 | [ 1,083 | (V1N O, (1)]eeve 24,429 |............ 738
2. 2015.... | 5,021 |........ 3,750 |....... 35,801 |....... 35,218 |...o..e.. 110 [ (V1N S 969 [ [V 45 | [V [ 2,978 | 34
3. 2016.....|.cceee 4,786 |........ 3,620 |...... 39,470 |....... 38,896 |..cooceee. (VI I [ 1,323 | (V18 I A7 e [V 1] 3,180 |orrenne 40
4. 2017....feeee 6,292 |........ 3,495 |...... 44,957 |....... 44,496 |............. 89 | [ 1,479 | [V 69 | [V 7 o 4,895 ..o 60
5. 2018.....|.ccee 7,91 |....... 3,818 |....... 50,754 |....... 49,339 |............ 336 oo 80 | 2,056 |oeine PN 97 | [V S 16 |....... 7,945 | 93
6. 2019.....[...... 15,708 |........ 6,151 |..... 61,375 |....... 59,981 |............ LS I [ 2,573 | 3 [ 185 [ (V1 S 66 |...... 14,236 |........... 180
7. 2020......|...... 16,254 |........ 3,064 |....... 35,708 |....... 33,668 |............ 819 [ [ 2,500 |orereene 8 | L1 (V1N S 105 |...... 18,809 |............ 169
8. 2021....[...... 36,991 |........ 4,341 |...... 49,186 |....... 40,088 |........ 2,644 |............. 23 | 5,743 |l 27 | VL3 - (V1N S 266 |....... 50,857 |coeeeee 570
9. 2022.....[.... 72,289 |........ 3,960 |...... 58,988 |....... 31,855 |........ 4,905 |oiine [V - 10,280 |..cocenvee 35 | 1,612 [ (V1N S 978 |..... 112,224 |........ 1,498
10. 2023...... ... 115,440 |........ 2,712 |.... 107,957 |....... 33,535 |........ 5,785 | [ 21,813 | 50 o 3,325 [ [ 2,844 |... 218,023 |........ 3,49
11. 2024 128,463 2,237 228,391 39,426 2,046 0 34,648 103 8,867 0 6,229 360,650 11,110
12.  Totals 547,051 164,188 967,313 652,983 17,554 104 87,489 227 16,322 0 10,511 818,228 17,988
Total Loss and Loss Expense Percentage 34 Net Balance Sheet
Losses and Loss Expenses Incurred (Incurred /Premiums Earned) Nontabular Discount Reserves After Discount
26 27 28 29 30 31 32 33 Inter- 35 36
Company
Direct Direct Pooling Loss
and and Loss Participation Losses Expenses
Assumed Ceded Net Assumed Expense Percentage Unpaid Unpaid
1. Prior....f....... XXX o XXX o XXX o XXX e oo KKK i e XK i oo O el O XK o 19,071 [ 5,358
2. 2015, s 431,208 368,470 | 781 [958 [ 758 [ 0 e 0 o000 [ 1,853 | 1,124
3. 2016...... e 464,755 406,160 |..............84.2 [...eeon102.9 |ooiiii82.0 o 0 et 0 000 [ 1,741 ... 1,440
4. 2017....]eeenee 504,784 437,817 8501 [ 11002 8222 i 0 e 0 000 [ 3,258 |........... 1,637
5. 2018.... s 517,465 451,561 [ 7929 [ 9501 ol 78T i 0 et 0 000 [ 5,539 | 2,407
6. 2019... .cccen 570,621 485,508 |......ccccee.81.7 [ooiieieeen 1033 i 788 |t 0 il 0 000 [ 10,950 |............ 3,286
7. 2020..... ccconen 381,245 337,471 | 546 |o53.0 o548 [l 0 0 0.0 e 15,230 oo 3,579
8. 2021.... s 493,008 41,767 oo T3 [ 13227 8925 [0 e 0 o000 [ 41,748 |.......... 9,109
9. 2022.... ...532,204 ..492 675 |.. ..95,462 |...
10. 2023.....[........ 586,939 549,964 |............82.9 | 1143 8104 0 [0 0.0 187,149
11. 2024 579,818 537,590 0 0.0 315,192
12. Totals XXX XXX XXX XXX XXX XXX 0 0 XXX 697,194 121,035
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COMBINED STATEMENT FOR THE YEAR 2024 OF THE HANOVER INSURANCE COMPANY
SCHEDULE P - PART 1C - COMMERCIAL AUTO/TRUCK LIABILITY/MEDICAL

($000 OMITTED)
Premiums Earned Loss and Loss Expense Payments 12
Years in 1 2 3 Defense and Cost Adjusting and Other 10 11
Which Loss Payments Containment Payments Payments Number of
Premiums Were 4 5 6 7 8 9 Total Net Claims
Earned and Salvage and| Paid Cols | Reported
Losses Were | Direct and Direct and Direct and Direct and Subrogation [(4 -5+ 6 - 7| Direct and
Incurred Assumed Ceded Net (1-2) [ Assumed Ceded Assumed Ceded Assumed Ceded Received +8-9) Assumed
1. Prior.....]...... XXX v v XXX v v D.9.9, VRN R 4,490 |......... 2,338 | 921 | TA3 i 10 [ (U8 IO 26 [ 2,340 |....... XXX......
2. 2015.... ... 262,123 |......... 6,598 |...... 255,526 |....... 154,713 |.......... 2,751 |....... 16,211 [ 538 |....... 12,893 [ L 1,191 |...... 180,526 |....... 18,914
3. 2016.....[...... 253,561 |......... 5,983 |...... 247,578 |....... 164,420 |......... 9,615 |........ 18,376 |......... 1,665 |....... 13,191 [ (U IO 320 |...... 184,707 |....... 17,242
4. 2017 | 258,471 |.......... 5,939 |...... 252,533 |....... 179,948 |.......... 6,327 |........ 21,219 o 610 |........ 13,691 [ (U IO 650 |...... 207,921 |......... 17,375
5. 2018.... ...... 273,258 |.......... 5,438 |...... 267,820 |...... 166,013 |.......... 3,994 |....... 20,484 |.............. 546 |....... 12,676 |..ccvveneee (3] 937 |....... 194,635 |........ 16,678
6. 2019.... ...... 275,648 |......... 5,290 |....... 270,358 |....... 174,809 |.......... 5,005 |....... 19,128 |.......... 1,668 |....... 12,613 [ ()] e— 929 |....... 199,789 |........ 15,570
7. 2020......|...... 273,313 |...oc.. 5,553 |....... 267,760 |....... 119,354 |.......... 2,908 |....... 11,526 oo 141 | 10,338 | [(5))] AR 741 |....... 138,177 |.......... 9,421
8. 2021.... ...... 281,575 |......... 3,641 |...... 277,933 |....... 104,059 |.............. 535 | 9,014 | 32 | 10,316 |.cocoeneeee. (18)].ve 889 |...... 122,841 |.......... 9,248
9. 2022.....|...... 291,298 |......... 5,756 |...... 285,542 |........ 86,259 |......... 2,074 |.......... 7,822 | 287 oo 8,543 .o (73] R— 768 |....... 100,296 |.......... 9,061
10. 2023.....[|...... 300,366 |.......... 2,177 |....... 298,189 |........ 58,141 .o 559 | 2,902 | [ . 9,120 oo ()] PS—— 912 |........ 69,605 |.......... 9,336
11. 2024 314,317 2,557 311,760 24,588 365 642 2 7,669 0 674 32,533 7,441
12. Totals XXX XXX XXX 1,236,794 36,561 128,244 6,239 111,062 (70) 8,036 | 1,433,370 XXX
23 24 25
Losses Unpaid Defense and Cost Containment Unpaid Adjusting and
Case Basis Bulk + IBNR Case Basis Bulk + IBNR Other Unpaid
13 14 15 16 17 18 19 20 21 22 Number
Salvage | Total Net | of Claims
and Losses | Outstand-
Direct Direct Direct Direct Direct Subrog- and ing
and and and and and ation Expenses | Direct and
Assumed Ceded Assumed Ceded Assumed Ceded Assumed Ceded Assumed Ceded |Anticipated| Unpaid Assumed
1. Prior.....f.... 8,659 |............ 905 |........ 1,464 |.......... 974 | 369 |[oiinne 134 [ 532 |ieirene 223 | 49 | [V [ 8,837 [ 108
2. 2015.... | 2,689 | 13 [ [(I°73 ] A— 427 oo 219 [ 2 | 148 [ 3 | 8 | [V [ 2,196 |.ooene 26
3. 2016.....|.cceee 4,664 |............ 421 [ 72 535 |ioiiene 374 | (1)) F— 324 | 70 | 45 | [ [ 4,538 |..........c 36
4. 2017....feeee 8,966 |........ 3,318 |....... 1,503 | 890 oo 201 [ 11 | 1,013 | 146 | 53 | [ S [ 7,352 oo 37
5. 2018.....|.ccee 9,046 |............ 122 |....... 5,789 | 795 oo 425 [ [ 1,285 | 245 |............. 98 | 13 [ [V - 15,437 | 64
6. 2019.....[...... 11,082 |............ 268 |........ 6,253 |........ 1,153 | 555 [ [ 2,733 [ 281 [ 121 [ L[] 5 19,025 |............. 55
7. 2020......|...... 12,462 |........... 547 |....... 8,919 |....... 1,020 | 639 | [ 3,552 | 416 |............ 156 [ooooeeeeee 19 [ 28 |...... 23,725 | 68
8. 2021....[...... 29,852 |........... 704 |...... 16,999 |........ 1,161 |....... 1,757 | 8 |...... 5,943 |.......... 438 |.conne 406 |............. L7 - 88 |...... 52,603 |............ 205
9. 2022.....[... 56,291 |........ 1,334 |....... 33,071 |........ 1,378 |........ 3,817 [ 86 |...... 8,994 |........... 522 o 813 | 69 | 156 |....... 99,596 |............ 451
10. 2023.....|...... 61,356 |............ 878 |...... 62,681 |........ 2,424 |........ 3,183 [ Y - 16,130 |........ 1,108 |........ 1,458 |........... 104 |............ 290 |..... 140,293 |........... 865
11. 2024 38,796 348 121,183 5,200 1,556 0 21,258 1,842 2,773 58 585 178,118 2,022
12.  Totals 243,863 8,860 257,562 15,956 13,186 278 61,882 5,321 5,978 337 1,152 551,719 3,937
Total Loss and Loss Expense Percentage 34 Net Balance Sheet
Losses and Loss Expenses Incurred (Incurred /Premiums Earned) Nontabular Discount Reserves After Discount
26 27 28 29 30 31 32 33 Inter- 35 36
Company
Direct Direct Pooling Loss
and and Loss Participation Losses Expenses
Assumed Ceded Net Assumed Ceded Net Loss Expense Percentage Unpaid Unpaid
1. Prior....f....... XXX o XXX o XXX o XXX o XXX v o D.9.0, CUNY I (V1 0. D.9, 0, CHN R 8,244 | 593
2. 2015.... s 186,488 182,722 |....ceenee T [l BT ol 715 (V1 [ P 0.0 fooeeriene 1,857 | 339
3. 2016...... s 201,487 189,245 |............. 79.5 | 2046 [ 764 [ (V1 [ P 0.0 fooeeriene 3,801
4. 2017.....]eeenee 226,684 215,273 | 87.7 | e 192.2 [ 8522 [ (V1 [ P 0.0 fooeeriene 6,262
5. 2018.... s 215,786 210,072 . . . O fo 13,917
6. 2019... .cccen 227,293 218,815 . . . O fo 15,913
7. 2020..... .cco.e. 166,946 161,902 . . . O fo 19,813
8. 2021.... s 178,346 175,443 . . . O fo 44,986
9. 2022....[.....205,610 ..199,892 |.. ... 10. .99.3 |.... ..70.0 |.. .0 |. . .0......... 86,650 |...
10. 2023.....[........ 214,972 209,898 . . . O fs 120,735
11. 2024 218,465 210,651 154,431
12. Totals XXX XXX XXX XXX XXX XXX 0 0 XXX 476,609
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COMBINED STATEMENT FOR THE YEAR 2024 OF THE HANOVER INSURANCE COMPANY

SCHEDULE P - PART 1D - WORKERS' COMPENSATION
(EXCLUDING EXCESS WORKERS’ COMPENSATION)

($000 OMITTED)
Premiums Earned Loss and Loss Expense Payments 12
Years in 1 2 3 Defense and Cost Adjusting and Other 10 11
Which Loss Payments Containment Payments Payments Number of
Premiums Were 4 5 6 7 8 9 Total Net Claims
Earned and Salvage and| Paid Cols | Reported
Losses Were | Direct and Direct and Direct and Direct and Subrogation [(4 -5+ 6 - 7| Direct and
Incurred Assumed Ceded Net (1-2) [ Assumed Ceded Assumed Ceded Assumed Ceded Received +8-9) Assumed
1. Prior.....]...... XXX v v XXX v v D.9,9, VR T 8,612 |.......... 1,912 [ R 86 [oerernne 134 [ [V OO 51 7,468 |....... XXX......
2. 2015.....|..... 354,709 |....... 45,434 |....... 309,275 |....... 112,840 |.......... 9,772 |........ 15,639 |.......... 2,454 |....... 22,744 ..o 5 2,092 |...... 138,992 |........ 20,734
3. 2016.....|...... 375,124 |....... 53,659 |....... 321,465 |...... 129,390 |........ 15,531 |........ 16,499 |.......... 3,464 |........ 25,906 |...cocvnnne. 19 [ 3,060 |....... 162,781 |........ 22,320
4. 2017....fees 395,993 |....... 54,754 |....... 341,239 |....... 125,814 |......... 13,978 |........ 15,912 |......... 3,029 |....... 24,248 ..o 2 | 3,800 |....... 148,964 |........ 23,252
5. 2018....[...... 401,833 |....... 51,324 |....... 350,500 |....... 137,641 |........ 14,328 |........ 17,444 |......... 2,956 |........ 23,778 | 2 | 3,523 |....... 161,579 |........ 25,498
6. 2019....[..... 402,534 |....... 50,389 |...... 362,145 |....... 139,089 |....... 11,807 |........ 18,204 |.......... 2,844 |....... 25,367 |ereririnnn 2 | 3,536 |....... 168,007 |........ 25,581
7. 2020......[|...... 395,438 |....... 48,844 |...... 346,5% |....... 116,940 |........ 12,280 |........ 15,088 |......... 2,29 |...... 22,976 |.ooorieene 4. 1,844 |...... 140,39 |........ 20,555
8. 2021...[..... 406,529 |........ 44,29 |....... 362,234 |....... 130,929 |....... 11,029 |........ 16,062 |.......... 1,907 |......... 27,103 | L 1,460 |....... 161,147 |........ 24,867
9. 2022....[... 467,211 |........ 40,831 |....... 426,380 |....... 134,222 |.......... 3,335 |........ 15,389 [ 439 |........ 27,957 |oerieiene 18 | 1,143 |....... 173,776 |........ 26,467
10. 2023.....|...... 462,745 |........ 21,378 |....... 441,368 |...... 105,227 |......... 1,064 |........ 10,713 | 124 |........ 25,070 |vecveririnne 5 | 815 |....... 139,818 |....... 24,443
11. 2024 462,426 16,091 446,335 43,157 0 3,262 0 24,999 1 22 71,416 20,232
12. Totals XXX XXX XXX 1,183,863 95,036 144,902 19,597 250,280 68 21,300 | 1,464,344 XXX
23 24 25
Losses Unpaid Defense and Cost Containment Unpaid Adjusting and
Case Basis Bulk + IBNR Case Basis Bulk + IBNR Other Unpaid
13 14 15 16 17 18 19 20 21 22 Number
Salvage | Total Net | of Claims
and Losses | Outstand-
Direct Direct Direct Direct Direct Subrog- and ing
and and and and and ation Expenses | Direct and
Assumed Ceded Assumed Ceded Assumed Ceded Assumed Ceded Assumed Ceded |Anticipated| Unpaid Assumed
1. Prior.... ... 85,630 |....... 29,419 |....... 62,484 |....... 29,849 |........... 800 [.oceeenne 191 |[....... 6,346 |............ YA - 967 oo [V [V - 96,194 |........ 1,043
2. 2015.... | 7,402 |............ 229 |........ 9,551 |........ 3,085 [ 192 [ 4 | 1,212 | 158 [ 85 | [V [V - 14,980 |............ 94
3. 2016.....[...... 12,820 |........ 5,511 |....... 8,686 |........ 3,215 | 377 | 14 ... 1,460 |........... 252 [ 208 [ [V 4. 14,457 |........... 132
4. 2017.... | 12,058 |........ 2,708 |........ 9,701 |........ 3,326 .o 550 [ooeeeenne 209 |........ 1,944 |......... 328 | 211 [ [V 8 |... 17,892 |.ccoeee 200
5. 2018.....[...... 12,439 |........ 1,161 |...... 12,641 |........ 2,992 | 674 | 159 |........ 2,500 |...cconve 342 | {1 (V1 37 | 23,919 | 220
6. 2019.....[...... 29,351 |........ 9,960 |....... 14,981 |....... 4,346 |............ 831 [ 177 |........ 3,195 | 401 [ 459 | (V1N S 203 |....... 33,934 |............ 315
7. 2020......|...... 23,458 |........ 4,405 |....... 15,626 |........ 4,747 |........ 1,111 [ RIS — 3,931 [ 534 | 560 [...coeeeeee (V1N S 463 |....... 34,696 |............ 378
8. 2021.... ...... 47,486 |....... 13,186 |...... 16,762 |........5,222 |........ 1,652 |...........291 |.......6,044 | ... 781 | ..........989 |0 o 1,165 | 53,454 |............ 718
9. 2022....|...... 53,784 |........ 1,718 |...... 27,634 |........8,025 |........2,958 |........162 |........9,156 |...... 1,076 [..... 1,713 [0 [....... 2,258 |...... 84,264 |........ 1,317
10. 2023......}......80,601 [......6,693 [..... 38,054 |.......8,181 |........ 4,666 |.........152 |.....11,795 |...... 1,144 |..... 2,893 |...............0 |........ 2,431 [..... 121,839 |........ 2,263
11. 91,634 187,259 6,415
12.  Totals 446,126 78,694 307,752 682,889 13,095
Total Loss and Loss Expense Percentage 34 Net Balance Sheet
Losses and Loss Expenses Incurred (Incurred /Premiums Earned) Nontabular Discount Reserves After Discount
26 27 28 29 30 31 32 33 Inter- 35 36
Company
Direct Direct Pooling Loss
and and Loss Participation Losses Expenses
Assumed Ceded Net Assumed Ceded Net Loss Expense Percentage Unpaid Unpaid
1. Prior....f....... XXX o XXX o XXX o XXX o XXX i o D.9.0, CUNY I (V1 0. D.9, & SHIN R 88,847 |........... 7,348
2. 2015.... | 169,666 |.......... 15,69 |......... 153,972 | 478 [ 345 [ 49.8 | (V1 [ PO 0.0 [eernene 13,690 |............ 1,290
3. 2016.....|.ccc.. 195,345 |.......... 28,106 |......... 167,239 |.............. 52.1 [ 52.4 [ 52.0 [ (V1 [ PO 0.0 [eernene 12,780 |.......... 1,678
4. 2017 fos 190,436 |......... 23,580 |......... 166,856 |.............. 48.1 [ 431 [ 48.9 | (1 [ P 0.0 [eernene 15,724 |........... 2,168
5. 2018..... ... 207,438 |......... 21,939 |........ 185,498 |.............. 51.6 [ 2.7 [ 52.9 | (V1 [ P 0.0 [eernene 20,926 |........... 2,993
6. 2019....|....... 231,477 | 29,537 |......... 201,940 |...cccoee. 57.5 [ 58.6 [ e 57.3 | (V1 [ P 0.0 [eernene 30,025 |........... 3,908
7. 2020.....|........ 199,660 |.......... 24,568 |......... 175,092 |....cocoee 50.5 [ 50.3 [ 50.5 [ (V1 [ P 0.0 [eernene 29,931 [ 4,765
8. 2021.... ... 247,028 |......... 32,427 |......... 214,601 |..ccocvennee 60.8 [ 73.2 | 59.2 | (V1 [ P 0.0 [eernene 45,841 |............ 7,614
9. 2022.....|........ 272,814 |......... 14,774 |......... 258,040 |............. 58.4 [ 36.2 [ 60.5 [ (V1 [ PO 0.0 [eernene 71,675 |.......... 12,589
10.  2023..... ..o 279,019 |.......... 17,363 |......... 261,657 |...cccvevnve 60.3 [ 81.2 [ 59.3 | (V1 [ P 0.0 |........ 103,781 |.......... 18,058
11. 2024 277,136 18,461 258,675 59.9 114.7 58.0 0 0 0.0 165,701 31,558
12. Totals XXX XXX XXX XXX XXX XXX 0 0 XXX 588,920 93,969
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COMBINED STATEMENT FOR THE YEAR 2024 OF THE HANOVER INSURANCE COMPANY
SCHEDULE P - PART 1E - COMMERCIAL MULTIPLE PERIL

($000 OMITTED)
Premiums Earned Loss and Loss Expense Payments 12
Years in 1 2 3 Defense and Cost Adjusting and Other 10 11
Which Loss Payments Containment Payments Payments Number of
Premiums Were 4 5 6 7 8 9 Total Net Claims
Earned and Salvage and| Paid Cols | Reported
Losses Were | Direct and Direct and Direct and Direct and Subrogation [(4 -5+ 6 - 7| Direct and
Incurred Assumed Ceded Net (1-2) [ Assumed Ceded Assumed Ceded Assumed Ceded Received +8-9) Assumed
1. Prior.....]...... XXX v v XXX v v ). 9,9, TN RO 13,919 |.......... 2,588 |......... 3,701 [ VLA 629 | (U8 IO 30 | 14,884 |....... XXX......
2. 2015.... ... 927,427 |....... 125,545 |....... 801,882 |....... 414,124 |........ 40,875 |........ 67,965 |......... 2,818 |........ 41,510 [ 2 | 7,735 |....... 479,904 |....... 29,740
3. 2016.....[...... 974,030 |....... 131,609 |...... 842,422 |....... 387,378 |......... 33,489 |........ 78,156 |.......... 4,203 |........ 45,291 [ 2 | 9,101 |....... 473,132 |...... 31,110
4. 2017....|..1,020,009 |...... 143,795 |....... 876,214 |....... 522,950 |........ 79,655 |........ 86,738 |.......... 9,678 |........ 47,376 | 2 | 18,999 |....... 567,729 |........ 33,273
5. 2018......|.. 1,074,050 |...... 137,957 |....... 936,093 |...... 481,717 |........ 44,210 |......... 79,734 |......... 2,239 |........ 48,897 | (U I 21,727 |....... 563,899 |........ 33,300
6. 2019.....|..1,122,501 |...... 138,498 |...... 984,008 |....... 509,986 |........ 47,956 |......... 78,325 |.......... 5,727 |........ 50,172 e ) - 12,890 |...... 584,800 |......... 30,936
7. 2020......|..1,153,151 |...... 148,822 |... 1,004,329 |....... 505,269 |........ 74,610 |........ 52,457 | 1,859 |........ 52,856 |..ooiieernne 0] 11,046 |....... 534,113 |......... 33,289
8. 2021...... ..1,199,279 |....... 165,576 |.. 1,043,702 |....... 572,255 |....... 60,411 |........ 55,282 |.......... 2,553 |........ 54,097 |.ooiriennns (U 10,331 |....... 618,669 |........ 27,709
9. 2022.......1,287,995 |...... 183,808 |.. 1,104,187 |....... 560,605 |......... 47,267 |......... 36,283 |.......... 1,070 |........ 52,433 | 0] 9,882 |...... 600,984 |....... 25,487
10. 2023.....[.. 1,361,475 |....... 192,497 ... 1,168,977 |....... 440,036 |........ 40,406 |........ 20,186 |..ccvveeeee 368 |....... 49,529 | 0] 6,501 |....... 468,977 |........ 22,426
11. 2024 1,424,224 198,932 | 1,225,291 238,144 9,554 6,761 90 43,478 0 1,613 278,740 17,162
12. Totals XXX XXX XXX 4,646,384 481,020 565,588 31,382 486,268 7 109,855 | 5,185,832 XXX
23 24 25
Losses Unpaid Defense and Cost Containment Unpaid Adjusting and
Case Basis Bulk + IBNR Case Basis Bulk + IBNR Other Unpaid
13 14 15 16 17 18 19 20 21 22 Number
Salvage | Total Net | of Claims
and Losses | Outstand-
Direct Direct Direct Direct Direct Subrog- and ing
and and and and and ation Expenses | Direct and
Assumed Ceded Assumed Ceded Assumed Ceded Assumed Ceded Assumed Ceded |Anticipated| Unpaid Assumed
1. Prior.... ... 27,968 |........ 4,218 |....... 27,746 |....... 13,450 |....... 11,689 |............ 654 |....... 21,058 |........ 8,655 |........... 844 ..o (V18 S 43 |...... 62,328 |............ 610
2. 2015.... | 6,709 |........ 3,420 |........ 5,071 | 608 |.....c..... 839 [ [ 5,304 |............ 629 |.coceee 12 [ [V 22 |...... 13,378 | 56
3. 2016.....[...... 16,536 |..covnenveee 79 | 5,19 |........ 1,857 |........ 3,328 [ 740 |....... 5,393 [ 782 | 306 oo [V S 29 |...... 27,300 |......c..... 123
4. 2017..... | 20,884 |........ 1,276 |........ 9,085 |........ 2,768 |........ 3,554 |....... 1,236 |........ 9,085 |........ 1,113 | 350 oo (V1N IO 47 |....... 36,545 |............ 161
5. 2018.....[...... 29,183 |.ooeeeee 421 ... 12,261 |........ 4,240 |........ 7,653 |............. 45 |........ 7,158 |........ 1,151 [ 470 o (V1 I, 72 ... 50,867 |............ 302
6. 2019.....[...... 52,818 |....... 2,507 |....... 20,902 |........ 6,826 |........ 9,809 |............ 683 |...... 13,513 |........ 1,994 ... 998 [ (V1N S 128 |...... 86,031 |........... 493
7. 2020......|...... 48,734 |........ 2,803 |....... 27,936 |........ 8,429 |........ 9,426 |............. 94 |...... 18,299 |........ 3,492 |....... 1,082 | (V1N S 535 |...... 90,609 |............ 497
8. 2021....[...... 98,619 |....... 10,501 |....... 49,326 |....... 15,322 |....... 19,110 .o 270 |....... 27,756 |........ 4,918 |....... 1,959 | [ 1,638 |..... 165,760 |............ 924
9. 2022.....|.... 131,355 |........ 7,646 |...... 85,592 |....... 21,108 |....... 25,476 |............ 276 |....... 47,748 |........ 5,706 |........ 4,142 | [ 4,043 |..... 259,577 |........ 1,619
10. 2023.....|... 144,280 |...... 11,083 |..... 146,211 |...... 30,063 |...... 20,028 |..ccooenve 56 |...... 70,590 |........ 7,444 |....... 5,195 | [ 5,831 |..... 337,708 |....... 2,266
11. 2024 203,269 25,464 251,877 32,374 15,687 0 97,843 11,328 14,198 0 11,395 513,707 4,405
12.  Totals 780,355 69,369 641,182 137,045 126,600 4,054 323,745 47,212 29,607 0 23,783 | 1,643,810 11,456
Total Loss and Loss Expense Percentage 34 Net Balance Sheet
Losses and Loss Expenses Incurred (Incurred /Premiums Earned) Nontabular Discount Reserves After Discount
26 27 28 29 30 31 32 33 Inter- 35 36
Company
Direct Direct Pooling Loss
and and Loss Participation Losses Expenses
Assumed Ceded Net Assumed Ceded Net Loss Expense Percentage Unpaid Unpaid
1. Prior....f....... XXX o XXX o XXX o XXX o XXX v o D.9.0, CUNY I (V1 0. D, 9,9, TR IR 38,046
2. 2015.... s 541,634 493,283 |............58.4 | 385 o615 0 | 0 0.0 7,752
3. 2016...... s 541,585 500,431 [.cccceeeen85.6 [ 3123 o894 |l 0 il 0 000 [ 19,796
4. 2017.....)|eeenee 700,002 604,274 |..............68.6 [oooeiiin66.6 Joorii69.0 |t 0 |l 0 000 [ 25,905
5. 2018.... s 667,073 614,766 |..........c..62.1 [ooooieieiciin 3729 o657 ol 0 |t 0 000 [ 36,782
6. 2019... .ccoen 736,525 670,831 | 05.6 [ 474 682 [0 e 0 000 [ 64,387
7. 2020..... ccco.e. 716,010 624,723 o021 [ 813 6222 [0 e 0 o000 [ 65,438
8. 2021.... s 878,404 784,429 122,122
9. 2022.....|. ...943,634 ..860,561 |.. .188,193 |...
10. 2023.....[........ 896,055 806,685 249,395
11. 2024 871,256 792,446 397,307 116,399
12. Totals XXX XXX XXX XXX XXX XXX 0 0 XXX 1,215,128 428,687
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COMBINED STATEMENT FOR THE YEAR 2024 OF THE HANOVER INSURANCE COMPANY
SCHEDULE P - PART 1F - SECTION 1 - MEDICAL PROFESSIONAL LIABILITY - OCCURRENCE

($000 OMITTED)
Premiums Earned Loss and Loss Expense Payments 12
Years in 1 2 3 Defense and Cost Adjusting and Other 10 11
Which Loss Payments Containment Payments Payments Number of
Premiums Were 4 5 6 7 8 9 Total Net Claims
Earned and Salvage and| Paid Cols | Reported
Losses Were | Direct and Direct and Direct and Direct and Subrogation [(4 -5+ 6 - 7| Direct and
Incurred Assumed Ceded Net (1-2) [ Assumed Ceded Assumed Ceded Assumed Ceded Received +8-9) Assumed
1. Prior....)..... XXX o XXXKeovvs o D 0.0 N IR [V (U IO (U1 S [N P | I R [V OO (1) PO L XXX......
2. 2015.... | 2,231 | 189 | 2,042 |.......... 1,208 | (U IO 792 |, [V P 79 | [V OO [ I 2,078 | 41
3. 2016....| .. 2,605 |...ccooenee 194 | 2,411 ... 1,715 | (U IO 636 | (U 104 | [V OO [V I 2,455 | 53
4, 2017 foee 2,871 | 184 |.......... 2,687 | 905 | (U IO FELC T R (V) P [ B P 1o [ I 1,713 | 42
5. 2018.....|.ccene 2,854 | 14 ... 2,740 | 363 | (U IO 141 [ (V) P (X1 I [V OO [ O 567 oo 33
6. 2019....|.cccn 3,338 [ 225 | 3,113 ... 1,015 | (U IO 604 .ooirine (V) P 83 | [V OO [ I 1,702 | 62
7. 2020.....|.cccoun. 3,836 [ oo 186 |.......... 3,650 |ceriinee 815 [ 0 | 193 | (U P 87 | (U OO [ I 1,005 [ 69
8. 2021....|.cen 3,956 | 190 | 3,766 | [V 0 | 75 v (U 150 [ovvie [V OO [ O 226 [ 68
9. 2022.....|.ccc 3,587 [ 134 |.......... 3,454 | [V 0 | 45 | (U 127 [ [V OO [ O 172 | 18
10.  2023..... oo 4,196 | 154 |.......... 4,042 | A7 | 0 | [S10 I I (U 110 | [V OO [ O 76 | 25
11. 2024 5,224 198 5,026 0 0 27 0 160 0 0 187 76
12. Totals XXX XXX XXX 6,037 0 3,299 0 1,035 1 0 10,370 XXX
23 24 25
Losses Unpaid Defense and Cost Containment Unpaid Adjusting and
Case Basis Bulk + IBNR Case Basis Bulk + IBNR Other Unpaid
13 14 15 16 17 18 19 20 21 22 Number
Salvage | Total Net | of Claims
and Losses | Outstand-
Direct Direct Direct Direct Direct Subrog- and ing
and and and and and ation Expenses | Direct and
Assumed Ceded Assumed Ceded Assumed Ceded Assumed Ceded Assumed Ceded |Anticipated| Unpaid Assumed
1. Prior...fo. [V (V1 25 | [ 30 IO [V (V1 38 | [SJ P [V [V [V 54 | 0
2. 2015, | 75 | (V1 10 [ L ) PO [ (V1 15 [ 2 | 13 [ [V (V1N S 1L VA 2
3. 2016.....| e [V (V1N I A7 | [ 30 IO [V O [V {0 I KN [ 30 IO [V [V 64 | 0
4. 2017..foene 150 [ (V1 56 o 5 | 29 | (V1 K [ IO [SJ P [ 30 IO [V (V1N S 262 [ 1
5. 2018....|cceenne 200 [ (V1 63 | 5 | A7 | (V1 K [ IO [ 30 IO [ 30 IO [V (V1N S 336 oo 1
6. 2019....|.cceene 906 [.eeeeeenee (V1N S 223 | 7 [ 130 [ (V1 89 | L[] A AT [V [ 1,339 | 5
7. 2020.....| oo LS10 I (V1N S 199 [ 15 [ 69 | (V1 88 | 15 [ 18 [ [V (V1N S 395 | 1
8. 2021....|eceen 450 | (V1N S 7 N 25 | 101 [ (V1N S 134 [ 22 | 38 | [V [ 1,047 | 3
9. 2022....|.ccoen 450 | (V1N S 610 [ 37 | 194 [ (V1N S 339 | 39 | 65 | [V [ 1,583 | 7
10.  2023.... e 325 | [ 1,144 | 67 e L I (V1N S 469 |.............. 53 | 109 [ [V [ 2,008 |..coeenne 7
11. 2024 170 0 1,526 40 328 0 510 23 123 0 0 2,593 16
12.  Totals 2,711 0 4,275 218 985 0 1,766 187 401 0 0 9,798 43
Total Loss and Loss Expense Percentage 34 Net Balance Sheet
Losses and Loss Expenses Incurred (Incurred /Premiums Earned) Nontabular Discount Reserves After Discount
26 27 28 29 30 31 32 33 Inter- 35 36
Company
Direct Direct Pooling Loss
and and Loss Participation Losses Expenses
Assumed Ceded Net Assumed Ceded Net Loss Expense Percentage Unpaid Unpaid
1.
2.
3.
4.
5.
6.
7.
8.
9.
10.
11.
12.
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COMBINED STATEMENT FOR THE YEAR 2024 OF THE HANOVER INSURANCE COMPANY
SCHEDULE P - PART 1F - SECTION 2 - MEDICAL PROFESSIONAL LIABILITY - CLAIMS-MADE

($000 OMITTED)
Premiums Earned Loss and Loss Expense Payments 12
Years in 1 2 3 Defense and Cost Adjusting and Other 10 11
Which Loss Payments Containment Payments Payments Number of
Premiums Were 4 5 6 7 8 9 Total Net Claims
Earned and Salvage and| Paid Cols | Reported
Losses Were | Direct and Direct and Direct and Direct and Subrogation [(4 -5+ 6 - 7| Direct and
Incurred Assumed Ceded Net (1-2) [ Assumed Ceded Assumed Ceded Assumed Ceded Received +8-9) Assumed
1. Prior.....}o..... XXX v v XXX v v D.9,0 TR U 16 [ 0 | 28 | (V) P L I P [V OO [V IO 54 (... XXX......
2. 2015.... | 6,928 | 578 |oeenne 6,350 |.......... 2,536 [ (U8 I 1,728 | [ 200 [ [V OO [ I 4,463 | 81
3. 2016....| .. 9,312 | 691 |.......... 8,622 |.......... 3,575 [ (VN I 1,647 | (U 287 | [V OO [V I 5,470 |ccovennne 134
4, 2017 foee 9,684 |............. 651 |.......... 9,033 |..ouue 2,070 [ (U IO 919 | [ 270 oo [V OO [ I 3,260 | 99
5. 2018.....|.ccene 9,752 | 571 | 9,181 |......... 1,329 [ (U IO TT6 | (U 190 [ [V OO [V I 2,296 oo 97
6. 2019....|.ccc. 11,491 | 998 |........ 10,493 |.......... 1,686 |.covennee 103 |.......... 1,933 [ 23 | 192 [ [V OO [ I 3,685 | 165
7. 2020.....|........ 14,347 | 742 |...... 13,605 |......... 2,367 | 0] 1,319 | (U 239 | (U OO [ I 3,925 [ 315
8. 2021....|.c. 19,515 |.......... 1,157 |........ 18,358 |......... 1,379 |, (U8 I 1,040 | (U 500 oo [V OO [ I 2,919 [ 284
9. 2022....|....... 25,507 |.coenee 1,059 |....... 24,447 |......... 2,845 | (VN I 1,386 | (U FETA P [V OO [V I 4,968 |............. 270
10.  2023.....|....... 27,588 |.......... 1,293 |....... 26,295 |......c...... 299 | (U8 I 1,197 [ (U TT3 | [V OO [V I 2,269 | 293
11. 2024 28,409 1,079 27,330 76 0 224 0 872 0 0 1,172 259
12. Totals XXX XXX XXX 18,177 103 12,197 23 4,233 0 0 34,481 XXX
23 24 25
Losses Unpaid Defense and Cost Containment Unpaid Adjusting and
Case Basis Bulk + IBNR Case Basis Bulk + IBNR Other Unpaid
13 14 15 16 17 18 19 20 21 22 Number
Salvage | Total Net | of Claims
and Losses | Outstand-
Direct Direct Direct Direct Direct Subrog- and ing
and and and and and ation Expenses | Direct and
Assumed Ceded Assumed Ceded Assumed Ceded Assumed Ceded Assumed Ceded |Anticipated| Unpaid Assumed
1. Prior.... o 100 [ [V [V (V1N S [ [0)] ev— [V [V [V 12 [ [V (V1N S 103 [ 3
2. 2015, | [V [V [V (V1N S (A D] —— [V [V [V [V [V (V1N S (A D] — 0
3. 2016.....| e (200 e— [V O [V O [V 45 | [V O [V [V [V [V [V Q1515 Ae—— 0
4. 2017..foene (15 A (V1 S, 13 [ 3 [ 163 [ (V1 28 | KN KN [V (V1N S 166 [ 0
5. 2018....|cceenne 150 [ [V 15 [ KN 49 | (V1N KT I [ 30 IO [ 30 IO [V (V1N S 284 ... 1
6. 2019.....|.ccc. 1,335 | 320 | 36 | L L 103 [ (V1N S 132 [ 15 [ 15 [ [V [ 1,275 | 3
7. 2020.....|.ccomenne 408 |..coceeeee (V1N S (W3] — 13 [ K7 (V1N S 201 [ 43 | K72 [V (V1N S 632 oo 5
8. 2021....|.ccn 1,050 |oooiennee (V1N S 365 oo [SLC T 85 | (V1N S 403 | 49 | L7 [V [ 1,849 | 8
9. 2022....|.cc. 2,548 | [ 1,305 | 208 oo 699 [ [ 1,208 |........... 129 [ 169 [ [V [ 5,587 | 24
10. 2023...... ....... 5,716 | [ 2,849 |............ 521 |....... 1,253 | [ 2,103 |............ 229 o 416 o [V [V - 11,587 | 72
11. 2024 2,238 0 6,942 832 1,227 0 2,730 274 451 0 0 12,483 89
12.  Totals 13,310 320 11,452 1,647 3,575 0 6,921 746 1,155 0 0 33,701 205
Total Loss and Loss Expense Percentage 34 Net Balance Sheet
Losses and Loss Expenses Incurred (Incurred /Premiums Earned) Nontabular Discount Reserves After Discount
26 27 28 29 30 31 32 33 Inter- 35 36
Company
Direct Direct Pooling Loss
and and Loss Participation Losses Expenses
Assumed Ceded Net Assumed Ceded Net Loss Expense Percentage Unpaid Unpaid
1.
2.
3.
4.
5.
6.
7.
8.
9.
10.
11.
12.
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COMBINED STATEMENT FOR THE YEAR 2024 OF THE HANOVER INSURANCE COMPANY

SCHEDULE P - PART 1G - SPECIAL LIABILITY (OCEAN MARINE, AIRCRAFT (ALL PERILS),
BOILER AND MACHINERY)

(3000 OMITTED)
Premiums Earned Loss and Loss Expense Payments 12
Years in 1 2 3 Defense and Cost Adjusting and Other 10 11
Which Loss Payments Containment Payments Payments Number of
Premiums Were 4 5 6 7 8 9 Total Net Claims
Earned and Salvage and| Paid Cols | Reported
Losses Were | Direct and Direct and Direct and Direct and Subrogation|(4 -5 + 6 - 7| Direct and
Incurred Assumed Ceded Net (1-2) [ Assumed Ceded Assumed Ceded Assumed Ceded Received +8-9) Assumed
1. Prior....}....... XXX [ XXX [ D0, G TR 38 | [V U 8 | [ 105 | [V U 2 | 151 |...... XXX......
2. 2015.... | 49,049 |........ 19,550 |........ 29,499 |....... 26,682 |........ 10,839 [ 970 oo 96 [.coenn 1,372 | (VN I 402 |........ 18,087 |....... XXX......
3. 2016.....|.cceuee 51,455 |........ 18,267 |......... 33,188 |......... 39,794 |........ 27,889 |......... 2,139 | 775 e 1,431 | (1 I 616 |........ 14,699 |....... XXX......
4. 2017.... | 51,083 |....... 16,489 |........ 34,564 |........ 31,507 |........ 14,106 |.......... 2,196 |..cooeeneee 987 |.ceeene 1,515 | (VN I 556 |........ 20,126 |....... XXX......
5. 2018.....|.ccee 54,582 |........ 16,976 |......... 37,607 |........ 24,223 |.......... 9,087 |.......... 1,186 oo (SO — 1,624 | (VN I 469 |........ 17,886 |....... XXX......
6. 2019.....|.ccc. 57,906 |........ 17,866 |........ 40,040 |........ 21,297 |......... 5,669 |......... 1,935 | [V — 1,709 | (1 I KT - 19,272 |....... XXX......
7. 2020.....|.coee 62,563 |........ 19,580 |........ 42,984 |....... 25,410 |......... 5,134 |......... 1,359 | 25 [ 1,737 | (VN I 326 |........ 23,346 |....... XXX......
8. 2021.....|.cn 66,142 |........ 17,920 |........ 48,222 |......... 13,471 |.......... 1,857 [ 1,151 | [V — 1,905 | (1 I 368 |....... 14,670 |...... XXX......
9. 2022.....|.c.... 71,571 |....... 18,948 |........ 52,623 |....... 27,682 |.......... 1,486 |......... 1,320 | LT 1,986 | (VN I 749 |........ 29,476 |....... XXX......
10. 2023...... ....... 78,540 |........ 20,635 |........ 57,906 |........ 21,610 |.......... 3,514 | T | [V — 1,650 | (1 I 343 |....... 20,517 |....... XXX......
11. 2024 88,683 22,957 65,725 15,158 2,725 669 0 1,370 0 (16) 14,472 XXX
12.  Totals XXX XXX XXX 246,872 82,308 13,704 1,970 16,404 0 4,126 192,701 XXX
23 24 25
Losses Unpaid Defense and Cost Containment Unpaid Adjusting and
Case Basis Bulk + IBNR Case Basis Bulk + IBNR Other Unpaid
13 14 15 16 17 18 19 20 21 22 Number
Salvage | Total Net | of Claims
and Losses | Outstand-
Direct Direct Direct Direct Direct Subrog- and ing
and and and and and ation Expenses | Direct and
Assumed Ceded Assumed Ceded Assumed Ceded Assumed Ceded Assumed Ceded | Anticipated| Unpaid Assumed
1. Prior....f....... 1,600 |.......... (152)[...ceveeee 22 | 22 | 86 oo (V1 I 23 e 23 | [ [ R [ 1,846 |..coovneee 9
2. 2015, | (1N S 75 e 84 | 59 | 20 [oeenne (1N IR 38 | 4 | L PO [ R (V1N I (45 1
3. 2016....|cccne. 35 | [ 45 | 38 | [ R (1N IR 30 | [ PR L PO [ R (V1 67 | 1
4. 2017..foe 900 |........ 1,009 |...coeee. 55 | 18 [ [ R [ I 66 | 33 | L3 PR [ SRR 2 | (35) [ 5
5. 2018....| e 396 | [ 81 | 33 | 46 | [ 55 | 8 | [/ P [ R ) 539 | 3
6. 2019... .o 272 |.......... (105)....ceveee 163 [ 38 | 164 [ (V1N S 199 | 30 | 8 | [ R ) 844 |............ 10
7. 2020.....|.cc.. 2,664 |............ 131 [ 395 | 44 | 268 ..o (1N SO 207 e 4 | 8 | [ R 7 o 3,332 [ 10
8. 2021....|.cc. 2,450 | (V1N S 720 |ooeeeenne 200 oo 323 oo (1N SO 357 e 28 | 21 | (1N I 74 ... 3,644 ... 26
9. 2022....|....... 4,675 | 19 | 2,047 ... 265 |.coonnene 573 oo (1N SO 864 |..covenne 13 [ 45 | (1N SO 107 |........ 7,906 |..coovenne 55
10. 2023.....|....... 4,388 |....... 1,742 |........ 2,733 | 303 [oeiine 588 [ [ 1,387 | 210 [ 45 | (V1N I 134 |........ 6,887 |.cvene 58
11. 2024 9,449 2,402 13,176 2,580 209 0 2,278 237 130 1 499 20,024 161
12.  Totals 26,828 5,120 19,522 3,599 2,278 0 5,504 656 273 1 829 45,029 339
Total Loss and Loss Expense Percentage 34 Net Balance Sheet
Losses and Loss Expenses Incurred (Incurred /Premiums Earned) Nontabular Discount Reserves After Discount
26 27 28 29 30 31 32 33 Inter- 35 36
Company
Direct Direct Pooling Loss
and and Loss Participation Losses Expenses
Assumed Ceded Net Assumed Ceded Net Loss Expense Percentage Unpaid Unpaid
1. Prior. o XXX e XXX [ XXX e XXX i [ XXX i [ XXX e O e 0 OO e 1,752 | 94
2. 2015.... ) 29,167 011,104 018,063 0900 068 612 0 0 0.0 ((10))] 25
3. 2016.... ... 43,474 |.........28,708 |........ 14,766 |...........84.0 |.......197.2 |40 0 0 0.0 -7 25
4.
5.
6.
7.
8.
9.
10.
11.
12.
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COMBINED STATEMENT FOR THE YEAR 2024 OF THE HANOVER INSURANCE COMPANY

SCHEDULE P - PART 1H - SECTION 1 - OTHER LIABILITY - OCCURRENCE
($000 OMITTED)

Premiums Earned Loss and Loss Expense Payments 12
Years in 1 2 3 Defense and Cost Adjusting and Other 10 11
Which Loss Payments Containment Payments Payments Number of
Premiums Were 4 5 6 7 8 9 Total Net Claims
Earned and Salvage and| Paid Cols | Reported
Losses Were | Direct and Direct and Direct and Direct and Subrogation [(4 -5+ 6 - 7| Direct and
Incurred Assumed Ceded Net (1-2) [ Assumed Ceded Assumed Ceded Assumed Ceded Received +8-9) Assumed
1. Prior.....]...... XXX v v XXX v v XXX v feoennens 20,177 | 6,352 |.......... 2,899 | KT 758 o [V OO 2 | 17,108 |...... XXX......
2. 2015.... ... 242,676 |....... 50,095 |....... 192,581 |...... 107,037 |....... 35,880 |........ 23,866 |.......... 3,665 |......... 8,694 ..o 14 ... 1,546 |...... 100,038 |.......... 8,596
3. 2016.....[...... 247,377 |....... 51,575 |....... 195,802 |....... 125,621 |........ 49,195 |......... 27,907 | 2,688 |......... 9,072 | 20 [ooiiiine 808 |...... 110,698 |.......... 5,458
4. 2017....feeees 254,616 |....... 58,657 |....... 195,959 |...... 125,161 |........ 52,139 |........ 22,197 | 2,483 |.......... 9,202 .o 37 | 1,401 |....... 101,900 |.......... 5,203
5. 2018....[..... 267,830 |........ 69,29 |...... 198,535 |....... 109,355 |........ 41,348 |......... 23,276 |.......... 4,606 |.......... 7,283 ..o 53 [ 514 |........ 93,867 |......... 4,845
6. 2019....[..... 291,769 |....... 89,475 |...... 202,2% |....... 146,154 |........ 66,035 |......... 26,374 |.......... 6,436 |......... 7,030 | 56 [ 425 |....... 107,031 |.......... 4,635
7. 2020......|...... 303,260 |....... 106,486 |...... 196,774 |....... 103,187 |....... 55,813 |......... 13,408 |......... 4,298 |......... 5,740 |........c...... [5))] S 104 |........ 62,224 |.......... 3,455
8. 2021....[..... 333,639 |....... 114,390 |....... 219,249 |....... 118,543 |......... 57,087 |........ 12,886 |......... 5,939 |......... 5,786 |.oocieriinee L/ I 53 | 74,185 |......... 3,567
9. 2022....[... 371,138 |...... 118,068 |...... 253,069 |........ 75,733 |........ 27,944 |......... 8,427 |.......... 2,601 |.......... 4,353 .o [ P 108 |....... 57,961 |.......... 3,307
10. 2023.....|...... 391,072 |....... 104,446 |...... 286,626 |........ 28,517 |.......... 3,399 [......... 2,536 | 588 |.......... 3,136 [ 5 | 106 |....... 30,198 |......... 2,535
11. 2024 393,192 101,994 291,198 5,182 1,252 453 162 4,153 0 11 8,375 1,850
12. Totals XXX XXX XXX 964,668 396,442 164,225 33,841 65,166 190 5,079 763,585 XXX
23 24 25
Losses Unpaid Defense and Cost Containment Unpaid Adjusting and
Case Basis Bulk + IBNR Case Basis Bulk + IBNR Other Unpaid
13 14 15 16 17 18 19 20 21 22 Number
Salvage | Total Net | of Claims
and Losses | Outstand-
Direct Direct Direct Direct Direct Subrog- and ing
and and and and and ation Expenses | Direct and
Assumed Ceded Assumed Ceded Assumed Ceded Assumed Ceded Assumed Ceded |Anticipated| Unpaid Assumed
1. Prior.... ... 27,021 |........ 8,889 |....... 56,867 |....... 16,412 |........ 3,306 |........ 1,364 |...... 17,092 |....... 8,633 ... 592 [ [V 0 ... 69,581 |............ 328
2. 2015.... | 9,403 |........ 6,443 |........ 4,010 |........ 1,833 | 204 [ (V1N S 987 oo 496 | K72 [V [ 5,863 |.oiene 27
3. 2016.....|.cceee 6,758 |............ 178 |........ 5,384 |...... 2,524 |........ 1,616 | 4] 985 [ 513 [ 186 [ KN [V - 11,706 | 54
4. 2017....feeee 9,993 |........ 2,168 |........ 9,165 |........ 3,555 |....... 1,074 |.......... (978)........ 1,999 | (72 163 [ 2 | [V - 16,884 |............ 106
5. 2018.....[...... 12,379 |........ 1,004 |...... 14,330 |....... 3,832 |....... 1,720 |............ 279 | 3,118 | LY 295 [ KN [ - 25,978 |..oee.e. 129
6. 2019.....[...... 39,592 |....... 28,359 |....... 24,318 |........ 8,536 |........ 3,505 |.ooeneee 441 ... 5,216 |........ 1,711 | SYE ) - [ [V - 34,151 | 168
7. 2020......|...... 20,974 |........ 7,674 |....... 29,070 |....... 12,961 |........ 2,600 |............ 913 | 7,653 |........ 3,247 | 701 | 14 | [V - 36,189 |............ 136
8. 2021....[...... 36,253 |....... 10,383 |...... 65,883 |....... 27,397 |........ 6,183 |........ 1,708 |....... 13,406 |........ 5,066 |............ 988 [ L (G 10 |...... 78,148 |........... 271
9. 2022.....[.... 67,303 |....... 20,193 |...... 91,334 |....... 39,269 |........ 7,59 |........ 1,503 |....... 22,008 |........ 6,661 |........ 2,007 |ooornne 27 e 15 |..... 122,590 |........c... 469
10. 2023..... ... 56,153 |....... 14,189 |..... 143,465 |...... 51,948 |....... 4,233 |........ 1,091 |...... 31,219 |...... 8,443 |........ 2,736 [ L7 - 19 |..... 162,092 |............ 538
11. 2024 30,037 1,183 203,733 62,492 1,504 130 35,022 7,283 3,651 48 2 202,811 671
12.  Totals 315,866 100,664 647,560 230,759 33,540 6,450 138,698 43,561 11,925 163 7 765,992 2,897
Total Loss and Loss Expense Percentage 34 Net Balance Sheet
Losses and Loss Expenses Incurred (Incurred /Premiums Earned) Nontabular Discount Reserves After Discount
26 27 28 29 30 31 32 33 Inter- 35 36
Company
Direct Direct Pooling Loss
and and Loss Participation Losses Expenses
Assumed Net Assumed Ceded Net Loss Expense Percentage Unpaid Unpaid
1. Prior....f....... XXX....... ).9,0, NI RUNUND 9.9, SN RUNUND. 0.0, IR RUNND.0.0, CURURS RRRRRRRo | N NSRRI | I IUSINND. 0,0, CURUN 58,587 |.......... 10,994
2. 2015.... s 154,234 105,901 | 63.6 [ 965 [ 5500 |t 0 e 0 o000 5,137 [ 726
3. 2016...... s 177,529 122,404 ..o 718 | 1069 o825 [0 i 0 0.0 9,440
4. 2017.....)eenee 178,952 118,784 | 703 | 1026 606 |t O e 0 000 [ 13,435
5. 2018.... s 171,716 119,845 | 641 [ 749 [ 8004 |0 e O 000 [ 21,874
6. 2019... .ccoen 252,764 141,182 |oiii86.6 | 1247 o898 [0 0 0.0 e 27,015
7. 2020..... .cco.e. 183,328 |..........84,915 |.......... 98,413 |.oiiiin80.5 | 7927 5000 [0 it 0 0.0 [ 29,409
8. 2021.... e 259,928 162,333 oo 7729 [ 941 895 |0 e 0 000 [ 64,357
9. 2022.... ...278,755 ..180,551 |.. ..99,176
10. 2023.....[........ 271,995 192,290 |96 [ 763 [ 671 |t 0 i 0 000 [ 133,480
11. 2024 283,735 72,549 211,186 170,095
12. Totals XXX XXX XXX XXX XXX XXX 0 XXX 632,004 133,988
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COMBINED STATEMENT FOR THE YEAR 2024 OF THE HANOVER INSURANCE COMPANY

SCHEDULE P - PART 1H - SECTION 2 - OTHER LIABILITY - CLAIMS-MADE
($000 OMITTED)

Premiums Earned Loss and Loss Expense Payments 12
Years in 1 2 3 Defense and Cost Adjusting and Other 10 11
Which Loss Payments Containment Payments Payments Number of
Premiums Were 4 5 6 7 8 9 Total Net Claims
Earned and Salvage and| Paid Cols | Reported
Losses Were | Direct and Direct and Direct and Direct and Subrogation [(4 -5+ 6 - 7| Direct and
Incurred Assumed Ceded Net (1-2) [ Assumed Ceded Assumed Ceded Assumed Ceded Received +8-9) Assumed
1. Prior.....]...... XXX v v XXX v v D.9.9, VRN R 2,092 |, 441 [ 235 | 118 | 231 [ [V OO 1 1,999 |....... XXX......
2. 2015... ...... 171,819 |....... 14,987 |...... 156,832 |........ 50,964 |.......... 1,663 |........ 43,278 |.......... 2,196 |......... 8,049 .o [V O (275)|........ 98,431 |.......... 4,476
3. 2016.....[...... 187,689 |......... 8,916 |...... 178,773 |........ 65,340 |.......... 5,015 |....... 40,360 |.......... 1,921 |......... 9,337 | (U8 IO 25 |...... 108,100 |.......... 4,644
4. 2017.....|..ee 201,728 |......... 9,361 |....... 192,366 |........ 56,989 ..o 428 |........ 35,269 .o 27 | 10,416 |.oooocveeenne (U IO (20)|....... 102,218 |.......... 5,109
5. 2018....[..... 221,810 |........ 11,498 |....... 210,312 |........ 84,635 |......... 7,524 |........ 49,944 |......... 1,043 |....... 12,075 | (U IO 767 |....... 138,087 |......... 6,104
6. 2019.... ...... 241,856 |....... 14,744 |...... 227,112 |........ 87,565 |.......... 9,171 |....... 45,096 |.......... 2,410 |....... 14,689 |....oceovneee (U IO (69)]....... 135,729 |......... 6,288
7. 2020......[|...... 259,475 |....... 18,400 |...... 241,075 |........ 66,106 |.......... 1,208 |....... 42,572 | 957 | 14,571 | (U8 IO 72 ... 121,084 |.......... 6,093
8. 2021....[..... 296,329 |........ 21,937 |....... 274,392 |........ 70,123 |.......... 5,856 |......... 35,223 | 763 |....... 13,609 |[...cooveenene [V OO 8. 112,336 |.......... 5,915
9. 2022....[... 343,973 |........ 25,844 |...... 318,128 |........ 64,641 |......... 3,494 (... 27,381 | 808 |....... 12,653 | 0 | 89 |...... 100,374 |......... 5,665
10. 2023.....|...... 361,558 |....... 25,938 |...... 335,620 |......... 43,674 |.......... 1,771 ... 21,465 | 531 |....... 13,915 [ (U IO 141 ... 76,751 |.......... 6,005
11. 2024 368,863 31,532 337,331 21,200 1,466 6,573 221 13,253 0 142 39,339 5,567
12. Totals XXX XXX XXX 613,327 38,037 347,357 10,995 122,797 0 881 1,034,449 XXX
23 24 25
Losses Unpaid Defense and Cost Containment Unpaid Adjusting and
Case Basis Bulk + IBNR Case Basis Bulk + IBNR Other Unpaid
13 14 15 16 17 18 19 20 21 22 Number
Salvage | Total Net | of Claims
and Losses | Outstand-
Direct Direct Direct Direct Direct Subrog- and ing
and and and and and ation Expenses | Direct and
Assumed Ceded Assumed Ceded Assumed Ceded Assumed Ceded Assumed Ceded |Anticipated| Unpaid Assumed
1. Prior.... o 968 |..cocvnvne 439 | 384 | 81 [ 318 [ (V1N S 142 [ KT I L1 I [V [ 1,299 | 14
2. 2015 e 422 o (€51 Pe— 392 | 39 | 187 [ (V1N S 156 [ 21 | 13 [ [V [ 1,118 | 7
3. 2016.....|.cceee 1,583 | 938 |oerenne 609 |.ooeeeneae 74 | 453 | 201 [ 263 oo 48 | 8 | [V [ 1,564 | 4
4. 2017....feeee 1,834 | [ 1,176 | 140 |............ 230 [ooereenne (V1N S 581 [ 183 [ AT [V [ 3,520 |ooornnee 13
5. 2018.....|.ccee 2,632 | [ 2,749 |............ 356 oo 569 [ [ 1,308 |............ 305 | K [ IO [V [ 6,628 |............ 119
6. 2019.....|.ccc. 6,770 |....c..... 312 | 4,970 |............ 461 |........ 2,078 |............ 290 |........ 2,137 [ 332 | 76 | [V [V - 14,636 |..ccconcn. 62
7. 2020.....|.cone 8,216 |............ 195 |....... 9,377 |........ 1,573 |....... 2,913 | 108 |........ 4,284 |............ 818 [ 168 [ [V [ 22,264 ... 90
8. 2021....[...... 12,348 | 1] 14,422 |........ 2,340 |........ 6,415 | 36 |....... 8,654 |........... L1V - 295 [ [V [V - 39,017 | 164
9. 2022.....[.... 24,138 |........ 2,351 |..... 25,133 |........ 4,210 |........ 6,864 |............ 247 |....... 18,280 |........ 2,981 | 687 oo [V 0| 65,312 |..cocoee. 290
10. 2023..... ... 39,006 |........ 1,213 |....... 45,073 |........ 6,408 |....... 13,400 |........... 177 |....... 37,391 |........ 5,246 |........ 1,941 | [V 0. 123,769 |............ 817
11. 2024 42,172 1,409 64,351 1,873 20,805 130 52,165 3,411 4,330 0 0 177,001 2,236
12.  Totals 140,089 6,849 168,637 17,555 54,232 1,279 125,361 14,118 7,611 0 0 456,129 3,816
Total Loss and Loss Expense Percentage 34 Net Balance Sheet
Losses and Loss Expenses Incurred (Incurred /Premiums Earned) Nontabular Discount Reserves After Discount
26 27 28 29 30 31 32 33 Inter- 35 36
Company
Direct Direct Pooling Loss
and and Loss Participation Losses Expenses
Assumed Ceded Net Assumed Ceded Net Loss Expense Percentage Unpaid Unpaid
1. Prior....f....... XXX o XXX o D.9.0 NI NUNUND 9.9, NI RUNUND 0.0, SRR RUNIND. 0.0, VRV RURRRRRR | N IR | I RUSIND. 0.0, CURU R 832 [ o 468
2. 2015.... s 103,461 |............ 3,912 | 99,549 |.oioirin60.2 o261 o635 [0 [t 0 020 e 783 | 335
3. 2016...... s 117,951 |........... 8,288 |......... 109,664 |............62.8 |29 [ 1.3 | 0 e 0 000 1,179 [ 385
4. 2017 fos 106,517 [ 779 | 105,739 [..oie52.8 [oiiin8.3 08500 o O 0 000 | 2,870 | 651
5. 2018.... s 153,943 144,715 [ 694 o803 o688 |t 0 el 0 000 5,025 |............ 1,603
6. 2019.. .cccen 163,341 150,365 |...ccccceee67.5 |ooriiiiii88.0 o662 | O it 0 000 [ 10,967 |............ 3,669
7. 2020..... .cco.e. 148,208 143,349 [ 571 [ 2604 595 O 0 000 15,825 |............ 6,439
8. 2021.... s 161,089 151,353 [ D44 844 552 |l O el O 000 [ 24,430 |.......... 14,588
9. 2022.....|. 179,777 ..165,686 |.. 42,710 22,602
10. 2023.....[........ 215,865 200,520 ..o 897 [ooiiiii89.2 i 59L7 il 0 il 0 000 [ 76,459 |.......... 47,309
11. 2024 224,848 216,340 103,242 73,759
12. Totals XXX XXX XXX XXX XXX XXX 0 0 XXX 284,322 171,807
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COMBINED STATEMENT FOR THE YEAR 2024 OF THE HANOVER INSURANCE COMPANY

SCHEDULE P - PART 11 - SPECIAL PROPERTY (FIRE, ALLIED LINES, INLAND MARINE,
EARTHQUAKE, BURGLARY AND THEFT)

(3000 OMITTED)
Premiums Earned Loss and Loss Expense Payments 12
Years in 1 2 3 Defense and Cost Adjusting and Other 10 11
Which Loss Payments Containment Payments Payments Number of
Premiums Were 4 5 6 7 8 9 Total Net Claims
Earned and Salvage and| Paid Cols | Reported
Losses Were | Direct and Direct and Direct and Direct and Subrogation|(4 -5 + 6 - 7| Direct and
Incurred Assumed Ceded Net (1-2) [ Assumed Ceded Assumed Ceded Assumed Ceded Received +8-9) Assumed
1. Prior....}....... XXX [ XXX [ D0, G TR 64 | (V8 IO ()] PO (V) 32 | (VN IO 19 [ 9. XXX......
2. 2015....|...... 376,931 |........ 36,048 |....... 340,882 |....... 144,788 |.......... 6,557 |.......... 3,492 | 232 [ 9,279 | (VN I 4,031 |....... 150,771 |....... XXX......
3. 2016.....[...... 389,188 |......... 38,342 |....... 350,846 |....... 154,975 |........ 17,696 |.......... 4,052 |.......... 539 |......... 10,332 | (V) I 3,184 |....... 151,125 |....... XXX......
4. 2017..... | 403,698 |........ 53,420 |....... 350,278 |....... 268,489 |....... 84,569 |......... 5,538 |........ 1,707 |........ 10,549 |..ooiiienne (V) I 4,530 |....... 198,300 |....... XXX......
5. 2018.....[...... 429,703 |......... 53,319 |....... 376,384 |....... 180,544 |.......... 8,589 |........ 3,909 | 254 |........ 12,253 | (V) I 6,430 |....... 187,863 |...... XXX......
6. 2019.....[...... 474,265 |....... 68,278 |....... 405,986 |....... 269,486 |......... 70,807 |.ceenene 5,674 |.......... 1,397 |......... 13,632 | (V) I 5,546 |....... 216,589 |...... XXX......
7. 2020......|...... 516,618 |......... 93,007 |....... 423,611 |...... 196,872 |......... 27,434 |........ 4,668 |............. 575 |........ 14,006 |....cccccoeeeene (VN I 8,210 |....... 187,537 |....... XXX......
8. 2021....[...... 573,525 |....... 132,735 |...... 440,790 |....... 326,522 |....... 128,008 |.......... 6,530 |.......... 2,169 |......... 13,267 |ovoviieenne (V) I 6,112 |....... 216,142 |....... XXX......
9. 2022.....[.... 665,732 |....... 138,483 |....... 527,250 |....... 295,161 |........ 61,389 |........ 5,908 |.......... 1,022 |...... 13,511 [ 18 | 6,633 |....... 252,147 |....... XXX......
10. 2023..... ... 739,139 |....... 167,650 |....... 571,490 |....... 266,418 |........ 44,940 |.......... 4,727 | 959 |........ 12,930 [ 48 |......... 4,139 |....... 238,128 |....... XXX......
11. 2024 767,166 166,953 600,212 170,343 18,437 2,747 115 13,018 502 1,240 167,054 XXX
12.  Totals XXX XXX XXX 2,273,663 468,425 47,237 8,968 122,809 568 50,075 | 1,965,748 XXX
23 24 25
Losses Unpaid Defense and Cost Containment Unpaid Adjusting and
Case Basis Bulk + IBNR Case Basis Bulk + IBNR Other Unpaid
13 14 15 16 17 18 19 20 21 22 Number
Salvage | Total Net | of Claims
and Losses | Outstand-
Direct Direct Direct Direct Direct Subrog- and ing
and and and and and ation Expenses | Direct and
Assumed Ceded Assumed Ceded Assumed Ceded Assumed Ceded Assumed Ceded | Anticipated| Unpaid Assumed
1. Prior....fo. 573 oo L PO 3 [ [ R [/ P [ R [ R [ R [ R [ R (V1N I YA R— 7
2. 2015, s [ SR [ SR K U ()] PO [ R [ SR [ SR [ SR [ SR [ R 3 [ [S I SO 0
3. 2016.....fccins [ R (1N S (3] P (1] P [ R [ R [SJ P L3 PR [ R [ R [ (73] P 86
4. 2017.foe [ R [ R L PO [ R [ R [ I L2 I 29 | [ R [ I 21 | 14 [ 183
5. 2018....| e [ R [ 15 [ [ R [S I (1N S T T PO 55 | [ R [ 51 | KT 154
6. 2019....|.ccoen 300 [overiennee (V1N S 249 | 141 [ 58 | (V1N S 161 [ 81 [ 12 [ 0 oo 72 | 558 [oociene 211
7. 2020.....|.cccoenne 246 ... (V1N S 181 [ 97 [ 14 | (1N SO 310 [ 18 [ 9 [, (1N SO LU T 546 |........... 256
8. 2021....|.cc. 3,385 [ (V1N S 838 oo 3 | 32 | (1N SO 539 | 211 [ 28 | (1N SO 319 | 4,300 |............ 540
9. 2022....|....... 8,995 |....... 1,302 |........ 1,856 |....... 1,358 | 25 | [ 1,215 | 385 | M3 [ L 1,043 |........ 9,187 | 543
10. 2023.....|...... 19,576 |........ 9,821 |........ 4177 |........ 3,222 | 85 | L 2,317 [ 549 | 338 [ 4. 2,276 |...... 12,895 |............ 520
11. 2024 62,906 12,204 47,229 17,961 17 2 4,887 1,122 2,996 13 4,854 86,732 1,595
12.  Totals 95,980 23,328 54,550 23,088 238 3 9,548 2,524 3,495 19 8,818 114,850 4,095
Total Loss and Loss Expense Percentage 34 Net Balance Sheet
Losses and Loss Expenses Incurred (Incurred /Premiums Earned) Nontabular Discount Reserves After Discount
26 27 28 29 30 31 32 33 Inter- 35 36
Company
Direct Direct Pooling Loss
and and Loss Participation Losses Expenses
Assumed Net Assumed Ceded Net Loss Expense Percentage Unpaid Unpaid
1. Prior.....J...... XXX XXX
2. 2015, s 157,563 150,776
3. 2016..... s 169,361 151,123
4. 2017 284,618 198,314
5. 196,798 187,900
6. ...289,572 217,147
7. ...216,308 188,083
8. ...351,142 220,442
9. 326,779 261,334
10. 2023.....[........ 310,567 251,023
11. 2024 304,142 253,786
12.  Totals XXX XXX XXX XXX XXX XXX 0 0 XXX 104,115 10,735
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COMBINED STATEMENT FOR THE YEAR 2024 OF THE HANOVER INSURANCE COMPANY
SCHEDULE P - PART 1J - AUTO PHYSICAL DAMAGE

($000 OMITTED)
Premiums Earned Loss and Loss Expense Payments 12
Years in 1 2 3 Defense and Cost Adjusting and Other 10 11
Which Loss Payments Containment Payments Payments Number of
Premiums Were 4 5 6 7 8 9 Total Net Claims
Earned and Salvage and| Paid Cols | Reported
Losses Were | Direct and Direct and Direct and Direct and Subrogation [(4 -5+ 6 - 7| Direct and
Incurred Assumed Ceded Net (1-2) [ Assumed Ceded Assumed Ceded Assumed Ceded Received +8-9) Assumed
1. Prior....)o.... XXXKevoo [ooveen XXKevoo [oreeen D o & N ()] E— 0 [ 23 | (O LI (1 45 | (19)|....... XXX......
2. 2015.... ... 478,364 |.......... 4,204 |....... 474,160 |....... 272,253 | 284 ..o 528 [ 13 [ 51,928 |....ccvvene (U 61,577 |....... 324,451 |....... 187,353
3. 2016.....[...... 500,241 |......... 1,410 |....... 498,831 |....... 285,941 |............. 383 [ 579 | 22 [ 52,739 | oiirieniens 0] 61,583 |...... 338,854 |....... 185,844
4. 2017 | 545,277 |...o.... 1,616 |...... 543,661 |....... 307,769 |..cooveene. 259 | 634 oo 87 ... 49,439 | 0] 66,682 |....... 357,495 |....... 195,921
5. 2018....[..... 594,127 |.......... 1,767 |....... 592,361 |....... 340,419 | 163 | 532 |orieiin 5 47,250 |ooooiriene (U I 77,083 |....... 388,043 |....... 213,302
6. 2019....[..... 632,599 |......... 2,036 |...... 630,562 |....... 370,813 o 225 [ 660 |............... 10 foeene 50,406 |....cocoveernne (U 77,948 |....... 421,644 |....... 225,851
7. 2020......[|...... 625,448 |......... 1,952 |...... 623,4% |....... 290,693 |............. 325 [ 403 | 10 |......... A7, 417 | (U 67,332 |....... 338,178 |....... 167,740
8. 2021.... ...... 654,824 |......... 1,880 |...... 652,974 |....... 396,331 |ovine. 172 | 33 [ LR 49,253 | ()] . 97,118 |....... 445,716 |...... 195,245
9. 2022.....|...... 708,421 |......... 2,077 |....... 706,344 |....... 520,586 |....cccoene. 43 [ 543 | 8 | 53,878 | (5)f....... 109,201 |....... 574,961 |...... 232,956
10. 2023.....[|...... 796,667 |.......... 2,508 |...... 794,159 |....... 562,815 |....cccccvvennee 2 | 439 | L 62,826 |............. (30)f....... 126,272 |...... 626,107 |....... 233,705
11. 2024 870,181 3,513 866,667 459,357 0 144 0 57,985 0 78,167 517,486 183,817
12. Totals XXX XXX XXX 3,806,933 1,807 4,797 167 523,122 (37) 822,988 | 4,332,915 XXX
23 24 25
Losses Unpaid Defense and Cost Containment Unpaid Adjusting and
Case Basis Bulk + IBNR Case Basis Bulk + IBNR Other Unpaid
13 14 15 16 17 18 19 20 21 22 Number
Salvage | Total Net | of Claims
and Losses | Outstand-
Direct Direct Direct Direct Direct Subrog- and ing
and and and and and ation Expenses | Direct and
Assumed Ceded Assumed Ceded Assumed Ceded Assumed Ceded Assumed Ceded |Anticipated| Unpaid Assumed
1. Prior.... o 698 |..cccenne 503 [oerenne 179 [ (V1N (3] F— 4 s 18 [ [V L I PO (V1N O 33 | 386 oo 26
2. 2015, | [V [V [CI P [V [V [V [V [V [V [V {0 I (S P 9
3. 2016.....| e (244)|............ (15 e~ 284 ... [V [V O [V O [V [V [V (V1 O 23 e 47 s 14
4. 2017 foe L I PO (V1 30 | (V1N (73] P— [V [V [V [V [V 28 | 28 | 11
5. 2018.....| e (73] P— (V1N S (@G e— (V1N SO, (73] P— [V O L I PO [V [V (V18 39 | (2{1)] — 19
6. 2019....| e 2 | (V1 L L ) P (73] P— [V 2 | [V L I PO (V1 S 54 | 15 [ 8
7. 2020.....| .o KN (V1N S (72— L ) PO [V [V 8 | [V L I PO (V1N O, 70 | [([0)] 5
8. 2021....|eceene ()] I— 2 | [Q[0Z3 ] — [V L ) PO (V1 26 |oeiene ) I IO 10 [ (V1N S 162 | [W£:)] — 27
9. 2022....|.ccoen 545 [ L P Q73] o—— 48 | 66 oo (V1N S 138 [ 28 | [ I (V1N S 471 e 489 | 33
10.  2023.... e 151 [ [V (A 1)] Eo— 48 | K (V1N S 243 | 13 [ 3 | [ 3,972 |......... (344)|...neee. 80
11. 2024 19,380 0 23,992 360 1 0 715 9 4,821 0 46,144 48,540 9,312
12.  Totals 20,526 457 23,3% 457 60 4 1,150 52 4,879 0 51,013 49,040 9,544
Total Loss and Loss Expense Percentage 34 Net Balance Sheet
Losses and Loss Expenses Incurred (Incurred /Premiums Earned) Nontabular Discount Reserves After Discount
26 27 28 29 30 31 32 33 Inter- 35 36
Company
Direct Direct Pooling Loss
and and Loss Participation Losses Expenses
Assumed Ceded Net Assumed Ceded Net Loss Expense Percentage Unpaid Unpaid
1. Prior.....|...... XXX oo oo XXX oo oo XXX.......
2. 2015.... s 324,715 | 258 |......... 324,458
3. 2016...... s 339,258 |.occine 358 |......... 338,901
4. 2017.....)eenee 357,870 | 347 | 357,523
5. 2018.... s 388,182 |.ccvvvneee 159 | 388,023
6. 2019.... ... 421,89% |...coocone 235 | 421,658
7. 2020..... .cco.en 338,484 |....cooneee 336 | 338, 148
8. 2021.... . 445,822 445,638
9. 2022....|.....575,573 ..575,450 |..
10. 2023.....[........ 625,797 625,763
11. 2024 566,395 369 566,027
12. Totals XXX XXX XXX
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COMBINED STATEMENT FOR THE YEAR 2024 OF THE HANOVER INSURANCE COMPANY
SCHEDULE P - PART 1K - FIDELITY/SURETY

($000 OMITTED)
Premiums Earned Loss and Loss Expense Payments 12
Years in 1 2 3 Defense and Cost Adjusting and Other 10 11
Which Loss Payments Containment Payments Payments Number of
Premiums Were 4 5 6 7 8 9 Total Net Claims
Earned and Salvage and| Paid Cols | Reported
Losses Were | Direct and Direct and Direct and Direct and Subrogation [(4 -5+ 6 - 7| Direct and
Incurred Assumed Ceded Net (1-2) [ Assumed Ceded Assumed Ceded Assumed Ceded Received +8-9) Assumed
1. Prior.....]...... XXX v XXX v D.9,0, GV NN (585) v [ P 157 [ 163 | 51 | (U8 IO TT | (547))|....... XXX......
2. 2015.... | 92,844 |...... 15,728 |......... 77,116 |........ 59,959 |........ 26,771 |........ 13,849 |.......... 8,850 |.......... 3,739 | 0] 4,841 |........ 41,926 |...... XXX......
3. 2016.....|.cccee 97,09 |........ 16,325 |......... 80,771 |....... 11,940 | 423 |.......... 2,913 | 172 |.......... 3,667 [ 0] 2,282 |........ 17,925 |....... XXX......
4. 2017 | 100,786 |........ 18,764 |........ 82,028 |........ 14,734 | (U8 I 3,567 [ [V - 3,362 | 0] 4,920 |....... 21,664 |...... XXX......
5. 2018....[..... 102,201 |....... 10,281 |........ 91,920 |........ 39,772 |........ 17,801 |.......... 7,005 |.......... 3,421 |.......... 3,109 | 0] 1,980 |........ 28,664 |....... XXX......
6. 2019....[..... 101,312 |........ 10,302 |........ 91,010 |........ 18,690 |....oconvee. 168 | 894 | 15 [ 3,703 oo 0] 3,324 |........ 23,104 |...... XXX......
7. 2020.....|.cc.. 98,914 |......... 9,727 |........ 89,187 |........ 38,469 |........ 23,695 |............. 808 [.ccevenene 103 |.......... 3,263 | 0] 5,269 |....... 18,741 |....... XXX......
8. 2021....|.c. 98,748 |........ 11,349 |........ 87,399 |........ 6,590 |..cooviiinnnne (U IO 663 | [V - 3,234 | (U IO 422 |........ 10,486 |...... XXX......
9. 2022....[... 104,506 |......... 9,553 |....... 94,954 |....... 18,537 | (U IO 785 | [V - 3,649 | (U IO 332 [ 22,971 |....... XXX......
10. 2023.....|...... 113,328 |.......... 7,507 |....... 105,821 |.......... 9,206 ..o (U IO 508 [ [V - 3,605 [....cceriennee (U IO 285 |......... 13,319 ... XXX......
11. 2024 124,457 10,515 113,942 6,353 0 27 0 3,242 0 61 9,622 XXX
12. Totals XXX XXX XXX 223,665 68,864 31,177 12,725 34,623 0 23,794 207,876 XXX
23 24 25
Losses Unpaid Defense and Cost Containment Unpaid Adjusting and
Case Basis Bulk + IBNR Case Basis Bulk + IBNR Other Unpaid
13 14 15 16 17 18 19 20 21 22 Number
Salvage | Total Net | of Claims
and Losses | Outstand-
Direct Direct Direct Direct Direct Subrog- and ing
and and and and and ation Expenses | Direct and
Assumed Ceded Assumed Ceded Assumed Ceded Assumed Ceded Assumed Ceded |Anticipated| Unpaid Assumed
1. Prior.... o 598 [ 74 | 321 | 36 | 261 [ (V1N S 515 [ KT S 415 [ (V1N S 605 |....... 1,927 | 86
2. 2015 e 392 [ 248 |............ (215 19 [ 189 [ (V1N S 242 |.......... 102) ... 201 [ (V1N S 530 [ceereene (L —— 16
3. 2016.....| e [V (V1N S (V4] - [(E[0)] 27 e (V1 O, 2 N S 4 ] 63 | (V1N S 158 [ [0 5
4. 2017 foe [ I [V [V [V [V (V1N S {4 23 | 88 | (V1N S 416 |............ 350 oo 7
5. 2018....|cceenne VL[V — 223 | 104 [ VTN 32 | ) 927 |ooeeeene 476 ..o 4 (V1N S 845 |....... 1,335 | 22
6. 2019....|.cceene 100 [ (V1N S 682 |..cocenv 179 [ [V (V1N S LK T 86 oo 151 [ (V1N S 738 | 1,460 |............. 12
7. 2020......|...... 10,038 |........ 3,213 [ 190 [ 62 o 27 e 46 |....... 1,393 | 148 |............ 189 [ [ 1,380 |........ 8,368 |...ccceeenn 15
8. 2021....|eceen 267 oo [ 1,708 |........... 606 |[....ceveee. [V [ 1,096 |........... 207 |ooeeeeene 604 |..coenvee (V1N S 425 |........ 2,858 | 48
9. 2022....|.cc. 1,448 ..o [ 2,458 |........... 942 | 136 [ [ 2,825 | Rl T — 1,057 | [ 1,060 |........ 6,674 |............. 84
10. 2023..... ... 13,114 |...... 3,890 |....... 11,523 |........ 5,506 |............ 395 | 40 |........ 6,171 |....... 1,999 |........ 1,687 | [ 2,675 |...... 21,456 |............ 135
11. 2024 6,472 0 18,345 3,120 4 0 4,891 678 2,336 0 3,527 28,250 182
12.  Totals 33,209 7,647 35,202 10,513 1,071 89 19,201 3,898 7,067 0 12,359 73,603 612
Total Loss and Loss Expense Percentage 34 Net Balance Sheet
Losses and Loss Expenses Incurred (Incurred /Premiums Earned) Nontabular Discount Reserves After Discount
26 27 28 29 30 31 32 33 Inter- 35 36
Company
Direct Direct Pooling Loss
and and Loss Participation Losses Expenses
Assumed Ceded Net Assumed Ceded Net Loss Expense Percentage Unpaid Unpaid
1. Prior.... o XXX e XXX [ XXX e XXX i [ XXX i [t XXX e O el O e OXXX e 809 | 1,118
2. 2015, 18477 030,787 42,690 (8400 22700 008 0 0 000 30 734
3. 2016..... J........ 18,693 |.............. 968 |.......... 18,086 |............19.2 |30 2228 0 O 000 S 157
4. 2017 22,087 |23 [ 22,014 219 00T 268 O O e 0L0 D 342
5. 2018w 01,990 21,996 29,999 0009 21809 3206 O 0 000 078 757
6. 2019.. ........ 20,013 | 448 024,064 2807 A 200 0 0 000 802 858
7.
8.
9.
10.
11.
12.

47




COMBINED STATEMENT FOR THE YEAR 2024 OF THE HANOVER INSURANCE COMPANY

SCHEDULE P - PART 1L - OTHER (INCLUDING CREDIT, ACCIDENT AND HEALTH)
($000 OMITTED)

Premiums Earned Loss and Loss Expense Payments 12
Years in 1 2 3 Defense and Cost Adjusting and Other 10 11
Which Loss Payments Containment Payments Payments Number of
Premiums Were 4 5 6 7 8 9 Total Net Claims
Earned and Salvage and| Paid Cols | Reported
Losses Were | Direct and Direct and Direct and Direct and Subrogation [(4 -5+ 6 - 7| Direct and
Incurred Assumed Ceded Net (1-2) [ Assumed Ceded Assumed Ceded Assumed Ceded Received +8-9) Assumed
1. Prior.....]...... XXX v v XXX v v D.9.9, VRN R 6,583 [ (U IO (U1 S [N P [V [V OO [V I 6,583 |....... XXX......
2. 2015.... | 2,608 |......cccenve. [ 2,601 | [V (U IO (U1 S [V P 28 | [V OO (1 IO 28 ... XXX......
3. 2016....| .. 2,334 [ [ 2,334 | 98 | 49 | (U1 PR (V) P [ I I [V OO [V IO 80 |...... XXX......
4, 2017 foee 3,005 |..cveneee 535 | 2,470 |.......... 2,286 |......... 1,002 | (U1 S (V) P 42 | [V OO [ I 1,236 |....... XXX......
5. 2018.....|.ccene 3,501 | 759 |.......... 2,741 |.......... 2,343 |.......... A7 [ (U1 PR (V) P 29 | [V OO [V I 1,200 |....... XXX......
6. 2019....|.cccn 2,876 |..oovenee 533 | 2,343 |.......... 2,061 |......... 1,158 [ (U1 S [ P L/ [V OO [ IO 908 |....... XXX......
7. 2020.....|.cccoun. 2,377 | 386 |......... 1,991 |......... 2,204 |.......... 1,832 [ (U1 SR (U P | I (U OO [ IO 374 |...... XXX......
8. 2021....|.cen 2,382 | 126 |.......... 2,256 |oirinne 894 | 851 [ (U1 S [N P 5 e [V OO (1 IO 48 |...... XXX......
9. 2022.....|.ccc 1,689 [ [ 1,689 | [V (U IO (U1 PR [ P [V [V OO (1) PO 0. XXX......
10.  2023..... oo 1,707 e [ 1,707 | [V (U IO (U1 S [N P [V [V OO (1) PO 0. XXX......
11. 2024 1,457 0 1,457 0 0 0 0 0 0 0 0 XXX
12. Totals XXX XXX XXX 16,469 6,153 0 0 140 0 0 10,456 XXX
23 24 25
Losses Unpaid Defense and Cost Containment Unpaid Adjusting and
Case Basis Bulk + IBNR Case Basis Bulk + IBNR Other Unpaid
13 14 15 16 17 18 19 20 21 22 Number
Salvage | Total Net | of Claims
and Losses | Outstand-
Direct Direct Direct Direct Direct Subrog- and ing
and and and and and ation Expenses | Direct and
Assumed Ceded Assumed Ceded Assumed Ceded Assumed Ceded Assumed Ceded |Anticipated| Unpaid Assumed
1. Prior.... ... 70,926 | [V - 44,331 | [V [V [V [V [V [V [V 0. 115,257 | 0
2. 2015, | [V [V [V [V [V [V [V [V [V [V [V [V 0
3. 2016.....| e [V [V O [V O [V [V O [V O [V [V [V [V [V O [V 0
4. 2017 foe [V [V [V [V [V [V [V [V [V [V [V [V 0
5. 2018....| e [V [V O [V O [V [V O [V O [V [V [V [V [V O [V O 0
6. 2019....| e [V [V [V [V [V [V [V [V [V [V [V [V 0
7. 2020.....| .o [V [V [V [V [V [V [V [V [V [V [V [V 0
8. 2021.....|eceieee [V (V1N S 107 [ 106 [ [V (V1N S 102 [ (0] [ [V [V [V 42 | 0
9. 2022.... .o [V [V [V [V [V [V [V [V [V [V [V [V 0
10.  2023..... .o [V [V [V [V [V [V [V [V [V [V [V [V 0
11. 2024 0 0 0 0 0 0 0 0 1 0 0 1 0
12.  Totals 70,926 0 44,439 106 0 0 102 61 1 0 0 115,300 0
Total Loss and Loss Expense Percentage 34 Net Balance Sheet
Losses and Loss Expenses Incurred (Incurred /Premiums Earned) Nontabular Discount Reserves After Discount
26 27 28 29 30 31 32 33 Inter- 35 36
Company
Direct Direct Pooling Loss
and and Loss Participation Losses Expenses
Assumed Ceded Net Assumed Ceded Net Loss Expense Percentage Unpaid Unpaid
1. 115,257 [ 0
2. 2015, e 28 e O 28 e 000 T 0 O 000 O
3. 2016..... e 129 9 80 000 000 30 0 O 00 0
4. 2017....eeenn 2,328 | 1,092 |0 1,286 | 7700 20400 000 O O 000 0
5. 2018, 2,3/ T 01,200 B 10402 438 O O 00 O
6. 2019... .cccc... 2,066 |0 1,108 (908 U8 2174 38 O O 00 O
7. 2020... 2,200 oo 1,832 o374 928 4748 188 0 O 00 0
8. 2021.. e 1,108 1,018 90 860 8080 0 0 O 000 e
9.
10.
11. 2024 1 0 1 0.0 0.0 0.0 0 0 0.0 0 1
12. Totals XXX XXX XXX XXX XXX XXX 0 0 XXX 115,258 42
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COMBINED STATEMENT FOR THE YEAR 2024 OF THE HANOVER INSURANCE COMPANY
SCHEDULE P - PART 1M - INTERNATIONAL

($000 OMITTED)
Premiums Earned Loss and Loss Expense Payments 12
Years in 1 2 3 Defense and Cost Adjusting and Other 10 11
Which Loss Payments Containment Payments Payments Number of
Premiums Were 4 5 6 7 8 9 Total Net Claims
Earned and Salvage and| Paid Cols | Reported
Losses Were | Direct and Direct and Direct and Direct and Subrogation [(4 -5+ 6 - 7| Direct and
Incurred Assumed Ceded Net (1-2) [ Assumed Ceded Assumed Ceded Assumed Ceded Received +8-9) Assumed
1. Prior.....}o..... XXX v v XXX v v D.9,9 CTRN T [V (U IO (U1 S [N P [V [V OO (1) PO 0. XXX......
2. 2015 (U1 PR (U1 PR [N P [V (U IO (U1 S [ P [V [V OO (1) IO 0. XXX......
3. 2016..... | (U1 PO (U1 PO [N P [V (U IO (U1 PR [N P [V [V OO (1) PO 0. XXX......
4, 2017..ifoin (U1 PR (U1 PR [N P [V (U IO (U1 S [ P [V [V OO (1) IO 0. XXX......
5. 2018....| e 356 | 0 oo 356 [ [V (U IO (U1 PR [N P [V [V OO (1) PO 0. XXX......
6. 2019... i [ 38 | [(I0)] X I I (U IO (U1 S [ P | I R [V OO (1 IO 54 (... XXX
7. 2020.....|.cccoun. 1,310 e 133 [ TATT | [V (U OO (U1 SR (U P 3 e (U OO (1) IO 3 ... XXX......
8. 2021....|.cen 2,120 |ooooeeneee 143 |......... 1,977 [ L/ R (U IO (U1 S [N P 5 e [V OO [ O 418 |....... XXX......
9. 2022.....|.ccc 2,585 | 165 |.......... 2,420 |.oernnnee 124 | (U IO (U1 PR [ P [ T [V OO [ O 130 |....... XXX......
10.  2023..... oo 3,229 | 197 | 3,032 | 9 [ (U IO (U1 S [N P (3N [V OO [V IO 15 |...... XXX......
11. 2024 3,381 220 3,161 0 0 0 0 7 0 0 7 XXX
12. Totals XXX XXX XXX 599 0 0 0 27 0 0 626 XXX
23 24 25
Losses Unpaid Defense and Cost Containment Unpaid Adjusting and
Case Basis Bulk + IBNR Case Basis Bulk + IBNR Other Unpaid
13 14 15 16 17 18 19 20 21 22 Number
Salvage | Total Net | of Claims
and Losses | Outstand-
Direct Direct Direct Direct Direct Subrog- and ing
and and and and and ation Expenses | Direct and
Assumed Ceded Assumed Ceded Assumed Ceded Assumed Ceded Assumed Ceded |Anticipated| Unpaid Assumed
1. Prior...fo. [V [V [V [V [V [V [V [V [V [V [V [V 0
2. 2015, | [V [V [V [V [V [V [V [V [V [V [V [V 0
3. 2016.....| e [V [V O [V O [V [V O [V O [V [V [V [V [V O [V 0
4. 2017 foe [V [V [V [V [V [V [V [V [V [V [V [V 0
5. 2018....| e [V [V O [V O [V [V O [V O [V [V [V [V [V O [V O 0
6. 2019....| e [V (V1 63 | [V [V (V1 K [ IO [V [V [V (V1 94 | 0
7. 2020.....| .o 70 | (V1N S 254 o [V [V (V1 85 | [V [V [V (V1N S 409 |...ooeeeeee 0
8. 2021....|eceen (1)) — (V1N S (0 [V [V (V1N S 138 [ [V [V [V (V1N S 438 | 0
9. 2022.... .o L I PO (V1N S 820 [ [V [V (V1N S 255 [ [V [V [V [ 1,076 | 1
10.  2023..... e 24 | [ 1,160 oo [V [V (V1N S 384 | [V [V [V [ 1,568 |..cooeeneee 0
11. 2024 285 0 1,082 0 0 0 383 0 0 0 0 1,749 5
12.  Totals 310 0 3,749 0 0 0 1,276 0 0 0 0 5,334 6
Total Loss and Loss Expense Percentage 34 Net Balance Sheet
Losses and Loss Expenses Incurred (Incurred /Premiums Earned) Nontabular Discount Reserves After Discount
26 27 28 29 30 31 32 33 Inter- 35 36
Company
Direct Direct Pooling Loss
and and Loss Participation Losses Expenses
Assumed Ceded Net Assumed Ceded Net Loss Expense Percentage Unpaid Unpaid
1.
2.
3.
4.
5.
6.
7.
8.
9.
10.
11.
12.
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COMBINED STATEMENT FOR THE YEAR 2024 OF THE HANOVER INSURANCE COMPANY
SCHEDULE P - PART 1N - REINSURANCE - NONPROPORTIONAL ASSUMED PROPERTY

($000 OMITTED)
Premiums Earned Loss and Loss Expense Payments 12
Years in 1 2 3 Defense and Cost Adjusting and Other 10 11
Which Loss Payments Containment Payments Payments Number of
Premiums Were 4 5 6 7 8 9 Total Net Claims
Earned and Salvage and| Paid Cols | Reported
Losses Were | Direct and Direct and Direct and Direct and Subrogation [(4 -5+ 6 - 7| Direct and
Incurred Assumed Ceded Net (1-2) [ Assumed Ceded Assumed Ceded Assumed Ceded Received +8-9) Assumed
1. Prior.....0...... DO S DO S D 00 SR N | I R (U IO (U1 S [N P [ [V OO [V IO ... XXX......
2. 2015 (U1 PR (U1 PR [N P [V (U IO (U1 S [ P [V [V OO (1) IO 0. XXX......
3. 2016..... | (U1 PO (U1 PO [N P [V (U IO (U1 PR (U 160 |.vvee [V OO [ O 160 |....... XXX......
4, 2017..ifoin (U1 PR (U1 PR [N P [V (U IO (U1 S [ P [V [V OO (1) IO 0. XXX......
5. 2018....|eccciiiine (U1 PO (U1 PO [N P [V (U IO (U1 PR (U 140 | [V OO [ O 140 |....... XXX......
6. 2019.... | (U1 PO (U1 PO [N P [V (U IO (U1 S [ P [V [V OO (1) IO 0. XXX......
7. 2020.....|.ccccoinne 7 [ [ R L VA S [V (U OO (U1 SR (U P [V (U OO (1) IO 0. XXX......
8. 2021....|eciiiiiin (U1 PO (U1 PO [N P [V (U IO (U1 S [N P [V [V OO (1) PO 0. XXX......
9. 2022..... .o (U1 SR (U1 SR [N P [V (U IO (U1 PR [ P [V [V OO (1) PO 0. XXX......
10.  2023..... oo (U1 PO (U1 PO [N P [V (U IO (U1 S [N P [V [V OO (1) PO 0. XXX......
11. 2024 0 0 0 0 0 0 0 0 0 0 0 XXX
12. Totals XXX XXX XXX 1 0 0 0 310 0 0 311 XXX
23 24 25
Losses Unpaid Defense and Cost Containment Unpaid Adjusting and
Case Basis Bulk + IBNR Case Basis Bulk + IBNR Other Unpaid
13 14 15 16 17 18 19 20 21 22 Number
Salvage | Total Net | of Claims
and Losses | Outstand-
Direct Direct Direct Direct Direct Subrog- and ing
and and and and and ation Expenses | Direct and
Assumed Ceded Assumed Ceded Assumed Ceded Assumed Ceded Assumed Ceded |Anticipated| Unpaid Assumed
1. Prior...fo. L1 I (V1N S 282 e [V [V [V [V [V [V [V (V1N S 283 |..... XXX.....
2. 2015, | [V [V [V [V [V [V [V [V [V [V [V 0 ... XXX.....
3. 2016.....| e [V [V O [V O [V [V O [V O [V [V [V [V [V O 0 ... XXX.....
4. 2017 foe [V [V [V [V [V [V [V [V [V [V [V 0 ... XXX.....
5. 2018....| e [V [V O [V O [V [V O [V O [V [V [V [V [V O 0 ... XXX.....
6. 2019....| e [V [V [V [V [V [V [V [V [V [V [V 0 ... XXX.....
7. 2020.....| .o [V [V [V [V [V [V [V [V [V [V [V 0 ... XXX.....
8. 2021.....|eceieee [V [V [V [V [V [V [V [V [V [V [V 0 ... XXX.....
9. 2022.... .o [V [V [V [V [V [V [V [V [V [V [V 0 ... XXX.....
10.  2023..... .o [V [V [V [V [V [V [V [V [V [V [V 0 ... XXX.....
11. 2024 0 0 0 0 0 0 0 0 0 0 0 0 XXX
12.  Totals 41 0 242 0 0 0 0 0 0 0 0 283 XXX
Total Loss and Loss Expense Percentage 34 Net Balance Sheet
Losses and Loss Expenses Incurred (Incurred /Premiums Earned) Nontabular Discount Reserves After Discount
26 27 28 29 30 31 32 33 Inter- 35 36
Company
Direct Direct Pooling Loss
and and Loss Participation Losses Expenses
Assumed Ceded Net Assumed Ceded Net Loss Expense Percentage Unpaid Unpaid
1. Prior.fo . XXX o XXX e XXX e XXX o XXXovvoi o XXX.......
2. 2015, O e 0 0 0.0 |oiieiene 0.0 |oiieiene 0.0
3. 2016......)ceeeeen 160 o0 160 777,033.1 | 0.0 |.... 777,033.1
4. 2017 O 0 0 0.0 |oiieiene 0.0 |oiieiene 0.0
5. 2018 140 0 140 0.0 |oiieiene 0.0 |oiieiene 0.0
6. 2019....|ceiiininen O o0 0 0.0 |oiieiene 0.0 |oiieiene 0.0
7. 2020.... oo O o O 0 e 0.0 |oiieiene 0.0 |oiieiene 0.0
8.
9.
10.
11. 2024 0 0 0 0.0 0.0 0.0 0 0 0.0 0 0
12. Totals XXX XXX XXX XXX XXX XXX 0 0 XXX 283 0
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COMBINED STATEMENT FOR THE YEAR 2024 OF THE HANOVER INSURANCE COMPANY

SCHEDULE P - PART 10 - REINSURANCE - NONPROPORTIONAL ASSUMED LIABILITY
($000 OMITTED)

Premiums Earned Loss and Loss Expense Payments 12
Years in 1 2 3 Defense and Cost Adjusting and Other 10 11
Which Loss Payments Containment Payments Payments Number of
Premiums Were 4 5 6 8 9 Total Net Claims
Earned and Salvage and| Paid Cols | Reported
Losses Were | Direct and Direct and Direct and Direct and Subrogation [(4 -5+ 6 - 7| Direct and
Incurred Assumed Ceded Net (1-2) [ Assumed Ceded Assumed Ceded Assumed Ceded Received +8-9) Assumed
1. Prior.....}o..... XXX v v XXX v v D.9,9 CTRN T [V (U IO (U1 S [N P [V [V OO (1) PO 0. XXX......
2. 2015, | LT [ R FE T PO [V (U IO (U1 S [ P [V [V OO (1) IO 0. XXX......
3. 2016..... | [ (U1 PO [ [V (U IO (U1 PR [N P [V [V OO (1) PO 0. XXX......
4, 2017..ifoin (U1 PR (U1 PR [N P [V (U IO (U1 S [ P [V [V OO (1) IO 0. XXX......
5. 2018....|eccciiiine (U1 PO (U1 PO [N P [V (U IO (U1 PR [N P [V [V OO (1) PO 0. XXX......
6. 2019.... | (U1 PO (U1 PO [N P [V (U IO (U1 S [ P [V [V OO (1) IO 0. XXX......
7. 2020..... | (U1 SR (U1 SR [ P [V (U OO (U1 SR (U P [V (U OO (1) IO 0. XXX......
8. 2021....|eciiiiiin (U1 PO (U1 PO [N P [V (U IO (U1 S [N P [V [V OO (1) PO 0. XXX......
9. 2022..... .o (U1 SR (U1 SR [N P [V (U IO (U1 PR [ P [V [V OO (1) PO 0. XXX......
10.  2023..... oo (U1 PO (U1 PO [N P [V (U IO (U1 S [N P [V [V OO (1) PO 0. XXX......
11. 2024 0 0 0 0 0 0 0 0 0 0 0 XXX
12. Totals XXX XXX XXX 0 0 0 0 0 0 0 0 XXX
23 24 25
Losses Unpaid Defense and Cost Containment Unpaid Adjusting and
Case Basis Bulk + IBNR Case Basis Bulk + IBNR Other Unpaid
13 14 15 16 17 18 19 20 21 22 Number
Salvage | Total Net | of Claims
and Losses | Outstand-
Direct Direct Direct Direct Direct Subrog- and ing
and and and and and ation Expenses | Direct and
Assumed Ceded Assumed Ceded Assumed Ceded Assumed Ceded Assumed Ceded |Anticipated| Unpaid Assumed
1. Prior...fo. [V [V [V [V [V [V [V [V [V [V [V 0 ... XXX.....
2. 2015, | [V [V [V [V [V [V [V [V [V [V [V 0 ... XXX.....
3. 2016.....| e [V [V O [V O [V [V O [V O [V [V [V [V [V O 0 ... XXX.....
4. 2017 foe [V [V [V [V [V [V [V [V [V [V [V 0 ... XXX.....
5. 2018....| e [V [V O [V O [V [V O [V O [V [V [V [V [V O 0 ... XXX.....
6. 2019....| e [V [V [V [V [V [V [V [V [V [V [V 0 ... XXX.....
7. 2020.....| .o [V [V [V [V [V [V [V [V [V [V [V 0 ... XXX.....
8. 2021.....|eceieee [V [V [V [V [V [V [V [V [V [V [V 0 ... XXX.....
9. 2022.... .o [V [V [V [V [V [V [V [V [V [V [V 0 ... XXX.....
10.  2023..... .o [V [V [V [V [V [V [V [V [V [V [V 0 ... XXX.....
11. 2024 0 0 0 0 0 0 0 0 0 0 0 0 XXX
12.  Totals 0 0 0 0 0 0 0 0 0 0 0 0 XXX
Total Loss and Loss Expense Percentage 34 Net Balance Sheet
Losses and Loss Expenses Incurred (Incurred /Premiums Earned) Nontabular Discount Reserves After Discount
26 27 28 29 30 31 32 33 Inter- 35 36
Company
Direct Direct Pooling Loss
and and Loss Participation Losses Expenses
Assumed Ceded Net Assumed Ceded Net Loss Expense Percentage Unpaid Unpaid
1.
2.
3.
4.
5.
6.
7.
8.
9.
10.
11.
12.
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COMBINED STATEMENT FOR THE YEAR 2024 OF THE HANOVER INSURANCE COMPANY
SCHEDULE P - PART 1P - REINSURANCE - NONPROPORTIONAL ASSUMED FINANCIAL LINES

($000 OMITTED)
Premiums Earned Loss and Loss Expense Payments 12
Years in 1 2 3 Defense and Cost Adjusting and Other 10 11
Which Loss Payments Containment Payments Payments Number of
Premiums Were 4 5 6 7 8 9 Total Net Claims

Earned and Salvage and| Paid Cols | Reported

Losses Were | Direct and Direct and Direct and Direct and Subrogation [(4 -5+ 6 - 7| Direct and
Incurred Assumed Ceded Net (1-2) [ Assumed Ceded Assumed Ceded Assumed Ceded Received +8-9) Assumed

1. Prior.....}o..... XXX v v XXX v v XXX foeerreinninieie foreinie fe e XXX......

2.

3.

4.

5.

6.

7.

8.

9.

10.
11. 2024 XXX
12. Totals XXX XXX XXX XXX
23 24 25
Losses Unpaid Defense and Cost Containment Unpaid Adjusting and
Case Basis Bulk + IBNR Case Basis Bulk + IBNR Other Unpaid
13 14 15 16 17 18 19 20 21 22 Number
Salvage | Total Net | of Claims
and Losses | Outstand-
Direct Direct Direct Direct Direct Subrog- and ing
and and and and and ation Expenses | Direct and
Assumed Ceded Assumed Ceded Assumed Ceded Assumed Ceded Assumed Ceded |Anticipated| Unpaid Assumed

1o PO e e e e e fee e e foeee e e e e [ XXX.....

2.

3.

4.

5.

6.

7.

8.

9.

10.
11. 2024 XXX
12. Totals XXX
Total Loss and Loss Expense Percentage 34 Net Balance Sheet
Losses and Loss Expenses Incurred (Incurred /Premiums Earned) Nontabular Discount Reserves After Discount
26 27 28 29 30 31 32 33 Inter- 35 36
Company
Direct Direct Pooling Loss
and and Loss Participation Losses Expenses
Assumed Ceded Net Assumed Ceded Net Loss Expense Percentage Unpaid Unpaid

1. Prior....f....... XXX o XXX o XXX o XXX o XXX v o D.9,9, CUNURY IR IR U XXX e

2.

3.

4.

5.

6.

7.

8.

9. 2022 [ e e e e e fo e e fe
10, 2023 | e foreeneeeeeeees e e e foeeii e e fe
11. 2024
12. Totals XXX XXX XXX XXX XXX XXX XXX
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COMBINED STATEMENT FOR THE YEAR 2024 OF THE HANOVER INSURANCE COMPANY

SCHEDULE P - PART 1R - SECTION 1 - PRODUCTS LIABILITY - OCCURRENCE
($000 OMITTED)

Premiums Earned Loss and Loss Expense Payments 12
Years in 1 2 3 Defense and Cost Adjusting and Other 10 11
Which Loss Payments Containment Payments Payments Number of
Premiums Were 4 5 6 7 8 9 Total Net Claims
Earned and Salvage and| Paid Cols | Reported
Losses Were | Direct and Direct and Direct and Direct and Subrogation [(4 -5+ 6 - 7| Direct and
Incurred Assumed Ceded Net (1-2) [ Assumed Ceded Assumed Ceded Assumed Ceded Received +8-9) Assumed
1. Prior.....}o..... XXX v v XXX v v D.9,0 TR T L I (U IO 699 | (U 559 | [V OO [V I 1,520 |...... XXX......
2. 2015.... | 14,623 |..coovneeeeee. 388 |....... 14,235 |.......... 1,835 | (U8 I 2,112 | [ 754 o [V OO [ I 4,700 |...coonven 648
3. 2016.....|.cccee 15,846 |............. 374 |......... 15,473 |.......... 2,556 | (VN I 1,432 | (U 769 | [V OO [V I 4,758 | 542
4. 2017....feee 16,795 | 473 |........ 16,322 |......... 4,154 | 208 |......... 2,716 | 30 | 1,035 | [V OO [ I 7,667 |....cocnnd 644
5. 2018.... .. 18,915 | 487 |....... 18,429 |.......... 7,150 .o 719 | 6,981 |ooerne L[V} 851 [ 0 | [(5))] 14,254 |............. 506
6. 2019....|.ccc. 20,441 | 651 |........ 19,791 |.......... 5,060 |oeriirinnne (U8 I 2,265 | [V - 1,003 | [V OO [ I 8,328 |...covvnnn 546
7. 2020.....|.cc.. 19,418 | 460 |........ 18,957 |.......... 2,462 | 0] 1,790 i [V - 173 o (U OO [ I 5,425 |...cooene 420
8. 2021....|.c. 20,966 |............ 508 |........ 20,463 |.......... 3,108 |...ccoevnve 652 |.......... 2,022 | 103 | 951 | [V OO [ I 5,327 [ 295
9. 2022....|....... 26,306 |.............. 847 |....... 25,460 |.......... 1,521 | (VN I 1,476 e (U 882 | [V OO 1 3,579 | 287
10.  2023..... ..o 33,273 |.......... 1,204 |....... 32,068 |.......... 1,183 | (U IO 432 | (U 826 .o [V OO 51 2,442 |............. 241
11. 2024 38,280 1,277 37,002 210 0 152 0 767 0 0 1,130 147
12. Totals XXX XXX XXX 29,502 1,579 21,717 142 9,572 0 1 59,130 XXX
23 24 25
Losses Unpaid Defense and Cost Containment Unpaid Adjusting and
Case Basis Bulk + IBNR Case Basis Bulk + IBNR Other Unpaid
13 14 15 16 17 18 19 20 21 22 Number
Salvage | Total Net | of Claims
and Losses | Outstand-
Direct Direct Direct Direct Direct Subrog- and ing
and and and and and ation Expenses | Direct and
Assumed Ceded Assumed Ceded Assumed Ceded Assumed Ceded Assumed Ceded |Anticipated| Unpaid Assumed
1. Prior.....f.... 1,593 | 103 |........ 1,054 | 79 |..... 1,195 | [ 1,108 | LY T [V [ 4,823 | 96
2. 2015.... | 2,251 |........ 1,190 [ VLT 16 |...... 1,096 |........... 323 | 69 | 3 | 2 N S [V [ 2,008 |...cooenve 14
3. 2016......| e 325 | (V1N S 243 | 14 | 166 [ (V1N I 97 e 67 | 10 [ [V (V1N S 10 2
4. 2017....feeee 1,459 | (V1N S 550 [ooerrirenne KT P 249 | (V1N S 474 ..o 128 [ 38 | [V [ 2,568 ..o 2
5. 2018....|cceenne 935 oo (V1N S 819 [ (728 201 [ (V1N S 670 oo 184 [ 30 | [V [ 2,469 | 6
6. 2019.....|.ccc. 2,208 | (V1N S 997 |oeeine 137 [ 102 [ (V1N S 817 | AT 78 | [V [ 3,822 | 19
7. 2020.....|.cone 1,535 | [ 1,145 | 197 [ 565 [ (V1N S 992 [ 250 [oooereens T4 | [V [ 3,864 |..cooenee 17
8. 2021....|.ccn 1,185 | [ 1,950 oo 247 | 518 [ [ 1,630 | K1 VA KT S [V [ 4,823 | 17
9. 2022....|.cc. 1,842 | [ 3,586 |...coenvn 564 |....... 1,185 | [ 2,892 ..o KTL T - 179 [ [V [ 8,745 | 40
10. 2023...... ....... 2,879 | [ 8,851 |....... 1,243 |........ 1,034 | [ 5,154 |........... 604 |........... 282 [ [V [V - 16,353 |.coeneee 50
11. 2024 2,521 0 11,960 2,056 590 0 7,855 826 408 0 0 20,452 74
12.  Totals 18,727 1,293 31,330 4,687 6,990 323 21,753 3,288 1,568 0 0 70,778 367
Total Loss and Loss Expense Percentage 34 Net Balance Sheet
Losses and Loss Expenses Incurred (Incurred /Premiums Earned) Nontabular Discount Reserves After Discount
26 27 28 29 30 31 32 33 Inter- 35 36
Company
Direct Direct Pooling Loss
and and Loss Participation Losses Expenses
Assumed Ceded Net Assumed Ceded Net Loss Expense Percentage Unpaid Unpaid
1. Prior... o XXX e XXX [ XXX e XXX [ XXX [t XXX e O el O XXX e 2,466 |............ 2,357
2. 2015.... 8,362 | 1,063 6,799 02 4027 A8 0 0 000 1,220 [ 878
3.
4.
5.
6.
7.
8.
9.
10.
11.
12.
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COMBINED STATEMENT FOR THE YEAR 2024 OF THE HANOVER INSURANCE COMPANY
SCHEDULE P - PART 1R - SECTION 2 - PRODUCTS LIABILITY - CLAIMS-MADE

($000 OMITTED)
Premiums Earned Loss and Loss Expense Payments 12
Years in 1 2 3 Defense and Cost Adjusting and Other 10 11
Which Loss Payments Containment Payments Payments Number of
Premiums Were 4 5 6 7 8 9 Total Net Claims
Earned and Salvage and| Paid Cols | Reported
Losses Were | Direct and Direct and Direct and Direct and Subrogation [(4 -5+ 6 - 7| Direct and
Incurred Assumed Ceded Net (1-2) [ Assumed Ceded Assumed Ceded Assumed Ceded Received +8-9) Assumed
1. Prior....)..... XXX o XXXKeovvs o D 0.0 N IR [V (U IO (U1 S [N P [V [V OO (1) PO 0. XXX......
2. 2015 (U1 PR (U1 PR [N P [V (U IO (U1 S [ P [V [V OO (1) IO (1) IO 0
3. 2016..... | (U1 PO (U1 PO [N P [V (U IO (U1 PR [N P [V [V OO (1) PO (1) IO 0
4, 2017 fos 165 [ 4 e 160 |.ovveecee [V (U IO (U1 S [ P [V [V OO (1) IO (1) IO 0
5. 2018.....|.ccene 1,027 | 22 | 1,005 [ [V (U IO L ) PO [N P | I I [V OO (1) PO 2 | 2
6. 2019....|.cccn 2,402 |.............. L L T 2,291 | [V (U IO (U1 S [ P 2 e [V OO (1) IO 2 | 4
7. 2020.....|.cccoun. 4,123 | 238 | 3,885 | 273 | 0 | 18 [ (U P L/ (U OO [ IO 204 | 4
8. 2021....|.cen 5,861 |.ovene 361 | 5,500 |.ooveerenne 28 | (U IO 8 | (V) P 15 [ [V OO (1 IO 51 [ 16
9. 2022.....|.ccc 7,279 | 1,465 |........ 5,814 | 15 [ 0 | 58 | (V) P 33 | [V OO [ O 106 [ 1
10.  2023..... oo 7,559 | 1,337 [ 6,222 |.coocuiinne 100 |ovvieee 0 | A4 e (V) P 48 | [V OO [ O 192 [ 8
11. 2024 7,060 1,444 5,616 0 0 0 0 37 0 0 37 9
12. Totals XXX XXX XXX 415 0 128 0 14 0 0 684 XXX
23 24 25
Losses Unpaid Defense and Cost Containment Unpaid Adjusting and
Case Basis Bulk + IBNR Case Basis Bulk + IBNR Other Unpaid
13 14 15 16 17 18 19 20 21 22 Number
Salvage | Total Net | of Claims
and Losses | Outstand-
Direct Direct Direct Direct Direct Subrog- and ing
and and and and and ation Expenses | Direct and
Assumed Ceded Assumed Ceded Assumed Ceded Assumed Ceded Assumed Ceded |Anticipated| Unpaid Assumed
1. Prior...fo. [V [V [V [V [V [V [V [V [V [V [V [V 0
2. 2015, | [V [V [V [V [V [V [V [V [V [V [V [V 0
3. 2016.....| e [V [V O [V O [V [V O [V O [V [V [V [V [V O [V 0
4. 2017 foe [V [V [V [V [V [V [V [V [V [V [V [V 0
5. 2018....| e [V [V 25 | [V [V O [V 14 | [V [V [V [V 40 | 0
6. 2019....| e [V (V1 K72 I [V [V (V1 3 | [V [V [V (V1 67 | 0
7. 2020.....| .o [V (V1 65 | [V [V (V1N S 120 [ [V [V [V (V1N S 186 [ 0
8. 2021.....|eceieee [V (V1N S 304 | [V [V (V1N S 324 | [V [V [V (V1N S 628 ..o 0
9. 2022.....|.cceoine 75 | [ 1,056 |.ccovennee [V [V [ 1,122 | [V [V [V [ 2,253 | 1
10.  2023.... e 130 [ (V1N S 841 [ (V1N S 136 [ (V1N S 839 [ [V [V [V [ 1,946 |..cocooeneee 4
11. 2024 455 0 914 0 75 0 828 0 0 0 0 2,272 2
12.  Totals 660 0 3,239 0 211 0 3,281 0 0 0 0 7,391 7
Total Loss and Loss Expense Percentage 34 Net Balance Sheet
Losses and Loss Expenses Incurred (Incurred /Premiums Earned) Nontabular Discount Reserves After Discount
26 27 28 29 30 31 32 33 Inter- 35 36
Company
Direct Direct Pooling Loss
and and Loss Participation Losses Expenses
Assumed Ceded Net Assumed Ceded Net Loss Expense Percentage Unpaid Unpaid
1. Prior..fo XXX o XXX e XXX.......
2. 2015, O 0 0
3. 2016 O o0 e 0
4. 2017 O 0 0
5. 2018 A 0 41
6. 2019 89 [0 | 69
7. 2020.... oo 480 o0 480
8. 2021|078 o0 678
9. 2022... ccceeen2,399 |0 2,359 |..
10.  2023.....fcceeen 2,137 [0 [ 2,137
11. 2024 2,310 0 2,310
12. Totals XXX XXX XXX

54



COMBINED STATEMENT FOR THE YEAR 2024 OF THE HANOVER INSURANCE COMPANY

Schedule P - Part 1S - Financial Guaranty/Mortgage Guaranty

NONE

Schedule P - Part 1T - Warranty

NONE

Schedule P - Part 1U - Pet Insurance Plans

NONE
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COMBINED STATEMENT FOR THE YEAR 2024 OF THE HANOVER INSURANCE COMPANY
SCHEDULE P - PART 2A - HOMEOWNERS/FARMOWNERS

Years in INCURRED NET LOSSES AND DEFENSE AND COST CONTAINMENT EXPENSES REPORTED AT YEAR END ($000 OMITTED) DEVELOPMENT
Which Losses 1 2 3 4 5 6 7 8 9 10 11 12
Were Incurred 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024 One Year | Two Year

1. Prior.....Joecece. 31,303 |......... 31,497 |......... 31,487 |......... 33,114 |....... 31,810 |......... 31,597 |......... 31,936 |........ 31,519 |....... 31,662 |......... 31,731 o 69 [ 212
2. 2015.....[...... 267,138 |....... 271,998 |...... 272,030 |....... 274 170 |....... 274,693 |...... 275,451 |...... 275,307 |....... 276,501 |...... 275,531 |....... 275,496 |............. (36)]........ (1,005)
3. 2016......|...... D.9, 0, TR 222,083 |....... 226,511 |....... 231,415 |...... 230,767 |....... 230,867 |....... 230,433 |....... 230,001 |...... 229,901 |....... 229,870 |............. (31 (131)
4. 2017...|eee XXX [ XXX [ 291,367 |....... 296,554 |....... 297,302 |....... 295,302 |...... 296,261 |...... 295,969 |...... 296,113 |....... 296,968 |.............. 855 | 999
5. 2018..... ...... XXX v v XXX v v D\9,9, TN 312,905 |....... 316,180 |...... 317,279 |....... 314,524 |....... 315,178 |....... 315,721 |....... 318,538 |......... 2,817 |.......... 3,360
6. 2019....[..... XXX [ XXX v [ D0, S XXX o fooeen 344,545 |....... 345,275 |...... 342,102 |....... 340,686 |....... 342,136 |....... 344,679 |.......... 2,543 |.......... 3,993
7. 2020......|...... D,9, %, ST ROV XXX v v XXX v oo D.9, . R RV D, % S 418,773 |....... 423,291 |....... 424,927 |....... 427,711 |....... 426,570 |........ (1,142)|.......... 1,643
8. 2021.....[..... D&, ¢, N XXX [ D0, S XXX foeeen XXX oo |eeenen DL, G RV 461,387 |....... 489,924 |....... 487,854 |...... 490,293 |.......... 2,439 (..o 369
9. 2022.....[.... D,9, %, CHUE ROV D,9, %, SR ROV D.9,9, TN U D.9, . R U XXX i | XXX v v XXXKevooos | 548,476 |...... 557,052 |....... 559,660 |.......... 2,609 |........ 11,185
10. 2023......|...... XXX [ XXXt feeneenn D0, S XXX foeeen XXX |eeenen DL, G R D0, G XXX e oo 874,385 |..... 863,837 |....... (10,548)|....... XXX......
11. 2024 XXX XXX XXX XXX XXX XXX XXX XXX XXX 648,631 XXX XXX
12. Totals (425) 20,624

SCHEDULE P - PART 2B - PRIVATE PASSENGER AUTO LIABILITY/MEDICAL

1. Prior..}o... 298,690 |....... 310,657 |....... 312,698 |....... 313,445 |....... 302,611 |....... 298,623 |....... 295,983 |....... 296,625 |....... 299,884 |....... 300,269 |.............. 384 ... 3,644
2. 2015.... .. 327,429 |....... 334,124 |....... 328,638 |....... 332,376 |....... 335,498 |....... 333,044 |....... 332,651 |....... 332,281 |....... 332,278 |....... 332,304 |.............. 26 [ 23
3. 2016.....|...... XXX o 337,845 |....... 344,471 |....... 355,256 |....... 365,792 |....... 367,754 |....... 369,058 |....... 368,930 |....... 369,257 |....... 369,200 |............. (677 R— 271
4. 2017 XXX oo [oevne XXX oo freeene 363,650 |....... 362,289 |....... 383,419 |....... 392,212 |...... 393,816 |....... 396,260 |....... 397,296 |....... 395,697 |........ (1,599)f.....coccc. (563)
5. 2018....[...... XXX.oovo [ooenen XXX e XXX ooeo fooeen 394,230 |....... 305,200 |....... 400,262 |....... 406,702 |....... 409,261 |...... 412,228 |....... 411,202 |............ (936)|.......... 2,031
6. 2019...[...... XXX [ D0, S N XXX [ XXX oeen forvnen 431,190 |....... 431,820 |...... 436,008 |....... 438,885 |....... 443,539 |....... 442,614 |........... (925)[.......... 3,729
7. 2020....|... XXX.oovo [ooenen XXX.oovo [oeenen XXX oo fooe XXX oo oo XXX oo [ 377,968 |...... 346,047 |....... 312,346 |....... 307,007 |....... 302,269 |......... (4,738)]....... (10,078)
8. 2021....|..... XXX [ XXX [ XXX [ XXX ooeen foevne XXX oo [ D0, S B 407,239 |...... 411,608 |....... 408,458 |....... 403,044 |........ (5,414)|........ (8,564)
9. 2022..[... XXX.oovo [ooenen XXX.oovo [ooenen XXX.oovo fevine XXX oooo oo XXX oo [ XXX o XXX oo fooeen 441,859 |....... 458,615 |....... 456,630 |........ (1,985)|......... 14,771
10. 2023.....|...... D, 9., G R D,9,, G R XXX [ D0, COU RO XXX e | DL, &, GV RV XXX [ D9, GOV RUN 489,846 |....... 511,076 |....... 21,230 |....... XXX......
11. 2024 XXX XXX XXX XXX XXX XXX XXX XXX XXX 494,729 XXX XXX
12. Totals 5,988 5,264

SCHEDULE P - PART 2C - COMMERCIAL AUTO/TRUCK LIABILITY/MEDICAL

1. Prior.....}oec.. 225,072 |....... 272,307 |....... 277,013 |....... 288,092 |....... 287,609 |....... 284,336 |....... 283,126 |....... 284,329 |...... 285,841 |....... 286,646 |..............805 |.......... 2,317
2. ... 163,377 |....... 168,314 |...... 166,918 |....... 167,827 |....... 167,588 |....... 170,300 |....... 168,530 |....... 168,114 |....... 169,301 |....... 169,822 |. ...1,708
3. 157,028 |...... 157,705 |....... 162,983 |...... 174,284 |....... 172,537 |....... 173,273 |....... 175,810 |...... 177,242 |....... 176,016 |. ....206
4. XXX...... ....159,445 |...... 170,128 |....... 182,127 |....... 188,479 |....... 195,504 |....... 197,597 |...... 198,966 |....... 201,538 |. 3,941
5. XXX...... ....... 182,754 |....... 176,099 |....... 182,903 |...... 189,986 |....... 194,865 |...... 197,200 |....... 197,309 |. ....2,445
6. XXX...... 180,438 |....... 191,980 |....... 194,970 |....... 201,150 |....... 208,146 |....... 206,094 |. v 4,943
7. XXX...... D 0.0 G 171,608 |....... 159,047 |....... 158,991 |....... 154,649 |....... 151,419 |.........(3,230)|......... 7,571)
8. XXX...... 173,431 |....... 177,887 |....... 166,546 |....... 164,745 |........ (1,801)|....... (13,142)
9. XXX...... DLO & N 177,058 |...... 191,735 |....... 190,573 |........ (1,162)|........ 13,515
10. XXX oo XXX e e XX e [ e XK [ XK o XXX e XX K [ 191,046 |....... 199,415 |..........8,369 |....... XXX......
11. XXX XXX XXX XXX 200,266 XXX
12. Totals 8,362
SCHEDULE P - PART 2D - WORKERS' COMPENSATION
(EXCLUDING EXCESS WORKERS’ COMPENSATION)
1. Prior.....}oec.. 357,067 |....... 338,040 |....... 341,067 |...... 342,053 |...... 332,492 |...... 323,629 |....... 315,788 |....... 304,731 |....... 296,379 |....... 288,944 |........ (7,435)|....... (15,788)
2. 2015.... ... 189,578 |...... 164,246 |....... 157,501 |....... 150,302 |....... 146,017 |....... 142,683 |...... 139,465 |....... 136,765 |....... 132,880 |....... 131,148 |......... (1,732)........ (5,616)
3. 189,637 |...... 180,463 |....... 164,624 |....... 158,223 |....... 152,785 |...... 149,271 |....... 146,543 |....... 142,277 |...... 141,144 |......... (1,133)[......... (5,399)
4. 2017 XK o XXX o 186,083 |....... 172,108 |....... 160,817 |....... 156,586 |....... 151,304 |....... 148,308 |....... 144,523 |....... 142,399 |........ (2,124)|........ (5,908)
5. 187,190 |....... 182,135 |....... 172,121 |...... 170,159 |....... 168,127 |...... 164,696 |....... 161,402 |......... (3,29)|......... (6,726)
6. XXX...... 187,918 |....... 182,031 |....... 179,680 |....... 179,683 |...... 176,287 |....... 176,116 |........... (170)|......... (3,567)
7. XXX XXX | 182,471 |....... 180,853 |....... 162,965 |....... 154,355 |....... 151,560 |......... (2,795)|....... (11,405)
8. XXX XXX fernen DL O S B 193,730 |....... 194,383 |...... 188,366 |....... 186,520 |......... (1,847)......... (7,864)
9. XXX...... XXX oo oo XXX e o XXX e [ 219,916 |...... 227,351 |....... 228,388 |......... 1,037 |.......... 8,472
10. XXX...... XXX ferea e XK e o XK [ XXX forenen 220,899 |...... 233,699 |........ 12,800 |....... XXX......
11. XXX XXX XXX XXX 225,582 XXX XXX
12. Totals (6,694) (53,799)
SCHEDULE P - PART 2E - COMMERCIAL MULTIPLE PERIL
1. Prior.....}oec.. 453,259 |....... 537,769 |....... 524,659 |...... 520,848 |....... 518,737 |....... 511,965 |...... 513,125 |....... 512,221 |....... 510,334 |....... 519,584 |......... 9,250 |.......... 7,363
2. 2015....|...... 445,989 |...... 456,242 |...... 463,745 |...... 467,352 |....... 465,248 |....... 460,949 |....... 457,346 |....... 454,374 |....... 452,801 |...... 451,663 |......... (1,138)|......... (2,711)
3. 2016....|...... XXX o 447 131 |....... 449,594 |....... 448,680 |....... 447,443 |....... 449,558 |....... 446,636 |....... 446,298 |....... 450,188 |....... 454,836 |.......... 4,648 |.......... 8,538
4. 2017..... ... XKoo oo XXX |oenenee 538,708 |....... 544,821 |....... 551,647 |...... 555,559 |....... 558,867 |....... 559,545 |...... 559,501 |....... 556,550 |........ (2,951)|........ (2,995)
5. 2018....[...... DO S DO S DO S 578,218 |...... 560,861 |....... 556,066 |....... 557,611 |....... 560,556 |....... 566,073 |...... 565,399 |........... (673).......... 4,844
6. 2019...[|.... XKoo oo XKoo oo XXKeooewn [ XXXK.ovon forenen 583,725 |...... 592,969 |...... 605,889 |....... 618,608 |...... 618,408 |...... 619,661 |......... 1,258 |......... 1,054
7. 2020.....|...... XXX o DO S DO S N XXX v D 0.0 G 628,914 |...... 613,802 |....... 596,821 |....... 575,632 |....... 570,835 |......... (4,798)|....... (25,987)
8. 2021...[|.. XXX.ovr. oo XKoo oo XXKeooewn [ XXKovorn o XKoo feonen XXX.ovov | 739,326 |....... 735,910 |....... 731,136 |....... 728,373 |......... (2,762)|......... (7,537)
9. 2022...[.. XXX o XXX o DO S N XXX v XKoo foven DO S DLO & N 814,590 |....... 819,290 |...... 803,986 |....... (15,304)|....... (10,604)
10. 2023......[...... XXXeveon [ XXX [ D0, G D, 0.0 GO XXX oo [ XXXevoon [ D0, G D, 0.0 CHU O 770,247 |....... 751,961 |....... (18,286)....... XXX......
11. 2024 XXX XXX XXX XXX XXX XXX XXX XXX XXX 734,711 XXX XXX
12. Totals (30,756) (28,035)
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COMBINED STATEMENT FOR THE YEAR 2024 OF THE HANOVER INSURANCE COMPANY
SCHEDULE P - PART 2F - SECTION 1 - MEDICAL PROFESSIONAL LIABILITY - OCCURRENCE

Years in INCURRED NET LOSSES AND DEFENSE AND COST CONTAINMENT EXPENSES REPORTED AT YEAR END ($000 OMITTED) DEVELOPMENT
Which Losses 1 2 3 4 5 6 7 8 9 10 11 12
Were Incurred 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024 One Year | Two Year

1. Prior....Joe. 3,704 |......... 4,822 |........ 4,725 |.......... 5,080 |......... 4,567 |.......... 4,469 |.......... 4,2% |.......... 4,755 |......... 4,505 |.......... 4,354 |............ (7)) —— (401)
2. 2015.... | 1,548 |......... 1,311 [......... 1,277 |.......... 2,001 |.......... 1,922 |.......... 1,743 |.......... 1,715 |......... 2,378 |......... 2,159 |.......... 2,104 ... (1)) — (275)
3. 2016......|...... D,0. ¢ ST R 2,108 |.......... 1,799 |.......... 1,835 |.......... 1,669 |......... 1,923 |.......... 1,944 |......... 2,481 |.......... 2,500 |.......... 2,411 [ (215 (70)
4. 2017...|eee XXX [ D0, G RV 1,703 |.......... 1,630 |.......... 1,904 |.......... 1,992 |........ 1,850 |.......... 2,018 |.......... 1,954 |......... 1,899 | (1)) — (119)
5. 2018..... ...... XXX v v XXX v v D.9,9, GV 1,358 |.......... 1,365 |.......... 1,048 |.............. 882 oo 982 |.covnne. 920 [ 836 | [EX)] T— (145)
6. 2019..... ...... XXX [ XXX v [ D0, S XXX e fooeeeens 1,701 |.......... 3,152 |......... 3,801 |.......... 2,695 |.......... 3,030 |.......... 2,934 [ (1)) I 239
7. 2020......|...... XXX v v XXX v v XXX v oo D.9, . R RV XXX oo [ 1,806 |.......... 1,671 .......... 1,990 |......... 1,730 |.......... 1,385 ... (7)) R— (605)
8. 2021.....[..... XXX [ XXX [ D0, S XXX foeeen XXX oo |eeenen D, &0, N N 2,126 |.......... 1,569 |.......... 1,389 |.......... 1,084 |............ (305)|.....nv.. (484)
9. 2022.....[.... XXX v v XXX v v D.9,9, TN U D.9, . R U XXX i | XXX v v D,0. & CHU I 1,504 |.......... 1,479 |......... 1,563 |...coovveen 83 [ 59
10. 2023.....|...... XXX [ XXX [ D0, S XXX foeeen XXX |eeenen DL, G R D0, G D, 0.0, N RO 1,667 |......... 1,965 |...oooe.ee 299 |....... XXX......
11. 2024 XXX XXX XXX XXX XXX XXX XXX XXX XXX 2,497 XXX XXX
12. Totals (798) (1,801)

SCHEDULE P - PART 2F - SECTION 2 - MEDICAL PROFESSIONAL LIABILITY - CLAIMS-MADE

1. Prior...}o.... 9,234 |.......... 9,379 |........ 10,3% |......... 9,904 |........ 10,183 |.......... 9,854 |....... 10,456 |....... 10,427 |....... 10,629 |........ 10,508 |........... (126)|............... 76
2. 2015, fee 3,532 |......... 4,040 |......... 3,661 |.......... 4,514 |......... 4,574 |.......... 4,462 |....... 4,263 |.......... 4,259 |......... 4,265 |.......... 4,192 [ (WK)] o— (67)
3. 2016.....|...... b 0,9 T R 4,488 |........ 4,246 |......... 4,437 |......... 4,980 |.......... 4,126 |......... 4114 ... 4,782 |........ 4,763 |......... 5,068 |....... 305 | 285
4. 2017 XXX oo [oevne XXX v froeinaan 4,018 |.......... 3,859 |......... 3,531 [......... 3,211 [ 3,214 |.......... 3,090 |.......... 3,117 [ 3,152 [ 35 [ 62
5. 2018....[...... XXX e XXX e XXXeoooo [ 4,103 |......... 3,578 |.......... 2,905 |.......... 2,918 |......... 2,528 |........ 2,456 |.......... 2,345 |............ ()] (183)
6. 2019...[...... XXX [ D0, S N XXX [ XXX v foeveieens 4,548 |.......... 4,79 |......... 3,493 |......... 3,224 |......... 4,577 |......... 4,754 |............. 77 | 1,530
7. 2020....|... XXX.oovo [ooenen XXX.oovo [oeenen XXX oo fooe XXX oo oo XXX oo [ 6,202 |......... 5,743 |.......... 4,813 |......... 4,62 |.......... 4,287 |........... (339)]...oovne (527)
8. 2021....|..... XXX [ XXX [ XXX [ XXX ooeen foevne XXX oo [ XXX froeiene 8,194 |........ 6,861 |......... 4,528 |.......... 4,216 |........... (312)]........ (2,645)
9. 2022..[... XXX.oovo [ooenen XXX.oovo [ooenen XXX.oovo fevine XXX oooo oo XXX oo [ XXX o XXX oo fooeeen 10,584 |.......... 9,349 |.......... 9,649 | 300 |........... (935)
10. 2023.....|...... D, 9., G R D,9,, G R XXX [ D0, COU RO XXX e | DL, &, GV RV XXX [ D, 9,0, U RN 11,552 |........ 12,667 |......... 1,114 ... XXX......

11. 2024 XXX XXX XXX XXX XXX XXX XXX XXX XXX 12,332 XXX XXX
12. Totals 972 (2,403)

SCHEDULE P - PART 2G - SPECIAL LIABILITY (OCEAN MARINE, AIRCRAFT (ALL PERILS),
BOILER AND MACHINERY)

1. Prior....)oen. 8,255 |...... 10,747 |.......... 9,426 |........ 10,681 |........ 12,209 |........ 10,746 |........ 10,901 |........ 10,858 |........ 10,832 |........ 10,751 oo (82)f............ (108)
2. 2015.... .. 16,151 |........ 17,012 |........ 19,074 |......... 18,323 |........ 17,285 |........ 16,870 |........ 16,641 |........ 16,641 |....... 16,644 |........ 16,690 |............... 46 | 49
3. 2016.....|...... XXX | 15,769 |........ 16,074 |........ 14,421 |......... 13,360 |........ 13,494 |......... 13,746 |......... 13,857 |......... 13,715 |......... 13,334 |............ (380)|............ (523)
4. 2017....|...... XXX o XXX oo e 25,944 |....... 20,583 |........ 18,659 |........ 18,256 |........ 18,384 |....... 17,981 |........ 18,038 |........ 18,571 | 533 | 590
5. 2018....[...... XXX | XXXt oo XXX [ 21,375 |........ 18,881 |....... 16,920 |........ 16,529 |........ 17,064 |........ 16,869 |........ 16,799 |.............. (70)f............ (265)
6. 2019....|...... XXX o XXX o XXX.oooi o XXX |oeeeenen 22,385 |........ 19,011 |....... 18,907 |........ 19,582 |........ 18,819 |........ 18,398 |............ (421)(........ (1,184)
7. 2020.....|...... D, 0. ¢ G R XXX o XXX feoe XXX.oovot o XXX.oooot | 21,388 |......... 23,303 |........ 26,515 |........ 25,360 |........ 24,933 |............ (427)|........ (1,582)
8. 2021....|...... XXX.ovoos o XXX o XXX o XXXt o XXXt oo XXX.ooo e 21,156 |........ 18,739 |........ 16,817 |........ 16,388 |............ (429)|......... (2,351)
9. 2022.....|...... D, 0¢GN R D, 0. ¢ G XXXt fooe XXX.oovot o XXX.ooooi oo XXX oo XXX [ 37,036 |........ 35,417 |......... 35,352 [oceoveenns (65)[........ (1,684)
10.  2023.... ... XXXKovvo oo XXXKovvo oo XXX [ XXX fevoen XXX o XXX fovenn XXX [ XXX [ 27,760 |........ 25,708 |........ (2,052)....... XXX......

11. 2024 XXX XXX XXX XXX XXX XXX XXX XXX XXX 32,997 XXX XXX
12. Totals (3,346) (7,057)

SCHEDULE P - PART 2H - SECTION 1 - OTHER LIABILITY - OCCURRENCE

1. Prior...}.... 210,033 |....... 270,535 |....... 274,723 |....... 272,703 |....... 280,056 |....... 281,460 |...... 287,249 |....... 291,051 |....... 299,216 |....... 309,738 |........ 10,528 |........ 18,688
2. 2015, | 107,230 |....... 102,445 |...... 102,336 |....... 100,980 |....... 102,830 |....... 103,943 |....... 102,732 |........ 98,5% |........ 97,028 |........ 97,190 | 161 |........ (1,406)
3. 2016......f.... XKoo [ 99,161 |...... 104,632 |....... 104,874 |....... 103,916 |....... 101,479 |....... 102,833 |....... 105,347 |....... 109,996 |....... 113,169 |.......... 3,174 |......... 7,822
4. 2017 XXX o XXX o 100,879 |....... 110,795 |....... 112,407 |....... 12,473 |...... 111,879 |...... 110,511 |...... 109,781 |....... 109,458 |............ (323)|........ (1,054)
5. 2018....[...... D0, S N XXX oo [oevene XXX v 103,590 |....... 11,571 |....... 108,421 |....... 109,993 |....... 112,355 |...... 113,513 |...... 112,363 |........ (1,150)f...cenee 8
6. 2019...[..... XXX.oovo [ooenen XXX e XXX ooow feoe XXX oo foevnes 111,386 |...... 12,212 |....... 121,484 |....... 136,914 |....... 139,911 |....... 133,642 |........ (6,268)|......... (3,272)
7. 2020....|...... XXX fovenn XXX fovenn XXX [ XXX oo foevne XXX oo e 109,871 |....... 110,840 |........ 99,380 |........ 99,845 |........ 91,981 |......... (7,864)|......... (7,399)
8. 2021...|..... XXX.oovo [ooenen XXX.oovo [oeenen XXX ooow feoe XXX oo oo XXX oo [ XXX o 118,655 |....... 141,290 |....... 148,221 |....... 145,579 |........ (2,642)f.......... 4,290
9. 2022..[|... XXX fovenn XXX fovenn XXX XXX oo foevne XXX oo [ D0, S N XXX v 138,307 |...... 164,130 |....... 174,225 |........ 10,094 |........ 35,918
10. 2023.....|...... XXX s XXX o D.0, . COTT D, 0, %, G R D,0, 0, GO D,0,, T I D,0,, T R D, 0,9, G RV 174,273 |....... 186,465 |........ 12,192 |....... XXX......
11. 2024 XXX XXX XXX XXX XXX XXX XXX XXX XXX 203,429 XXX XXX
12. Totals 17,897 53,596

SCHEDULE P - PART 2H - SECTION 2 - OTHER LIABILITY - CLAIMS-MADE

1. Prior.....fo.... 55,462 |........ 83,222 |........ 83,208 |........ 77,437 |......... 78,203 |......... 77,549 |........ 77,6283 |......... 77,763 |......... 77,826 |........ 77,89 |............... (S 132
2. 2015.... e 93,165 |........ 98,785 |........ 98,421 |....... 90,159 |....... 90,260 |........ 90,969 |........ 90,506 |........ 90,978 |........ 91,101 |........ 91,487 |...ooe.... 386 oo 509
3. 2016.....|...... XXX | 103,602 |....... 101,711 |........ 97,141 |........ 89,700 |........ 95,195 |........ 95,213 |........ 98,629 |....... 100,417 |....... 100,319 |.............. (98)|.......... 1,690
4. 2017....|...... XXX o XXX.ovoo e 103,287 |....... 104,600 |........ 98,083 |........ 96,027 |........ 94,427 |........ 95,294 |....... 95,923 |........ 95,300 |............ [(74)| R— 6
5. 2018....[...... XXX oo XXX o XXX.ooo feoren 120,874 |....... 127,812 |....... 132,496 |...... 133,240 |....... 132,744 |....... 133,002 |....... 132,610 |............ (482)|............ (135)
6. 2019....|...... XXX o XXX v XXX o XXX o 126,765 |....... 127,144 |....... 133,648 |....... 134,438 |...... 133,924 |....... 135,600 |......... 1,676 |.......... 1,162
7. 2020......[...... D, 0¢GN R XXX oo XXXt [ XXX.oooos o XXX.oooot oo 142,811 |...... 141,035 |....... 129,720 |....... 126,234 |....... 128,610 |.......... 2,376 |....... (1,110)
8. 2021...[|..... XXX.ovoos o XXX o XXX.oooi o XXXt o XXXt oo XXX e 158,993 |....... 157,255 |....... 143,972 |....... 137,450 |........ (6,522)|....... (19,805)
9. 2022....[.... XXX |oeenns D, 0. ¢ G R XXX feore XXX.oooos o XXX.ooooi oo XXX oo XXX.ooo [eoree 175,278 |...... 165,151 |....... 152,346 |....... (12,805)|....... (22,933)
10. 2023......[|...... XXX.voen | XXX | D, O, G D, 0,0, CHU XXX oo feeenne XXX [ XXX foreens XXX [ 186,812 |....... 184,664 |........ (2,148)|....... XXX......

11 2024 XXX XXX XXX XXX XXX XXX XXX XXX XXX 198,757 XXX XXX
12. Totals (18,171) (40,483)
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COMBINED STATEMENT FOR THE YEAR 2024 OF THE HANOVER INSURANCE COMPANY

SCHEDULE P - PART 2l - SPECIAL PROPERTY (FIRE, ALLIED LINES, INLAND MARINE,
EARTHQUAKE, BURGLARY, AND THEFT)

Years in INCURRED NET LOSSES AND DEFENSE AND COST CONTAINMENT EXPENSES REPORTED AT YEAR END ($000 OMITTED) DEVELOPMENT
Which Losses 1 2 3 4 5 6 7 8 9 10 11 12
Were Incurred 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024 One Year | Two Year

1. Prior.....}........ 11,583 |........ 11,828 |....... 10,926 |........ 10,629 |....... (29,912)|....... (29,842)|....... (30, 153)|....... (31,682)|....... (31,460)|....... (30,904)

2. 2015.....|.....149,719 |....... 145,013 |....... 144,801 |....... 142,839 |....... 141,719 |....... 141,652 |....... 141,805 |....... 141,553 |....... 141,497 |....... 141,497 |.
3. 2016 XXX e 146,587 |...... 144,334 |....... 143,358 |....... 142,335 |....... 141,831 |...... 141,233 |....... 140,582 |....... 140,809 |....... 140,791 |.
4. 2017 XXX | XXX...... ....205,557 |....... 201,203 |...... 193,292 |....... 190,025 |....... 189,449 |....... 189,087 |....... 188,872 |....... 187,765 |.
5. 2018 XXX e XXX [ D0, G 193,001 |....... 184,39 |...... 180,983 |...... 176,081 |....... 177,392 |...... 175,819 |....... 175,646 |.
6. 2019.... ... XXX i o XXX v v XXX v e D,9, . R R 227,072 |....... 215,787 |....... 212,051 |....... 210,415 |....... 205,387 |....... 203,503 |.
7. 2020..... .. XXX i o DL, G R D0, G XXX foeeen XXX | 199,235 |..... 180,737 |....... 173,897 |...... 175,951 |....... 174,068 |.
8. 2021.....fe e XXX i o XXX v v XXX v |oeeens D,9, . R RV XXX v | D.9. ¢ ST NIV 232,569 |....... 215,215 |....... 211,440 |....... 207,147 |.
9. 2022.... .. XXX oo o XXX [ D0, G XXX foeeen XXX |eeenen XXX v [ XXX [ 244,120 |....... 252,789 |...... 247,730
10.  2023..... ... XXX [ XXX v v D.9,9, TN U D,9, . N U XXX v | XXX v v XXX v oo D,9, 0, ORI R 254,141 |....... 237,808
11. XXX XXX XXX XXX XXX XXX XXX XXX 238,288
12. Totals
SCHEDULE P - PART 2J - AUTO PHYSICAL DAMAGE
1. Prior....}ocoe. (2,901)]........ (1,204) ] (216) 6. (26,948)|....... (27,019)|....... (27,056)|....... (27,102)|....... (27,161)|....... (27,107)[.....o....... 54 | (5)
2. 2015.... ... 279,468 |....... 272,667 273,115 |...... 273,172 |....... 273,202 |....... 273,208 |....... 273,199 |....... 273,190 |....... 272,530 |.cooneee. (660)[............ (669)
3. 287,026 285,347 |...... 285,550 |....... 285,59 |...... 285,543 |....... 285,557 |....... 285,561 |....... 286,162 |............. 601 | 605
4. XXX 310,312 |....... 308,969 |....... 308,777 |....... 308,134 |...... 308,122 |...... 308,104 |...... 308,084 |............. (20)]...eneeee (39)
5. XXX...... 345,983 |...... 342,677 |....... 341,147 |....... 340,625 |....... 340,738 |....... 340,754 |....... 340,772 | 18 | 34
6. XXX W XXX e 374,840 |....... 371,430 |...... 370,777 |....... 370,989 |....... 371,264 |....... 371,251 | ()] 262
7. XXX...... XXX D, % G 298,810 |...... 294,524 |....... 290,642 |...... 290,816 |...... 290,730 |..cvceeeee. [€216)] I 87
8. XXX XXX XXX v | D.9. ¢ ST RUV 375,696 |....... 399,930 |....... 396,915 |....... 396,372 |............ (543)|......... (3,558)
9. XXX...... XXX XXX | XXX v [ D0, G 521,861 |....... 523,108 |....... 521,557 |........ (1,551)|............ (304)
10. XXX XXX 584,611 |....... 562,873 |....... (21,738)|....... XXX
11. XXX XXX XXX 503,221 XXX XXX
12. Totals (23,937) (3,586)
SCHEDULE P - PART 2K - FIDELITY/SURETY
1. Prior...Joe. 165 |........ 21,110 |........ 26,607 |........ 26,630 |......... 17,887 |........ 15,839 |........ 10,632 |.......... 9,685 |.......... 8,533 |......... 2,619 [....... (5,914)|......... (7,066)
2. 2015, e 27,784 |......... 45,073 |......... 49,743 |........ 44,448 |....... 42,139 |........ 38,456 |........ 36,684 |........ 35,044 |........ 34,698 |......... 38,750 |......... 4,052 |......... 3,706
3. 2016.....|..... D, 0. ¢ G 37,475 |........ 25,646 |........ 26,132 |........ 24,445 (... 19,151 |....... 16,318 |....... 15,622 |........ 15,161 |........ 14,356 |............ (805)(........ (1,266)
4. 2017..... e XXX v v XXX v o 25,618 |....... 21,434 |........ 22,135 |........ 22,006 |........ 22,041 |........ 21,418 |....... 20,614 |....... 18,564 |....... (2,050)[........ (2,855)
5. 2018.... ...... XXX v [ XXX v [ XXX [ 29,859 |....... 31,292 |......... 32,335 |......... 30,704 |........ 28,471 |........ 27,257 |........ 26,614 |............ (643)|......... (1,857)
6. 2019.... ...... XXX v v XXX v v XXX v |oeeens D.9, 0, U RO 24,261 |........ 29,989 |........ 27,802 |........ 24,557 |........ 21,164 |........ 20,711 | (454)|......... (3,846)
7. 2020......|...... DL, G R DL, G R D0, G XXX foeeen XXX e | 33,327 |......... 36,143 |........ 28,966 |........ 24,589 |........ 23,657 |............ (932)|......... (5,309)
8. 2021.... ...... XXX v v XXX v v XXX v foeeens D.9, . R RV D,9, 0, ORI R XXX v foveees 24,584 |........ 19,837 |........ 12,939 |.......... 9,507 |......... (3,432)|....... (10,330)
9. 2022....|...... DL, G R XXX [ D0, G XXX oo foeeen XXX | XXX v [ XXX feeeene 26,69 |........ 27,301 |........ 24,939 |......... (2,362)|......... (1,757)
10. 2023.....[|...... XXX v v XXX v v XXX v oo D,9, . N U XXX v | XXX v v XXX v oo D,9, 0, N R 31,322 |....... 29,483 |......... (1,839)|....... XXX
11. 2024 XXX XXX XXX XXX XXX XXX XXX XXX XXX 32,295 XXX XXX
12. Totals (14,379) (30,579)
SCHEDULE P - PART 2L - OTHER (INCLUDING CREDIT, ACCIDENT AND HEALTH)
1. Prior....}occ. 119,809 |....... 126,730 |...... 217,253 |...... 192,405 |...... 199,131 |...... 209,764 |...... 213,257 |...... 220,217 |....... 217,492 |....... 220,706 |.......... 3,214 |l 489
2. 2015, s 13 [ 3 e 18 i 0 e 0 | 0 e 0 [ O e 0 e 0 e [ 0
3. 2016..... ...... D, G RO A 179 (204 [ 49 49 [ A9 49 A9 A9 [ [ 0
4. 2017.....|eee XXX v v XXXevwown oo 1,107 e 1,497 [ 1,208 | 1,194 010194 1,194 (1,194 194 [ 0
5. 2018..... ...... XXX [ XXX [ XXX e 1,400 | 1,189 [ 1,210 | 117 e 17 T 1 [ 0
6. 2019.... ...... XXX v v XXX v o XX o XXX [ 34 968 974 903 (908 903 [ 0
7. 2020.....|...... XXX [ XXX feeee e XXX e XXX e XXX o087 | 378 372 [ 372 | [ (2)
8. 2021.... ...... XXX v v XXX v e XX o XXX [t XXX | XXX e 198 [ 40 [t 01 i 89 [ 34 (. 40
9. 2022....|...... XXX [ XXX feeee e XK o XXX i e XXX o XK [ XK e B e O e O s [ (4)
10. 2023.....[|...... XXX v v XXX i e KKK s froeee XXX i forae e XXX e XXX e XXX [ e XXX e O 0 [ 0. XXX......
11. 2024 XXX XXX XXX XXX
3,248 523
1. Prior.... o [0 [0 [ A (V1 [ [0 [ A (V1 [V [ [ 0
2. 2015, e [V [V [V A (V1 [V [V [V A (V1 [V [ [ 0
3. 2016.....|...... D, 0.0 G F [0 [ A (V1 [ [0 [ A (V1 [V [ [ 0
4. 2017..... e XXX v v D,9. ¢ STV RV [V A (V1 [V [V [V A (V1 [V [ [ 0
5. 2018..... ...... XXX [ DL, G R XXX [ 341 [ [0 [ A (V1 [V [ [ 0
6. 2019.... ...... XXX v v XXX v v XXX v oo 0,9, O RN 221 | 419 o 163 [ 144 |............. 146 |.............. 47 | L 3
7. 2020.....|...... XXX [ XXX [ D0, S XXX foeeen XXX [ 427 .o 722 | 654 |.....c...... 662 |.............. 409 |............ [PZK))| R— (246)
8. 2021.... ...... XXX v v XXX v v XXX v oo D.9, . R RV XXX v | D,9,0 T U 889 |.......... 1,010 |.......... 1,189 [ 851 | [(X70] N— (159)
9. 2022....|...... XXX [ XXX v [ D0, G XXX foeeen XXX |eeenn D0, G R XXX oo [ 1,035 |.......... 1,158 |.......... 1,200 | 42 e 165
10. 2023.....[|...... XXX v v XXX v v XXX v oo D,9, . N U XXX v | XXX v v XXX v oo D,9, 0, O R 1,215 [ 1,577 [ 363 |....... XXX......
11. 2024 XXX XXX XXX XXX XXX XXX XXX XXX XXX 1,749 XXX XXX
12. Totals (185) (236)
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COMBINED STATEMENT FOR THE YEAR 2024 OF THE HANOVER INSURANCE COMPANY

SCHEDULE P - PART 2N - REINSURANCE
NONPROPORTIONAL ASSUMED PROPERTY

Years in INCURRED NET LOSSES AND DEFENSE AND COST CONTAINMENT EXPENSES REPORTED AT YEAR END ($000 OMITTED) DEVELOPMENT
Which Losses 1 2 3 4 5 6 7 8 9 10 11 12
Were Incurred 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024 One Year | Two Year

1. Prior....Jou 875 | 877 | - T4 876 | 876 .o 893 | 543 [ 543 | 543 [ 543 [ (1) IO 0
2. 2015, e (U1 PO (U1 PO [ P [V (U IO (U1 S [N P [V [V OO (1) PO (1) IO 0
3. 2016......|...... D.9.0, CURE F (U1 PO [N P [V (U IO (U1 S [N P [V [V OO (1) PO (1) IO 0
4. 2017....f.e. XXX v D.9,0 CTR F [N P [V (U IO (U1 S [N P [V [V OO (1) PO (1) IO 0
5. 2018..... ..... XXX v XXX e D.9,9 CTNN T 0
6. 2019....[.... XXX e XXX e XXXoooi o XXX......
7. 2020.....[... XXX e XXX e XXXoooi o XXX......
8. 2021.... ..... XXX e XXX e XXX o XXXovow o D,9,0, SR RO D.9,0 GV [ P [V [V OO (1) PO (1) IO 0
9. 2022....|...... XXX e XXX e XXXooes o XXXoovow oo D,9,0, SR RO XXX v D.9,9, CTRTN T [V [V OO (1) PO (1) IO 0
10. 2023.....[...... XXX e XXX v XXXooes o XXXoovos o D,9,0, SR RO XXX v XXX o D,9,9, CHNITE IR (U OO (1) IO 0]...... XXX......
11. 2024 XXX XXX XXX XXX XXX XXX XXX XXX XXX 0 XXX XXX
12. Totals 0 0

SCHEDULE P - PART 20 - REINSURANCE
NONPROPORTIONAL ASSUMED LIABILITY

1.
2.
3.
4.
5.
6.
7.
8.
9.
10.
11.
12. Totals
SCHEDULE P - PART 2P - REINSURANCE
NONPROPORTIONAL ASSUMED FINANCIAL LINES
1o Prior. e fe e e
2. 2015 e o e
3. 2016.....[..... XXX vvwe ferremmrennemnieeen for e e e
4. 2017.... ... XXX oo o XXX vvowe e fe e e e
5. 2018..... ...... D,0,, T I XXX......
6. 2019.... ..... D,0, O, T I XXX......
7. 2020........... XXX oo oo XXX......
8. 2021... ..... XXX oo oo XXX......
9. 2022....|...... XXX oo oo XXX......
10. 2023.....[...... XXX oo o XXX......
11. 2024 XXX XXX
12. Totals
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COMBINED STATEMENT FOR THE YEAR 2024 OF THE HANOVER INSURANCE COMPANY
SCHEDULE P - PART 2R - SECTION 1 - PRODUCTS LIABILITY - OCCURRENCE

Years in INCURRED NET LOSSES AND DEFENSE AND COST CONTAINMENT EXPENSES REPORTED AT YEAR END ($000 OMITTED) DEVELOPMENT
Which Losses 1 2 3 4 5 6 7 8 9 10 11 12
Were Incurred 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024 One Year | Two Year

1. Prior.....Joocc. 11,240 |....... 16,872 |........ 18,270 |........ 18,643 |....... 19,428 |....... 19,966 |....... 18,508 |........ 18,524 |....... 20,624 |....... 21,398 |....ooe... T4 ... 2,874
2. 2015.... | 7,962 |......... 8,052 |........ 6,466 |.......... 5,833 |........ 4,755 |.......... 5,637 |......... 5,986 |.......... 5,332 |........ 5,671 ........ 5974 ... 303 | 642
3. 2016......|...... D,0. ¢ ST R 9,297 |.......... 7,818 |.......... 5,658 |......... 5,999 |......... 4,826 |......... 4,753 |.......... 4,79 |.......... 4,697 |.......... 4,739 .o 42 | (56)
4. 2017...|eee XXX [ XXX | 10,337 |........ 11,118 |........ 11,478 |........ 10,842 |....... 11,424 |......... 9,838 |......... 9,520 |.......... 9,162 |............ (358)|............ (675)
5. 2018..... ...... XXX v v XXX v v XXX i foveenns 11,280 |....... 11,944 |........ 13,058 |........ 16,024 |........ 15,653 |....... 15,457 |........ 15,842 | 385 | 189
6. 2019..... ...... XXX [ XXX v [ D0, S XXX oo fooeien 12,313 |........ 13,400 |........ 13,126 |....... 12,684 |........ 12,077 |........ 11,069 |....... (1,008)|........ (1,615)
7. 2020......|...... XXX v v XXX v v XXX v oo D.9, . R RV D, & S RN 12,437 |....... 12,152 |.......... 9,451 |.......... 8,757 |.......... 8,043 |........... (714)|........ (1,408)
8. 2021.....[..... XXX [ XXX [ D0, S XXX foeeen XXX oo |eeenen D, &0, T 12,200 |....... 11,243 |....... 10,035 |......... 9,126 |............ (909)|......... (2,117)
9. 2022.....[.... XXX v v XXX v v D.9,9, TN U D.9, . R U XXX i | XXX v v D,9. ¢, STV ROV 14,184 |....... 12,842 |........ 11,262 |....... (1,580)[........ (2,922)
10. 2023.....|...... XXX [ XXX [ D0, S XXX foeeen XXX |eeenen DL, G R D0, G XXX o fooeene 19,858 |........ 17,686 |......... (2,172)|....... XXX......

11. 2024 XXX XXX XXX XXX XXX XXX XXX XXX XXX 20,407 XXX XXX
12. Totals (5,237) (5,089)

SCHEDULE P - PART 2R - SECTION 2 - PRODUCTS LIABILITY - CLAIMS-MADE

1. Prior...fon 25 [ 2 | LI ()] 0 [ 0 [ (U (U R (U 0 [ 0 [ 0
2. 2015, foe 12 0 [ (U (U IO (L 0 [ (U (L IO 0 [ 0 [ (U 0
3. 2016.....|...... D 0,9 G HS 0 [ (L (U R 0 [ 0 [ (U (U R (U 0 o 0 oo 0
4. 2017 XXX oo [oevne XXX v [roeieinienans 68 ... 254 | (L 0 [ (U (L IO 0 [ 0 oo 0 oo 0
5. 2018....[...... XXX e XXX e XXX oo [ 109 [ 403 |.............. I S 258 | 239 [ 239 [ 40 |............ (199)].cocene (199)
6. 2019...[...... XXX [oeene D0, S N XXX [ ) 0.0 G R 322 | 331 [ 266 |.............. 202 | 138 | 67 | (WA D] e (135)
7. 2020....|... XXX.oovo [ooenen XXX.oovo [oeenen XXX oo fooe XXX oo oo XXX oo o LR — 842 | 867 |.cccccvunne 822 | 476 |............ (KZ70] R— (391)
8. 2021....|..... XXX [ XXX [ XXX [ XXX ooeen foevne XXX oo [ XXX froeiene 1,619 |........ 1,393 |........ 1,457 | 663 |........... (WSK)] No— (729)
9. 2022...|.... XXX.oovo [ooenen XXX.oovo [ooenen XXX.oovo fevine XXX oooo oo XXX oo [ XXX o XXX oo [ 1,993 |......... 2,177 |......... 2,326 |............. 148 | 332
10. 2023.....|...... D, 9., G R D,9,, G R XXX [ D0, COU RO XXX e | DL, &, GV RV XXX [ D, 9,0, GOV RUN 2,028 |......... 2,089 [ 61]...... XXX......
11. 2024 XXX XXX XXX XXX XXX XXX XXX XXX XXX 2,272 XXX XXX
12. Totals (1,201) (1,122)

© ©® NGO R WODN =2

N
=

-
-

12. Totals

SCHEDULE P - PART 2T - WARRANTY

© © N DO R WN =

N
=

-
-

12. Totals

SCHEDULE P - PART 2U - PET INSURANCE PLANS

© © N DO R WN =

N
=

-
-

12. Totals
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COMBINED STATEMENT FOR THE YEAR 2024 OF THE HANOVER INSURANCE COMPANY
SCHEDULE P - PART 3A - HOMEOWNERS/FARMOWNERS

CUMULATIVE PAID NET LOSSES AND DEFENSE AND COST CONTAINMENT EXPENSES REPORTED AT YEAR END 11 12
(3000 OMITTED) Number of | Number of
Years in 1 2 3 4 5 6 7 8 9 10 Claims Claims
Which Closed Closed
Losses With Without
Were Loss Loss
Incurred 2016 2017 2018 2019 2020 2021 2022 2023 2024 Payment Payment
1. Prior......J....... 000.......|.ccc.... 15,150 |........ 22,564 |........ 28,318 |........ 28,743 |........ 29,696 |......... 30,032 |........ 29,672 |......... 31,047 |......... 31,325 | T07 oo 0
2. 2015 253,812 |....... 260,557 |....... 267,536 |....... 269,744 |....... 271,505 |...... 272,29 |....... 273,331 |....... 274,597 |...... 274,588 |......... 30,437 |.......... 9,325
3. 2016 154,315 |....... 207,950 |....... 218,179 |....... 224,262 |....... 226,186 |...... 227,455 |....... 229,673 |...... 229,839 |...... 229,945 |....... 25,468 |.......... 9,362
4. 204,535 |....... 271,645 |...... 283,481 |....... 288,912 |....... 291,859 |...... 294,331 |...... 295,612 |....... 296,768 |......... 33,490 |....... 12,434
5. 213,677 |....... 290,119 |....... 300,795 |....... 305,616 |....... 310,268 |....... 312,050 |....... 314,947 |......... 32,754 |........ 12,252
6. ), 0. ¢ S 234,701 |....... 311,722 |....... 322,532 |...... 329,208 |....... 334,071 |....... 339,928 |......... 33,742 |........ 11,852
7. XXX v Jooeens XXX v | 281,548 |...... 387,685 |...... 408,056 |....... 417,819 |....... 421,177 |........ 35,318 |........ 12,216
8. XXX o foeeen XXX | XXX [ 306,852 |....... 449,130 |...... 471,366 |....... 480,714 |......... 39,139 |......... 13,759
9. 324,124 |...... 511,715 |...... 537,001 |........ 35,042 |........ 12,413
10. ), 0. ¢ S 590,375 |....... 811,908 |........ 49,789 |........ 15,288
11. XXX XXX 430,928 26,660 10,171
SCHEDULE P - PART 3B - PRIVATE PASSENGER AUTO LIABILITY/MEDICAL
1. Prior....}...... 000....... ... 125,597 |....... 197,805 |....... 233,89 |...... 247,143 |....... 256,133 |....... 261,820 |....... 268,936 |....... 273,467 |....... 276,873 |.......... 8,299 [....conne 0
2. 2015.... ... 112,863 |....... 205,408 |....... 261,487 |....... 301,869 |....... 317,675 |....... 323,804 |....... 326,258 |....... 328,162 |...... 329,034 |...... 329,371 |........ 42,483 |........ 18,974
3. 2016.....|...... XXX [ 112,778 |...... 213,083 |...... 288,010 |...... 329,426 |....... 346,216 |...... 356,346 |....... 361,8% |...... 364,888 |...... 366,067 |........ 42,422 |......... 18,338
4. 115,019 |....... 229,249 |...... 302,726 |....... 343,832 |...... 363,369 |....... 377,824 |....... 387,266 |....... 390,871 |......... 43,203 |........ 16,836
5. 121,702 |....... 237,194 |....... 307,370 |....... 353,099 |....... 382,791 |...... 397,935 |....... 403,444 |....... 43,145 |........ 16,513
6. 130,994 |....... 262,211 |....... 336,585 |...... 385,053 |...... 413,268 |...... 428,563 |........ 42,401 |......... 16,877
7. D, & S 95,923 |....... 179,200 |....... 231,786 |...... 267,574 |....... 283,728 |........ 26,298 |........ 10,392
8. XXX BD.0.0, IR R 106,404 |....... 225,936 |....... 304,441 |....... 352,959 |....... 30,200 |........ 12,590
9. XXX...... DL, G R D0, G 117,202 |....... 254,994 |....... 346,019 |......... 32,337 |......... 13,879
10. D,9, 0, O R XXX v v XXX v | D,9, . O R 143,091 |....... 296,378 |........ 31,400 |........ 19,287
11. XXX XXX XXX XXX XXX 142,946 18,286 13,231
SCHEDULE P - PART 3C - COMMERCIAL AUTO/TRUCK LIABILITY/MEDICAL
1. Prior......J....... 000.......|.......105,919 |.......181,380 |.......240,708 |.......209,088 |.......260,297 |.......267,222 |....... 272,968 |....... 275,528 |....... 277,858 |.......... 3,346 oo 0
2. 2015........... 32,166 |.......63,738 |.......96,3/0 |.......129,314 |...... 144,512 |.......152,528 |.......156,688 |....... 160,672 |...... 164,772 |...... 167,634
3. 2016..... ... XXX oo 20,807 .60, 717 )00 98,320 ... 134,002 ... 147,243 ... 195,013 ... 163,921 |....... 169,378 |....... 171,516
4. 2017 XXX e XXX | 26,920 |l 71,214 00.105,866 ... 137,699 ... 198,637 |....... 179,427 |...... 187,167 |...... 194,230
5. 2018t XXX oot XXX e e XXX foeennn 29,170 0000009,699 | 92,0831 ... 127,301 |, 158,493 |....... 172,780 |....... 181,957
6. 2019t XXX s e e XXX e e XXX o XXX e 29,036 |-l 79,813 ... 108,030 ... 145,189 |....... 170,559 |....... 187,173
7. 2020...... e XXX i e XKX i e XK foe e XXX i o XXX 23,374 ) 48,103 80,828 |....... 110,112 ....... 127,830
8. 2027t XXX e XXX i e XXX i et XXX et XXX [ XXX . 18,904 50,801 |........ 83,166 |....... 112,506
9. 2022..... et XXX e KKK i e XKX i feee e XXX i ot XXX i o XXX e XXX [ 20,329 |........ 58,719 |........ 91,720
10, 2023 fee XXX e XXX [ XXX o XK o XK e XXX i e XXX i e XXX o fooeene 25,168 |....... 60,476
11. XXX XXX 24,864
SCHEDULE P - PART 3D - WORKERS' COMPENSATION
(EXCLUDING EXCESS WORKERS’ COMPENSATION)
1. 152,202 |....... 168,203 |...... 175,878 |....... 183,751 |...... 186,382 |....... 193,716
2. 105,819 |....... 109,633 |...... 112,275 |....... 114,516 |....... 115,517 |....... 116,253
3. 111,092 |....... 117,069 |...... 121,038 |....... 123,599 |....... 125,408 |....... 126,894
4. 2017 XXX | XXX |32, 762 | 72,979 | 94,094 |...... 106,574 |....... 113,731 |...... 117,678 |...... 122,582 |....... 124,719
5. 2018t XXX e XXX e XXX 039,617 10000 80,690 |.......103,423 |....... 118,121 |.......127,064 |....... 133,937 |....... 137,803
6. 2019.....feee e XXX i oot XKX i e XK o XXX fo0238,293 |l 83,141 )00 112,687 (..., 128,010 ... 137,581 |....... 142,642
7. 2020..... e XXX e XXX i e XXX e XXX o XXX |30, 724 )l 76,397 |0 98,610 .. 110,739 |....... 117,424
8. 2021t XXX et XRX i e XKX i fe e XXX i ot XXX e XXX o 998 |........ , 196 |....... 116,928 |....... 134,055
9. 2022 XXX e XXX i e XXX i et XXX et XXX e [ XXX e XXX [ ,891 ... 111,219 |...... 145,837
10. 2023.....foe e XXX e XXX [ XXX o XXX o XXX e XXX o XK foe e XXX i o 51,573 |....... 114,753
11. XXX 46,419
SCHEDULE P - PART 3E - COMMERCIAL MULTIPLE PERIL
1. Prior.....Jo..... 000.......[o..cen. 162,612 |....... 276,408 |....... 354,944 |...... 391,492 |....... 410,107 |....... 420,335 |...... 434,095 |...... 443,845 |....... 458,100
2. 2015..... ... 161,927 |....... 260,066 |....... 315,560 |....... 363,201 |...... 396,997 |...... 413,643 |...... 421,835 |....... 426,941 |....... 435,757 |....... 438,396
3. 2016......|...... XXX v oo 140,257 |...... 237,893 |...... 290,231 |...... 342,164 |....... 369,648 |....... 388,961 |....... 408,787 |....... 418,703 |...... 427,843
4. 170,890 |....... 296,390 |....... 370,621 |....... 422,915 |...... 466,730 |....... 491,916 |....... 507,527 |....... 520,355
5. e XXX i o 178,791 |....... 306,215 |....... 363,679 |....... 406,854 |....... 455,223 |...... 486,283 |....... 515,002
6. D0, S XXX fooeen 169,291 |....... 317,246 |....... 386,508 |....... 443,836 |....... 501,018 |....... 534,629
7. D.9,9, TN U D,9, . N U XXX ...217,420 |....... 350,783 |....... 402,145 |....... 444060 |....... 481,257
8. D0, S XXX foeeen XXX |eeenen XXX [ 259,883 |....... 424,699 |...... 491,128 |....... 564,573
9. XXX v oo XXX v Jooeens XXX v | XXX v v XXX v oo 210,791 |....... 470,314 |....... 548,551
10. D0, S XXX foeeen XXX |eeenen DL, G R D0, G XXX e oo 257,726 |....... 419,448
11. XXX XXX XXX XXX XXX XXX XXX 235,262
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COMBINED STATEMENT FOR THE YEAR 2024 OF THE HANOVER INSURANCE COMPANY
SCHEDULE P - PART 3F - SECTION 1 - MEDICAL PROFESSIONAL LIABILITY - OCCURRENCE

CUMULATIVE PAID NET LOSSES AND DEFENSE AND COST CONTAINMENT EXPENSES REPORTED AT YEAR END 11 12
(3000 OMITTED) Number of | Number of
Years in 1 2 3 4 5 6 7 8 9 10 Claims Claims
Which Closed Closed
Losses With Without
Were Loss Loss
Incurred 2015 2016 Payment Payment

Prior...
2015..

.0

T
N
o
2
[e)

- A
= O
NN
o o
NN
RN

SCHEDULE P - PART 3F - SECTION 2 - MEDICAL PROFESSIONAL

1. Prior....o.... 000......[ccceeeee 3,489 |........ 6,690 |......... 7,535 |....... 8,521 |......... 8,783 |........ 9,655 |......... 9,947 0
2. 2015 e 272 |......... 1,207 |.......... 1,428 |......... 3,322 |......... 4117 | 4,217 |........ 4,247 |.......... 4,263 68
3. 2016......f.... XXX v froeieiininnne 336 |......... 1,228 |......... 2,943 |......... 3,805 |......... 3,047 |......... 3,988 |......... 4,636 108
4. 2017 XXX e ) 0,9 TN R 209 |......... 1,296 |......... 2,814 ... 2,838 |......... 2,863 |......... 2,910 83
5. 2018....[...... D0, S N XXX oo [oevene XXX [ 69 |....... 1,168 |......... 1,679 |......... 1,763 |......... 1,893 68
6. 2019...[.... XXX.oovo [ooenen XXX e XXX ooow fooee XXX oovo [ 187 | 912 | 1,368 |......... 1,712 140
7. 2020.....|..... XXX fovenn XXX oo [oevene XXX [ XXX oo foevne XXX e 174 |......... 1,000 |.......... 1,566 251
8. 2021....[|.... XXX s D,0,, T D.0, . CTT D, 0, %, G R D,0, 0, GO D0, 0, CTRTY IR 82 | 741 233
9. 2022....[... D,9,, G R D,9,, G R XXX [ D9, GOV RV XXX e | XXX [ D9, &, TP FS 142 211
10. 2023.....|...... XXX s XXX s D.0, . CTT D, 0, %, G R D,0, 0, G D,0,, T I D.0,, T XXX...... 215
11. 2024 XXX XXX XXX XXX XXX XXX XXX XXX 169

SCHEDULE P - PART 3G - SPECIAL LIABILITY (OCEAN MARINE, AIRCRAFT (ALL PERILS),

BOILER AND MACHINERY)

1. PHOMto 000 | 3,585 | 5,928 | 7,707 | 7,746 [ 8,438 [ 8,545 |......... 8,579 |....... 8,867 |........ 8,912

2.

3.

4.

5.

6.

7.

8.

9.

10.

11.

1. POF ). 000.......|o..... 59,192 |.......112,626 |.......151,821 |.......179,599 |.....192,828 |......198,765 |......211,353 |.......224,400 |......240,750 |........ 1,728 | 0
2. 2015 | 3,365 |...... 15,484 |....... 31,431 |....... 51,726 |....... 69,356 |........ 81,023 |[...... 87,648 |...... 90,358 |....... 90,081 |........ 91,358 |......... 2,421 | 6,148
3. 2016 ). XK o 4,097 |..... 16,144 |....... 33,767 |...... 54,712 |...... 65,990 |........ 71,546 |...... 82,221 |...... 98,634 |.......101,646 |......... 1,851 | 3,553
4 20170l XKoo | XKoo | 4475 |........ 17,083 |....... 34,776 |....... 50,079 |........ 63,885 |...... 78,402 |....... 86,506 |........ 92,735 |........ 1,696 |...o... 3,401
5. 2018.....|..... XKoo o XK e XK o 4,144 |...... 17,123 | 37,244 |...... 49,886 |...... 69,325 |........ 78,146 |........ 86,678 |........ 1,666 |......... 3,050
6. 2019....|..... XXX oo XXX oo XKoo XK o 7,561 |....... 16,816 |........ 35,671 |....... 58,194 |....... 80,059 |.......100,058 |.......... 1,567 | 2,900
7. 2020...|o. XKoo o XKoo o XKoo e XK | XKoo 3,888 |..... 16,635 |....... 24573 |........ 37,726 |........ 56,479 |........ 1,021 | 2,208
8. 2021 ) XXX oo XXX oo XXX | e . XK | XKoo | 4,819 |..... 18,662 |...... 41,964 |....... 68,403 |.rrorrr. 924 |, 2,372
9. 2022...|... XKoo o XKoo o XKoo e XKoo o XK | o XK o 3,054 |..... 21,749 |........ 53,615 oo 75 |........ 2,082
10, 2023.....|..... XXX oo XXX oo XXX | XKoo o XKoo | XKoo | XKoo o 7,886 |...... 27,086 |.rooor 490 |, 1,507
11 2024 XXX XXX XXX XXX XXX XXX XXX XXX XXX 4,221 287 892

SCHEDULE P - PART 3H - SECTION 2 - OTHER LIABILITY - CLAIMS-MADE

1. PHOM ). 000.......|oc.... 36,486 |...... 56,040 |....... 63,618 |....... 69,631 |....... R 72,511 |..o... 74,925 |....... 74,868 |....... 76,636 [0 YC) 0
2. 2015 | 10,083 |........ 43,648 |....... 64,244 |..... 75,995 |....... 81,828 |......... 83,714 |....... 87,083 |........ 88,138 |........ 89,460 |....... 90,382 | 980 ..o 3,489
3. 2016 ). XKoo | 11,108 |....... 42,868 |....... 86,147 |....... 75,486 |........ 80,441 |....... 86,440 |........ 93,253 |....... 96,418 |........ 98,763 |10 986 ... 3,654
4 20170 o XK 12,254 |....... 42,262 |....... 67,242 |........ 76,531 |........ 82,721 |....... 87,952 |....... 91,033 |........ 91,802 |....... 1,079 ... 4,017
5. 2018.....|.. XXX oo XKoo | XKoo o 17,3% |....... 56,051 |........ 87,483 |......104,681 |....... 114,002 |.......123,211 |......126,012 |......... 1,217 | 4,768
6. 2019....|.... XKoo o XKoo o XK [ XK o 17,802 |....... 56,680 |....... 81,256 |.......100,174 |.....112,785 |......121,040 |.......... 1,202 | 5,024
7. 2020, | XXX oo XXX oo XXX | e . XKoo o 18,073 |....... 52,909 |....... 78,008 |....... 94,433 |.......106 514 |......... 1173 | 4,830
8. 2021.fo XKoo o XKoo o XKoo e XK | XK o o 17,717 [ 54,430 |....... 82,295 |........ 98,727 |....... 1,029 ... 4,722
9. 2022...fu.. XXX oo XXX oo XXX | XKoo o XK o XKoo | XKoo e 19,674 |...... 60,934 |....... 87,721 | Y - 4,467
10.  2023.......... XKoo o XKoo o XKoo XKoo o XKoo | o XKoo XK | 20,374 |........ 62,837 | 852 |, 4,33
11 2024 XXX XXX XXX XXX XXX XXX XXX XXX XXX 26,086 389 2,942
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COMBINED STATEMENT FOR THE YEAR 2024 OF THE HANOVER INSURANCE COMPANY

SCHEDULE P - PART 3l - SPECIAL PROPERTY (FIRE, ALLIED LINES, INLAND MARINE,
EARTHQUAKE, BURGLARY, AND THEFT)

CUMULATIVE PAID NET LOSSES AND DEFENSE AND COST CONTAINMENT EXPENSES REPORTED AT YEAR END 11 12
($000 OMITTED) Number of | Number of
Years in 1 2 3 4 5 6 7 8 9 10 Claims Claims
Which Closed Closed
Losses With Without
Were Loss Loss
Incurred 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024 Payment Payment
1. Prior.....}......000......} c.....4,164 |..........6,286 |.......... 9,621 |....... (30,338)|....... (30,040)|....... (30,290)f....... (31,068)|....... (31,542)|....... (31,481)
2. 2015......)......100,104 |.......138,575 |......141,644 |...... 141,404 |...... 141,363 |....... 141,401 |....... 141,558 |....... 141,511 |....... 141,503 |....... 141,492
3. 2016......|...... XXX foeeeen 97,006 |...... 134,289 |....... 139,152 |....... 140,792 |....... 140,808 |....... 140,922 |....... 140,488 |...... 140,760 |....... 140,793
4. 2017..... ... XXX foeeen XXX o fooeen 127,389 |....... 178,430 |...... 184,911 |....... 186,244 |....... 186,924 |....... 186,519 |....... 186,771 |....... 187,751
5. 120,331 |....... 169,836 |...... 173,128 |...... 174,239 |...... 175,071 |....... 175,558 |....... 175,610
6. XXX [eeenen 147,285 |....... 197,540 |...... 201,176 |....... 202,866 |....... 203,289 |...... 202,957
7. 115,583 |....... 161,741 |....... 168,252 |...... 174,820 |....... 173,531
8. 137,59 |....... 191,632 |....... 200,439 |....... 202,875
9. D,0. . GO R 152,565 |...... 229,030 |....... 238,654
10, 2023, foe e XXX foee e XK [t XXX e XX e [ XK [ XXX e o XXX [ XXX e 162,868 |....... 225,246
11. XXX 154,538

SCHEDULE P - PART 3J - AUTO PHYSICAL DAMAGE

1. Priof.....foe 000, fovcecenenn (862) .. (893)|............ (77M)|....... (27,298)|....... (27,340)|....... (27,382)|....... (27,445)]....... (27,472)|....... (27,492)......c.cconcnc. (U IR 0
2. 2015......|......264,163 |......273,454 |....... 272,710 |....... 272,503 |....... 272,546 |....... 272,563 |....... 272,548 |....... 272,541 |....... 272,528 |....... 272,524 |....... 166,531 |........ 20,813
3. 2016.....fre . XXX |[-......269,660 ... 286,984 |....... 286,163 |....... 286,024 |....... 286,161 |....... 286,124 |....... 286,122 |....... 286,117 |....... 286,115 |....... 165,481 |........ 20,349
4. 2017.foee XXX e XXX [ 287,147 |....... 309,522 |....... 308,210 |....... 308,035 |....... 308,073 |....... 308,073 |....... 308,058 |....... 308,056 |....... 175,250 |........ 20,660
5. 2018..cforee. XXX e XXX o XXX [ 323,821 |....... 342,987 |....... 340,979 |....... 340,745 |....... 340,775 |....... 340,780 |....... 340,793 |....... 192,364 |........ 20,919
6. 353,927 |....... 371,714 |....... 370,660 |....... 370,630 |....... 371,241 |....... 371,238 |....... 202,652 |........ 23,191
7. 275,822 |....... 290,880 |....... 290,192 |...... 290,716 |....... 290,761 |...... 152,479 |........ 15,256
8. 2027 foeee e XK [ XRK e [ XRK i [ XK [ XK [ XXX . 344,256 . 399,347 |...... 396,566 |....... 396,460 |....... 175,118 |....... 20,100
9. 2022, feeee e XK [ XK [ XK [ XK [ XK [ XK [ XK [ 450,502 |....... 524,661 |....... 521,077 |....... 204,186 |......... 28,737
10 2023, fe XXX [ XX [ XK o XK s [ XXX e XXX e XXX ) % SO 516,378 |....... 563,251 |....... 203,375 |........ 30,250
11. XXX XXX 459,501 154,236 20,269

SCHEDULE P - PART 3K - FIDELITY/SURETY

-

Prior......J....... 000.......|cceveeeeee 8,065 |...... 3,322 |.......... 6,271 |......... 2,744 |.......... 1,389 | 720 ... 806 |......... 1,705 |......... 1,107 |....... XRKXovo fevrne XXX......

S0 0 N O RN~

[N

Prior......J....... 000.......[ ceevne. 8,155 |........ 14,857 |....... 21,091 |....... 29,288 |......... 37,868 |........ 45,997 |........ 51,909 |....... 58,183 |....... 64,766

2O 0N R WDN 2

-

2O 0N R WDN 2
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COMBINED STATEMENT FOR THE YEAR 2024 OF THE HANOVER INSURANCE COMPANY

SCHEDULE P - PART 3N - REINSURANCE
NONPROPORTIONAL ASSUMED PROPERTY

CUMULATIVE PAID NET LOSSES AND DEFENSE AND COST CONTAINMENT EXPENSES REPORTED AT YEAR END 11 12
($000 OMITTED) Number of | Number of
Years in 1 2 3 4 5 6 7 8 9 10 Claims Claims
Which Closed Closed
Losses With Without
Were Loss Loss
Incurred 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024 Payment Payment
1. Prior....
2. 2015....
3. 2016....
4. 2017
5. 2018..... ...... DL, G R XXX [ D, 0.0 G TR (V1 [ [ [V A (V1 [V 0. XXX | XXX......
6. 2019.... ...... DL, G R XXX [eeenen D0, G D,0.0 GO RN (U IO [ [V A (V1 [V 0. XXX | XXX......
7. 2020......|...... DL, G R XXX [ D0, G XXX o | D,0.0 G (U1 SR [V A (V1 [V 0. XXX oovo | XXX......
8. 2021.... ...... DL, G R DL, G R D0, G XXX foeeen XXX |eeenen D, GO R [N P (V1 [V 0. XXX oovo | XXX......
9. 2022.....|...... XXX [ DL, G R D0, G XXX foeeen XXX | D0, G R D, G [V [V OO 0. XXKoovo | XXX......
10. 2023.....[|...... XXX [ XXX [ D0, G XXX foeeen XXX |eeenen XXX v [ D0, G D,0.0 G RN [V OO 0]...... D0, G I XXX......
11. 2024 XXX XXX XXX XXX XXX XXX XXX XXX XXX 0 XXX XXX

SCHEDULE P - PART 30 - REINSURANCE
NONPROPORTIONAL ASSUMED LIABILITY

1. Prior......]..... 000, oo e fo e fe D,9, & SR ROV XXX......
2. 2015 e e e e e e XXX XXX......
3. 2016.....|...... XXX v e oo oo e e e XXX XXX......
4. 2017....feee. XXX v v XXX oeeeemeemeeneeneeneeeeseeeeieseee e e fe e XXX XXX......
5. 2018........... XXX e XXX......
6. 2019.... ... XXX v XXX......
7. 2020.....|...... XXX v XXX......
8. 2021.... ... XXX e XXX......
9. 2022.... ... XXX v XXX......

10. 2023....[|...... XXX v XXX......

11. 2024 XXX XXX

SCHEDULE P - PART 3P - REINSURANCE
NONPROPORTIONAL ASSUMED FINANCIAL LINES

1. Prior.....J....... 000....... o fo e e D, &, %, N XXX......
2. 2015 e e e e b e D0, G I XXX......
3. 2016......|...... XXX v [ e e e e D0, G I XXX......
4. 2017.....|eee DL, G R XXX [ e e D0, G XXX......
5. 2018....[..... XXX | XXX......
6. 2019....[.... XXX | XXX......
7. 2020.....[.... XXX | XXX......
8. 2021...[.... XXX | XXX......
9. 2022....[... XXX | XXX......

10. 2023.....|...... XXX | XXX......

11. 2024 XXX XXX
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COMBINED STATEMENT FOR THE YEAR 2024 OF THE HANOVER INSURANCE COMPANY
SCHEDULE P - PART 3R - SECTION 1 - PRODUCTS LIABILITY - OCCURRENCE

CUMULATIVE PAID NET LOSSES AND DEFENSE AND COST CONTAINMENT EXPENSES REPORTED AT YEAR END 11 12
($000 OMITTED) Number of | Number of
Years in 1 2 3 4 5 6 7 8 9 10 Claims Claims
Which Closed Closed
Losses With Without
Were Loss Loss
Incurred 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024 Payment Payment
1.
2.
3.
4.
5.
6.
7.
8.
9.
10.
11.
1.
2.
3.
4.
5.
6.
7.
8.
9.
10.
11.
1.
2.
3.
4.
5.
6.
7.
8.
9.
10.
11.
SCHEDULE P - PART 3T - WARRANTY
1.
2.
3.
4.
5.
6.
7.
8.
9.
10.
11.
1.
2.
3.
4.
5.
6.
7.
8.
9.
10.
11.
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COMBINED STATEMENT FOR THE YEAR 2024 OF THE HANOVER INSURANCE COMPANY
SCHEDULE P - PART 4A - HOMEOWNERS/FARMOWNERS

Years in
Which
Losses
Were
Incurred

BULK AND IBNR RESERVES ON NET LOSSES AND DEFENSE AND COST CONTAINMENT EXPENSES REPORTED AT YEAR END ($000 OMITTED)

2

10

Prior.
2015
2016..
2017..
2018..
2019..
2020..
2021..
2022..
2023
2024

© ©® NGO RN

- o
- O

© © N>R WM =

-
o

-
-

© ©® NGO R WD

-
©

-
-

...9,520
...9,983

.............. 7,932
.............. 2,578

.............. 1

.............. 4,549

,228

.............. 4,341
.............. 7,569

XXX

SCHEDULE P - PART 4D - WORKERS' COMPENSATION

EXCLUDING EXCESS WORKERS’ COMPENSATION)

Prior.
2015..
2016..
2017..
2018..
2019..
2020..
2021..
2022..
2023
2024

© © N>R WM =

- A
- o

© ® NGO R WODN =2

-
©

-
-

204,952
174,217

170,423
100, 141
181,731

107,352
214,978

122,225
228,273

129
242

475
,988

137,986
245,468

161

,897

274,954

101,816
159,539
390,139

174,713
308,716
XXX

106,526
179,294
306,017
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COMBINED STATEMENT FOR THE YEAR 2024 OF THE HANOVER INSURANCE COMPANY
SCHEDULE P - PART 4F - SECTION 1 - MEDICAL PROFESSIONAL LIABILITY - OCCURRENCE

BULK AND IBNR RESERVES ON NET LOSSES AND DEFENSE AND COST CONTAINMENT EXPENSES REPORTED AT YEAR END ($000 OMITTED)

Years in 1 2 3 4 5 6 7 8 9 10

Which

Losses

Were

Incurred 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024

1. Prior... fo 1,507 | 1,478 |.............. 1,126 | 72 276 | 228 | 86 [ ..o 385 | |7 54
2. 2015, |, 1,521 | 1,237 [ 528 | 540 | 387 [ 208 | 218 | 138 | 88 [ 22
3. 2016.....|........ D, 0.0 S R 2,102 | 1,542 |.............. 1,100 | 639 | 550 | [T 222 | 140 oo 60
4. 2017 D,9, 0, RN RURI D,9, 0, RN TR 1,365 |ooovennene 1,397 | G 452 | 333 [ 265 | 160 [oviiiiinnee 78
5. 2018.....|..c.... )., CRNN RUR )., NN RUR D.0.0 NN RURRN 1,289 |.....co.... 1,176 | 564 |.ocooverere 438 | 289 | 180 [ 85
6. 2019....|.ccen D,9. . RN RURI D,9, 0, RN ORI D,9, 0, RN ORI D,9, 0, ORI R 988 |..ccooe. 1,983 | 1,937 | 533 [ 453 | 279
7. 2020......[counn D, ¢, G IR )., NN RUR ),0.0, CRN RUR )., CRN RUR D, 0% S R 1,412 | 819 | 1,016 |ooovvee 603 | 258
8. 2021....|.cen D, %, G R ),9, . GO ORI D,9, 0, RN ORI ),9. 0, RN VR D,9, 0, RN ORI D&% S RN 1,986 |.ooeveee 1,529 | 924 | 458
9. 2022..... | D, ¢, G I D, ¢, G IR XXX v Jooreeene )., CRU RUR )., CRN RUR )., CRN RUR D, 0% S R 1,492 |.............. 1,326 | 874
10. 2023......[....... D, %, G D, %, G R D,9, . RN RURI ),9. 0, RN ORI D,9, 0, RN ORI D,9, 0, GO ORI D,9, 0, RN RV D,9, 0, RN TR 1,357 [ 1,494
11. 2024 XXX XXX XXX XXX XXX XXX XXX XXX XXX 1,972

Priof..... e 2,715 | 1,767 | 1,857 | 1,498 | 1,044 | 583 | 254 | 44 | 19 [ 0
2. 2015. | 2,478 ..o 1,797 | T8 |, 762 | 250 [ 70 [ L[ (3] E— P2 O 0
3. 2016.....foecee. XXX v [ 3,319 | 1,461 | 702 | 786 | 121 | (104, T I 0
4. 2017 ) 0.0 G R ) 0.0 U R 2,577 | 1,410 | 449 | 238 | 236 | 109 [ A3 | 35
5. 2018....[.cccce. XXX v [ XXX oo [ XXX oo [ 2,790 | 1121 566 |.....ccccoevne 460 |....ccovvnene 147 o 56 |.ociiinnn H
6. 2019....|....... D 0.0, SO XXX [ XXX [ ) 0.0 G R 2,638 |.......cc.... 1,692 | LT O 364 | 81 [ 142
7. 2020.....|....... D 0,0, G R D 0,0, G R XXX v [ XXX oo [ XXX v [ 3,696 |.............. 1,898 | T42 | 267 | 160
8. 2021. ... D 0.0, SO D 0.0, SO ) 0.0 GV R XXX v [ ) 0.0 SN ) 0.0 SN R 6,104 |........... 3,385 [ 1,071 | 662
9. 2022....|.. D 0,0, G R D 0,0, G R D 0,0, G R XXX oo [ XXX v [ XXX oo [ XXX o [ 7,383 | 3,187 | 2,171
10.  2023............. XXX s XXX foreine D, 0,0, COUNIT ORI D,0, 0, CUNI VR XXX e Joreen XXX e Joreen D,0, 0, GRS VNI D,0, 0, VNI RN 5,936 |.covieenne. 4,202
11. 2024 XXX XXX XXX XXX XXX XXX XXX XXX XXX 8,567

SCHEDULE P - PART 4G - SPECIAL LIABILITY (OCEAN MARINE, AIRCRAFT (ALL PERILS),
BOILER AND MACHINERY)

1. Prior...on 2,028 | 2,159 i 894 L BT 283 | D5 [ AT [0 20 [ B 0
2. 2015.... e 4,225 | 1,927 |ooovere 1,608 oo 1,642 [ 625 229 [ O [ 0 e 8 29
3. 2016 foecc XXX o TAT9 | 3,118 [ 1,562 | BT e 183 [l BT | 84 e B4 31
4. XXX feveenene 10,170 | 4,152 [ 2,267 [ 673 | 192 [ 212 79 | 69
5. e XXX o e XK o 8,304 | 4,200 | 1,820 880 [ 318 [l 110 [ 95
6. XXX e o XXX e XK [ 7141 08,037 [ 1,212 [ 83 122 [ 294
7. e XXX e e XXX e e XK [ XXX e i 8,077 [ 1,627 [ 2,330 o944 523
8. e XXX e o b XXX e XK [ XX e o b XK [ 9,959 [ 4,436 | 1,957 [ 849
9. XXX i e XXX e e XK [ XXX i o XK [ XK [ 12,287 o 5,433 [ 2,633
10. e XXX e o XXX o XK [ XX e e XK [ XK [ b XXX e e 9,678 [ 3,607
11. XXX 12,638
SCHEDULE P -
1. Prior...o.. 113,356 |........... 116,668 |............83,344 |..........66,745 |...........61,571 |............57,252 |............56 569 |............51,049 |............47,400 |............. 48,914
2. 2015.... e 83,308 |..cccevune 55,036 |.............35,644 |.............21,561 |........... 13,788 |............. 9,882 |............. 9,556 |.............. 5,036 |............. 3,087 |............. 2,668
3. 2016......|........ D, 0.0 CHUN TR 70,738 |............52,541 |...........34 467 |............20,958 |............. 15,896 |............11,086 |............. 7,700 |.............. 4,731 |............ 3,332
4. 2017.....feeee D, %, G R XXX oo foreeinnnn09,900 |...lll000,982 .39, 122 20,88 20,778 12,084 )l 8,090 6,846
5. 2018......|ceeees D, ¢, G IR XXX ot XXX e 76,980 |.009,2309 030,004 20,708 20017 16,100 12,869
6. 2019....|.ccen D, %, G R XXX oo o e XXX ot XXX o 84,003 00,477 80,988 28,180 22,809 19,287
7. 2020......[.counn D, ¢, G IR XXX o e XXX ot XXX o XXX 89,404 073,330 88,716 |l 28,717 20,515
8. 2021....|.cen D, %, G R XXX e o e XXX ot XXX ot XXX o e XXX foeeeen89,901 /0,290 000,107 e, 46,826
9. 2022......|.ccenn D, ¢, G IR XXX o e XXX i ot XXX et XXX el XXX o XXX e 103,747 |l 87,249 67,408
10. 2023......[....... D, %, G R XXX v o e XXX o e XXX s o e XX i ot XXX o e XK v XXX |0 136,818 |, 114,292
11. 2024 XXX XXX 168,980
SCHEDULE P - PART 4H - SECTION 2 - OTHER LIABILITY - CLAIMS-MADE
1. Prior..Jo. 3,459 | 17,348 | 12,605 | 4,624 |.............. 3,086 |............. 2,232 | 1,510 | 406 | LY/ 412
2. 2015.... e 51,640 |............ 29,816 |..c.c...... 17,052 | 4,868 |............. 3,513 [ 1,851 | 304 | 612 | 535 | 488
3. 2016.....[..c..... XXX [ 60,095 |............ 31,843 | 18,420 | 4,798 | 4,693 |....... 1,252 | 1,49 |............. 1,123 | 749
4. 2017.... ... DA0.% S D00 G 53,609 |..ccceevnne 35,464 |........... 14,427 | 8,847 | 4,724 |............. 1,611 | 1,914 |........... 1,434
5. 2018....[..co... DAC. % S D0, % S XXX [ 59,513 | 31,773 . 14,289 |......c...... 9,876 |.............. 6,159 |.oevnee 5,150 [oooiinnnne 3,397
6. 2019... ... DA0.% S DA0.% S DA0.% S D0, % G 60,315 |oeeeenne 31,744 |............. 23,541 | 13,778 | 7,957 | 6,314
7. 2020......|........ D,0.0 S D0, % S D0, % S DAC. % S D&% G S 76,262 |.cocerene 48,825 |............ 23,976 |.oeneen. 11,548 | 11,270
8. 2021.... ... DA0. % S DA0.% S DA0.% S DA0.% S DA0.% S D0, % G 88,331 | 58,770 |ovreeenne 34,480 |............ 19,996
9. 2022.. ... D.3. % S N D,0.0 S D0, % S DAC. % S DA0. ¢ S XXX [ D.0. % G SN 106,546 |............. 64,486 |............. 36,222
10. 2023......[ ..ot D, ¢, G IR D, ¢, G I D, ¢, G D, ¢, G XXX oo [ XXX oo [ XXX [ XXX oo [ 103,078 |............ 70,810
11. 2024 XXX XXX XXX XXX XXX XXX XXX XXX XXX 111,233
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COMBINED STATEMENT FOR THE YEAR 2024 OF THE HANOVER INSURANCE COMPANY

SCHEDULE P - PART 4l - SPECIAL PROPERTY (FIRE, ALLIED LINES, INLAND MARINE,
EARTHQUAKE, BURGLARY, AND THEFT)

BULK AND IBNR RESERVES ON NET LOSSES AND DEFENSE AND COST CONTAINMENT EXPENSES REPORTED AT YEAR END ($000 OMITTED)
Years in 1 2 3 4 5 6 7 8 9 10
Which
Losses
Were
Incurred 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024
1. Prior...fo. 3,653 | 1,373 | 2,142 .o 783 | 404 ..o 276 oo L/ A (7 8 | 3
2. 2015 e 23,866 |.............. 2,430 | 2,160 |[.ooeernnnee. 821 |, 128 [ 48 |, 81 | i< IR L 5
3. 2016.....|.c...... DA0.0 ST 20,096 |.............. 5,005 e 2,522 | 1,448 |................. 518 [, 263 [ 91 [ 50 [ (2)
4. 2017....|....... XXX forrnnne DA 0.& S 31,856 |............. 10,290 |............. 3,986 [...ccccvevennnn 857 | 401 o, 536 [ 236 oo 14
5. 2018.....|.cc..... XXX.oovoven fovrnne XXX forrnnne XXX feeerieiinn 24,267 |....ooone.. 5,475 | 5,974 | 886 |...cccvvvane 488 ..o 163 [ 31
6. 2019.......... XXX fovrnnne XXX forrnnne XXX forrnnne Da0.& S 26,831 | 6,278 |............. 4,222 |.............. 4,508 |...coevvnn 622 |.oveerenn. 189
7. 2020...... ... )., CUN RUR XXX forrnnne XXX.oovoven forrrne XXX forrnne Da0.0 ST 30,707 [ooeerinnnne 8,610 |.....c...... 2,655 [, 832 [, 276
8. 2021.... ... XXX oo o XXX forrnnne XXXoovoen forrnnne XXX.oovoven forrnnne XXX forrnnne Da0.& S 34,608 |............. 10,715 | 5,230 |oovieeriernnns 855
9. 2022..... ... ),0. 0. NN RUR ),0. 0. CNN RO XXX v XXX forrarne XXX.oovoven fovrnne XXX fovrnne XXX feeerieienns 34,701 | 5,640 |............. 1,358
10. 2023....[....... XXXeovvove fevrn XXXovove fevran XXXeovoove [, XXXeovoove [, XXX oo feven, XKoo feve, XXXovvove fevein, DO G R 36,802 |...o......... 2,724
11. 2024 XXX XXX XXX XXX XXX XXX XXX XXX XXX 33,033
SCHEDULE P - PART 4J - AUTO PHYSICAL DAMAGE
1. Prior...Jon. (3,506)]............. (1,198)]....cvcvvneee (WA D] R 15 | 187 oo 187 oo 195 | 191 | 195 | 197
2. 2015..... e 2,654 |........... (1,656)]..cccvvenee (424) ..o [£:79 ] [51:7 ] (V2] T Tl [£5)] O T s 6
3. 2016.....|.c...... D.0.& G 1,114 | (388)]..cvvriree [R50 F—— 197 o 229 |, 2914 |, 281 |, 239 |, 244
4. 2017....[........ XXX fovrrne DL0.0 S RS 3,016 [ 618 | 726 |..coveverenn. T10 [ 31 | 48 | L/ A 30
5. 2018..... ... XXX fovrnnne XXXooveven forrnnne D.0.& G 3,863 [ (526) ... IR KT (129) | [10)] ST (23] A (16)
6. 2019.... e ), 0.0 NN RUR XXX fovrnne XXX.oovoven forrrne D.0.0 S 51 | [(S1070) [£10)] AU 51 O 25 | 13
7. 2020......|........ XXX oo Joreinns XXXooveven forrnnne XXX fovrnnne XXX forrnne Da0.& S 10,600 |.............. 3,479 | 34 97 | (34)
8. 2021..|....... DO S XXX fevria, XXXovvve fevea, XXX fevras XXXovvve fevras DO S I 5,945 [ M5 | 315 | (79)
9. 2022.....|....... XXX oo Joreinns XXX oo oo XXX fovrnnne XXX forrnne XXX forrnnne XXXooveen forrnnne Da0.& S 36,576 |............. [INAE)] S— (130)
10. 2023....[...... XXX fevria XXX fevria, XXX fevria XXX fevra XXX fevria, D O S XXX fevria DL o G 40,462 |................ (533)
11. 2024 XXX XXX XXX XXX XXX XXX XXX XXX XXX 24,338
SCHEDULE P - PART 4K - FIDELITY/SURETY
1. Prior....fon. (1,330)[.ccvceenee 4,834 |............. 7,340 | 2,551 [ 5,353 | 5,822 |............. 2,997 | 2,124 |............. 1,143 [ 726
2. 2015 e 11,638 | 5,395 | 9,001 |........... 6,069 |.............. 4,081 |............. 2,258 | 1,006 |....ccovveeee 369 i, (V4 229
3. 2016.....|.c...... DA0.0 ST 33,328 oo 7,236 | 8,229 |.coounnnn 5,660 |............. 3,102 | 1,440 (..o 809 | 605 [ 71
4. 2017....|....... XXX fovrnnne DA 0.& S 20,637 |...coooe..... 8,444 |............. 4,631 |............. 3,021 | 1,539 [ 954 |, 955 | 254
5. 2018.....|.cc..... XXX fovrrne XXX forrnnne DA0.0 ST 14,501 |..oooneen 6,523 |..coooennen. 4,344 |.............. 3,166 |.cooovnene. 1,931 | 1,160 [ 482
6. 2019....|...... XXX fovrnnne XXX.oovoven forrnnne XXX fovrnnne Da0.& S 11,506 |.............. 6,803 |............. 6,455 |............ 4187 | 1,470 | 1,209
7. 2020...... .o )., NN RUR XXX forrnnne XXX fovrnnne XXX fovrnne DA0.0 ST 18,743 |............ 12,249 |............. 5,971 | 2,195 | 1,373
8. 2021... ... XXX oo Joreinns XXXooveven forrnnne XXX fovrnnne XXX forrnne XXX forrnnne Da0.& S 19,233 |............ 12,601 | 5,509 |..ccoeee.e. 1,987
9. 2022..... ... )., CUN RUR ), 0.0 CUN RUR XXX.oovoven forrrne XXX forrnne XXX.ooveven v XXX.oovoven forrnne DA0.0 ST 16,791 | 6,558 |....ccvnnn 4,033
10. 2023....[....... XXXovoove [, XKoo [, XXKXovvove [, XXXovoove [, XXXeovvve fevrn XKoo fevrn, XXXeovvove [, DO G R 15,932 |............. 10,189
11. 2024 XXX XXX XXX XXX XXX XXX XXX XXX XXX 19,439

1. 88,456
2. 0 [

3. 0 [

a. 0 [

5. 0 [

6. 0 [

7. 0 [

8. 8|

9. 0 [

10. 0

11

1. L D 0
2. ) D 0
3. L D 0
4. ) D 0
5. L D 0
6. ) S T
7. BO2 [ 339
8. 816 [ 508
9. 2022 XN s XK e XK e O e XK s XK s Ko e 970 | 1,084 | 1,075
10, 20231 foerrs XK e XK frrrc X s X vt XK s XKoo e XK s XK 1,204 | 1,544
11, 1,464
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COMBINED STATEMENT FOR THE YEAR 2024 OF THE HANOVER INSURANCE COMPANY

SCHEDULE P - PART 4N - REINSURANCE
NONPROPORTIONAL ASSUMED PROPERTY

BULK AND IBNR RESERVES ON NET LOSSES AND DEFENSE AND COST CONTAINMENT EXPENSES REPORTED AT YEAR END ($000 OMITTED)

Years in 1 5 8 9 10
Which
Losses
Were
Incurred 2024
1. Prior...foeien 378 o372 o349 368 365 | 80T [ 242 [ 24T 244 242
2. 2015 | O el O e O e O O O O O 0 0
3. 2016, | XXX [ O e O et O el O e O e O e O e O 0
4. 2017 oo XXX [t XXX [ O e O e O [ O e O O O 0
5. 2018...fecee e XXX [ XXX [ XK [ O e O e O e O e O e O 0
6. 2019....|ceee XXX [t XXX [ e XXX [t XXX [ O i O e O e O e 0 0
7. 2020......[ccocee XKoo [ e XXX [ XK [t XXX [ XXX [ O i O e O e O 0
8. 2021.... ... D,9. 0, GV RURVIND. 9.4, GOV RUNTITD. 0.0, SRV RUNVITD.o.¢. SR RO D0, © CUU INTRID. &0, CHRNUR TP (11 0 Joeeeeeieeen O [ 0
9. 2022..... | D, CHN RUNIND 4.4, CN RUNID.¢.¢ SN RUNID. o ¢ SR R D, CUN RUNID 4.4, CN RUNID.¢.¢ N RO 0 | 0 0
10. 2023......|..c.c.. D,9. 0, GV RUNVIND. 9.4, GV RUNTITD. 0.0, ST RUNVITD.o.¢, SR RUR XXX [ KR [ XX [ XXX e Jooeeenenienieeeen O s 0
11. 2024 XXX XXX XXX XXX 0

SCHEDULE P - PART 40 - REINSURANCE

NONPROPORTIONAL ASSUMED LIABILITY

© ® N o o &~ 0w b2

a a
- O

SCHEDULE P - PART 4P - REINSURANCE

NONPROPORTIONAL ASSUMED FINANCIAL LINES

© ® N o o &~ 0w b2

a a
- O
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COMBINED STATEMENT FOR THE YEAR 2024 OF THE HANOVER INSURANCE COMPANY
SCHEDULE P - PART 4R - SECTION 1 - PRODUCTS LIABILITY - OCCURRENCE

BULK AND IBNR RESERVES ON NET LOSSES AND DEFENSE AND COST CONTAINMENT EXPENSES REPORTED AT YEAR END ($000 OMITTED)

Years in 1 2 3 4 5 6 7 8 9 10
Which
Losses
Were
Incurred 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024
1. Prior... fo 7,558 | 8,670 |............. 5,709 |............. 3,811 [ 2,472 | 2,479 | 2,641 | 2,055 ..o 1,536 |oooveennnne 1,812
2. 2015, |, 7,008 |............. 6,184 |....coo.e. 3,19 | 2,283 | 1,370 [ 789 oo 595 [ 322 | 192 | 194
3. 2016.....|........ D, 0.0 S R 8,063 |............. 5,913 [ 3,110 [ 2,09 |............. 1,141 | 815 | [T 389 | 259
4. 2017 D,9, 0, RN RURI D,9, 0, RN TR 8,677 | 4,933 |.............. 3,941 |, 2,674 | 2,289 | 1,438 | 819 [ 823
5. 2018.....|..c.... )., CRNN RUR )., NN RUR D.0.0 NN RURRN 8,999 |............. 6,004 |............... 3,777 o 2,649 |............ 2,554 ... 1,592 | 1,213
6. 2019....|.ccen D,9. . RN RURI D,9, 0, RN ORI D,9, 0, RN ORI D,9, 0, ORI U, 10,228 |............. 6,684 |............. 4811 | 2,665 |....coonen. 2,045 |............. 1,439
7. 2020......[counn D, ¢, G IR )., NN RUR ),0.0, CRN RUR )., CRN RUR D, 0% S R 9,952 ..o 8,009 |............. 3,997 | 2,469 |............. 1,690
8. 2021....|.cen D, %, G R ),9, . GO ORI D,9, 0, RN ORI ),9. 0, RN VR D,9, 0, RN ORI D, & ST TR 10,904 |............. 7,534 | 4,228 |.............. 3,047
9. 2022..... | D, ¢, G I D, ¢, G IR XXX v Jooreeene )., CRU RUR )., CRN RUR )., CRN RUR D, 0. & S R 11,653 | 8,590 |.............. 5,539
10. 2023......[....... D, %, G D, %, G R D,9, . RN RURI ),9. 0, RN ORI D,9, 0, RN ORI D,9, 0, GO ORI D,9, 0, RN RV D,9,0, ORI R, 15,831 | 12,159
11. 2024 XXX XXX XXX XXX XXX XXX XXX XXX XXX 16,933
SCHEDULE P - PART 4R - SECTION 2 - PRODUCTS LIABILITY - CLAIMS-MADE
1. Prior....fo 25 [ P2 P T ()] (V1 R (V1 R (V1 R (11 R (V1 R 0
2. 2015, |, 12 | (V1 (11 (V1 (V1 (11 (V1 (11 (V1 0
3. 2016......[ .. D, 0.0 G IR (V1 R (V1 R (V1 R (V1 R (V1 R (V1 R (11 R (V1 R 0
4. 2017 )., CRN RUN D, © S R (61 O 254 | (V1 (V1 (V1 (V1 (V1 0
5. 2018.... ... D.9, 0, ORI VR D,9, 0, RN VR D,9, 0, ORI R 109 | 403 | 216 | 258 | 239 [ IS 40
6. 2019.....|.cceen )., CRNN RUR XXX v Joeraiees ),0.0, CRN RUN XXX e Jooeeeeieeeien 322 | 331 [ 266 | 202 | 138 | 67
7. 2020......[ .o D, %, G R D,9, 0, RN RURI D,9, 0, RN ORI ),9. 0, RN VR D, & ST IR 623 | T40 | YA 532 | 186
8. 2021....|.ceenn D, ¢, G IR )., CRN RUR ),0.0, CUN RUR )., CRN RUR XXX v Joeraeene D, 0% S R 1,599 |...oce. 1,357 [ 1,421 | 628
9. 2022...... | D, %, G R D, %, G R D,9, 0, RN ORI ),9, 0, GO ORI D,9, 0, RN ORI D,9, 0, RN ORI D&% ST RN 1,848 |.............. 1,807 |oooiennne 2,178
10. 2023......[ ..ot D, ¢, G IR D, ¢, G I ),0.0, CUN RUR )., CRN RUN )., CUN RUR )., CRN RUR )., CRN RUR )., NN RURRN 1,840 |.............. 1,680
11. 2024 XXX XXX XXX XXX XXX XXX XXX XXX XXX 1,742

- o
- O

© ©® NGO RWODN =

- A
a o

© © N>R WN =

Prior......
2015

2016..
2017..
2018..
2019..
2020..
2021..
2022..
2023
2024

- o
- O

©® N O s ®N

Prior.
2015..
2016..
2017..
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2021..
2022..
2023
2024
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COMBINED STATEMENT FOR THE YEAR 2024 OF THE HANOVER INSURANCE COMPANY
SCHEDULE P - PART 5A - HOMEOWNERS/FARMOWNERS

SECTION 1
CUMULATIVE NUMBER OF CLAIMS CLOSED WITH LOSS PAYMENT DIRECT AND ASSUMED AT YEAR END
Years in Which 1 2 3 4 5 6 7 8 9 10
Premiums
Were Earned
and Losses
Were Incurred 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024
1. Prior... fo 3,795 [ 423 | 142 | LY/ O P {0 A 12 | [T P 10 | 7
2. 2015, | 26,618 |............ 30,082 |............ 30,2% |............. 30,380 |............ 30,404 |............. 30,417 |............. 30,427 |............. 30,431 |............ 30,436 |............. 30,437
3. 2016.....[........ D, 0.0 S R 22,117 | 25111 |, 25,309 |............. 25,398 |............. 25,431 |............. 25,443 |............. 25,465 |............ 25,466 |............. 25,468
4. 2017 )., CRNN RUR D,0. 0, RN RURR 29,378 |............. 33,082 |............ 33,352 | 33,415 |............. 33,446 |............. 33,472 |............. 33,482 |............. 33,490
5. 2018.....|...c.... XXX e Jooraeene )., CUN RUR D,0.0, RN RURI 28,558 |............ 32,346 |............. 32,606 |............. 32,676 |............ 32,720 |............. 32,740 |............. 32,754
6. 2019.....|.ccen )., CRN RUN )., CUN RUR XXX e Joeraeene )., RN RURI 28,367 |............. 33,245 |............. 33,547 |............ 33,655 |............. 33,706 |............ 33,742
7. 2020......[.counn D, ¢, U )., CRN RUN )., CRN RUR )., CRN RUR D, 0. & S R 29,348 |............. 34,740 |............. 35,148 |............. 35,257 | 35,318
8. 2021....|.ceen D, ¢, G IR XXX e Jooraeees XXX v Jooraeene )., CRN RUN )., CUN RUN D, 0. & ST IR 31,258 |............. 38,501 |............. 39,014 |............. 39,139
9. 2022......|.ccen D, ¢, G IR D, %, TR IR XXX v Jooraeene )., CRN RUN )., CRN RUR )., CUN RUR D, 0. % G R 26,523 |............. 34,550 |............. 35,042
10. 2023......[.cceen D, ¢, G IR D, %, TR IR ),0.0, CRN RUR )., CRN RUN )., CUN RUN )., CUN RUR XXX v Joeeaeene D,0. 0, RN RURR 41,429 |........... 49,789
11. 2024 XXX XXX XXX XXX XXX XXX XXX XXX XXX 26,660
SECTION 2
NUMBER OF CLAIMS OUTSTANDING DIRECT AND ASSUMED AT YEAR END
Years in Which 1 2 3 4 5 6 7 8 9 10
Premiums
Were Earned
and Losses
Were Incurred 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024
1. Prior....fo 545 | 248 | 122 [ 51 [ K ISR P4/ 25 [ 24 | 16 | 15
2. 2015, |, 1,665 |.oooveieee 214 | 137 | 56 [ 34 [ 16 | | I R YA P L/ 4
3. 2016......[ e D, % ST TR 1,634 | 264 | 47 | 64 [ K 72 S 10 | [ 9
4. 2017 ),9. 0, CORN ORI D,9, 0, RN TR 1,647 | 312 | 114 | 59 | 30 [ | I R LS P 1
5. 2018..... ... ),9. 0, RN ORI D,9, 0, GO RURI D,9, 0, RN TR 1,929 | 298 .o M9 | (C1C T A 38 [ {0 A 10
6. 2019....|.ccenn ),9, . RN RURI D,9, 0, RN VR D,9, 0, GO VR D,9, 0, RN TR 1,901 | [T 153 | 1728 (C10 I A 28
7. 2020......[ .ot D, %, G R D,9, 0, RN ORI D,9, 0, RN ORI ),9, 0, GO ORI D&% ST RN 2,044 | 376 [ 146 | Y[ T 39
8. 2021....|.coen D, %, G R ),9, . GO ORI D,9, 0, GO RURI ),9. 0, GO RURI D,9, 0, RN ORI D, .0 ST RN 2,414 | 424 | 158 oo 69
9. 2022...... | D, %, G R D, %, G R D,9, 0, RN ORI ),9. 0, RN VR D,9, 0, GO RURI D,9, 0, RN ORI D&% ST TR 3,033 [ 439 o 185
10. 2023......[...... D, %, G R D9, %, G R D,9, 0, RN ORI ),9. 0, GO RURI D,9, 0, RN VR D,9, 0, RN ORI D,9, 0, RN VR D,9, 0, RN TR 3,436 [ 458
11. 2024 XXX XXX XXX XXX XXX XXX XXX XXX XXX 2,167
SECTION 3
CUMULATIVE NUMBER OF CLAIMS REPORTED DIRECT AND ASSUMED AT YEAR END
Years in Which 1 2 3 4 5 6 7 8 9 10
Premiums
Were Earned
and Losses
Were Incurred 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024
1. Prior... fo 3,500 [ 383 [ L B P B4 o 37 | P I A 7 [ 7 [ (3 9
2. 2015, | 36,087 |............. 39,456 |............. 39,647 |............. 39,713 ..o 39,739 ..o 39,748 |............. 39,759 ... 39,761 |............. 39,764 |............. 39,766
3. 2016.....|........ D, 0. % SN R 31,866 |............. 34,529 |............. 34,711 | 34774 |............. 34,806 |............ 34,817 |............. 34,834 |............ 34,836 |............. 34,839
4. 2017 )., CRNN RUR D,0.0, RN RURR 41,963 |............. 45,623 |............. 45,816 |............ 45,864 |............ 45,887 |............. 45,905 |............ 45,917 |............. 45,925
5. 2018.....|...c.... )., CRNN RUR XXX v Joeeaeene D,0.0, RN RURR 41,176 |............. 44 675 |............. 44,892 |............ 44,951 |............ 44,990 |............ 45,002 |............. 45,016
6. 2019.....|.ccen )., CRNN RUR XXX v Joeeaeene XXX e Jooreeene D,0.0, RN RURR 40,459 |............ 45,234 |............. 45,456 |............ 45,552 | 45,593 |............. 45,622
7. 2020......[.counn D, ¢, G IR XXX v Joeeaeene ),0.0, CUN RUR )., CRN RUN D, 0. % G R 41,790 |............. 47,151 | 47,439 |............. 47,535 |............. 47,573
8. 2021....|.ceenn D, ¢, G IR )., CRN RUR ),0.0, CUN RUR )., CRN RUR XXX v Joeraeene D, 0. % S R 45,226 |............ 52,503 |............. 52,884 |........... 52,967
9. 2022..... | D, ¢, G IR D, ¢, G I ),0.0, CUN RUR )., CRN RUN )., CUN RUR )., CRN RUR D, 0. % S R 39,721 ... 47,303 |............ 47,640
10. 2023......[ ..ot D, ¢, G IR D, ¢, G I ),0.0, CUN RUR )., CRN RUN XXX v Joeraeene )., CRN RUR )., CRN RUR D,0. 0, RN RURI 58,304 |............. 65,535
11. 2024 XXX XXX XXX XXX XXX XXX XXX XXX XXX 38,998
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COMBINED STATEMENT FOR THE YEAR 2024 OF THE HANOVER INSURANCE COMPANY
SCHEDULE P - PART 5B - PRIVATE PASSENGER AUTO LIABILITY/MEDICAL

SECTION 1
CUMULATIVE NUMBER OF CLAIMS CLOSED WITH LOSS PAYMENT DIRECT AND ASSUMED AT YEAR END
Years in Which 1 2 3 4 5 6 7 8 9 10
Premiums
Were Earned
and Losses
Were Incurred 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024
1. Prior.... fo. 16,491 |............ 4,250 |.............. 1,881 | 797 | 418 | 223 | 364 | 153 | 107 | 106
2. 2015, | 27,236 |............. 38,738 |............ 40,837 |............. 41,802 |............ 2175 |............. 42,327 |............. 42,397 |............. 42,443 |............. 42,465 |........... 42,483
3. 2016.....[........ D, 0.0 S R 26,318 |............. 38,451 |............. 40,754 |............. 41,732 |............. 42,066 |............. 42,244 |............ 42,363 |............. 42,400 |............ 42,422
4. 2017 )., CRNN RUR D,0. 0, RN RURR 26,369 |............. 38,884 |............. 41,190 |............ 42,254 |............ 42,700 |............. 42,972 |............. 43,144 |............. 43,203
5. 2018.....|...c.... XXX e Jooraeene )., CUN RUR D,0.0, RN RURI 26,245 |............ 38,675 |............. 41,125 | 42,193 |............. 42,744 |............ 43,018 |............. 43,145
6. 2019.....|.ccen )., CRN RUN )., CUN RUR XXX e Joeraeene )., RN RURI 25,006 |............. 37,906 |............. 40,330 |............. 41,598 |............ 42,158 |............ 42,401
7. 2020......[.counn D, ¢, U )., CRN RUN )., CRN RUR )., CRN RUR D, 0. % S R 16,371 | 23,662 |............ 25,199 |............ 26,012 | 26,298
8. 2021....|.ceen D, ¢, G IR XXX e Jooraeees XXX v Jooraeene )., CRN RUN )., CUN RUN D, 0. & SN R 16,063 |............ 27,020 |............ 29,199 |...oo.... 30,200
9. 2022......|.ccen D, ¢, G IR D, %, TR IR XXX v Jooraeene )., CRN RUN )., CRN RUR )., CUN RUR D, 0.0 S R 17,716 |............. 29,851 | 32,337
10. 2023......[.cceen D, ¢, G IR D, %, TR IR ),0.0, CRN RUR )., CRN RUN )., CUN RUN )., CUN RUR XXX v Joeeaeene D,0. 0, RN RURR 19,996 |............ 31,400
11. 2024 XXX XXX XXX XXX XXX XXX XXX XXX XXX 18,286
SECTION 2
NUMBER OF CLAIMS OUTSTANDING DIRECT AND ASSUMED AT YEAR END
Years in Which 1 2 3 4 5 6 7 8 9 10
Premiums
Were Earned
and Losses
Were Incurred 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024
1. Prior....fo 7,309 [ 3,748 |.............. 2,172 | 1,467 | 1,139 | 1,002 | 905 oo 832 | 785 | 738
2. 2015, | 12,875 | 3,251 | 1,386 | 556 | 236 | 129 | 82 [ 50 [ 37 | 34
3. 2016...... ... D, % ST TR 13,159 oo 3,461 | 1,460 |......ooveeee 607 | 309 [ 175 | 82 [ 54 [ 40
4. 2017 ),9. 0, CORN ORI D,9, 0, ORI R, 12,779 | 3,316 [ 1,579 | 739 | 397 | 218 | 1728 60
5. 2018..... ... ),9. 0, RN ORI D,9, 0, GO RURI D,9, 0, ORI R, 12,919 | 3,657 | 1,716 | 802 | 348 | 164 | 93
6. 2019....|.ccenn ),9, . RN RURI D,9, 0, RN VR D,9, 0, GO VR D,9, 0, ORI U, 13,562 |..oooneee. 3,797 oo 1,789 | 804 | 355 | 180
7. 2020......[ .ot D, %, G R D,9, 0, RN ORI D,9, 0, RN ORI ),9, 0, GO ORI D&% ST RN 7,968 |............. 2,376 | 1,135 | 437 [ 169
8. 2021....|.coen D, %, G R ),9, . GO ORI D,9, 0, GO RURI ),9. 0, GO RURI D,9, 0, RN ORI D, & ST TR 10,672 |.............. 3,144 |............. 1,392 | 570
9. 2022...... | D, %, G R D, %, G R D,9, 0, RN ORI ),9. 0, RN VR D,9, 0, GO RURI D,9, 0, RN ORI D, & ST TR 11,650 |...o.o.e... 3,386 oo 1,498
10. 2023......[...... D, %, G R D9, %, G R D,9, 0, RN ORI ),9. 0, GO RURI D,9, 0, RN VR D,9, 0, RN ORI D,9, 0, RN VR D,9, 0, ORI U, 12,740 |.............. 3,496
11. 2024 XXX XXX XXX XXX XXX XXX XXX XXX XXX 11,110
SECTION 3
CUMULATIVE NUMBER OF CLAIMS REPORTED DIRECT AND ASSUMED AT YEAR END
Years in Which 1 2 3 4 5 6 7 8 9 10
Premiums
Were Earned
and Losses
Were Incurred 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024
1. Prior... fo 9,038 |............. 1,750 | 709 | 234 | 144 | L B 276 | 87 [ T 67
2. 2015, | 52,904 |............ 59,907 |............. 60,800 |............. 61,197 |............. 61,329 |............. 61,407 |............. 61,440 |............ 61,462 |............ 61,475 |............. 61,491
3. 2016.....|........ D, 0. % S R 51,544 |............ 59,160 |............ 60,132 |............. 60,549 |............ 60,664 |............ 60,732 |............. 60,773 |............ 60,788 |............. 60,800
4. 2017 )., CRNN RUR D,0.0, RN RURR 49,679 |............. 58,016 |............ 59,199 |............ 59,678 |............. 59,865 |..coc..... 59,993 |............. 60,067 |............. 60,099
5. 2018.....|...c.... )., CRNN RUR XXX v Joeeaeene D,0.0, RN RURR 49,501 |............ 57,786 |............. 58,944 |............ 59,363 |............. 59,544 |............ 59,666 |............ 59,751
6. 2019.....|.ccen )., CRNN RUR XXX v Joeeaeene XXX e Jooreeene D,0.0, RN RURR 49,363 |............. 57,518 |............. 58,637 |............. 59,146 |............ 59,352 |............. 59,458
7. 2020......[.counn D, ¢, G IR XXX v Joeeaeene ),0.0, CUN RUR )., CRN RUN D, 0. % G R 31,167 |............. 35,783 |............ 36,472 |............. 36,766 |............ 36,859
8. 2021....|.ceenn D, ¢, G IR )., CRN RUR ),0.0, CUN RUR )., CRN RUR XXX v Joeraeene D, 0. & G R 34,139 |............. 4,777 | 42,878 |............. 43,360
9. 2022..... | D, ¢, G IR D, ¢, G I ),0.0, CUN RUR )., CRN RUN )., CUN RUR )., CRN RUR D, 0. % S R 37,434 |............ 46,377 |............. 47,714
10. 2023......[ ..ot D, ¢, G IR D, ¢, G I ),0.0, CUN RUR )., CRN RUN XXX v Joeraeene )., CRN RUR )., CRN RUR D,0. 0, RN RURI 46,047 |............. 54,183
11. 2024 XXX XXX XXX XXX XXX XXX XXX XXX XXX 42,627
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COMBINED STATEMENT FOR THE YEAR 2024 OF THE HANOVER INSURANCE COMPANY
SCHEDULE P - PART 5C - COMMERCIAL AUTO/TRUCK LIABILITY/MEDICAL

SECTION 1
CUMULATIVE NUMBER OF CLAIMS CLOSED WITH LOSS PAYMENT DIRECT AND ASSUMED AT YEAR END
Years in Which 1 2 3 4 5 6 7 8 9 10
Premiums
Were Earned
and Losses
Were Incurred 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024
1. Prior... fo 4,808 |............. 1,805 | 803 | 385 | 77 | TT | 35 [ K72 12 | 15
2. 2015 |, 8,217 |............ 11,404 |........... 12,146 |............ 12,520 |coeeeee. 12,683 |............ 12,743 |............ 12,780 | 12,799 | 12,819 | 12,825
3. 2016.....[........ D, 0.0 S R 7,298 |............ 10,347 | 11,048 |............ 11,364 |........... 11,500 |.cooeeee. 11,559 | 11,598 ..o 11,623 | 11,640
4. 2017 )., CRNN RUR D.0.0 NN RURRN 7,163 |............ 10,180 |.cveveee. 10,902 |............ 11,187 | 11,340 | 11,435 |, 11,489 |............ 11,507
5. 2018.....|...c.... XXX e Jooraeene )., CUN RUR )., NN RURRN 6,921 | 9,915 |............. 10,549 | 10,885 |...c....... 11,083 | 11,162 | 11,200
6. 2019.....|.ccen )., CRN RUN )., CUN RUR XXX e Joeraeene D.0. 0. NN RURRN 6,057 |..coo..... 9,172 | 9,786 |............ 10,098 |............ 10,257 |.oeeee. 10,341
7. 2020......[.counn D, ¢, U )., CRN RUN )., CRN RUR )., CRN RUR D, 0. % S R 3,930 [ 5,545 |.............. 5,958 |..cieennnne 6,144 |............. 6,242
8. 2021....|.ceen D, ¢, G IR XXX e Jooraeees XXX v Jooraeene )., CRN RUN )., CUN RUN D, 0% S R 3,572 | 5,683 |...c........ 6,122 ... 6,315
9. 2022......|.ccen D, ¢, G IR D, %, TR IR XXX v Jooraeene )., CRN RUN )., CRN RUR )., CUN RUR D, 0. % S R 3,536 |..c........ 5,597 | 6,085
10. 2023......[.cceen D, ¢, G IR D, %, TR IR ),0.0, CRN RUR )., CRN RUN )., CUN RUN )., CUN RUR XXX v Joeeaeene D.0.0 NN RUNRN 3,595 | 5,617
11. 2024 XXX XXX XXX XXX XXX XXX XXX XXX XXX 3,651
SECTION 2
NUMBER OF CLAIMS OUTSTANDING DIRECT AND ASSUMED AT YEAR END
Years in Which 1 2 3 4 5 6 7 8 9 10
Premiums
Were Earned
and Losses
Were Incurred 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024
1. Prior....fo 3,365 [ 1,679 | 855 | 434 | 254 | 184 i 161 [ 129 | L VA 108
2. 2015, |, 3,743 | 1,319 | 687 | 318 | 153 | 86 [ 51 [ 1o A 32 [ 26
3. 2016...... ... D, % ST TR 3,450 | 1,129 | 581 | 301 | 160 [oviiinnee [0/ TT | L2 IS 36
4. 2017 ),9. 0, CORN ORI D,9, 0, RN TR 3,506 |............. 1,163 | 552 | 1 VA 182 [ 103 | 55 [ 37
5. 2018..... ... ),9. 0, RN ORI D,9, 0, GO RURI D,9, 0, RN TR 3,417 | 1,179 | 632 | 363 [ 176 | 93 | 64
6. 2019....|.ccenn ),9, . RN RURI D,9, 0, RN VR D,9, 0, GO VR D,9, 0, RN TR 3,431 | 1,038 | BA4T i 280 | 135 | 55
7. 2020......[ .ot D, %, G R D,9, 0, RN ORI D,9, 0, RN ORI ),9, 0, GO ORI D&% ST RN 1,842 | 655 | 341 | 151 [ 68
8. 2021....|.coen D, %, G R ),9, . GO ORI D,9, 0, GO RURI ),9. 0, GO RURI D,9, 0, RN ORI D, .0 ST RN 1,978 | 752 | 389 [ 205
9. 2022...... | D, %, G R D, %, G R D,9, 0, RN ORI ),9. 0, RN VR D,9, 0, GO RURI D,9, 0, RN ORI D&% ST TR 2,140 oo 805 | 451
10. 2023......[...... D, %, G R D9, %, G R D,9, 0, RN ORI ),9. 0, GO RURI D,9, 0, RN VR D,9, 0, RN ORI D,9, 0, RN VR D,9, 0, RN TR 2,228 | 865
11. 2024 XXX XXX XXX XXX XXX XXX XXX XXX XXX 2,022
SECTION 3
CUMULATIVE NUMBER OF CLAIMS REPORTED DIRECT AND ASSUMED AT YEAR END
Years in Which 1 2 3 4 5 6 7 8 9 10
Premiums
Were Earned
and Losses
Were Incurred 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024
1. Prior... fo 2,211 | 657 | 235 | 83 [ 65 [ K A 19 | 7 [ YA 8
2. 2015, | 15,996 |............ 18,350 |.cveveee. 18,683 |............ 18,821 |............ 18,867 |.cocueeee.. 18,886 |............ 18,899 |............ 18,905 |............ 18,912 | 18,914
3. 2016.....|........ D, 0.0 S R 14,341 |............. 16,624 |............ 16,974 |............ 17,123 |............ 17,1471 | 17,198 |............ 17,224 |............ 17,232 | 17,242
4. 2017 )., CRNN RUR D,0.0, RN RURR 14,366 |............. 16,757 |............. 17,133 | 17,282 | 17,337 | 17,363 |............. 17,372 |............. 17,375
5. 2018.....|...c.... )., CRNN RUR XXX v Joeeaeene D,0.0, RN RURR 13,713 | 16,139 | 16,441 |............ 16,59 |............ 16,645 |............ 16,666 |............. 16,678
6. 2019.....|.ccen )., CRNN RUR XXX v Joeeaeene XXX e Jooreeene D,0.0, RN RURR 12,740 |............ 15,062 |............ 15,367 |............. 15,495 |............ 15,547 | 15,570
7. 2020......[.counn D, ¢, G IR XXX v Joeeaeene ),0.0, CUN RUR )., CRN RUN D, 0% S R 7,885 | 9,113 [ 9,327 | 9,384 |............. 9,421
8. 2021....|.ceenn D, ¢, G IR )., CRN RUR ),0.0, CUN RUR )., CRN RUR XXX v Joeraeene D, 0% S R 7,150 | 8,956 |............. 9,175 oo 9,248
9. 2022..... | D, ¢, G IR D, ¢, G I ),0.0, CUN RUR )., CRN RUN )., CUN RUR )., CRN RUR D, 0% S R 7,034 |............. 8,764 |............. 9,061
10. 2023......[ ..ot D, ¢, G IR D, ¢, G I ),0.0, CUN RUR )., CRN RUN XXX v Joeraeene )., CRN RUR )., CRN RUR )., NN RURRN 7,668 |........... 9,336
11. 2024 XXX XXX XXX XXX XXX XXX XXX XXX XXX 7,441
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COMBINED STATEMENT FOR THE YEAR 2024 OF THE HANOVER INSURANCE COMPANY

SCHEDULE P - PART 5D - WORKERS' COMPENSATION
(EXCLUDING EXCESS WORKERS’ COMPENSATION)

SECTION 1
CUMULATIVE NUMBER OF CLAIMS CLOSED WITH LOSS PAYMENT DIRECT AND ASSUMED AT YEAR END
Years in Which 1 2 3 4 5 6 7 8 9 10
Premiums
Were Earned
and Losses
Were Incurred 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024
1. Prior... fo 5,027 | 2,192 | 1,208 | 803 | 466 ... [ 240 | 256 | 251 | 187
2. 2015, |, 5,583 | 9,371 [ 10,390 |.cocoeee. 10,851 |............ 11,077 | 11,206 |............ 11,283 | 11,368 |............ 11,407 | 11,450
3. 2016.....[........ D, 0.0 S R 8,780 |............ 13,828 |............ 14,836 |............ 15,282 | 15,538 |.ccooeee. 15,680 |............ 15,768 |............ 15,836 |............ 15,877
4. 2017 )., CRNN RUR D.0.0 NN RUNRN 9,160 |............. 14,486 |............ 15,588 |...c....... 16,072 | 16,333 |............. 16,498 |............ 16,598 |............ 16,665
5. 2018.....|...c.... )., CRNN RUR XXX v Joeeaeene D.0.0 NN RURRN 9,832 |..ccuee 15,164 |........... 16,272 | 16,813 |.oveneen. 17,153 |............ 17,435 |............. 17,579
6. 2019.....|.ccen )., CRNN RUR XXX v Joeeaeene ),0.0, CUN RUR )., NN RURRN 8,758 |............ 14,881 |............ 16,214 |............ 16,942 |............ 17,381 | 17,578
7. 2020......[.counn D, ¢, G IR )., CRN RUR ),0.0, CUN RUR )., CRN RUN D, 0% S R 6,510 |............. 11,398 | 12,636 |............ 13,295 | 13,612
8. 2021....|.ceenn D, ¢, G IR )., CRN RUR )., CRNN RUR )., CRN RUR XXX v Joeraeene D, 0% S R 6,872 |........... 13,490 |............ 14,953 |............ 15,767
9. 2022......|.ccen D, ¢, U I D, ¢, U I XXX e Joeraeene )., CRN RUN XXX e Joereeens XXX e Joeraiens D, 0% S R 7,940 |............ 14,023 |............ 15,919
10. 2023......[ ..ot D, ¢, G IR D, ¢, U I XXX e Joeraeene )., CRN RUN )., CUN RUR XXX v Joeraeene )., CRN RUR )., NN RURRN 7475 |............ 12,874
11. 2024 XXX XXX XXX XXX XXX XXX XXX XXX XXX 7,232
SECTION 2
NUMBER OF CLAIMS OUTSTANDING DIRECT AND ASSUMED AT YEAR END
Years in Which 1 2 3 4 5 6 7 8 9 10
Premiums
Were Earned
and Losses
Were Incurred 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024
1. Prior....fo 5,347 | 3,630 [ 2,813 [ 2,206 |...coovrnnnnn 2,011 [ 1,591 | 1,406 |.............. 1,352 | 1,182 | 1,043
2. 2015, |, 4,605 |............. 1,787 [ 964 |..covvnne. 566 |.ooooviiernne K 7(V N 279 oo 212 | 156 |ovviiinee 127 | 94
3. 2016......[ .. D, % ST RN 5,323 [ 1,772 [ 954 i 574 | 356 | 211 | {0 163 | 132
4. 2017 ),9, 0, RN ORI D,9, 0, RN TR 5,69 |...ccc..... 1,919 | 1,041 | 650 | 443 | 320 | 250 | 200
5. 2018....[ccc... ),9. 0, GO ORI ),9, . GO ORI D,9, 0, RN TR 5,879 |..covueee. 2,107 | 1,182 | 739 | 488 | 329 [ 220
6. 2019.....|.ccen ),9. 0, CORN ORI ),9, . GO ORI D,9, 0, GO RURI D,9, 0, RN TR 6,864 |............. 2,282 | 1,237 [ 735 [ 442 | 315
7. 2020......[ .o D, %, G R D,9, 0, RN RURI D,9, 0, RN ORI ),9. 0, RN VR D, % ST R 6,039 ..o 2,057 | 1,039 | 595 [ 378
8. 2021....|.cen D, %, G R D,9, 0, RN VR D,9, 0, RN ORI ),9. 0, GO RURI D,9, 0, RN VR D&% ST R 7,526 | 2,278 | 1,325 | 718
9. 2022......[..cccn. D, %, G R D, %, G R D,9, 0, RN ORI ),9. 0, RN ORI D,9, 0, RN VR D,9, 0, CORN RURI D&% ST TR 7,635 | 2,514 | 1,317
10. 2023......[....... D, %, G R D, %, G R D,9, 0, RN ORI ),9. 0, RN RURI D,9, 0, RN ORI D,9, 0, GO ORI D,9, 0, GO ORI D,9, 0, RN TR 6,590 |.oernnnne 2,263
11. 2024 XXX XXX XXX XXX XXX XXX XXX XXX XXX 6,415
SECTION 3
CUMULATIVE NUMBER OF CLAIMS REPORTED DIRECT AND ASSUMED AT YEAR END
Years in Which 1 2 3 4 5 6 7 8 9 10
Premiums
Were Earned
and Losses
Were Incurred 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024
1. Prior... fo 2,183 [ 789 | 578 | 322 | 347 o 161 [ 108 | 228 | 101 [ 78
2. 2015, | 17,670 |............. 19,968 |............ 20,353 |............. 20,497 |............. 20,595 | 20,644 |........... 20,665 |............ 20,700 |............. 20,714 |............. 20,734
3. 2016.....|........ D, 0.0 S R 18,603 |............ 21,577 | 21,936 |............. 22,083 |............. 22,159 | 22,234 |............. 22,270 |............ 22,301 | 22,320
4. 2017 )., CRNN RUR D,0.0, RN RURI 19,365 |ceveeee. 22,444 |.......... 22,868 |............ 23,035 |............. 23,121 | 23,182 |............. 23,226 |............ 23,252
5. 2018.....|...c.... )., CRNN RUR XXX v Joeeaeene D,0. 0, NN RURI 21,289 | 24,566 |............. 24,985 |............ 25,161 |............ 25,288 |............ 25,447 |............. 25,498
6. 2019.....|.cceen )., CRNN RUR )., CRN RUR ),0.0, CUN RUR D,0.0, RN RURR 20,854 |............ 24,512 | 24,990 |............. 25,290 |.coueneee 25,481 |............ 25,581
7. 2020......[.counn D, ¢, G IR XXX v Joeeaeene ),0.0, CUN RUR )., CRN RUN D, 0. % G R 16,832 |............ 19,689 |............ 20,131 | 20,422 |............ 20,555
8. 2021....|.ceenn D, ¢, G IR )., CRN RUR ),0.0, CUN RUR )., CRN RUN XXX v Joeraeene D, 0. & G R 19,597 | 23,692 |............. 24,495 |........... 24,867
9. 2022.....|.ccenn D, ¢, G IR D, ¢, G I XXX e Jooreeene )., CRN RUN )., CUN RUR )., CRN RUR D, 0.0 G R 21,915 | 25,520 |.coeuneee 26,467
10. 2023......[ ..ot D, ¢, G IR D, ¢, G I ),0.0, CUN RUR )., CRN RUN XXX v Joeraeene )., CRN RUR )., CRN RUR D,0. 0, RN RURI 21,237 | 24,443
11. 2024 XXX XXX XXX XXX XXX XXX XXX XXX XXX 20,232
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COMBINED STATEMENT FOR THE YEAR 2024 OF THE HANOVER INSURANCE COMPANY
SCHEDULE P - PART 5E - COMMERCIAL MULTIPLE PERIL

SECTION 1
CUMULATIVE NUMBER OF CLAIMS CLOSED WITH LOSS PAYMENT DIRECT AND ASSUMED AT YEAR END
Years in Which 1 2 3 4 5 6 7 8 9 10
Premiums
Were Earned
and Losses
Were Incurred 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024
1. Prior... fo 5,820 |...counee. 2,470 | 1,358 | T e 316 | 241 | 124 | 91 [ 91 [ 70
2. 2015 |, 9,192 |............. 13,050 |.cvevenee 14,132 |, 14,789 |............ 15,145 |............ 15,323 |............. 15,39 |............ 15,456 |............ 15,491 |............ 15,513
3. 2016.....[........ D, 0.0 S R 9,163 |............ 13,120 | 14,223 |............ 14,865 |............ 15,193 | 15,369 |.ccveeee. 15,485 |............ 15,536 |.cocoeee. 15,580
4. 2017 )., CRNN RUR D.0.0 NN RURRN 9,452 |............. 13,691 |............ 14,933 |............ 15,612 oo 15,965 |.coveee. 16,170 | 16,309 |............ 16,395
5. 2018.....|...c.... XXX e Jooraeene )., CUN RUR D,0.0, RN RURI 10,125 | 14,255 | 15,390 |oieeeee. 16,014 |............ 16,392 | 16,655 |............ 16,814
6. 2019.....|.ccen )., CRN RUN )., CUN RUR XXX e Joeraeene D.0. 0. NN RURRN 8,923 |............ 13,174 |............ 14,266 |............. 14,947 |............ 15,392 | 15,667
7. 2020......[.counn D, ¢, U )., CRN RUN )., CRN RUR )., CRN RUR D, 0. % S R 8,274 |............ 11,801 |..c...e. 12,588 | 13,080 |ceveeee 13,388
8. 2021....|.ceen D, ¢, G IR XXX e Jooraeees XXX v Jooraeene )., CRN RUN )., CUN RUN D, 0% S R 9,207 |............ 13,267 |............. 14,213 | 14,828
9. 2022......|.ccen D, ¢, G IR D, %, TR IR XXX v Jooraeene )., CRN RUN )., CRN RUR )., CUN RUR D, 0. % S R 7,384 |........... 12,232 |, 13,267
10. 2023......[.cceen D, ¢, G IR D, %, TR IR ),0.0, CRN RUR )., CRN RUN )., CUN RUN )., CUN RUR XXX v Joeeaeene D.0.0 NN RUNRN 7,699 |............ 11,037
11. 2024 XXX XXX XXX XXX XXX XXX XXX XXX XXX 7,064
SECTION 2
NUMBER OF CLAIMS OUTSTANDING DIRECT AND ASSUMED AT YEAR END
Years in Which 1 2 3 4 5 6 7 8 9 10
Premiums
Were Earned
and Losses
Were Incurred 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024
1. Prior....fo 6,268 |............. 3,857 | 2,271 | 1,487 ..o 1,076 |..oovvvneee 1,077 [ 924 | YA 614 | 610
2. 2015, |, 5,847 | 2,760 | 1,730 [ 942 | 478 | 260 | 170 | T3 | 81 [ 56
3. 2016...... ... D, % ST TR 6,349 |.....c....... 2,814 | 1,758 | 1,053 | 557 | 354 | 221 | L 123
4. 2017 ),9. 0, CORN ORI D,9, 0, RN TR 6,570 .o 2,983 ..o 1,779 | 1,026 |oooooveee 597 [ 362 | 236 | 161
5. 2018..... ... ),9. 0, RN ORI D,9, 0, GO RURI D,9, 0, RN TR 6,591 | 2,888 |..covnne 1,733 [ 1,086 | 672 | 402 | 302
6. 2019....|.ccenn ),9, . RN RURI D,9, 0, RN VR D,9, 0, GO VR D,9, 0, RN TR 6,611 [.ceenne 2,838 [ 1,807 |oooeenene 1,157 o 662 | 493
7. 2020......[ .ot D, %, G R D,9, 0, RN ORI D,9, 0, RN ORI ),9, 0, GO ORI D&% ST RN 4,862 |............. 2,126 | 1,361 | 795 [ 497
8. 2021....|.coen D, %, G R ),9, . GO ORI D,9, 0, GO RURI ),9. 0, GO RURI D,9, 0, RN ORI D, .0 ST RN 5,315 [ 2,428 |.............. 1,530 | 924
9. 2022...... | D, %, G R D, %, G R D,9, 0, RN ORI ),9. 0, RN VR D,9, 0, GO RURI D,9, 0, RN ORI D&% ST TR 5,327 | 2,478 | 1,619
10. 2023......[...... D, %, G R D9, %, G R D,9, 0, RN ORI ),9. 0, GO RURI D,9, 0, RN VR D,9, 0, RN ORI D,9, 0, RN VR D,9, 0, RN TR 4,825 |.....c...... 2,266
11. 2024 XXX XXX XXX XXX XXX XXX XXX XXX XXX 4,405
SECTION 3
CUMULATIVE NUMBER OF CLAIMS REPORTED DIRECT AND ASSUMED AT YEAR END
Years in Which 1 2 3 4 5 6 7 8 9 10
Premiums
Were Earned
and Losses
Were Incurred 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024
1. Prior... fo 5,791 | 2,542 |.............. 1,402 |.............. 1,364 |.............. 1,365 | 1,250 |ooooeeeeee 1,197 | VAL - 1,055 | 802
2. 2015, | 23,247 |............. 27,833 |........... 28,856 |............ 29,354 |............. 29,526 |............ 29,617 |............. 29,658 |............ 29,704 |............. 29,723 |............. 29,740
3. 2016.....|........ D, 0.0 S R 24,638 |............. 29,206 |............ 30,297 ... 30,766 |............ 30,886 |............ 30,984 |............. 31,037 |............ 31,081 |............. 31,110
4. 2017 )., CRNN RUR D,0.0, RN RURR 26,107 |............. 31,127 | 32,314 |............ 32,776 |............ 32,988 |............. 33,111 | 33,198 |............. 33,273
5. 2018.....|...c.... )., CRNN RUR XXX v Joeeaeene D,0.0, RN RURR 26,233 |............. 31,114 |............ 32,258 |............. 32,707 | 32,950 |............. 33,103 ... 33,300
6. 2019.....|.ccen )., CRNN RUR XXX v Joeeaeene XXX e Jooreeene D,0.0, RN RURR 23,79 |............. 28,640 |............ 29,774 |............. 30,369 |............. 30,681 |............. 30,936
7. 2020......[.counn D, ¢, G IR XXX v Joeeaeene ),0.0, CUN RUR )., CRN RUN D, 0. % G R 27,798 |............. 31,762 |............. 32,692 |............. 33,060 |............ 33,289
8. 2021....|.ceenn D, ¢, G IR )., CRN RUR ),0.0, CUN RUR )., CRN RUR XXX v Joeraeene D, 0. & G R 21,335 | 26,180 |...c........ 27,192 |............. 27,709
9. 2022..... | D, ¢, G IR D, ¢, G I ),0.0, CUN RUR )., CRN RUN )., CUN RUR )., CRN RUR D, 0. % S R 18,503 |............ 24,324 |........... 25,487
10. 2023......[ ..ot D, ¢, G IR D, ¢, G I ),0.0, CUN RUR )., CRN RUN XXX v Joeraeene )., CRN RUR )., CRN RUR D,0. 0, RN RURI 18,352 | 22,426
11. 2024 XXX XXX XXX XXX XXX XXX XXX XXX XXX 17,162
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COMBINED STATEMENT FOR THE YEAR 2024 OF THE HANOVER INSURANCE COMPANY
SCHEDULE P - PART 5F - MEDICAL PROFESSIONAL LIABILITY - OCCURRENCE

SECTION 1A
CUMULATIVE NUMBER OF CLAIMS CLOSED WITH LOSS PAYMENT DIRECT AND ASSUMED AT YEAR END
Years in Which 1 2 3 4 5 6 7 8 9 10
Premiums
Were Earned
and Losses
Were Incurred 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024
1. Prior...fos /N (S 3 P T A (S 3 P 5 oo L2 P L/ (01 T o, 0
2. 2015 | (11 (V1 (11 L I P P28 P28 /N T/ [ P 5
3. 2016......[........ D, 0.0 ST IR (V1 (V1 L I P Tl L I P L I P KT (3 7
4. 2017 )., CRNN RUR D, 0.0 ST IR (V1 L I P P28 (7 (7 (3 10 o 10
5. 2018.....|...c.... XXX e Jooraeene )., CUN RUR D, 0.0, O ORI (V1 KT KT YA YA YA 7
6. 2019.....|.ccen )., CRN RUN )., CUN RUR XXX e Joeraeene D, 0.0, N ORI (V1 P28 8 | 8 | 8 | 12
7. 2020......[.counn D, ¢, U )., CRN RUN )., CRN RUR )., CRN RUR D, 0.0 ST IR (11 (V1 [ P [ P 8
8. 2021....|.ceen D, ¢, G IR XXX e Jooraeees XXX v Jooraeene )., CRN RUN )., CUN RUN D, 0.0 ST IR (V1 (11 (V1 0
9. 2022......|.ccen D, ¢, G IR D, %, TR IR XXX v Jooraeene )., CRN RUN )., CRN RUR )., CUN RUR D, 0.0 G IR (V1 (V1 0
10. 2023......[.cceen D, ¢, G IR D, %, TR IR ),0.0, CRN RUR )., CRN RUN )., CUN RUN )., CUN RUR XXX v Joeeaeene D, 0.0 SN IR (V1 2
11. 2024 XXX XXX XXX XXX XXX XXX XXX XXX XXX 0
SECTION 2A
NUMBER OF CLAIMS OUTSTANDING DIRECT AND ASSUMED AT YEAR END
Years in Which 1 2 3 4 5 6 7 8 9 10
Premiums
Were Earned
and Losses
Were Incurred 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024
1. Prior....fo B4 [ LY O 37 | P72 13 [ | I R YA P YA P Tl 0
2. 2015 .| (7 L2 T 13 [ 12 | [ [ YA P YA P P2 P 2
3. 2016......[ e D00 TN IR YA P [T P 16 | LI L2 S 13 [ 10 | (G I 0
4. 2017 ),9. 0, CORN ORI D&%, CTU IR [ 13 [ | T YA P (7 (G 7 R P2 P 1
5. 2018..... ... ),9. 0, RN ORI D,9, 0, GO RURI D,9, 0, RN R YA P LS P KT8 (V1 R L P Tl 1
6. 2019....|.ccenn ),9, . RN RURI D,9, 0, RN VR D,9, 0, GO VR D, 9,0, R R 15 o 12 | YA P (G 7 R (G I 5
7. 2020......[ .ot D, %, G R D,9, 0, RN ORI D,9, 0, RN ORI ),9, 0, GO ORI D, & ST RN 14 e (7 P2 P P2 P 1
8. 2021....|.coen D, %, G R ),9, . GO ORI D,9, 0, GO RURI ),9. 0, GO RURI D,9, 0, RN ORI D00, G IR [ KT8 KT8 3
9. 2022...... | D, %, G R D, %, G R D,9, 0, RN ORI ),9. 0, RN VR D,9, 0, GO RURI D,9, 0, RN ORI D, 0.0, TR IR P2 P LS P 7
10. 2023......[...... D, %, G R D9, %, G R D,9, 0, RN ORI ),9. 0, GO RURI D,9, 0, RN VR D,9, 0, RN ORI D,9, 0, RN VR D00 TR IR LT 7
11. 2024 XXX XXX XXX XXX XXX XXX XXX XXX XXX 16
SECTION 3A
CUMULATIVE NUMBER OF CLAIMS REPORTED DIRECT AND ASSUMED AT YEAR END
Years in Which 1 2 3 4 5 6 7 8 9 10
Premiums
Were Earned
and Losses
Were Incurred 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024
1. Prior... . fo, 21 [ L [ P /N L/ 13 [ P28 (11 (V1 0
2. 2015, |, 16 | 7 K72 Mo Mo Mo Mo Mo Mo 41
3. 2016......[........ D, 0.0 ST IR 9 | P T A3 [ 45 [ 48 o 48 o 49 [ 53 [ 53
4. 2017 )., CRNN RUR D, © ST R 15 o 29 [ 37 | 40 [ 40 [ 40 [ 42 (o 42
5. 2018.....|...c.... )., CRNN RUR XXX v Joeeaeene D, 0. N ORI 10 | 20 [ 20 [ 26 [ P P2 A 33
6. 2019.....|.ccen )., CRNN RUR XXX v Joeeaeene XXX e Jooreeene D, 0.0 O U 7 [ 24 o 4 o 59 [ 59 [ 62
7. 2020......[.counn D, ¢, G IR XXX v Joeeaeene ),0.0, CUN RUR )., CRN RUN D, © ST R 18 o 46 oo [51- N O (S Y/ 69
8. 2021....|.ceenn D, ¢, G IR )., CRN RUR ),0.0, CUN RUR )., CRN RUR XXX v Joeraeene D, © ST R 45 [ Y/ 65 [ 68
9. 2022..... | D, ¢, G IR D, ¢, G I ),0.0, CUN RUR )., CRN RUN )., CUN RUR )., CRN RUR D, 0.0 ST IR KT (3 18
10. 2023......[ ..ot D, ¢, G IR D, ¢, G I ),0.0, CUN RUR )., CRN RUN XXX v Joeraeene )., CRN RUR )., CRN RUR D, 0.0 ST R 13 [ 25
11. 2024 XXX XXX XXX XXX XXX XXX XXX XXX XXX 76
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COMBINED STATEMENT FOR THE YEAR 2024 OF THE HANOVER INSURANCE COMPANY

SCHEDULE P - PART 5F - MEDICAL PROFESSIONAL LIABILITY - CLAIMS-MADE
SECTION 1B

CUMULATIVE NUMBER OF CLAIMS CLOSED WITH LOSS PAYMENT DIRECT AND ASSUMED AT YEAR END

Years in Which 1 2 3 4 5 7 8 9 10
Premiums
Were Earned
and Losses
Were Incurred 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024
1. Prior.... o, 13 [ 13 [ | L (7 P2 [ P P28 (11 P28 2
2. 2015 | P28 [ P [ 10 | 12 | 12 | 13 [ 13 [ 13 [ 13
3. 2016......[........ D, 0.0 ST IR 2 | 12 o 21 [ P ) 24 o 24 o 25 [ 25 [ 26
4. 2017 )., CRNN RUR D, 0.0 ST IR L B P [T I 15 o 15 o 15 o 16 | 16 | 16
5. 2018.....|...c.... XXX e Jooraeene )., CUN RUR D, 0.0, O ORI P2 O 12 | 18 o P72 26 [ 28 [ 28
6. 2019.....|.ccen )., CRN RUN )., CUN RUR XXX e Joeraeene D, 0.0 SN IR P28 8 | [T I 10 o 10 o 22
7. 2020......[.counn D, ¢, U )., CRN RUN )., CRN RUR )., CRN RUR D, 0.0 ST IR 2 | 19 | 25 [ 50 [ 59
8. 2021....|.ceen D, ¢, G IR XXX e Jooraeees XXX v Jooraeene )., CRN RUN )., CUN RUN D, 0.0 ST IR Tl KT 7 43
9. 2022......|.ccen D, ¢, G IR D, %, TR IR XXX v Jooraeene )., CRN RUN )., CRN RUR )., CUN RUR D, 0.0 G IR Tl LI 35
10. 2023......[.cceen D, ¢, G IR D, %, TR IR ),0.0, CRN RUR )., CRN RUN )., CUN RUN )., CUN RUR XXX v Joeeaeene D, 0.0 SN IR P28 6
11. 2024 XXX XXX XXX XXX XXX XXX XXX XXX XXX 1
SECTION 2B
NUMBER OF CLAIMS OUTSTANDING DIRECT AND ASSUMED AT YEAR END
Years in Which 1 2 3 4 5 7 8 9 10
Premiums
Were Earned
and Losses
Were Incurred 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024
1. Prior....fo 88 [ 63 [ K I 25 [ 15 o | I R YA P YA P LS P 3
2. 2015, |, 46 [ 72 S L [ (G T Tl Tl (11 R (V1 R 0
3. 2016......[ e D, & ST RN 66 [oooereririenns P4/ LT L/ P2 P L KT8 P2 P 0
4. 2017 ),9. 0, CORN ORI D, & ST RN Y2 S 16 | 8 | L YA P L/ S P2 P 0
5. 2018..... ... ),9. 0, RN ORI D,9, 0, GO RURI D,9, ¢, O RN A7 [ 72 S 10 | LS P KT8 Tl 1
6. 2019....|.ccenn ),9, . RN RURI D,9, 0, RN VR D,9, 0, GO VR D, 9,0, R R (G A 26 [ 15 | LT YA P 3
7. 2020......[ .ot D, %, G R D,9, 0, RN ORI D,9, 0, RN ORI ),9, 0, GO ORI D, & ST RN 72 38 [ 23 [ | I R 5
8. 2021....|.coen D, %, G R ),9, . GO ORI D,9, 0, GO RURI ),9. 0, GO RURI D,9, 0, RN ORI D, & ST RN 48 [ 35 [ 19 [ 8
9. 2022...... | D, %, G R D, %, G R D,9, 0, RN ORI ),9. 0, RN VR D,9, 0, GO RURI D,9, 0, RN ORI D, & ST RN 88 [ A3 [ 24
10. 2023......[...... D, %, G R D9, %, G R D,9, 0, RN ORI ),9. 0, GO RURI D,9, 0, RN VR D,9, 0, RN ORI D,9, 0, RN VR D, & ST RPN 96 | 72
11. 2024 XXX XXX XXX XXX XXX XXX XXX XXX XXX 89
SECTION 3B
CUMULATIVE NUMBER OF CLAIMS REPORTED DIRECT AND ASSUMED AT YEAR END
Years in Which 1 2 3 4 5 7 8 9 10
Premiums
Were Earned
and Losses
Were Incurred 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024
1. Prior... . fo, 10 | (3 8 | /N (V1 10 | KT (11 L B P 3
2. 2015, |, 69 [ 75 [ (T O TT |, TT | 79 [ 81 [ 81 [ 81 [ 81
3. 2016......[........ D, 0% S R 118 | 124 | 126 oo 127 | 128 | 134 | 134 | 134 | 134
4. 2017 )., CRNN RUR D, © ST R 88 [ 93 [ 93 [ 95 [ 99 [ 99 [ 99 [ 99
5. 2018.....|...c.... )., CRNN RUR XXX v Joeeaeene D,0.¢ O RO Th o 89 [ 88 [ 91 [l (ST IO 97 [ 97
6. 2019.....|.ccen )., CRNN RUR XXX v Joeeaeene XXX e Jooreeene XXX e Jooeeeeeeeeenns 98 [ M3 | 136 | 148 | 153 | 165
7. 2020......[.counn D, ¢, G IR XXX v Joeeaeene ),0.0, CUN RUR )., CRN RUN D, © S IR 122 | 239 | 270 | 304 | 315
8. 2021....|.ceenn D, ¢, G IR )., CRN RUR ),0.0, CUN RUR )., CRN RUR D, 0. O U WD, ¢ O ST SRR 172 | 226 | 2711 | 284
9. 2022..... | D, ¢, G IR D, ¢, G I ),0.0, CUN RUR )., CRN RUN D.0. 0. CUNN RUNID 4.6 G RUN D, % S TR 161 [ 249 | 270
10. 2023......[ ..ot D, ¢, G IR D, ¢, G I ),0.0, CUN RUR )., CRN RUN XXX v Joeraeene )., CRN RUR )., CRN RUR XXX e Jooeeeeeeeies 245 | 293
11. 2024 XXX XXX XXX XXX XXX XXX XXX XXX XXX 259
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COMBINED STATEMENT FOR THE YEAR 2024 OF THE HANOVER INSURANCE COMPANY

SCHEDULE P - PART 5H - OTHER LIABILITY - OCCURRENCE

SECTION 1A
CUMULATIVE NUMBER OF CLAIMS CLOSED WITH LOSS PAYMENT DIRECT AND ASSUMED AT YEAR END
Years in Which 1 2 3 4 5 6 7 8 9 10
Premiums
Were Earned
and Losses
Were Incurred 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024
1. Prior... fo 1,039 | T3 [ 407 | 258 | M3 | 59 [ 45 [ 51 [ A3 [ 39
2. 2015, |, 719 | 1,455 |.............. 1,725 | 2,208 | 2,319 [ 2,365 | 2,387 | 2,399 ..o 2,411 | 2,421
3. 2016.....[........ D, 0% S R 613 | 1,124 |............. 1,451 | 1,59 |..cooon. 1,699 |............. 1,746 |.............. 1,788 ..o 1,834 |............ 1,851
4. 2017 )., CRNN RUR D.9.0, U RURRTRR 497 | 974 ... 1,244 |.............. 1,381 | 1,522 | 1,606 |.............. 1,656 |...cocoo..... 1,696
5. 2018.....|...c.... XXX e Jooraeene )., CUN RUR D.0.0. NN RURRTRTR 498 | 988 |..ccvee 1,217 | 1,370 oo 1,49 |.............. 1,593 | 1,666
6. 2019.....|.ccen )., CRN RUN )., CUN RUR XXX e Joeraeene D.0.0, N RURRTRR AT 870 | 1,098 |............. 1,267 oo 1,441 |............ 1,567
7. 2020......[.counn D, ¢, U )., CRN RUN )., CRN RUR )., CRN RUR D, 0. % S IR 279 e 597 | 756 | 902 | 1,021
8. 2021....|.ceen D, ¢, G IR XXX e Jooraeees XXX v Jooraeene )., CRN RUN )., CUN RUN D, % G IR 264 | 549 | 757 fooeeeiiie 924
9. 2022......|.ccen D, ¢, G IR D, %, TR IR XXX v Jooraeene )., CRN RUN )., CRN RUR )., CUN RUR D, % ST R 225 | 534 | 756
10. 2023......[.cceen D, ¢, G IR D, %, TR IR ),0.0, CRN RUR )., CRN RUN )., CUN RUN )., CUN RUR XXX v Joeeaeene D.0.0, O RURTRTRR 226 | 490
11. 2024 XXX XXX XXX XXX XXX XXX XXX XXX XXX 287
SECTION 2A
NUMBER OF CLAIMS OUTSTANDING DIRECT AND ASSUMED AT YEAR END
Years in Which 1 2 3 4 5 6 7 8 9 10
Premiums
Were Earned
and Losses
Were Incurred 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024
1. Prior....fo 2,162 |.oeennnne 1,487 | 998 .o (G170 496 |...cooovvnee. 581 | 502 | 395 [, 411 328
2. 2015, |, 2,001 | 833 [ 599 [ 363 [ 179 [ 96 | (X 2 A 51 [ 37 | 27
3. 2016......[ e D, % ST TR 1,546 | 899 .o 575 | 338 [ 220 | 156 [ovviiinne 101 [ L1 A 54
4. 2017 ),9. 0, CORN ORI D,9, 0, RN TR 1,432 | 880 | 618 | 433 [ 284 | 204 | 148 | 106
5. 2018..... ... ),9. 0, RN ORI D,9, 0, GO RURI D,9, 0, RN TR 1,427 | 854 | 613 | 448 | 3 | 191 | 129
6. 2019....|.ccenn ),9, . RN RURI D,9, 0, RN VR D,9, 0, GO VR D,9, 0, RN TR 1,246 | 753 [ 560 | 416 | 260 | 168
7. 2020......[ .ot D, %, G R D,9, 0, RN ORI D,9, 0, RN ORI ),9, 0, GO ORI D, & G RN 947 o 565 | 397 | 258 | 136
8. 2021....|.coen D, %, G R ),9, . GO ORI D,9, 0, GO RURI ),9. 0, GO RURI D,9, 0, RN ORI D, .0 ST RN 1,072 | 668 |....cooveveee 3% [ 21
9. 2022...... | D, %, G R D, %, G R D,9, 0, RN ORI ),9. 0, RN VR D,9, 0, GO RURI D,9, 0, RN ORI D, & ST IR (ST 671 | 469
10. 2023......[...... D, %, G R D9, %, G R D,9, 0, RN ORI ),9. 0, GO RURI D,9, 0, RN VR D,9, 0, RN ORI D,9, 0, RN VR D,9, 0, ORI R 834 | 538
11. 2024 XXX XXX XXX XXX XXX XXX XXX XXX XXX 671
SECTION 3A
CUMULATIVE NUMBER OF CLAIMS REPORTED DIRECT AND ASSUMED AT YEAR END
Years in Which 1 2 3 4 5 6 7 8 9 10
Premiums
Were Earned
and Losses
Were Incurred 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024
1. Prior...fo 907 | 652 | 270 oo 130 | 86 [ ..o 251 | 174 | 177 | 504 | 608
2. 2015 |, 5,339 [ 6,474 |............. 6,782 |............. 8,493 |........... 8,537 | 8,549 |............. 8,563 |............. 8,576 |............. 8,587 |............. 8,596
3. 2016.....|........ D, 0.0 S R 3,884 |............. 4,690 |............. 5,191 | 5,305 |..cooe..n. 5,358 | 5,396 |............. 5418 |............. 5,436 |............. 5,458
4. 2017 )., CRNN RUR D,0.0 NN RURRN 3,705 |............. 4,582 |.............. 4,865 |............. 4,984 |............. 5,066 |............. 5,126 |.ceeeee. 5,164 |.............. 5,203
5. 2018.....|...c.... )., CRNN RUR XXX v Joeeaeene D.0.0 NN RURRN 3,416 |............. 4,287 |............. 4,497 |............. 4,616 |............. 4,69 |.......... 4,758 |............. 4,845
6. 2019.....|.ccen )., CRNN RUR XXX v Joeeaeene XXX e Jooreeene )., NN RURRN 3,163 | 3,933 | 4,248 |.............. 4,426 |.............. 4,548 |.............. 4,635
7. 2020......[.counn D, ¢, G IR XXX v Joeeaeene ),0.0, CUN RUR )., CRN RUN D, 0% S R 2,324 |............. 3,025 |............. 3,230 [ 3,378 | 3,455
8. 2021....|.ceenn D, ¢, G IR )., CRN RUR ),0.0, CUN RUR )., CRN RUR XXX v Joeraeene D, 0% S R 2,377 | 3,125 | 3,432 | 3,567
9. 2022..... | D, ¢, G IR D, ¢, G I ),0.0, CUN RUR )., CRN RUN )., CUN RUR )., CRN RUR D, 0% S R 2,088 |............. 3,005 |............. 3,307
10. 2023......[ ..ot D, ¢, G IR D, ¢, G I ),0.0, CUN RUR )., CRN RUN XXX v Joeraeene )., CRN RUR )., CRN RUR )., NN RURRN 1,861 |ooeeeen. 2,535
11. 2024 XXX XXX XXX XXX XXX XXX XXX XXX XXX 1,850
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COMBINED STATEMENT FOR THE YEAR 2024 OF THE HANOVER INSURANCE COMPANY

SCHEDULE P - PART 5H - OTHER LIABILITY - CLAIMS-MADE

SECTION 1B
CUMULATIVE NUMBER OF CLAIMS CLOSED WITH LOSS PAYMENT DIRECT AND ASSUMED AT YEAR END
Years in Which 1 2 3 4 5 6 7 8 9 10
Premiums
Were Earned
and Losses
Were Incurred 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024
1. Prior...fo 611 | 342 | 160 [oooveiiinn 55 [ Mo 18 o 10 | | I P28 2
2. 2015, |, 234 | 619 | 837 [ 916 | 945 | 957 oo 962 | 968 | 978 | 980
3. 2016......[........ D, 0% S R 248 | 671 | 829 | 902 | (S 2 960 |....oovevereee 968 | 978 | 986
4. 2017 )., CRNN RUR D.9.0, U RURRTRR 280 | 693 | 901 oo 975 | 1,021 | 1,052 | 1,071 | 1,079
5. 2018.....|...c.... XXX e Jooraeene )., CUN RUR D.0.0. NN RURRTRTR 33 [ 756 | 967 | 1,056 |.............. 1,143 |............. 1,191 | 1,217
6. 2019.....|.ccen )., CRN RUN )., CUN RUR XXX e Joeraeene D.0.0, N RURRTRR 319 | 805 | 995 | 1,108 |oovoeeeeee 1,165 | 1,202
7. 2020......[.counn D, ¢, U )., CRN RUN )., CRN RUR )., CRN RUR D, 0. % S IR 312 | 789 | 1,003 |.....c.... 1,108 | 1,173
8. 2021....|.ceen D, ¢, G IR XXX e Jooraeees XXX v Jooraeene )., CRN RUN )., CUN RUN D, % G IR 308 | 687 | 904 | 1,029
9. 2022......|.ccen D, ¢, G IR D, %, TR IR XXX v Jooraeene )., CRN RUN )., CRN RUR )., CUN RUR D, % ST R 218 | 702 oo 908
10. 2023......[.cceen D, ¢, G IR D, %, TR IR ),0.0, CRN RUR )., CRN RUN )., CUN RUN )., CUN RUR XXX v Joeeaeene D.0.0, O RURTRTRR 5K 852
11. 2024 XXX XXX XXX XXX XXX XXX XXX XXX XXX 389
SECTION 2B
NUMBER OF CLAIMS OUTSTANDING DIRECT AND ASSUMED AT YEAR END
Years in Which 1 2 3 4 5 6 7 8 9 10
Premiums
Were Earned
and Losses
Were Incurred 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024
1. Prior....fo 900 oo 44 | 191 | [0/ 79 |, L31: N A 24 o 14 | 16 | 14
2. 2015, |, 1,733 [ 634 | 263 | 19 | T 45 [ 29 | 7 [ 14 e 7
3. 2016......[ e D, % ST TR 1,857 | 563 | 253 | 120 [ 75 [ 50 [ K I {0 A 4
4. 2017 ),9. 0, CORN ORI D,9, 0, RN TR 1,972 | (G} A 255 | 47 | 90 | (C10 I A 21 [ 13
5. 2018..... ... ),9. 0, RN ORI D,9, 0, GO RURI D,9, 0, RN TR 2,273 [ 780 | 49 [ 33 [ 198 | 144 | 119
6. 2019....|.ccenn ),9, . RN RURI D,9, 0, RN VR D,9, 0, GO VR D,9, 0, RN TR 2,248 ..o 749 | 378 [ 213 | T3 | 62
7. 2020......[ .ot D, %, G R D,9, 0, RN ORI D,9, 0, RN ORI ),9, 0, GO ORI D&% ST RN R0 2 765 | 434 | 284 | 90
8. 2021....|.coen D, %, G R ),9, . GO ORI D,9, 0, GO RURI ),9. 0, GO RURI D,9, 0, RN ORI D, .0 ST RN 1,856 | 780 | 375 [ 164
9. 2022...... | D, %, G R D, %, G R D,9, 0, RN ORI ),9. 0, RN VR D,9, 0, GO RURI D,9, 0, RN ORI D&% ST TR 1,930 | 610 | 290
10. 2023......[...... D, %, G R D9, %, G R D,9, 0, RN ORI ),9. 0, GO RURI D,9, 0, RN VR D,9, 0, RN ORI D,9, 0, RN VR D,9, 0, RN TR 2,276 oo 817
11. 2024 XXX XXX XXX XXX XXX XXX XXX XXX XXX 2,236
SECTION 3B
CUMULATIVE NUMBER OF CLAIMS REPORTED DIRECT AND ASSUMED AT YEAR END
Years in Which 1 2 3 4 5 6 7 8 9 10
Premiums
Were Earned
and Losses
Were Incurred 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024
1. Prior...fo 440 ..o 198 | 125 [ 39 [ 35 [ 12 | YA 8 | [ P 6
2. 2015 |, 3,736 oo 4,222 |.............. 4,377 oo 4,422 |.............. 4,445 |.............. 4,453 |............. 4,462 |.............. 4,463 |............. 4,474 |............. 4,476
3. 2016.....|........ D, 0.0 S R 4,009 |............. 4,425 |.............. 4,555 |.............. 4,599 |............. 4,618 |............. 4,630 |............. 4,637 |............. 4,643 |............. 4,644
4. 2017 )., CRNN RUR D,0.0 NN RURRN 4,429 |.............. 4,863 |............. 4,982 |........... 5,030 [ 5,067 |............. 5,095 |............. 5,102 | 5,109
5. 2018.....|...c.... )., CRNN RUR XXX v Joeeaeene D.0.0 NN RURRN 5,263 |............. 5,728 |............. 5,865 |..cevnee. 6,007 |............. 6,067 |............. 6,081 |.............. 6,104
6. 2019.....|.ccen )., CRNN RUR XXX v Joeeaeene XXX e Jooreeene )., NN RURRN 5,448 |.............. 5,941 | 6,135 | 6,233 |..coo.... 6,266 |.............. 6,288
7. 2020......[.counn D, ¢, G IR XXX v Joeeaeene ),0.0, CUN RUR )., CRN RUN D, 0% S R 512 |, 5,791 | 5,983 | 6,052 |............. 6,093
8. 2021....|.ceenn D, ¢, G IR )., CRN RUR ),0.0, CUN RUR )., CRN RUR XXX v Joeraeene D, 0% S R 4,710 oo 5,618 |..cceee. 5,830 [ooornnnee. 5,915
9. 2022..... | D, ¢, G IR D, ¢, G I ),0.0, CUN RUR )., CRN RUN )., CUN RUR )., CRN RUR D, 0% S R 4,765 |............. 5,484 |.............. 5,665
10. 2023......[ ..ot D, ¢, G IR D, ¢, G I ),0.0, CUN RUR )., CRN RUN XXX v Joeraeene )., CRN RUR )., CRN RUR )., NN RURRN 5,458 |............. 6,005
11. 2024 XXX XXX XXX XXX XXX XXX XXX XXX XXX 5,567
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COMBINED STATEMENT FOR THE YEAR 2024 OF THE HANOVER INSURANCE COMPANY
SCHEDULE P - PART 5R - PRODUCTS LIABILITY - OCCURRENCE

SECTION 1A
CUMULATIVE NUMBER OF CLAIMS CLOSED WITH LOSS PAYMENT DIRECT AND ASSUMED AT YEAR END
Years in Which 1 2 3 4 5 6 7 8 9 10
Premiums
Were Earned
and Losses
Were Incurred 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024
1. Prior...fo | L A 48 o 25 [ 19 | LI {0 A K I A (<1 KT PO 14
2. 2015, |, 29 [ (6101 A Y72 84 [ 89 [ 95 [ 97 [ 97 [l 97 [ 101
3. 2016......[........ D, 0.0 G SRR 31 [ (31 A 83 [l (o IO 102 oo 110 [ L B 115 [ 119
4. 2017 )., CRNN RUR D, 0.0 G SRR 34 [ 61 [ 72 (o 2 IS 108 | 116 [ 121 [ 127
5. 2018.....|...c.... XXX e Jooraeene )., CUN RUR D, 0.0 O RO KT 64 [ 80 [ 72 S 102 oo 128 | 134
6. 2019.....|.ccen )., CRN RUN )., CUN RUR XXX e Joeraeene XXX e Jooeeeeeeeeeee 34 [ 104 | 130 | 153 | 158 | 171
7. 2020......[.counn D, ¢, U )., CRN RUN )., CRN RUR )., CRN RUR D, © S R 1 A 79 [ 88 [ 104 | 109
8. 2021....|.ceen D, ¢, G IR XXX e Jooraeees XXX v Jooraeene )., CRN RUN )., CUN RUN D, © S TR 25 [ 46 oo 69 [ 81
9. 2022......|.ccen D, ¢, G IR D, %, TR IR XXX v Jooraeene )., CRN RUN )., CRN RUR )., CUN RUR D, © S R 18 o 81 [ 95
10. 2023......[.cceen D, ¢, G IR D, %, TR IR ),0.0, CRN RUR )., CRN RUN )., CUN RUN )., CUN RUR XXX v Joeeaeene D, 0. © S R 25 [ 55
11. 2024 XXX XXX XXX XXX XXX XXX XXX XXX XXX 29
SECTION 2A
NUMBER OF CLAIMS OUTSTANDING DIRECT AND ASSUMED AT YEAR END
Years in Which 1 2 3 4 5 6 7 8 9 10
Premiums
Were Earned
and Losses
Were Incurred 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024
1. Prior....fo 270 oo 208 | 139 [ 123 | 140 oo 288 | 100 [ooiiieiiinee Y72 139 [ 96
2. 2015, |, 134 | (G10 I A 39 | 28 [ 18 | 16 oo 13 [ 8 | 14 | 14
3. 2016......[ e D, & G IR 108 |oviiiiie B4 | K AT 30 [ 15 o 10 o | I R L/ 2
4. 2017 ),9. 0, CORN ORI D,9, 0, ORI R 139 [ 84 [ T 56 [ A1 [ K IS 34 [ 32
5. 2018..... ... ),9. 0, RN ORI D,9, 0, GO RURI D,9,0, ORI R L B L1 A K IS K72 S 21 [ L 6
6. 2019....|.ccenn ),9, . RN RURI D,9, 0, RN VR D,9, 0, GO VR D,9, 0, ORI R 108 o (C10 I A 45 [ 36 [ 26 [ 19
7. 2020......[ .ot D, %, G R D,9, 0, RN ORI D,9, 0, RN ORI ),9, 0, GO ORI D, & G RSN (X2 A 1o A 37 | K/ IS 17
8. 2021....|.coen D, %, G R ),9, . GO ORI D,9, 0, GO RURI ),9. 0, GO RURI D,9, 0, RN ORI D, & ST RN 48 [ 3 e 25 [ 17
9. 2022...... | D, %, G R D, %, G R D,9, 0, RN ORI ),9. 0, RN VR D,9, 0, GO RURI D,9, 0, RN ORI D, & ST RN (C1C N A K I 40
10. 2023......[...... D, %, G R D9, %, G R D,9, 0, RN ORI ),9. 0, GO RURI D,9, 0, RN VR D,9, 0, RN ORI D,9, 0, RN VR D, & ST RPN L1 A 50
11. 2024 XXX XXX XXX XXX XXX XXX XXX XXX XXX 74
SECTION 3A
CUMULATIVE NUMBER OF CLAIMS REPORTED DIRECT AND ASSUMED AT YEAR END
Years in Which 1 2 3 4 5 6 7 8 9 10
Premiums
Were Earned
and Losses
Were Incurred 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024
1. Prior...fo 295 | 275 oo 238 | 226 | M3 | 277 oo 126 oo 94 [ 349 | 200
2. 2015 |, 354 | 535 | 574 | 590 | 599 | (S /A 623 | 630 | 638 | 648
3. 2016......[........ D, 0% S R 369 | AT 483 | 506 | 516 | 527 oo 533 [ [T 542
4. 2017 )., CRNN RUR XXX e Jooeeeeeeeees 419 | 529 | 566 |...ccvevernen 576 | 596 | 619 | 632 | 644
5. 2018.....|...c.... )., CRNN RUR XXX v Joeeaeene XXX v Jooeeeeeeeees 309 | 391 | 424 ... AT 458 | 488 ... 506
6. 2019.....|.ccen )., CRNN RUR XXX v Joeeaeene XXX e Jooreeene D.0.0, NN RURRTRR 265 | 398 | 466 |........coc...... 516 | 535 | 546
7. 2020......[.counn D, ¢, G IR XXX v Joeeaeene ),0.0, CUN RUR )., CRN RUN D, © S IR 176 | 263 | 299 | 347 o 420
8. 2021....|.ceenn D, ¢, G IR )., CRN RUR ),0.0, CUN RUR )., CRN RUR XXX v Joeraeene D, © S R 144 | 218 | 274 | 295
9. 2022..... | D, ¢, G IR D, ¢, G I ),0.0, CUN RUR )., CRN RUN )., CUN RUR )., CRN RUR D, % S TR 148 | 284 ... 287
10. 2023......[ ..ot D, ¢, G IR D, ¢, G I ),0.0, CUN RUR )., CRN RUN XXX v Joeraeene )., CRN RUR )., CRN RUR XXX e Jooeeeeeeeies 143 | 241
11. 2024 XXX XXX XXX XXX XXX XXX XXX XXX XXX 147
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COMBINED STATEMENT FOR THE YEAR 2024 OF THE HANOVER INSURANCE COMPANY

SCHEDULE P - PART 5R - PRODUCTS LIABILITY - CLAIMS-MADE
SECTION 1B

CUMULATIVE NUMBER OF CLAIMS CLOSED WITH LOSS PAYMENT DIRECT AND ASSUMED AT YEAR END
Years in Which 1 2 3 4 5 6 7 8 9 10
Premiums
Were Earned
and Losses
Were Incurred 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024
1. Prior...fo (11 (V1 (11 (V1 (V1 (11 (V1 (11 (V1 0
2. 2015 | (11 (V1 (11 (V1 (V1 (11 (V1 (11 (V1 0
3. 2016......[........ D, 0.0 ST IR (V1 (V1 (V1 (V1 (11 (V1 (11 (V1 0
4. 2017 )., CRNN RUR D, 0.0 ST IR (V1 (V1 (V1 (11 (V1 (V1 (V1 0
5. 2018.....|...c.... XXX e Jooraeene )., CUN RUR D, 0.0, O ORI (V1 (V1 (V1 (V1 (V1 (V1 0
6. 2019.....|.ccen )., CRN RUN )., CUN RUR XXX e Joeraeene D, 0.0, N ORI (V1 (V1 (V1 (V1 (V1 0
7. 2020......[.counn D, ¢, U )., CRN RUN )., CRN RUR )., CRN RUR D, 0.0 ST IR (11 Tl P28 P28 2
8. 2021....|.ceen D, ¢, G IR XXX e Jooraeees XXX v Jooraeene )., CRN RUN )., CUN RUN D, 0.0 ST IR (V1 Tl L B P 1
9. 2022......|.ccen D, ¢, G IR D, %, TR IR XXX v Jooraeene )., CRN RUN )., CRN RUR )., CUN RUR D, 0.0 G IR (V1 Tl 1
10. 2023......[.cceen D, ¢, G IR D, %, TR IR ),0.0, CRN RUR )., CRN RUN )., CUN RUN )., CUN RUR XXX v Joeeaeene D, 0.0 SN IR (V1 1
11. 2024 XXX XXX XXX XXX XXX XXX XXX XXX XXX 0
NUMBER OF CLAIMS OUTSTANDING DIRECT AND ASSUMED AT YEAR END
Years in Which 1 2 3 4 5 6 7 8 9 10
Premiums
Were Earned
and Losses
Were Incurred 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024
1. Prior....fo (V1 R (V1 R (V1 R (V1 R (V1 R (V1 R (V1 R (11 R (V1 R 0
2. 2015 .| (V1 R (V1 R (V1 R (V1 R (V1 R (V1 R (V1 R (11 R (V1 R 0
3. 2016......[ e D00 TN IR (V1 R (V1 R (V1 R (V1 R (V1 R (V1 R (11 R (V1 R 0
4. 2017 ),9. 0, CORN ORI D&%, CTU IR (V1 R (V1 R (V1 R (V1 R (V1 R (11 R (V1 R 0
5. 2018..... ... ),9. 0, RN ORI D,9, 0, GO RURI D,9, 0, RN R (V1 R P2 P (V1 R (V1 R (11 R (V1 R 0
6. 2019....|.ccenn ),9, . RN RURI D,9, 0, RN VR D,9, 0, GO VR D,9, 0, RN R L P (V1 R (V1 R (11 R (V1 R 0
7. 2020......[ .ot D, %, G R D,9, 0, RN ORI D,9, 0, RN ORI ),9, 0, GO ORI D00 TN IR Tl (V1 R (11 R (V1 R 0
8. 2021....|.coen D, %, G R ),9, . GO ORI D,9, 0, GO RURI ),9. 0, GO RURI D,9, 0, RN ORI D00, G IR KT8 (11 R (V1 R 0
9. 2022...... | D, %, G R D, %, G R D,9, 0, RN ORI ),9. 0, RN VR D,9, 0, GO RURI D,9, 0, RN ORI D, 0.0, TR IR (G 7 R KT8 1
10. 2023......[...... D, %, G R D9, %, G R D,9, 0, RN ORI ),9. 0, GO RURI D,9, 0, RN VR D,9, 0, RN ORI D,9, 0, RN VR D00 TR IR LS P 4
11. 2024 XXX XXX XXX XXX XXX XXX XXX XXX XXX 2
CUMULATIVE NUMBER OF CLAIMS REPORTED DIRECT AND ASSUMED AT YEAR END
Years in Which 1 2 3 4 5 6 7 8 9 10
Premiums
Were Earned
and Losses
Were Incurred 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024
1. Prior...fo (11 (V1 (11 (V1 (V1 (11 (V1 (11 (V1 0
2. 2015 .| (11 (V1 (V1 (V1 (V1 (11 (V1 (V1 (V1 0
3. 2016......[........ D, 0.0 ST IR (V1 (V1 (V1 (V1 (V1 (V1 (V1 (V1 0
4. 2017 )., CRNN RUR D, 0.0 ST IR (V1 (V1 (V1 (V1 (V1 (V1 (V1 0
5. 2018.....|...c.... )., CRNN RUR XXX v Joeeaeene D, 0.0, N ORI (11 P28 P28 P28 P2 P28 2
6. 2019.....|.ccen )., CRNN RUR XXX v Joeeaeene XXX e Jooreeene D, 0.0, O VRV KT KT KT T/ /N 4
7. 2020......[.counn D, ¢, G IR XXX v Joeeaeene ),0.0, CUN RUR )., CRN RUN D, 0.0 ST IR L I P KT T/ /N 4
8. 2021....|.ceenn D, ¢, G IR )., CRN RUR ),0.0, CUN RUR )., CRN RUR XXX v Joeraeene D, © ST R LI 16 | 16 | 16
9. 2022..... | D, ¢, G IR D, ¢, G I ),0.0, CUN RUR )., CRN RUN )., CUN RUR )., CRN RUR D, © S R 10 o LI 11
10. 2023......[ ..ot D, ¢, G IR D, ¢, G I ),0.0, CUN RUR )., CRN RUN XXX v Joeraeene )., CRN RUR )., CRN RUR D, 0.0 ST IR (3 8
11. 2024 XXX XXX XXX XXX XXX XXX XXX XXX XXX 9
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COMBINED STATEMENT FOR THE YEAR 2024 OF THE HANOVER INSURANCE COMPANY

SCHEDULE P - PART 5T - WARRANTY
SECTION 1

Years in Which
Premiums
Were Earned
and Losses
Were Incurred

CUMULATIVE NUMBER OF CLAIMS CLOSED WITH LOSS PAYMENT DIRECT AND ASSUMED AT YEAR END

10

1.
2.
3.
4.
5.
6.
7.
8. 2021.... e XXX fovennnn XXX fovennne XXX fovennnn XXX fovennnn XXX fovennnn XXX e e e e
9. 2022.... ... XXX fovennnn XXX fovennne XXX fovennnn XXX fovennnn XXX fovennnn XXX fovennns XXX e e e
10.  2023..... ........ XXX fovennnn XXX fovennne XXX fovennnn XXX fovennnn XXX fovennnn XXX fovennns XXX fovennnn XXX
11. 2024 XXX XXX XXX XXX XXX XXX XXX XXX XXX
ECTION 2
NUMBER OF CLAIMSSOUTCS:TANSNG DIRECT AND ASSUMED AT YEAR END
Years in Which 1 2 3 4 5 6 7 8 9 10
Premiums
Were Earned
and Losses
Were Incurred 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024
1o Prior o e o e e e e e
2. 2015 e e e e fe e e e e e
3. 2016..... | XXX........
4. 2017....|........ XXX........
5. 2018..... .o XXX........
6. 2019.... . XXX........
7. 2020....|........ XXX........
8. 2021.. . XXX forvinnn XXX foriine XXX forenns XXX foreine XXX foriinne XXX riveven oo i e
9. 2022.... ... XXX foreinn XXX forvnnn XXX forvnne XXX foreinne D,0, 0, SR T XXX foreine XXX oo oo e
10.  2023..... ........ XXX foreinn D,0, 0, SR T XXX forvnne XXX forvinne D,0, 0, SR T XXX forvine XXX foreins D, 9,0 COR R PT R
11. 2024 XXX XXX XXX XXX XXX XXX XXX XXX XXX
CUMULATIVE NUMBER O?CE&/IIL(E)PEJDR?ED DIRECT AND ASSUMED AT YEAR END
Years in Which 1 2 3 4 5 6 7 8 9 10
Premiums
Were Earned
and Losses
Were Incurred 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024
1o PHON o o fo e e e e e e e
2. 2015 e e e e e e e e e e
3. 2016.....|wccenee XXX
4. 2017....feee. XXX
5. 2018.....|wcceee XXX
6. 2019.... . XXX
7. 2020...... ... XXX
8. 2021.... e XXX fovennnn XXX fovennenn XXX fovennnn XXX fovennnn XXX fovennnn XXX e e e e
9. 2022.... ... XXX fovennnn XXX fovennne XXX fovennnn XXX fovennnn XXX fovennnn XXX fovennns XXX e e e
10. 2023..... ........ XXX fovennnn XXX fovennenn XXX fovennnn XXX fovennnn XXX fovennnn XXX fovennns XXX fovennnn XXX eeian Jooreeeeneeeeeneeee o
11. 2024 XXX XXX XXX XXX XXX XXX XXX XXX XXX
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COMBINED STATEMENT FOR THE YEAR 2024 OF THE HANOVER INSURANCE COMPANY
SCHEDULE P - PART 6C - COMMERCIAL AUTO/TRUCK LIABILITY/MEDICAL

SECTION 1
Years in Which CUMULATIVE PREMIUMS EARNED DIRECT AND ASSUMED AT YEAR END ($000 OMITTED) 11
Premiums 1 2 3 4 5 6 7 8 9 10 Current
Were Earned Year
and Losses Premiums
Were Incurred 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024 Earned
1.
2. 261,806
3. 253,553
4.
5.
6.
7.
8.
9.
10.
11.
12.
13. Earned
Premiums
(Sch P-Pt. 1) 262,123 253,561 258,471 273,258 275,648 273,313 281,575 291,298 300, 366 314,317 XXX
SECTION 2
Years in Which CUMULATIVE PREMIUMS EARNED CEDED AT YEAR END ($000 OMITTED) 11
Premiums 1 2 3 4 5 6 7 8 9 10 Current
Were Earned Year
and Losses Premiums
Were Incurred 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024 Earned
1.
2.
3.
4.
5.
6.
7.
8.
9.
10.
11.
12. Totals
13. Earned
Premiums
(Sch P-Pt. 1) 6,598 5,983 5,939 5,438 5,290 5,553 3,641 5,756 2,177 2,557 XXX
SCHEDULE P - PART 6D - WORKERS' COMPENSATION
(EXCLUDING EXCESS WORKERS’ COMPENSATION)
SECTION 1
Years in Which CUMULATIVE PREMIUMS EARNED DIRECT AND ASSUMED AT YEAR END ($000 OMITTED) 11
Premiums 1 2 3 4 5 6 7 8 9 10 Current
Were Earned Year
and Losses Premiums
Were Incurred 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024 Earned
1.
2.
3.
4.
5.
6.
7.
8.
9.
10.
11.
12. Totals
13. Earned
Premiums
(Sch P-Pt. 1) 354,709 375,124 395,993 401,833 402,534 395,438 406,529 467,211 462,745 462,426 XXX
SECTION 2
Years in Which CUMULATIVE PREMIUMS EARNED CEDED AT YEAR END ($000 OMITTED) 11
Premiums 1 2 3 4 5 6 7 8 9 10 Current
Were Earned Year
and Losses Premiums
Were Incurred 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024 Earned
1.
2.
3.
4.
5.
6.
7.
8.
9.
10.
11.
12.
13. Earned
Premiums
(Sch P-Pt. 1) 45,434 53,659 54,754 51,324 50,389 48,844 44,296 40,831 21,378 16,091 XXX
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COMBINED STATEMENT FOR THE YEAR 2024 OF THE HANOVER INSURANCE COMPANY
SCHEDULE P - PART 6E - COMMERCIAL MULTIPLE PERIL

SECTION 1
Years in Which CUMULATIVE PREMIUMS EARNED DIRECT AND ASSUMED AT YEAR END ($000 OMITTED) 11
Premiums 1 2 3 4 5 6 7 8 9 10 Current
Were Earned Year
and Losses Premiums
Were Incurred 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024 Earned
1.
2.
3.
4.
5.
6.
7.
8.
9.
10.
11.
12.
13. Earned
Premiums
(Sch P-Pt. 1) 927,427 974,030 1,020,009 1,074,050 1,122,501 1,153,151 1,199,279 1,287,995 1,361,475 1,424,224 XXX
SECTION 2
Years in Which CUMULATIVE PREMIUMS EARNED CEDED AT YEAR END ($000 OMITTED) 11
Premiums 1 2 3 4 5 6 7 8 9 10 Current
Were Earned Year
and Losses Premiums
Were Incurred 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024 Earned
1. Prior s ()] (1 (V1 (V1 (V1 0 [ [V [ [V [ 0
2. 2015 .. feen, 125,546 |....... 125,524 |....... 125,524 |....... 125,524 |....... 125,524 |....... 125,524 |....... 125,524 |....... 125,524 |....... 125,524 |....... 125,524 |.....ccvvvene 0
3. 131,630
4.
5.
6.
7.
8.
9.
10.
11. .
12. Totals
13. Earned
Premiums
(Sch P-Pt. 1) 125,545 131,609 143,795 137,957 138,498 148,822 155,576 183,808 192,497 198,932 XXX
SCHEDULE P - PART 6H - OTHER LIABILITY - OCCURRENCE
SECTION 1A
Years in Which CUMULATIVE PREMIUMS EARNED DIRECT AND ASSUMED AT YEAR END ($000 OMITTED) 11
Premiums 1 2 3 4 5 6 7 8 9 10 Current
Were Earned Year
and Losses Premiums
Were Incurred 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024 Earned
1.
2.
3.
4.
5.
6.
7.
8.
9.
10.
11.
12.
13. Earned
Premiums
(Sch P-Pt. 1) 242,676 247,317 254,616 267,830 291,769 303,260 333,639 371,138 391,072 393,192 XXX
SECTION 2A
Years in Which CUMULATIVE PREMIUMS EARNED CEDED AT YEAR END ($000 OMITTED) 11
Premiums 1 2 3 4 5 6 7 8 9 10 Current
Were Earned Year
and Losses Premiums
Were Incurred 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024 Earned
1. 0
2. ...0
3. ...0
4. ...0
5. ...0
6. 2019 XX [ XXX e XXX XXX [ 89,476 [...89,474 ... 89,474 (.........89,474 |.......89,474 |......89,474 |........... 0
7. 2020 XX [ XXX e XXX XXX fe XXX 106,497 000 106,491 ... 106,491 |....... 106,491 |....... 106,491 |.................. 0
8. ...0
9. ...0
10. 2023 .o XXX o XXX e XX | XXX e XXX e XXX [ XXX e XXX oo 104,447 0104447 . 0
11. 101,994
12. 101,994
13. Earned
Premiums
(Sch P-Pt. 1) 50,095 51,575 58,657 69,295 89,475 106,486 114,390 118,068 104,446 101,994 XXX
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COMBINED STATEMENT FOR THE YEAR 2024 OF THE HANOVER INSURANCE COMPANY
SCHEDULE P - PART 6H - OTHER LIABILITY - CLAIMS-MADE

SECTION 1B
Years in Which CUMULATIVE PREMIUMS EARNED DIRECT AND ASSUMED AT YEAR END ($000 OMITTED) 11
Premiums 1 2 3 4 5 6 7 8 9 10 Current
Were Earned Year
and Losses Premiums
Were Incurred 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024 Earned
1. Prior el 0 s (1 (V1 (V1 (V1 0 [ [V [ [V 0 0
2. 171,819 |....... 171,819 |...... 171,819 |...... 171,819 |...... 171,819 |....... 171,819 |....... 171,819 |....... 171,819 |....... 171,819 |. ...0
3. 187,689 |....... 187,689 |....... 187,689 |....... 187,689 |....... 187,689 |...... 187,689 |....... 187,689 |....... 187,689 |....... 187,689 |.. ...0
4. 201,728 |....... 201,728 |.. ...0
5. 221,810 |....... 221,810 |.. ...0
6. 241,856 |...... 241,856 0
7. 259,475 |....... 259,475 |.coveeinne. 0
8. 296,329 |....... 296,329 |.. ...0
9. 343,973 |........ 343,973 ...0
10. 361,558 |....... 361,558 | 0
11. D, 0. & ST RO 368,863 |........ 368,863
12. XXX DLO O S 368,863
13. Earned
Premiums
(Sch P-Pt. 1) 171,819 187,689 201,728 221,810 241,856 259,475 296,329 343,973 361,558 368,863 XXX
SECTION 2B
Years in Which CUMULATIVE PREMIUMS EARNED CEDED AT YEAR END ($000 OMITTED) 11
Premiums 1 2 3 4 5 6 7 8 9 10 Current
Were Earned Year
and Losses Premiums
Were Incurred 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024 Earned

1.
2.
3.
4.
5.
6.
7.
8.
9.
10.
11.
12. Totals
13. Earned
Premiums
(Sch P-Pt. 1) 14,987 8,916 9,361 11,498 14,744 18,400 21,937 25,844 25,938 31,532 XXX
SCHEDULE P - PART 6M - INTERNATIONAL
SECTION 1
Years in Which CUMULATIVE PREMIUMS EARNED DIRECT AND ASSUMED AT YEAR END ($000 OMITTED) 11
Premiums 1 2 3 4 5 6 7 8 9 10 Current
Were Earned Year
and Losses Premiums
Were Incurred 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024 Earned

1.
2.
3.
4.
5.
6.
7.
8.
9.
10.
11.
12.
13. Earned
Premiums
(Sch P-Pt. 1) 0 0 0 356 7 1,310 2,120 2,585 3,229 3,381 XXX
SECTION 2
Years in Which CUMULATIVE PREMIUMS EARNED CEDED AT YEAR END ($000 OMITTED) 11
Premiums 1 2 3 4 5 7 8 9 10 Current
Were Earned Year
and Losses Premiums
Were Incurred 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024 Earned

1. 0
2. ...0
3. ...0
4. ...0
5. ...0
6. 0
7. 0
8. ...0
9. ...0
10. 0
11. 220
12. 220
13. Earned
Premiums
(Sch P-Pt. 1) 0 0 0 0 38 133 143 165 197 220 XXX
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COMBINED STATEMENT FOR THE YEAR 2024 OF THE HANOVER INSURANCE COMPANY
SCHEDULE P - PART 6N - REINSURANCE - NONPROPORTIONAL ASSUMED PROPERTY

SECTION 1
Years in Which CUMULATIVE PREMIUMS EARNED DIRECT AND ASSUMED AT YEAR END ($000 OMITTED) 11
Premiums 1 2 3 4 5 6 7 8 9 10 Current
Were Earned Year
and Losses Premiums
Were Incurred 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024 Earned
1.
2.
3.
4.
5.
6.
7.
8.
9.
10.
11.
12.
13. Earned
Premiums
(Sch P-Pt. 1) 0 0 0 0 0 17 0 0 0 0 XXX
SECTION 2
Years in Which CUMULATIVE PREMIUMS EARNED CEDED AT YEAR END ($000 OMITTED) 11
Premiums 1 2 3 4 5 6 7 8 9 10 Current
Were Earned Year
and Losses Premiums
Were Incurred 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024 Earned
1.
2.
3.
4.
5.
6.
7.
8.
9.
10.
11.
12.
13. Earned

Premiums
(Sch P-Pt. 1)

SCHEDULE P - PART 60 - REINSURANCE - NONPROPORTIONAL ASSUMED LIABILITY

SECTION 1
Years in Which CUMULATIVE PREMIUMS EARNED DIRECT AND ASSUMED AT YEAR END ($000 OMITTED) 11
Premiums 1 2 3 4 5 6 7 8 9 10 Current
Were Earned Year
and Losses Premiums
Were Incurred 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024 Earned
1.
2.
3.
4.
5.
6.
7.
8.
9.
10.
11.
12.
13. Earned
Premiums
(Sch P-Pt. 1) 73 7 0 0 0 0 0 0 0 0 XXX
SECTION 2
Years in Which CUMULATIVE PREMIUMS EARNED CEDED AT YEAR END ($000 OMITTED) 11
Premiums 1 2 3 4 5 6 7 8 9 10 Current
Were Earned Year
and Losses Premiums
Were Incurred 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024 Earned
1.
2.
3.
4.
5.
6.
7.
8.
9.
10.
11.
12.
13. Earned

Premiums

(Sch P-Pt. 1)
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COMBINED STATEMENT FOR THE YEAR 2024 OF THE HANOVER INSURANCE COMPANY

SCHEDULE P - PART 6R - PRODUCTS LIABILITY - OCCURRENCE

Years in Which
Premiums
Were Earned
and Losses
Were Incurred

CUMULATIVE PREMIUMS EARNED DIRECT AND ASSUMED AT YEAR END ($000 OMITTED)

SECTION 1A
4 5 6
2018 2019

11
Current
Year
Premiums
Earned

1.
2.
3.
4.
5.
6.
7.
8.
9.
10.
11.
12.
13. Earned
Premiums
(Sch P-Pt. 1) 14,623 15,846 16,795 18,915 20,441 19,418 20,966 26,306 33,273 38,280 XXX
SECTION 2A
Years in Which CUMULATIVE PREMIUMS EARNED CEDED AT YEAR END ($000 OMITTED) 11
Premiums 1 2 3 4 5 6 7 8 9 10 Current
Were Earned Year
and Losses Premiums
Were Incurred 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024 Earned

1.
2.
3.
4.
5.
6.
7.
8.
9.
10.
11. .
12. Totals
13. Earned
Premiums
(Sch P-Pt. 1) 388 374 473 487 651 460 503 847 1,204 1,277 XXX
SCHEDULE P - PART 6R - PRODUCTS LIABILITY - CLAIMS-MADE
SECTION 1B
Years in Which CUMULATIVE PREMIUMS EARNED DIRECT AND ASSUMED AT YEAR END ($000 OMITTED) 11
Premiums 1 2 3 4 5 6 7 8 9 10 Current
Were Earned Year
and Losses Premiums
Were Incurred 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024 Earned

1.
2.
3.
4.
5.
6.
7.
8.
9.
10.
11.
12.
13. Earned
Premiums
(Sch P-Pt. 1) 0 0 165 1,027 2,402 4,123 5,861 7,279 7,559 7,060 XXX
SECTION 2B
Years in Which CUMULATIVE PREMIUMS EARNED CEDED AT YEAR END ($000 OMITTED) 11
Premiums 1 2 3 4 5 6 7 8 9 10 Current
Were Earned Year
and Losses Premiums
Were Incurred 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024 Earned

1.

2.

3.

4.

5.

6.

7.

8.

9.

10.

11.

12.

13. Earned
Premiums
(Sch P-Pt. 1) 0 0 4 22 11 238 361 1,465 1,337 1,444 XXX
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COMBINED STATEMENT FOR THE YEAR 2024 OF THE HANOVER INSURANCE COMPANY

Schedule P - Part 7A - Section 1 - Primary Loss Sensitive Contracts

NONE

Schedule P - Part 7A - Section 2 - Primary Loss Sensitive Contracts

NONE

Schedule P - Part 7A - Section 3 - Primary Loss Sensitive Contracts

NONE

Schedule P - Part 7A - Section 4 - Primary Loss Sensitive Contracts

NONE

Schedule P - Part 7A - Section 5 - Primary Loss Sensitive Contracts

NONE

Schedule P - Part 7B - Section 1 - Reinsurance Loss Sensitive Contracts

NONE

Schedule P - Part 7B - Section 2 - Reinsurance Loss Sensitive Contracts

NONE

Schedule P - Part 7B - Section 3 - Reinsurance Loss Sensitive Contracts

NONE

Schedule P - Part 7B - Section 4 - Reinsurance Loss Sensitive Contracts

NONE

Schedule P - Part 7B - Section 5 - Reinsurance Loss Sensitive Contracts

NONE

Schedule P - Part 7B - Section 6 - Reinsurance Loss Sensitive Contracts

NONE

Schedule P - Part 7B - Section 7 - Reinsurance Loss Sensitive Contracts

NONE
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COMBINED STATEMENT FOR THE YEAR 2024 OF THE HANOVER INSURANCE COMPANY

SCHEDULE T - EXHIBIT OF PREMIUMS WRITTEN

Allocated by States and Territories

Gross Premiums, Including 4 5 6 7 8 9
Policy and Membership Fees, Direct
Less Return Premiums and Premiums
Premiums on Policies Not Dividends Written for
Taken Paid or Direct Finance and Federal
2 3 Credited to Losses Service Purchasing
Direct Direct Policyholders Paid Direct Direct Charges Not Groups
Premiums Premiums on Direct (Deducting Losses Losses Included in (Included in
States, Etc. Written Earned Business Salvage) Incurred Unpaid Premiums Column 2)
1. Alabama ........ccccoounene. AL | b 22,833,633 |..... 22,203,245 |0 e 7,416,802 |...... 9,926,940 ...15,409 |... .0
2. Alaska ....cccooeeiiennne AK e b s 1,604,686 |....... 1,591,005 |..cooveeeeen 0 | 1,000,845 |......... 258,441 |.... L2972 .0
3. Arizona .... W AZ b | 59,357,561 |..... 58,827,300 |..............3,005 |..... 26,841,163 |..... 36,075,695 |.... 124,671 |... .0
4. Arkansas ..........cccco.. AR | b 43,723,012 |..... 44,259,335 |..coooieeeenn0 | 43,973,443 |..... 43,726,294 . 140,220 |... .0
5. California ........cccccoeuenene CA ....464,396,218 |....453,801,568 |.. ....208,762,070 |....253,490,602 . 874,568 |... .0
6. Colorado 010 T IO U 73,899,334 |..... 72,020,600 |.............. 1,336 |..... 32,831,833 |..... 25,510,193 142,094 .0
7. Connecticut ................. CT ... 246,848,954 |....239,193,602 |.. ....136,369,528 |....149,729,480 973,303 .0
8. Delaware .........cccceunen DE [l e 13,217,751 |..... 12,189,447 | 79 o 5,944,321 |...... 2,683,426 30,537 .0
9. District of Columbia .....DC  |..........Leccci [ 29,749,487 |..... 29,185,295 |................ 287 |..... 10,580,736 |..... 11,256,121 45,423 .0
10.  Florida .....ccccceovviernnne FL |.. ....103,273,193 |....103,212,318 |..............2,021 |..... 46,940,069 |..... 38,012,384 ...40,820 .0
11. Georgia ......ccccvevrueeenns GA |... ....239,160,836 |... 229,965,650 |.. ....140,932,240 |....176,707,990 530,061 |... .0
12, Hawaii oo HE e L 2,115,255 |....... 2,786,210 |0 [ 593,569 |....... 1,461,935 .. 259 .. .0
13. Idaho ... ID e b e 8,837,618 |....... 8,616,014 |..cocoovevevnn0 [, 2,515,021 |....... 6,163,902 .. 11,056 |... .0
14, liNOIS ...ocveneicie ....340,743,674 |....333,936,187 |.. ... 192,689,185 |....199,437,009 ,034,201 |... .0
15. ....114,617,768 |...114,180,384 |................ 129 |.... 81,868,338 |..... 73,399,495 303,290 .0
16. lowa ..o A e b [ 13,170,026 |..... 11,827,590 |....oovveveeen0 o 3,732,931 |....... 6,025,077 11,561 .0
17. Kansas ......ccoeeecee. KS ool o 8,756,541 |....... 8,562,678 |..............9,929 |...... 1,813,881 |......... 682,128 |......... 4,835, . ... 13,883 |... .0
18.  Kentucky ......ccocoevveeece KY  Joeeeee b o 23,635,445 |.... 22,968,584 |..............1,819 |.... 11,521,365 |....... 7,110,941 |.........22,102,761 |.. ...25,870 |... .0
19. Louisiana ... LA ool o 65,919,694 |..... 70,980,210 |.....ccccocveee0 | 52,819,589 |.... 44,465,940 |......... 64,670,797 |.. . 135,055 |... .0
20. Maine .....coeevvreeircs ... 152,250,841 |... 149,211,860 |..............2,952 |..... 64,637,482 |..... 57,632,690 |....... 107,012,057 |.. .695,862 |... .0
21. Maryland - ... 119,811,545 |...109,888,403 |..............4,309 |..... 37,204,607 |..... 38,355,732 |......... 57,627,117 |.......... 239,981 |... .0
22. Massachusetts ............ MA ... ....532,980,021 |... 529,541,550 |.. ....234,618,279 |....230,282,326 |....... 374,323,884 |....... 3,725,867 |... .0
23. Michigan ......cccccovennne 1,208,344,517 |1,198,774,363 |.. ....806,098,173 |....765,000,465 |... 1,445,786,161|....... 5,306,264 |... .0
24. Minnesota ... . ....115,705,061 |....113,777,660 |............ 77,698 |..... 49,763,945 |.... 23,834,721 97,302,773 |.. .0
25.  Mississippi .....ccccoveecnecee MS |oeeeeeee L o 15,020,097 |.... 15,322,806 |..........cococee. .0 | 13,005,857 |..... 23,290,312 |.... .0
26. Missouri.....cccceceevceeece: MO oo L e 26,011,641 |..... 26,352,484 |........... 12,745 |..... 18,655,701 |..... 21,718,435 |... .0
27. Montana .........ccococoeeee. MT oo Lo o 4,125,722 |....... 4,550,934 |0 e 1,097,989 |....... 1,824,975 |... .0
28. Nebraska .........cccccccc.... NE foereverelvrenen [ 7,779,133 |....... 6,928,659 |.....ccoevevernn0 [ 3,180,447 |....... 4,675,920 |.... .0
29. Nevada .....ccoocvveececee NV oo L e 27,316,451 |..... 25,890,317 |................. 583 |....... 7,041,575 |..... 12,941,341 |.... .0
30. New Hampshire . . ....100,265,908 |..... 98,397,097 |............ 26,483 |..... 46,043,868 |..... 41,670,881 .0
31. New Jersey ................. NJ ... ... 296,851,115 (....289,611,436 |. ....129,326,824 |....148,396,219 .0
32.  New Mexico ................. NM oL e 10,194,987 |....... 9,300,909 |............. 1,137 |..... 10,118,472 |...... 8,872,326 .0
33. New York ....488,507,206 |....463,834,280 |.. ....214,070,820 |... 224,410,029 .0
34. ....120,593,627 |....118,361,616 |..............7,223 |..... 40,937,350 |..... 49,043,153 .0
35. North Dakota .............. ND [eoeevee b oo 13,375,981 |..... 12,642,560 |.........cccee.0 oo 6,515,275 |....... 5,661,651 |.... .0
36. ....106,175,064 |...104,948,393 |.....................0 |..... 52,608,720 |..... 46,549,945 |.... .0
37. Oklahoma .....cccccececec. OK el o 48,997,671 |.... 48,945,677 |..ccocveveenenn 0 | 33,494,775 |..... 32,453,514 |......... . .0
38. 0regon ......cceceeeeeceeeee OR |oveee L o 39,155,754 |.... 39,166,189 |................ 107 |..... 21,876,793 |..... 31,549,148 |......... 46,750,987 |.. .0
39. Pennsylvania .. - ....157,274,735 |...151,773,961 |..............4,165 |.... 94,817,346 |..... 82,856,988 |....... 129,373,947 |.. .0
40. Rhodelsland ............... Rl oo Lo o 22,255,818 |..... 22,564,889 |............ 19,183 |.... 46,861,395 |.... 24,245,819 26,952,213 |.. .0
41. South Carolina .............SC |.........Loceei | 78,898,374 |..... 74,599,248 |............. 134 |..... 30,077,453 |..... 27,403,305 |.........50,178,831 |.. .0
42. South Dakota .............. SD ool e 7,171,201 |....... 7,026,212 |................. 184 |...... 1,387,477 |...... 1,300,409 |..........5,196,298 |.............. 4,662 |... .0
43. Tennessee ................... ....117,947,750 |... 115,162,812 |................. 296 |..... 51,456,978 |..... 52,579,061 . 294,957 |... .0
44, TEXAS .ovevrreirieinieieens ....353,513,789 |....341,876,290 |....... 1,302,486 |...161,417,784 |....151,761,442 .600,944 |... .0
45. Utah ..o UT el e 36,630,997 |..... 35,953,600 |.............. 1,164 |..... 20,855,577 |..... 41,835,379 .0
46. Vermont ......cccocoveeenec VT oo L e 23,422,530 |..... 22,412,932 |............4 478 |....... 9,942,726 |.... 19,276,370 |.... .0
47, Virginia ..o ....185,317,859 |....178,969,363 |............ 13,289 |..... 77,512,688 |..... 82,835,129 |.... .0
48. Washington .... - ISR ISV 75,546,272 |..... 75,064,598 |.........cc.c......0 | 30,174,826 |..... 42,522,852 |... .0
49. West Virginia ............... WV | b e 6,208,305 |...... 6,173,429 | 84 | 2,262,249 |........... 773,621 |.... .0
50.  Wisconsin ......c.c.ccoeeene Wi ....162,536,119 |....153,093,803 |.......2,385,829 |..... 71,878,614 |..... 78,594,300 |.... .0
51. Wyoming WY e L o 2,155,663 |....... 2,013,268 |..cooveeeeee0 [ 340,537 |......... (331,084)f.... .0
52.  American Samoa ......... AS .0
53. .0
54. . .0
55. U.S. Virgin Islands ....... VI 0
56. Northern Mariana
Islands ......cccoovveinnnee MP 0
57. Canada........cccou....... CAN ..137, , . reen.. 645, ...999, . .0
58. Aggregate other alien. OT ...3,108,164 |....... 3,003,634 |. . 2,605 |...........448,673 |.......... 1,229,665 |.. 20 .0
59. Totals 6,542,049,675 |6,396,177,511 4,308,541 |3,398,459,462 (3,461,037,525 | 5,990,860,763 20,966,460 0
DETAILS OF WRITE-INS
58999. Totals (Lines 58001 through
58003 plus 58998)(Line 58
above) 3,108, 164 3,003,634 0 2,605 448,673 1,229,665 0 0
(a) Active Status Counts:
1. L - Licensed or Chartered - Licensed insurance carrier or domiciled RRG...........cc.ccocvviies wenee 52 4. Q - Qualified - Qualified or accredited reiNSUrer..............cccocvevreuriures cevene 0
2. R - Registered - Non-domiciled RRGs 0 5.D - Domestic Surplus Lines Insurer (DSLI) - Reporting entities
3. E - Eligible - Reporting entities eligible or approved to write surplus lines in the state authorized to write surplus lines in the state of domicile............. ....... 0

(other than their state of domicile - s€& DSLI)........cccooiiiiiiiiiii e oo 0 6. N - None of the above - Not allowed to write business in the state... ....... 5

(b) Explanation of basis of allocation of premiums by states, etc.

Fire, Allied Lines, Homeowners, Commercial multiple peril, Earthquake, Glass, Burglary, Boiler and Machinery - location of property insured. Ocean Marine - state contract was
negotiated. Inland Marine - location of insured. Liability other than auto - location of insured plant. Auto liability and physical damage - place of principal garage. Workers'
Compensation - state in which work is performed. Fidelity: forgery bonds - location of insured; of employer; All Other - location of employer. Surety: Judicial bonds - location of
court; License bonds - location of obligee; Contracts -
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COMBINED STATEMENT FOR THE YEAR 2024 OF THE HANOVER INSURANCE COMPANY

SCHEDULE D - SUMMARY BY COUNTRY

Long-Term Bonds and Stocks OWNED December 31 of Current Year

1 2 3 1
Book/Adjusted
Description Carrying Value Fair Value Actual Cost Par Value of Bonds
BONDS 1. United States .......coooovvecveveeeeeeccee e 490,695,006 |................ 448,602,233 |................ 489,365,159 |......c..0.... 497,663,355
Governments 2. CaNada ......ooooveveeeeeeee e e 253,234 | 258,605 ..o 274,024 ..o 250,000
(Including all obligations guaranteed 3. Other Countries 0 0 0 0
by governments) 4. Totals 490,948,240 448,860,838 489,639,183 497,913,355
U.S. States, Territories and
Possessions
(Direct and guaranteed) 5. Totals 150,205,051 134,210,049 151,231,682 150,520,000
U.S. Political Subdivisions of States,
Territories and Possessions (Direct
and guaranteed) 6. Totals 121,276,640 110,256,166 121,370,270 123,815,000
U.S. Special Revenue and Special
Assessment Obligations and all Non-
Guaranteed Obligations of Agencies
and Authorities of Governments and
their Political Subdivisions 7. Totals 2,547,528, 581 2,317,555,509 2,546,153,754 2,631,919,806
Industrial and Miscellaneous, SVO 8. United States .....ccoeeveeeeeeeeeeeeeseee o 4,671,523,449 |........... 4,502,360,197 |............ 4,666,379,220 |............ 4,706,139,170
Identified Funds, Unaffiliated Bank 9. CANAGA ... e 151,139,068 |............... 147,730,172 oo 150,768,481 |................ 153,967,757
Loans, Unaffilated Cortiieates of 10._ Other Countries 689,108,081 667,760,996 689,702,210 689,458,817
eposit and Hybrid Securities
(unaffiliated) 11.  Totals 5,511,770,597 5,317,851,365 5,506,849,912 5,549,565,744
Parent, Subsidiaries and Affiliates 12.  Totals 0 0 0 0
13. Total Bonds 8,821,729,110 8,328,733,926 8,815,244,801 8,953,733,906
PREFERRED STOCKS 14, United States .......cccceueveveeeeeceereeeeeesfoereeeieieene 22,918,116 .o 22,918,116 |.......c........ 15,532,221
Industrial and Miscellaneous 15, CANAAA ....eceeeeeeeeeeee e 0 feeeeeeeeeeee 0 feeeeeeeeeeee 0
(unaffiliated) 16.  Other Countries 0 0 0
17.  Totals 22,918,116 22,918,116 15,532,221
Parent, Subsidiaries and Affiliates 18. Totals 0 0 0
19. Total Preferred Stocks 22,918,116 22,918,116 15,532,221
COMMON STOCKS 20. United States .......cccceeveveeeceererereeeecn ..143,026,401 |.. ..143,026,401 |.. ...58,151,286
Industrial and Miscellaneous 21, CANAAA ... e [0 U [0 U 0
(unaffiliated), Mutual Funds, Unit 22 Other Countries 0 0 0
Investment Trusts, Closed-End
Funds and Exchange Traded Funds 23. Totals 143,026,401 143,026,401 58,151,286
Parent, Subsidiaries and Affiliates 24. Totals 49,872,515 49,872,515 58,093,025
25.  Total Common Stocks 192,898,916 192,898,916 116,244,310
26. Total Stocks 215,817,032 215,817,032 131,776,531
27. Total Bonds and Stocks 9,037,546, 142 8,544 550,958 8,947,021,332
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COMBINED STATEMENT FOR THE YEAR 2024 OF THE HANOVER INSURANCE COMPANY

SCHEDULE D - PART 1A - SECTION 1

Quality and Maturity Distribution of All Bonds Owned December 31, at Book/Adjusted Carrying Values by Major Types of Issues and NAIC Designations

1 4 5 6 7
Over 1 Year Over 5 Years Over 10 Years No Maturity
NAIC Designation 1 Year or Less Through 5 Years | Through 10 Years | Through 20 Years Over 20 Years Date Total Current Year

1. U.S. Governments

1.1 NAIC 1
1.2 NAIC 2
1.3 NAIC 3
1.4 NAIC 4
1.5 NAIC 5
1.6 NAIC 6
1.7 Totals

8
Col. 7 as a % of
Line 12.7

9
Total from Col. 7
Prior Year

10
% From Col. 8
Prior Year

11
Total Publicly
Traded

12
Total Privately
Placed (a)

2. All Other Governments

2.1 NAIC 1
2.2NAIC 2
2.3NAIC 3

24 NAIC4 ..
25NAICS ..
26 NAICG ..

2.7 Totals

3. U.S. States, Territories and Possessions etc.,

Guaranteed

3.1NAIC1 ..
3.2NAIC2 ..
3.3NAIC3 ..

3.4 NAIC 4
3.5NAIC 5
3.6 NAIC 6
3.7 Totals

13,112,167

4. U.S. Political Subdivisions of States, Territories and

Possessions , Guaranteed

4.1 NAIC 1
4.2 NAIC 2
4.3 NAIC 3
4.4 NAIC 4
4.5NAIC 5
4.6 NAIC 6
4.7 Totals

............... 5,995,743

40,711,829

59,964,032 14,750,974 0 XXX 121,422,578

167,174,516

121,422,578

5. U.S. Special Revenue & Special Assessment

Obligations, etc., Non-Guaranteed

5.1 NAIC 1

52NAIC2 ..
5.3NAIC3 ..
54 NAIC4 ..

5.5 NAIC 5
5.6 NAIC 6
5.7 Totals

719,642,008

914,085,485 520,372,000 2,548,303,602

2,133,389,487

........ 2,546,860,521

181,507, 106

719,642,008

914,085,485 520,372,000 212,696,912 XXX 2,548,303,602

2,133,389,487

2,546,860,521

1,443,081




COMBINED STATEMENT FOR THE YEAR 2024 OF THE HANOVER INSURANCE COMPANY

SCHEDULE D - PART 1A - SECTION 1 (Continued)

Quality and Maturity Distribution of All Bonds Owned December 31, at Book/Adjusted Carrying Values by Major Types of Issues and NAIC Designations

7 8 9 11 12
Over 1 Year Over 5 Years Col. 7as a % of | Total from Col. 7 Total Publicly Total Privately
NAIC Designation Through 5 Years | Through 10 Years | Through 20 Years Total Current Year Line 12.7 Prior Year Traded Placed (a)
6. Industrial & Miscellaneous (Unaffiliated)
B.1NAIC T e 499,720,083 | 1,508,505,457 |........ 1,256,390,098 |.......... 175,945,614 |............ 17,676,418 | .......... . XXX..cooverer. oo 3,458,238,181 |.ooene 39.2 |........ 2,943,139,989 |....oiiiieen 352 [ 2,266,850,510 |........ 1,191,387,670
6.2NAIC 2 .. 771,436,600 ,098, 1,632,562,738 |.. ........2,023,381,749 |.... 1,378,433,587 |........... 254,129,151
B.3NAIC 3 .. e ee.8,937,374 | 113,536,177 |............. 63,946,972 |....ooieieeeee 285,674 | O [ XK e e 186,276,197 | 2.1 | 136,128,302 |.....ooovveeeeeen 1.6 [ 39,054,947 |........... 147,221,250
B.ANAICA i e 1,411,803 73,593,278 |....c.... 22,436,944 ..o O e O [ XK e [ 97,442,075 |.cooeen 11 120,035,409 |...oooverrnreeee 14 [ 10,344,701 |............. 87,097,374
B.5NAICS .o e O 12,292,936 |............... 3,857,695 ... 0 | O [ XK oo 16,150,631 |...oovoeecieee 0.2 [ 18,588,274 ... 0.2 [ 875,600 |............ 15,275,031
6.6 NAIC 6 4,219,468 0 4,331,406 13,999,811 0 4,331,406
6.7 Totals 2,483,583,916 2,042,230,355 5,395,001,227 5,255,273,535 3,695,559,345 1,699,441,882
7. Hybrid Securities

7.1 NAIC 1
7.2 NAIC 2
7.3 NAIC 3
74 NAIC4 ..
7.5NAICS ..
7.6 NAIC6 ..
7.7 Totals

Q0IS

8. Parent, Subsidiaries and Affiliates

BANAICT L
B2NAIC 2 ..o

8.3NAIC3 ..
8.4 NAIC4 ..
8.5NAICS ..

BBNAICE ..o

8.7 Totals

9. SVO Identified Funds
9.1 NAIC 1
9.2 NAIC 2 ..
9.3 NAIC 3 ..
9.4 NAIC4 ..
9.5NAIC 5 ..
9.6 NAIC 6
9.7 Totals

10. Unaffiliated Bank Loans
10.1 NAIC 1
10.2NAIC 2 ...
10.3NAIC 3 ...

1,246,742 |..
e 32,501,096

32,501,096

..1,246,742 |..

10.4NAIC 4 ..o e 094,780 [l 46,376,116 |............ 33,866,465 |....oveeeeerrrrnnn O i e 80,837,361 . 80,837,361 | 0

105 NAIC S oo O o 2,424 446 | 0 freeemmrrreeeeeens O oo 0 | XK e froe 2,424 446 | 0.0 [oriiee 2,887,601 .o 0.0 [ 2,424 446 | 0

10.6 NAIC 6 203,058 0 203,058 0.0 0 203,058 0

10.7 Totals 60,961,821 55,656,101 117,212,703 1.3 105,803,652 117,212,703 0
11. Unaffiliated Certificates of Deposit

11.1 NAIC 1

11.2NAIC 2 ...
11.3NAIC 3 ...
114 NAIC4 ...
11.5NAICS ...
11.6 NAIC 6
11.7 Totals
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COMBINED STATEMENT FOR THE YEAR 2024 OF THE HANOVER INSURANCE COMPANY

SCHEDULE D - PART 1A - SECTION 1 (Continued)

Quality and Maturity Distribution of All Bonds Owned December 31, at Book/Adjusted Carrying Values by Major Types of Issues and NAIC Designations

1 4 5 6 7 8 9 10 11 12
Over 1 Year Over 5 Years Over 10 Years No Maturity Col. 7as a % of | Total from Col. 7 % From Col. 8 Total Publicly Total Privately
NAIC Designation 1 Year or Less Through 5 Years [ Through 10 Years | Through 20 Years Over 20 Years Date Total Current Year Line 12.7 Prior Year Prior Year Traded Placed (a)
12. Total Bonds Current Year
T2 NAIC T e (d) ....716,117,606 |........ 2,420,332,175 |........ 2,593,405,685 |........... 787,674,725 |........... 252,079,977 oo [V 6,769,610,169 |....oooveereeeece e 76,7 | XX [ XX v e 5,576,779,418 |........ 1,192,830,752
122NAIC 2 ... () ....109,687,171 772,044,043 696,237,944 ....30,227,412 |.. ...25,612,900 |... ........1,633,809,479 |.. 1,379,680,329 |........... 254,129,151
123 NAIC 3 e (d) e 8,537,374 |........... 124,886,934 |............. 85,097,310 [.ocvoerinee 255,674 oo 0 | 0 [ 218,777,293 | 2.5 [ X e o XK [ 71,556,043 |.......... 147,221,250
124 NAIC 4 ..o (d) e 2,006,633 |.......... 119,969,393 |............. 56,303,409 |....coorurrriecinins 0 |oeeeerreeeeeen 0 i 0 o 178,279,436 |...oveceeeeeeeceeenn 2.0 | XXX e e XK [ 91,182,062 |............ 87,097,374
125NAICS ... () 0 [ 14,717,382 | 3,857,695 ... [V USRSV | I (< SN 18,575,077 |- 0.2 [ XK e e XK [ 3,300,046 |............. 15,275,031
12.6 NAIC 6 ... 111,938 4,422,526 0 0 4,534,464 203,058 4,331,406
12.7 TOtalS .. 836,460,723 |........ 3,456,372,454 |........ 3,434,902,044 |........... 818,157,811 |.......... 277,692,886 |.....oovceeeeerirecicenne 0 [(b) 8,823,585,918 |..ccocvcreeeeeees 1000 [ XXX e [ XK [ 7,122,700,955 |........ 1,700,884 ,963
12.8 Line 12.7 as a % of Col. 7 9.5 39.2 38.9 9.3 3.1 0.0 100.0 80.7 19.3
13. Total Bonds Prior Year
13ANAIC T e 797,474,723 |........ 2,421,230,184 |........ 1,943,193,35%4 |........... 521,774,046 |........... 259,212,016 |...oeceeeeeeeceeeen 0 | XXX e e XK oo 5,942,884,324 |.....ooorvin 71.0 |........ 5,257,198,782 |........... 685,685,542
132NAIC 2 ottt 152,689,944 |........... 952,724,559 26,841,618 ..o 0 o XX [ XXX e [ 2,032,922,702 | 24.3 |........ 1,653,148,004 |........... 379,774,698
13.3NAIC 3 e 862,671 ...80,559,749 |.............82,513,646 |.........c.c..... 106,567 |...oooiimiecirie 0 [ O o X o XXX i e 164,042,633 |......ocoovveeeeen 2.0 [ 57,974,860 |.. . 106,067,773
134 NAIC4 ... ...48,239 125,275,571 |.... e 0 e O [ XK e XK [ 191,535,472 |.... .89,995,949 |.. .101,539,523
13.5NAICS ... 4,740,273 |... ...12,822,809 |.... e 0 e O e XK [ XXX e | (€) e 21,475,875 |.... ...9,684,479 |.. ....11,791,396
13.6 NAIC6 ... 0 310,649 , 12,954,250 13,999,811 . 12,954,250 1,045,561
137 TotalS ..o feree 955,815,850 |........ 3,592,923,521 |........ 2,968,422,69% |........... 550,690,866 |.......... 299,007,884 (b) 8,366,860,817 |........ccoeecvneee 100.0 |........ 7,080,956,323 |........ 1,285,904,493
13.8 Line 13.7 as a % of Col. 9 11.4 42.9 35.5 6.6 3.6 100.0 XXX 84.6 15.4
14. Total Publicly Traded Bonds
TAANAIC T e 519,561,275 |........ 1,781,978,078 |....... 2,275,071,883 |........... 753,833,002 |........... 246,335,180 oo [V 5,576,779,418 |.......cooveeeer 63.2 | 5,257,198,782 |....coovviee. 62.8 | 5,576,779,418
14.2NAIC 2 ... ....99,884,753 |... .622,303,265 |...........607,345,546 |..... ....26,320,602 |.. ...23,826,162 |... 1,379,680,329 |.. ..1,653,148,004 |.... 1,379,680,329 |..
T4.3NAIC 3 e 5,373,939 |... ...32,133,501 |.............33,792,929 |......coeonee. 255,674 [ 0. ...57,974,860 |.... ....71,556,043 |..
144 NAIC4 ... .902,912 |... ...53,899,007 |.............36,380, 144 |....cooiiiirinne 0]. 0. ...89,995,949 |.... . .91,182,062 |..
TAE5NAIC S oo (V) 3,216,162 |....coveenee... 83,884 [ [V 0 forermrrreneieeeens 0 or022.3,300,046 | 0.0 [ 9,684,479 | 001 3,300,046
T4B NAIC 6 ... 0 203,058 0 0 12,954,250 203,058
14.7 TOtalS ..o e 625,722,879 |........ 2,493,733,071 |........2,952,674,385 |........... 780,409,279 |........... 270,161,342 oo 0 ... 7,122,700, 955 | 807 e 7,080,956,323 |......covevee. 846 | 7,122,700,955
148 Line 14.7asa % Of COL 7 .oovvvveeeeeeeeee o 8.8 [ 35.0 |oeoeeeeeeeee 415 | 11,0 | 3.8 | 000 [ 10000 [ XXX e e XXX oo e e XXX e e 100.0
14.9 Line 14.7 as a % of Line 12.7, Col. 7,
Section 12 7.1 28.3 33.5 8.8 3.1 0.0 80.7 XXX XXX XXX 80.7 XXX
15. Total Privately Placed Bonds
151 NAIC T e 196,556,331 |........... 638,354,098 |........... 318,333,808 |............. 33,841,723 | 5,744,797 | [V 1,192,830,752 [.ovcvieeiiccinne 13.5 | 685,685,542 |...c.cvoiviece 8.2 | D,9, 0, ORI A 1,192,830,752
152 NAIC 2 ottt 9,802,418 |... . 149,740,778 |.... ..88,892,398 ...3,906,809 |.. . e 254,129,151 | 379,774,698 |.... 254,129,151
15.3NAIC 3 o8, 163,430 | 92,753,433 |............ 51,304,381 |.eoeeeeeeieneen O e 0 o 0 e 147,221,250 106,067,773 147,221,250
154 NAIC 4 oo 1,108,722 | 66,070,387 |............. 19,923,265 ..o 0 o O [ 0 o 87,097,374 101,539,523 |- 1.2 [ XK e o 87,097,374
155 NAIC S e O o 11,501,220 |...cooveenee 3,773,811 [ O o O i 0 o 15,275,031 [ 0.2 o 11,791,396 [ 001 | XK e e 15,275,031
15.6 NAIC 6 ... 4,219,468 0 4,331,406 1,045,561 4,331,406
15.7 Totals ....ccoovverveieee , .962,639,383 |.... 482,227,659 .37,748,532 |.. 1,700,884,963 |.. ..1,285,904,493 ..o 1524 | XK e [ 1,700,884 ,963
15.8 Line 15.7asa % of Col. 7 ....cooccvvevvncernforvini 124 | 56.6 [ 284 | 2.2 | 004 000 | 100.0 | X% [ D,0.0, SR RESINRIND 0.0 SHUINIINNY RISSNID ¢ & GRS TR 100.0
15.9 Line 15.7 as a % of Line 12.7, Col. 7,
Section 12 2.4 10.9 5.5 0.4 0.1 0.0 19.3 XXX XXX XXX XXX 19.3
(@) Includes $  .oooeeee 1,685,407,794 freely tradable under SEC Rule 144 or qualified for resale under SEC Rule 144A.
(b) Includes $ 0 current year of bonds with Z designations and $  ........coeceeueurrinenecnnas 0 prior year of bonds with Z designations. The letter "Z" means the NAIC designation was not assigned by the Securities Valuation Office (SVO) at the date of the statement.
(c) Includes $ 0 currentyear, $ ..coooovrninrnnene. 857,902 prior year of bonds with 5G| designations and $ .......c.cccoceeueurrnenennnne 0 currentyear,$ .o 12,954,250 prior year of bonds with 6* designations. "5GI" means the NAIC designation was assigned by the

(SVO) in reliance on the insurer's certification that the issuer is current in all principal and interest payments.
(d) Includes the following amount of short-term and cash equivalent bonds by NAIC designation: NAIC 1 $§

"6*" means the NAIC designation was assigned by the SVO due to inadequate certification of principal and interest payments.
............ 1,712,002 ; NAIC2 $




80I1S

COMBINED STATEMENT FOR THE YEAR 2024 OF THE HANOVER INSURANCE COMPANY
SCHEDULE D - PART 1A - SECTION 2

ds Owned December 31, at Book/A

Maturity Distribution of All Bon
2

djusted Carrying Values by Major Type and Subtype of Issues
6 7 8

1 3 4 5 9 10 11 12
Over 1 Year Over 5 Years Over 10 Years No Maturity Col. 7 as a % of | Total from Col. 7 % From Col. 8 Total Publicly Total Privately
Distribution by Type 1 Year or Less Through 5 Years | Through 10 Years | Through 20 Years | Over 20 Years Date Total Current Year Line 12.09 Prior Year Prior Year Traded Placed
1. U.S. Governments
1.01 Issuer Obligations .............cccereineennennenncenns oo, 11,282,270 |............. 96,663,292 |........... 241,384,797 |.............. 8,475,902 |............. 12,566,288 |............ D.9,0 SR R 370,372,549 |.....cvoviine 4.2 386,816,539 |.....cccoeovvrriinne 4.6 | 370,372,549 |...coovviiiiiiee 0

1.02 Residential Mortgage-Backed Securities ...

1.03 Commercial Mortgage-Backed Securities ..........
1.04 Other Loan-Backed and Structured Securities ...

1.05 Totals

4,499,727 |.

17,124,398 |..

.33,168,060 |..

56,389,913 |...

9,140,359 |....

... 120,322,457 |..

...90,548,722 |...

120,322,457 |.

N

. All Other Governments
2.01 Issuer Obligations ............c.c.......
2.02 Residential Mortgage-Backed Securities ...

2.03 Commercial Mortgage-Backed Securities ..........

........................... 0 RO |

0 0 0

15,781,997 113,787,690 64,865,815 21,706,647 XXX 490,695,006

........................... 0 f.nn......268,234 253,234
.0 w0 w0

........................... 0 0 0

2.04 Other Loan-Backed and Structured Securities ... 0 0 0 . .
2.05 Totals 0 253,234 253,234 0.0 255,561 0.0 253,234 0
3. U.S. States, Territories and Possessions, Guaranteed
3.01 Issuer Obligations ...........coceevreeerieieeeeeeeeee 37,431,866 |............88,413,214 |............. 11,740,321 | 0 [ D.9,0, CUNUII RN 150,697,568 221,559,509 |....ocoovvveieceeeen 2.6 o 150,697,568
3.02 Residential Mortgage-Backed Securities 0. 0. .0 . .0
3.03 Commercial Mortgage-Backed Securities .......... 0 0 0 e 000 oo 0
3.04 Other Loan-Backed and Structured Securities ... 0 0 0 0.0 0 0
3.05 Totals 13,112,167 37,431,866 150,697,568 1.7 221,559,509 150,697,568
4. U.S. Political Subdivisions of States, Territories and
Possessions, Guaranteed
4.01 Issuer Obligations ...........cccoeveereeereeeieseeeeeeens [eveeeeeennn. 5,995,743 |...cccoennne 40,711,829 |............. 59,964,032 |............. 14,750,974 ..o 0
4.02 Residential Mortgage-Backed Securities ...
4.03 Commercial Mortgage-Backed Securities .......... ..
4.04 Other Loan-Backed and Structured Securities ... 0 0 0 0 0 0.0 .
4.05 Totals 5,995,743 40,711,829 59,964,032 14,750,974 0 XXX 121,422,578 1.4 167,174,516 2.0 121,422,578 0
5. U.S. Special Revenue & Special Assessment Obligations
etc., Non-Guaranteed
5.01 Issuer Obligations ...........cc.cccce.ee. I 30,650,198 |.......... 160,819,677 |........... 437,259,939 |............. 48,652,027 |....cocnu. 89,600,128 |............ XXX.ovovers e 766,981,969 |.....covoveneieenns 8.7 [ 948,496,567 |.....ccovveeere 113 765,538,888
5.02 Residential Mortgage-Backed Securities ... 150,328,715 |. ...556,422,258 |.. .. 469,071,971 |.. 471,719,974 |... . 123,096,784 |.... 1,770,639,702 |.. ..1,173,730,011 |... 1,770,639,702 |.

5.03 Commercial Mortgage-Backed Securities .......... |.o.cccoceevvevrvennnn. [0 [0 R [0 [0 T (V1 PSRN ¢ ¢ R RS [V SRR | Y | B RN 11,162,909 oo 001 e 0
5.04 Other Loan-Backed and Structured Securities ... 528,193 2,400,163 7,753,575 0 0 10,681,931 . 0 . 10,681,931
5.05 Totals 181,507, 106 719,642,098 914,085,485 520,372,000 212,696,912 XXX 2,548,303,602 28.9 2,133,389,487 25.5 2,546,860,521 1,443,081
6. Industrial and Miscellaneous
6.01 Issuer Obligations ............c.ccevveeeeeereeeseeneenes fooeiinns 310,801,087 |........ 1,595,508,59% |........ 1,755,599,487 |........... 172,878,382 |............. 39,499,271 |............ XXX [ 3,874,286,822 |....cvvveiieens 43.9 |....... 3,909,393,921 .o 46.7 |........ 2,948,241,790 |.......... 926,045,032
6.02 Residential Mortgage-Backed Securities ... [ R 68,633,988 |........... 166,486,575 |............. 54,305,364 |............. 11,258,828 |.............. 3,790,057 |............ D 0.0 ST 304,474,811 |.ovecieie 3.5 [ 146,259,963 |......ocooverieis 17 [ 522,043 |........... 303,952,768
6.03 Commercial Mortgage-Backed Securities .......... |........... 100,707,412 |........... 283,284,137 | 168,166,900 |...ooveveriieriieienne [V (V1 O D 0.0 ST 552,158,449 |....ocvvviine 6.3 [ 837,306,435 |..cooveeiieins 10.0 [ 493,529,086 |............. 58,629,364
6.04 Other Loan-Backed and Structured Securities ... 139,326,443 438,304,608 64,158,605 22,291,490 0 XXX 664,081,145 7.5 362,313,216 4.3 253,266, 427 410,814,718
6.05 Totals 619,468,930 2,483,583,916 2,042,230, 355 206,428,700 43,289,327 XXX 5,395,001,227 61.1 5,255,273,535 62.8 3,695,559, 345 1,699,441,882

~

. Hybrid Securities
7.01 Issuer Obligations ............c.c.......
7.02 Residential Mortgage-Backed Securities ...
7.03 Commercial Mortgage-Backed Securities ..

7.04 Other Loan-Backed and Structured Securities ...

7.05 Totals

............... 6,039,295

oo

. Parent, Subsidiaries and Affiliates
8.01 Issuer Obligations .....................
8.02 Residential Mortgage-Backed Securities ...

8.03 Commercial Mortgage-Backed Securities ..........
8.04 Other Loan-Backed and Structured Securities ...

8.05 Affiliated Bank Loans - Issued ...

8.06 Affiliated Bank Loans - Acquired
8.07 Totals
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COMBINED STATEMENT FOR THE YEAR 2024 OF THE HANOVER INSURANCE COMPANY
SCHEDULE D - PART 1A - SECTION 2 (Continued)

ds Owned December 31, at Book/Adjusted Carrying

Maturity Distribution of All Bon
2

Values by Major Type and Subtype of Issues
6 7 8

1 3 4 5 9 10 11 12
Over 1 Year Over 5 Years Over 10 Years No Maturity Col. 7 as a % of | Total from Col. 7 % From Col. 8 Total Publicly Total Privately
Distribution by Type 1 Year or Less Through 5 Years | Through 10 Years | Through 20 Years | Over 20 Years Date Total Current Year Line 12.09 Prior Year Prior Year Traded Placed

9. SVO Identified Funds

9.01 Exchange Traded Funds Identified by the SVO XXX XXX XXX XXX XXX 0 0 0.0 0 0.0 0 0
10. Unaffiliated Bank Loans

10.01 Unaffiliated Bank Loans - Issued .........c.ccooeevees foerviniiniinincc0 0 0 o0 0 [ XXX [ (V1 T 0.0 [oreeiieiiiireeeee (V1 TR 0.0 [oreeiiiieeieeee [V TR 0

10.02 Unaffiliated Bank Loans - Acquired 594,780 60,961,821 55,656, 101 0 0 XXX 117,212,703 105,803,652 117,212,703 0

10.03 Totals 594,780 60,961,821 55,656,101 0 0 XXX 117,212,703 105,803,652 117,212,703 0
11. Unaffiliated Certificates of Deposit

11.01 Totals 0 0 0 0 0 XXX 0 0.0 0 0.0 0 0
12. Total Bonds Current Year

12.01 Issuer Obligations ............cccoeevreennenncnncens o 371,841,465 |.......... 1,931,388,494 |.......... 2,582,621,468 |............. 256,497,607 |............. 141,665,686 |............ XXX oo 5,284,014,721 .o 59.9 i XXX [ XXX oo 4,356,526,607 |............. 927,488,114

12.02 Residential Mortgage-Backed Securities .......... [o.cocc.e. 223,462,430 |............. 740,033,231 |............. 556,545,394 |............ 539,368,714 |............. 136,027,200 |............ XXXooveveere e 2,195,436,970 |...ceeerveeeiciene 24.9 | D.9,0 SN XXXoovoieine [ 1,891,484,202 |............. 303,952,768

12.03 Commercial Mortgage-Backed Securities ........ ,284,137 | 168, 166,900 0 e XXX e ....552,158,449 |...ciiiiiiien 8.3 e XXX [ D.9.%, CHUIIY O ...493,529,086 |.............. 58,629,364

12.04 Other Loan-Backed and Structured Securities . |- 139,854,636 440,704,771 71,912,180 .674,763,076 |. 410,814,718

12.05 SVO Identified Funds XXX 0

12.06 Affiliated Bank LO@NS ..........cccoeveveveenenenenenes Joeeeneneneieneeeeen 0 o0 o0 0 0 e XK i o0 o000 e XK o XXX i o0 e 0

12.07 Unaffiliated Bank Loans ..........c.ccooeeevecencenns [ . 594,780 |, 60,961,821 |............... 55,656, 101 B e XXX e e XXX i [ 117,212,708 0

12.08 Unaffiliated Certificates of Deposit . 0 0 0 0 0.0 XXX XXX 0 0

12.09 Totals I P 836,460,723 |.......... 3,456,372,454 |.......... 3,434,902,044 |............. 818,157,811 |..cocnvee. 277,692,886 |....coeovevieeiiieins [V R 8,823,585,918 ..o 100.0 Jooveeenee XXX [ XXX oo 7,122,700,955 |.......... 1,700,884,963

12.10 Line 12.09 as a % of Col. 7 9.5 39.2 38.9 9.3 3.1 0.0 100.0 XXX XXX XXX 80.7 19.3
13. Total Bonds Prior Year

13.01 Issuer Obligations ..........ccccceovririniennninininins foeeeeieen 516,493,442 |.......... 2,454,901,050 |.......... 2,319,275,584 184,901,474 |.o.ooooee . XXX e XXX e XXX feee0..5,639, 735,909 [ 674 [ 4,781,038,019

13.02 Residential Mortgage-Backed Securities .......... .364,507,967 . 114,106,411 .1,410,538,696 |. 1,264,876,570 |..

13.03 Commercial Mortgage-Backed Securities ........ . .238,811,714 848,469,344 |. ...711,244 514

13.04 Other Loan-Backed and Structured Securities . |. 362,313,216 |. 217,993,568 |..

13.05 SVO Identified FUNAS ........cccooevirineneneniiinens foerenens XK foreereees XX oo XXX foreeees XXX foreeeees XXX o0 e XXX o XXX i oo 0 [ 020 e 0[.

13.06 Affiliated Bank Loans ... 0 0 O [ XX e XK [ XXX o 0 oo 000 e 0.

13.07 Unaffiliated Bank LO@Ns ..........cccceevrvrenvnnnins foovveeciciciciceeen 0 Join..64,246,285 |l 41,557,366 ..o 0 [0 o XXX oo e XXX [ XX o ...105,803,652 |-..ceeeeieeieeenn 1.3 [ 105,803,652

13.08 Unaffiliated Certificates of Deposi . 0 0 0 0

13.09 Totals P PR 955,815,850 |.......... 3,592,923,521 |.......... 2,968,422,6% |............. 550,690,866 |.............299,007,884 [......cccoveerererenenn0 [ XXX e XXX e 8,366,860,817 |.....ccevevenen 100.0 oo 7,080,956,323

13.10 Line 13.09 as a % of Col. 9 1.4 42.9 35.5 6.6 3.6 100.0 84.6
14. Total Publicly Traded Bonds

14.01 Issuer Obligations ............ccoeevreeneenncnncenns o 307,395,324 |.......... 1,439,858,290 |.......... 2,237,478,481 |............. 233,870,314 137,924,198 | XXX oo 4,356,526,607 |........cccevvenn. 4924 [l 4,781,038,019 |...coveeiiceen 571 | 4,356,526,607

14.02 Residential Mortgage-Backed Securities ..154,893,811 |... ...573,778,783 |.. .502,423,821 528,150,643 |.. .132,237,143 .1,891,484,202 |. veeeeenn 1,264,876,570 |. . 1,891,484,202 |..

14.03 Commercial Mortgage-Backed Securities ........ [.....c.cc..... 94,552,957 |............. 252,612,168 |............. 146,363,960 |......covevvveiiieinen 0 feoi 0 [ XK o 493,529,086 |.........ccccveeeeen 5.6 | 711,244,514 |85 [ 493,529,086

14.04 Other Loan-Backed and Structured Securities . |............... 68,286,006 ... 166,522,010 |.............. 10,752,021 ... 263,948,358 10 217,993,568 | 2.6 o 263,948,358

14.05 SVO Identified Funds
14.06 Affiliated Bank Loans ...
14.07 Unaffiliated Bank Loans

XXX

.0
594,780

55,656, 101

7,212,703 |

105,803,652 |.

14.08 Unaffiliated Certificates of Deposit . 0 0 0 . 0

14.09 Totals ... [ 625,722,879 |.......... 2,493,733,071 |.......... 2,952,674,385 |............. 780,409,279 |.............270,161,342 [.....ccoeriririrnnn0 s 7,122,700,955 |...oooveviiiiiiens 80.7 |oeens 7,080,956,323

14.10 Line 14.09as @ % of COl. 7 ....coevvvevveiieieieens oo 8.8 | KTV 415 | 110 o808 000 f0100.0 e XXX [ XXX

14.11 Line 14.09 as a % of Line 12.09, Col. 7,

Section 12 7.1 28.3 33.5
15. Total Privately Placed Bonds

15.01 Issuer Obligations ..........cccceveiirineniiniiniineiens foeeieieeene 64,446,140 |............ 491,530,205 |............. 345,142,988 027,488,114 | 10.5 ....858,697,890 927,488,114
15.02 Residential Mortgage-Backed Securities .......... |.cocoeend 68,568,619 |............. 166,254,448 |.............. 54,121,573 ..303,952,768 |...cveviieiiiiis 3.4 .... 145,662, 126 303,952,768
15.03 Commercial Mortgage-Backed Securities ........ |..cccccceee. 6,154,455 ... 30,671,969 |.............. 21,802,940 58,629,364 187,224,829 | 16 e XXX i o 58,629,364
15.04 Other Loan-Backed and Structured Securities . |. 71,568,630 274,182,761 61,160, 159 .410,814,718 |. 144,319,647 |. .410,814,718

15.05 SVO Identified Funds
15.06 Affiliated Bank Loans
15.07 Unaffiliated Bank Loans
15.08 Unaffiliated Certificates of Deposit
15.09 Totals
15.10 Line 15.09 as a % of Col. 7
15.11 Line 15.09 as a % of Line 12.09, Col. 7,
Section 12

.............. 37,748,532
......................... 2.2

0.4
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COMBINED STATEMENT FOR THE YEAR 2024 OF THE HANOVER INSURANCE COMPANY

SCHEDULE D - PART 1

Showing All Long-Term BONDS Owned December 31 of Current Year

1 2 Codes 6 7 Fair Value 10 11 Change in Book/Adjusted Carrying Value Interest Dates
3| 4 5 8 9 12 13 14 15 16 17 18 19 20 21 22
NAIC
Desig-
nation,
NAIC Total
Desig- Foreign
F nation Current Exchange
o Modifier Year's Change
r and Rate Current Other- in
C| e SVO Used to Book/ Unrealized Year's Than- Book/ Admitted Stated
o i Admini- Obtain Adjusted Valuation (Amor- | Temporary | Adjusted Effective Amount Amount Contractual
CuUsIP d g | Bond | strative Actual Fair Fair Par Carrying Increase/ | tization)/ [Impairment| Carrying Rate Rate | When Due and Received Maturity
Identification Description e n Char_[ Symbol Cost Value Value Value Value (Decrease) | Accretion |Recognized Value of of Paid Accrued During Year Acquired Date

249,470,033

2509999999 - Total Bonds 8,815,244,801 [ XXX 8,328,733,927 8,953,733,907 8,821,729,110 (635,174) 8,375,415 289,881 0| XXX XXX | XXX 66,246,386 XXX
1.
Line  Book/Adjusted Carrying Value by NAIC Designation Category Footnote:
Number
1A 1AL w8 TE .S e TF L8 168 e
1B 2A
1C 3A.
1D 4A
1E 5A
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SCHEDULE D - PART 2 - SECTION 1

COMBINED STATEMENT FOR THE YEAR 2024 OF THE HANOVER INSURANCE COMPANY

Showing All PREFERRED STOCKS Owned December 31 of Current Year
1 2 Codes 5 6 7 8 Fair Value 11 Dividends Change in Book/Adjusted Carrying Value 20 21
3 9 10 12 13 14 15 16 17 18 19 NAIC
Desig-
nation,
NAIC
Total Desig-
Rate Foreign nation
Per Current Exchange |Modifier
Share Current Year's Total Change | Change in and
Par Book/ Used to Unrealized Year's |Other-Than- in Book/ SiYe}
CusIP Number Value Rate Adjusted Obtain Amount Nonadmitted | Valuation (Amor- | Temporary |Book/Adjusted| Adjusted |Admini-
Identi- of Per Per Carrying Fair Declared Received Declared But | Increase/ | tization)/ |Impairment |Carrying Value| Carrying | strative Date
fication Description Shares Share Share Value Value Fair Value Actual Cost but Unpaid | During Year Unpaid (Decrease) [ Accretion |Recognized| (15 + 16 - 17) Value Symbol | Acquired

22,918,116 15,532,221 414,803 344,535 0 344,535 XXX XXX
1A 1B..$ .. 1C.8.. DF TE LS 1F ..
1B 2B..$ .. 2C..$ ..
1Cc 3B..$.. 3C..$..
1D 4B ..$ . 4C..$ ..
1E 5B ..$ .. 5C..$ ..
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COMBINED STATEMENT FOR THE YEAR 2024 OF THE HANOVER INSURANCE COMPANY

SCHEDULE D - PART 2 - SECTION 2

Showing All COMMON STOCKS Owned December 31 of Current Year

1 2 Codes 5 6 Fair Value 9 Dividends Change in Book/Adjusted Carrying Value 17 18
3 4 7 8 10 1 12 13 14 15 16 NAIC
Desig-
nation,
NAIC
Desig-
Rate nation
Per Total Foreign Modifier
Share Current Year's Exchange and
Book/ Used to Unrealized Other-Than- | Total Changein | Change in SVO
CusIP Number Adjusted Obtain Amount Nonadmitted Valuation Temporary Book/Adjusted | Book/Adjusted Admini-
Identi- For- of Carrying Fair Declared Received Declared But Increase/ Impairment | Carrying Value Carrying Date strative
fication Description Code |eign Shares Value Value Fair Value Actual Cost but Unpaid During Year Unpaid (Decrease) Recognized (13 -14) Value Acquired | Symbol

215,817,032

4,370,702

19,240,028 0

19,240,028

1B ..
2B ..
3B ..
4B ..
5B ..

©P P PL BB

w
(@)
PR R Y
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COMBINED INSURANCE EXPENSE EXHIBIT

FOR THE YEAR ENDED DECEMBER 31, 2024
(To Be Filed by May 1)

Of The (Name)  Hanover INSUFANCE COMPANY .........c.curiiiiieiieieii ettt ettt et e e es s ee e e s e b e s ee et s s e b et e e e s e o b et e e e s e e e b e b e b £ e s e e b e b et e e s s b et et et s e s e b et ettt s ea b et et et e e s e s et et s e seees
ADDRESS (City, State and Zip Code)  WOrcester , MA 016853 ...ttt
NAIC Group Code 0088 ...........c..ccovvucunnee NAIC Company Code 00884 ...............ccccoeee. Employer's Identification Number (FEIN)  00-0000000 .............ccccoevinnnee
Contact Person  Dennis M. Hazelwood ..........cccocovnivininnininnnnes Title Director, Accounting ......c.occoocmieiniinicinicinies Telephone  508-855-7928 .........c.ccccoviiiniiiniciice
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3.1

3.2

3.3

INSURANCE EXPENSE EXHIBIT FOR THE YEAR 2024 OF THE HANOVER INSURANCE COMPANY

INTERROGATORIES

Indicate amounts received from securities subject to proration for federal tax purposes. Report amounts in whole dollars only:

1.1 Amount included on Exhibit of Net Investment Income, Line 1.1, COIUMN 2 ..o i e e e e e e e e e e e e e e e eennnaeeeeeenn S o, 1,241,765
1.2 Amount included on Exhibit of Net Investment Income, Ling 2.1, COIUMN 2 .......ooo oo e e e e e e e e e e e e e e e e e e eennneeeeeeenns [ 405,470
1.3 Amount included on Exhibit of Net Investment Income, Line 2.11, COIUMN 2 ... e e e e e e e e e eaee e e e e ennneeeeeeenn S e 0
1.4 Amount included on Exhibit of Net Investment Income, Ling 2.2, COIUMN 2 ... e e e e e e e e e e e enaee e e e e eenanaeeeeeenns S o, 3,721,904
1.5 Amount included on Exhibit of Net Investment Income, Ling 2.21, COIUMN 2 ......oooneieiiiieeeeeeeee e e e e e e e e e e e e e e e e ennneeeeeeenn [ 69,450,000

Indicate amounts shown in the Annual Statement for the following items. Report amounts in whole dollars only:
2.1 Net Investment Income, Page 4, LiNE 9, COIUMN T ........iuiiiiiiiiiieriiiiieeeeete ettt sttt bttt s bbbt se s bbb s e s bbb s s et ebe st essnsesese s s s e snsenena $ 380,502,976

2.2 Net Realized Capital Gain or (Loss), Page 4, LiNe 10, COIUMN T ........ciiuiiiiiieiietitinieeeieteise ettt ss ettt b st bt ben e sessbenena $ (66,307, 112)

The information provided in the Insurance Expense Exhibit will be used by many persons to estimate the allocation of expenses and profit to
the various lines of business. Are there any items requiring special comment or explanation? ...............ccoeueueueirierierereisieeeeseseeeseesese s Yes[ ] No[X]

Are items allocated to lines of business in Parts Il and Ill using methods not defined in the instructions? ..., Yes[ 1 No[ X]
Statement may be attached.

If yes, explain:
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INSURANCE EXPENSE EXHIBIT FOR THE YEAR 2024 OF THE HANOVER INSURANCE COMPANY

PART | - ALLOCATION TO EXPENSE GROUPS

(000 OMITTED)

1 Other Underwriting Expenses 5 6
2 3 4
Acquisition, Field
Supervision and
Loss Adjustment Collection General Taxes, Licenses Investment
Operating Expense Classifications Expense Expenses Expenses and Fees Expenses Total Expenses
1. Claim adjustment services:
1A DIFECE . e 349,045 [ (1 R (1 R (1 R (V1 349,045
1.2 Reinsurance assumed ...........cooooveeeefoeeeeeeeeeeens 30,476 oo 0 [ 0 [ (1 TR [ TR 30,476
1.3 Reinsurance ceded ...........cooveveeeen e 26,260 |..ooncne (1 R (1 R (1 R 0 [ 26,260
1.4 Net claim adjustment services (Lines
TA+1.2-1.3) cicc o 353,261 | [0 [0 [0 (V1 353,261
2. Commission and brokerage:
2.1 Direct excluding contingent ..................foeeeeeeeeeenenennnnnns (V1 937,509 |..veereeieeeeee [0 [0 (V1 937,509
2.2 Reinsurance assumed excluding
CONLINGENE ... e (L 33,484 | (1 R [0 [V 33,484
2.3 Reinsurance ceded excluding
contingent .........coooeiiiiniiiiieees
2.4 Contingent - direct .........cc.ccoevvvrennnnnn
2.5 Contingent - reinsurance assumed
2.6 Contingent - reinsurance ceded ...........
2.7 Policy and membership fees ...............|oeeeeeeenenennnnns [0 [V [0 [0 [0 0
2.8 Net commission and brokerage (Lines
2.142.2-2.3+2.442.5-2.642.7) c.oovevver oo (V1 963,870 |...veeeiieieciine (1 R (1 R (V1 963,870
3. Allowances to managers and agents .........|.cccocoerrrreennnnd 642 [ 3,002 | [0 [0 [0 3,644
4. AVErtiSING ...cocvcvveeeeeieieeiereeeeeeeseeene feeeeeeeeen 809 L 1,208 [ O e O e 2 e 1,619
5. Boards, bureaus and associations ............oeeeeeeeeeeeeeeeieeceeeee O oo 0 e .35,808 e O e O e 35,853
6. Surveys and underwriting reports .............. | -oeeeeeeeeeenenenereeens 0 e 0 i 23,199 [t O el 0 e 23,199
7. Audit of assureds' records ............ocoeeueeecfoeeeeienenennnneieen 0 o 0 02,896 i O e O 2,596
8. Salary related items:
8.1.SalAMES ....cveveeeeeeveverevceeeeeeeeeeeeensoeseeeeeeeeeeeeen 167,940 | 130,452 [ .313,609 [l 0 5,310 | 617,311
8.2 Payroll taxes ........cccceeevevererverereeeereneseereeeeeeeeeeees 14,628 |l 11,363 [ 27,317 [t O e 43D | 53,744
9. Employee relations and welfare ................|ceceeeeeecrennn 25,800 [ 17,297 [ 41,850 i O o021 [ 85,268
10, INSUFANCE .ovveeeeeeeeieieeieeeeeeseseeeeesenes oo 1,907 L8140 2,003 [t O el 0 e 4,368
11, Directors' fees ........ooovvvvvvveererereeeeeeeeeeerene e 0 e 0 e O et O el 0 e 0
12, Travel and travel items .........ccceoeeeeevveeeec oo 4,602 o0 3,014 | 713 | O BT 14,804
13. Rentand rentitems ........ccoeveveeeeceeeeee oo 5,977 o0 3,017 | 7,295 | O [ 1,910 18,199
14, EQUIPMENt ...coovviiiieicieeceeeeeeeeeeeeeeeeedeeeeeeeeeneenenens 20, 704 i 19,008 | 38,622 [t O | 1,246 | 76,076
15. Cost or depreciation of EDP equipment
and SOftWAIE .........ceevveeeieeieee e e 5,292 oo 7,626 |.oooveenn. 21,564 | (11 T B T 34,494
16.  Printing and stationery .............ccooeeueeveens forerccciincc 605 [ 586 [ 1,499 [ 0 oo L1 2,698
17. Postage, telephone and telegraph,
exchange and eXPress ..........ocoeeeeeens|oeeeeececccceenns 2,919 [ 2,742 | 797 | (11 T B T 12,869
18.  Legal and auditing .........ccccovvvvvrvereeenienenen e 1,755 | 1,010 | 2,514 | (1 89 | 5,367
19. Totals (LINes 310 18) ...ceveverieeeieeeeeieeeeen oo 252,475 | 197,636 [ooooeeeeeeenee 532,299 | [V 9,700 .o 992,110
20. Taxes, licenses and fees:
20.1 State and local insurance taxes
deducting guaranty association
credits of $ oo [0 [0 [V (V1 127,098 oo (V1 127,098
20.2 Insurance department licenses and
FEES ettt [ (1 R (1 R [ R 9,072 | (O R 9,072
20.3 Gross guaranty association
ASSESSMENES ... e [0 [V [V 728 | [0 R 728
20.4 All other (excluding Federal and
foreign income and real estate) .......|...ccocoeririiiirincnne 0 [ 0 [ 0 [ 510 [ 0 e 510
20.5 Total taxes, licenses and fees (Lines
20.1+20.2420.3420.4) ..o [0 [V (V1 137,408 oo (V1 137,408
21. Real estate eXpenses .............ccccoceeveveeeeeeefoereneiscies [0 [0 [0 0 [ 2,284 ..o 2,244
22. Real estate taxes .......cooovevveeeeeeeeeeeeeeeeeeeeeses e 0 [ 0 [ 0 [ [V T 2,353 | 2,353
23. Reimbursements by uninsured plans ........J............. D,0, & CHUITIT D,0, & CHUTRTIT R D,0, & SRR T D,0, & CHUTRTIT R D,0, & SRR T D,9, %, SR
24. Aggregate write-ins for miscellaneous
operating expenses 29,315 32,471 52,933 0 5,787 120,507
25. TOTAL EXPENSES INCURRED 635,051 1,193,977 585,232 137,408 20,085 2,571,753
DETAILS OF WRITE-INS
2499. Totals (Lines 2401 through 2403 plus
2498)(Line 24 above) 29,315 32,471 52,933 0 5,787 120,507
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INSURANCE EXPENSE EXHIBIT FOR THE YEAR 2024 OF THE HANOVER INSURANCE COMPANY

PART Il - ALLOCATION TO LINES OF BUSINESS NET OF REINSURANCE

PREMIUMS, LOSSES, EXPENSES, RESERVES AND PROFITS AND PERCENTAGES TO PREMIUMS EARNED FOR BUSINESS NET OF REINSURANCE
(8000 OMITTED)

Premiums Written

Premiums Earned

Dividends to

Loss Adjustment Expense

Defense and Cost

Loss Adjustment Expense

Defense and Cost

Unearned Premium

(Pg. 8, Pt. 1B, (Pg. 6, Pt. 1, Policyholders Incurred Loss Containment Expenses Adjusting and Other Unpaid Losses Containment Expenses Adjusting and Other Reserves
Col. 6) Col. 4 (Pg. 4, Line 17) (Pg. 9, Pt. 2, Col. 7) Incurred Expenses Incurred (Pg. 10, Pt. 2A, Col. 8) Unpaid Expenses Unpaid (Pg. 7, Pt. 1A, Col. 5) Agents' Balances
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 22
Amount % Amount % Amount % Amount % Amount % Amount % Amount % Amount % Amount % 9
1. . 111,338 [.... XXX. ...106,975 |...... 100.0 ...0.0].. ... 43,767 ...0. .1.8 ...559 |.. ... 500 0.5 |.. 2.5
2.1 Allied Lines 0.0 . 20,448 0. 0.7 ..0.4 | 31.9
2.2 Multiple Peril Crop 0.0 . 0 .0.0 ..0.0 | .0.0
2.3 Federal Flood... 0.0 0. .0.0 0.0 .0.0
2.4 Private Crop .. 0.0 0 .0.0 ..0.0 | .0.0
2.5 Private Flood 0.0 5. .33 ..0.0 | A
3. Farmowners Multiple Peril ...0.0].. ...0. .0.0 0.0 |.. .. .0
4. Homeowners Multiple Peril ...0.0].. 1 .5.8 0.6 |.. ... 221,992 4
5.1  Comm Mult Peril (Non-Liab) 0.0 1 .3.0 0.7 |. .290,338 |.. .8
5.2 Comm Mult Peril (Liab) . 0.0 9. .6.6 4.4 . 245,432 |.. .6
6. Mortgage Guaranty ............eeeeeveeeveeniorreiinnnnnn 0 L XXX il 0 e ...0.0].. .0. .0.0 0.0 |.. .0
8. Ocean Marine .........ceeevvevvvevvvvvnennnns foereeeeenn 70,123 XXX v 65,725 i ...0.0].. 4 .2.6 0.4]. ... 33,082 2
9.1 Inland Marine ... 0.0 1. .3.2 0.7 L A77,722].. 9
9.2 Pet Insurance Plans 0.0 0. .0.0 0.0 .0
10.  Financial Guaranty .............eeeevevevenns foennnnnnnnennn 0 L XXX |0 o, ...0.0].. 0 .0.0 0.0 |.. .0
11.1  Med Prof Liab - Occurrence...............feeeeecc . 7,418 |LUXXX.0L feniiinnnnnll 5,026 |, ...0.0].. 2. .(10.3 8.0 [. .5
11.2  Med Prof Liab - Claims-Made . 0.0 3. .37 4.2 4
12, Earthquake ..o 12,47 | XXX |, 12,691 o, ...0.0f. 0. .0.0 0.2 . 6
13.1  Comprehensive Individual................. foueeeeeeeeeennnnnn0 L XXX |0 e, ...0.0].. ..0. .0.0 0.0 |.. .0
13.2 Comprehensive Group 0.0 8. .0.0 1.8 0.3
14.  Credit A&H ... 0.0 0 .0.0 ..0.0 | .0.0
15.1 Vision Only.....ccoovvvviviiiiinniinicfornnnn0 L XXX |0 e, ...0.0].. 0 .0.0 0.0 |.. .0.0
15.2 Dental Only... ...0.0].. 0 .0.0 0.0 |.. .0.0
15.3 Disability Income.. 0.0 0. .0.0 ..0.0 | .0.0
15.4 Medicare Supplement. 0.0 0. .0.0 ..0.0 | .0.0
15.5 Medicaid Title XIX... 0.0 0. .0.0 ..0.0 | .0.0
15.6 Medicare Title XVIII. 0.0 0. .0.0 ..0.0 | .0.0
15.7 Long-Term Care 0.0 0. .0.0 ..0.0 | 29.0
15.8 FEHBP.......... 0.0 0. .0.0 ..0.0 | .0.0
15.9 Other Health..... 0.0 0. .0.0 ..0.0 | .0.0
16.  Workers' Compensation 0.9 6. .13 37| 36.9
17.1  Other Liability - Occurrence . 0.0 9 .2.4 4.0 | 33.4
17.2 Other Liability - Claims-Made . 0.0 4. .5.3 .2.3 . 30.3
17.3 Excess Workers' Compensation 0.0 0 .0.0 ..0.0 | .0.0
18.1 Products Liab - Occurrence .... 0.0 8. .5.0 4.2 36.6
18.2 Products Liab - Claims-Made .. 0.0 4 .0.9 0.0 0.2
19.1  Priv Passenger Auto No-Fault ...........[.ccc....... 147,678 | XXX... |........... 149,149 |...... ...0.0].. 6 4.7 3.5 .. .3
19.2 Other Priv Passenger Auto Liab ........ [...........519,038 |....XXX... |...........513,840 |...... ...0.0].. 6 .7.0 2.2 . 4.4
19.3 Commercial Auto No-Fault ..... 0.0 9. .13 .7.8). 32.7
19.4 Other Commercial Auto Liability . 0.0 8. .31 AN 31.5
21.1 Priv Passenger Auto Phys Damage ....|........... 796,853 [....XXX... [........... 758,407 |...... ...0.0].. 0 .7.4 0.5 |.. 17.9
21.2 Commercial Auto Phys Damage ........ |-.......... 112,433 [....XXX... [........... 108,260 |...... ...0.0].. 0 .6.7 0.8 .. .. 3.0
22.  Aircraft (all perils) 0.0 0. .0.0 ..0.0 | .0.0
23.  Fidelity ... 0.0 1. .33 15 32.9
24, SUrety ..oooooeeeie e 85,363 [LUXXX L [l 79,904 |l . 190, 2 .5.0 8.2 |. 32.3
26. Burglary an eft .. ...0.0].. 0. .2.4 0.4 . . 337
27. Boiler and Machinery . 0.0 0 .0.0 ..0.0 | .0.0
28. Credit........ 0.0 0 .0.0 ..0.0 | .0.0
29. International .. 0.0 1. 0.3 0.0 0.8
30.  Warranty ......ceeeeeeeveeeeeeeeeeeeneeeeeeeeeesd o0 LXK [0 | ..0.0].. 0. .0.0 0.0 |.. .0
31.  Reins-Nonproportional Assumed
Property ......covveiiiiiiii eeerreeeeeeeennn 0[O XXX L 0 .0.0
32.  Reins-Nonproportional Assumed Liab |...........cccc....0 [ XXX [0 | .0.0
33.  Reins-Nonproportional Assumed Fin
Lines oooiiiiiiniiiiciicc i [ [ R0 GO R 0 ... 100.0 [ooeeeeeinieees (VI PO 0.0
34.  Aggr Write-Ins for Other Lines of Bus . 0 XXX 0 100.0 0 0.0 . . . . 0.0 . .
35. TOTAL (Lines 1 through 34) 6,081,856 XXX 5,910,927 100.0 5,390 3,122,403 52.8 327,255 5.5 307,795 5.2 4,630,153 78.3 1,024,502 17.3 111,286 1.9 3,104,269 52.5 1,800,215 30.5
DETAILS OF WRITE-INS
3499. Totals (Lines 3401 through 3403 plus
3498)(Line 34 above) 0 XXX 0 100.0 0 0.0 0 0.0 0 0.0 0 0.0 0 0.0 0 0.0 0 0.0 0 0.0 0 0.0
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INSURANCE EXPENSE EXHIBIT FOR THE YEAR 2024 OF THE HANOVER INSURANCE COMPANY

PART Il - ALLOCATION TO LINES OF BUSINESS NET OF REINSURANCE (Continued)

PREMIUMS, LOSSES, EXPENSES, RESERVES AND PROFITS AND PERCENTAGES TO PREMIUMS EARNED FOR BUSINESS NET OF REINSURANCE
(3000 OMITTED)

Other Underwriting Expenses

Other Acquisitions, Field

Taxes, Licenses &

Supervision, and Collection

Other Income Less Other

Investment Gain

Profit or Loss
Excluding

1.
21
22
23
24
25
3.
4.
5.1
52
6.
8.
9.1
9.2
10.
111
1.2
12.
131
13.2
14.
15.1
15.2
15.3
15.4
15.5
15.6
16.7
15.8
15.9
16.
171
17.2
17.3
18.1
18.2
19.1
19.2
19.3
19.4
211
21.2
22.
23.
24.
26.
27.
28.
29.
30.
31.
32.
33.

34.
35.

Allied Lines .
Multiple Peril
Federal Flood..
Private Crop ...
Private Flood
Farmowners Multiple Peril
Homeowners Multiple Peril
Comm Mult Peril (Non-Liab) .
Comm Mult Peril (Liab) .......
Mortgage Guaranty
Ocean Marine .
Inland Marine ..
Pet Insurance Plans ..
Financial Guaranty
Med Prof Liab - Occurrence..
Med Prof Liab - Claims-Made ..
Earthquake
Comprehensive Individual....
Comprehensive Group..
Credit A&H ..
Vision Only..
Dental Only..
Disability Income.
Medicare Supplement
Medicaid Title XIX..
Medicare Title XVIII.
Long-Term Care..

Other Health.
Workers' Compensation
Other Liability - Occurrence .
Other Liability - Claims-Made ..
Excess Workers' Compensation .
Products Liab - Occurrence .......
Products Liab - Claims-Made .....
Priv Passenger Auto No-Fault .
Other Priv Passenger Auto Liab .
Commercial Auto No-Fault

Other Commercial Auto Liability ............

Priv Passenger Auto Phys Damage
Commercial Auto Phys Damage .
Aircraft (all perils) ..
Fidelity .
Surety .....
Burglary and Theft .
Boiler and Machinery .
Credit ...
International
Warranty
Reins-Nonproportional Assumed Property
Reins-Nonproportional Assumed Liab ...
Reins-Nonproportional Assumed Fin

LiNeS .eueieiiiiiee e
Aggr Write-Ins for Other Lines of Bus .....
TOTAL (Lines 1 through 34)

Commission and Brokerage Fees Incurred Expenses Incurred Expenses Pre-Tax Profit or Loss on Funds Investment Gain Investment Gain
Expenses Incurred (IEE Pt. 1, Line (IEE Pt. 1, Line 25 General Expenses Incurred (Pg. 4, Line 15 Excluding All Attributable to Insurance Attributable to Attributable to
(IEE Pt. 1, Line 2.8, Col. 2) 20.5, Col. 4) minus 2.8 Col. 2) (IEE Pt. 1, Line 25, Col. 3) minus Line 5) Investment Gain Transactions Capital and Surplus Capital and Surplus Total Profit or Loss
23 25 26 28 31 35 37 38 40
Amount Amount % % Amount Amount Amount % %

...9,284 .

103,254
111,289

... 3,561

oSOV ONMO OO N W

oo wo
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RN

N
OO OO N PO WO RO RN PO LD NOON OO OR L PROONVINORONODNO OO D W

oo

coooohi

o

... 165

2 |

5
0
0
.0
0
0
0
6

.(3,676)
w0
.(879)

.50,827

... 1,602
906 |..

ocLocovo—~ococoooo

w o

PR OPOLOWHOS OO OO
O O P OO WP NOWOVIN L PR NO R ODWONODODODODOODODODOONWOODDONWONONO OO N

o —

coowoon

oo

ENES

—~ o

... 27,455

57,708 |.

.0
..(37,181)[.
...76,486 |.
..(26,301)[.

.0

C OO MO O L P OO WDV NP POCO RO RO OO OCOWOOANOODOPRONDPLONOOD NN

R - R I s = R =N
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.(20,375)|..
..86,771 |..
-(11,302) (..

0.

n

IS

o1 ¢

cocioo&d3
C OO PO O NWNONPOENOVNINOODVINOROODOOOODODOO WO W

963,870

137,408

o o
w|o o

230,108

585,232

249, 366

166,294

vjo o
®|o o

415,660

128,277

o o
o o

543,937

3499.

DETAILS OF WRITE-INS
Totals (Lines 3401 through 3403 plus
3498)(Line 34 above)

0 0.0

0

0.0 0 0.0

IOTE: THE ALLOCATION OF INVESTMENT INCOME FROM CAPITAL AND SURPLUS BY LINE OF BUSINESS

0

0.0 0

0.0 0

o
o

12,613

o
o

12,613

IAY NOT ACCURATELY REFLECT THE PROFI

TABILITY OF A PARTI

ICULAR LINE FOR USE IN THE RA

TE MAKING PROCESS.
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INSURANCE EXPENSE EXHIBIT FOR THE YEAR 2024 OF THE HANOVER INSURANCE COMPANY

PART Illl - ALLOCATION TO LINES OF DIRECT BUSINESS WRITTEN
PREMIUMS, LOSSES, EXPENSES, RESERVES AND PROFITS, AND PERCENTAGES TO PREMIUMS EARNED FOR DIRECT BUSINESS WRITTEN

(8000 OMITTED)

Loss Adjustment Expense

Loss Adjustment Expense

Dividends Defense and Cost Defense and Cost
Premiums Written Premiums Earned to Incurred Loss Containment Expenses Adjusting and Other Unpaid Losses Containment Expenses Adjusting and Other Unearned Premium
Pg. 8, Pt. 1B, Col. 1) Sch. T, Line 59, Col. 3) Policyholders (Sch. T, Line 59, Col. 6) Incurred Expenses Incurred (Sch. T, Line 59, Col. 7) Unpaid Expenses Unpaid Reserves Agents' Balances
1 2 3 4 5 6 7 8 9 10 11 12 15 17
Amount % Amount % Amount % Amount % Amount % Amount % Amount Amount
1. .. 164,594 |....XXX... ...158,916 |...... 100.0 |... ..0.0].. ... 49,359 .0.9 ... 869 |.. 5. ... 429
2.1 Allied Lines 144,612 |.... XXX. 100.0 0.0 . 33,002 0.2 5 AR 5 |..
2.2 Multiple Peril Crop 20 [ XXX 100.0 0.0 . .0.0
2.3 Federal Flood .0 [ XXX, 100.0 0.0 .0.0
2.4 Private Crop .. 20 . XXX 100.0 0.0 .0.0
2.5 Private Flood . XXX, 100.0 0.0 (0.1
3. Farmowners Multiple Peril ..........cccoee foeriiiiniinnnnnnns 0 |....XXX. 100.0 0.0 .0.0 .0 .. ..
4. Homeowners Multiple Peril ..... 998,632 [.... XXX. 100.0 0.0 .5.5 303,056 512,992 |.. . 244,687 |..
5.1 Comm Mult Peril (Non-Liab) 843,143 [.... XXX. 100.0 0.0 .4.0 296,219 .398,174 |.. .226,690 |..
5.2 Comm Mult Peril (Liab) . L XXX, 100.0 0.0 .41 1,122,445 .270,034 |.. .162,161 |..
6. Mortgage Guaranty XXX |0 e 100.0 |... ...0.0].. .0.0
8.  Ocean Marine .. XXX |l 69,406 ... 100.0 |... ...0.0].. .25
9.1 Inland Marine ... L XXX. 100.0 0.0 .3.2
9.2 Pet Insurance Plans ... XXX. 100.0 0.0 .0.0
10.  Financial Guaranty .... XXX |0 e 100.0 |... ...0.0].. .0.0
11.1  Med Prof Liab - Occurrence . XXX e 1,372 100.0 |... ...0.0].. .(47.2
11.2  Med Prof Liab - Claims-Made . 376 |.... XXX. 100.0 0.0 5.7
12.  Earthquake .............ccc... 100.0 0.0 .0.0
13.1  Comprehensive Individual................. foeeeeeeeneeennnn0 L XXX |0 e, 100.0 |... ...0.0].. .0.0
13.2 Comprehensive Group...........coeeeeeeees fornvvvnnnnnennnnnn0 L XXX |0 e, 100.0 |... ...0.0].. .0.0
14.  Credit A&H ... 100.0 0.0 .0.0
15.1 Vision Only. 100.0 0.0 .0.0
15.2 Dental Only... 100.0 0.0 .0.0
15.3 Disability Income.. 100.0 0.0 .0.0
15.4 Medicare Supplement. 100.0 0.0 .0.0
15.5 Medicaid Title XIX... 100.0 0.0 .0.0
15.6 Medicare Title XVIII. 100.0 0.0 .0.0
15.7 Long-Term Care 100.0 0.0 .0.0
15.8 FEHBP.......... 100.0 0.0 .0.0
15.9 Other Health.. 100.0 0.0 .0.0 0
16.  Workers' Compensation 100.0 0.7 .1.2 170,047 |..
17.1  Other Liability - Occurrence . 100.0 0.0 .1.8 177,864 |.. . 158,830 |..
17.2 Other Liability - Claims-Made . 100.0 0.0 4.7 . 148,205 |.. . 203,259 |..
17.3 Excess Workers' Compensation ........ TR (I FOPD 9.9, GO FRRRRRRRRRRRRNN | I R 100.0 |... ...0.0].. .0.0
18.1 Products Liab - Occurrence .............. [oocceee. 32,349 | XXX, feeeeellll 80,464 ... 100.0 |... ...0.0].. .4.8
18.2 Products Liab - Claims-Made .. 100.0 0.0 1.8
19.1 Priv Passenger Auto No-Fault 100.0 0.0 .33
19.2 Other Priv Passenger Auto Liab ........ [........... 519,582 |....XXX... |........... 514,384 |...... 100.0 |... ...0.0].. .7.2
19.3 Commercial Auto No-Fault ............cc..feeeeennnnn 7,008 | XXX e ..6,936 ... 100.0 |... ...0.0].. .1.8 ,
19.4 Other Commercial Auto Liability . 100.0 0.0 .3.2 . 138,741 |..
21.1 Priv Passenger Auto Phys Damage .. 100.0 0.0 .7.4 .397,663 |..
21.2 Commercial Auto Phys Damage ........ |-.......... 110,905 [....XXX... [........... 106,907 |...... 100.0 |... ...0.0].. 6.7 .
22.  Aircraft (all perils) ....ccooeeeeveiieiiiiccceee o0 L XXX o0 | 100.0 |... ...0.0].. .0.0
23.  Fidelity ... 100.0 0.0 .2.2
24.  Surety .... 100.0 1.4 .4.9
26. Burglary and Theft .. 100.0 0.0 .0.8
27. Boiler and Machinery . 100.0 0.0 .0.6
28. Credit........ 100.0 0.0 .0.0
29. International .. 0.0 .05
30. Warranty ... ..0.0].. .0.0
31.  Reins-Nonproportional Assumed
Property XXX
32.  Reins-Nonproportional Assumed Liab |... XXX
33.  Reins-Nonproportional Assumed Fin
LiNES .oovveiiiiiiciie e W XXX [ XXX....... XXX e XXX....... XXX e XXX....... XXX e XXX....... e XXX [ XXX....... XXX e XXX....... XXX e XXX....... e XXX [ XXX....... L XXX
34.  Aggr Write-Ins for Other Lines of Bus . . 0.0 0 0.0 0 0.0 0 0.0 0 0.0 0 0.0 0 0.0 0 0.0 0 0.0
35.  TOTAL (Lines 1 through 34) 6,542,050 XXX 6,396,178 100.0 4,309 0.1 3,461,038 54.1 336,388 5.3 304,122 4.8 5,990,861 93.7 1,132,494 17.7 110, 130 1.7 3,098,068 48.4 1,800,219 28.1
DETAILS OF WRITE-INS
3499. Totals (Lines 3401 through 3403 plus
3498)(Line 34 above) 0 XXX 0 100.0 0 0.0 0 0.0 0 0.0 0 0.0 0 0.0 0 0.0 0 0.0 0 0.0 0 0.0




INSURANCE EXPENSE EXHIBIT FOR THE YEAR 2024 OF THE HANOVER INSURANCE COMPANY

PART Illl - ALLOCATION TO LINES OF DIRECT BUSINESS WRITTEN (Continued)

PREMIUMS, LOSSES, EXPENSES, RESERVES AND PROFITS, AND PERCENTAGES TO PREMIUMS EARNED FOR DIRECT BUSINESS WRITTEN
(8000 OMITTED)

Other Underwriting Expenses
Other Acquisitions, Field

Commission and Brokerage Taxes, Licenses & Supervision, and Collection Other Income Less Pre-Tax Profit or Loss
Expenses Incurred Fees Incurred Expenses Incurred General Expenses Incurred Other Expenses Excluding All Investment
23 24 25 26 27 29 30 31 32 33

Amount % Amount % Amount Amount Amount % Amount

1-01¢

..... 3,653 |....

Y

....4,970 I . .81 .57 .. ..0.0 |... ....63,672 |...
5,922 |..

2.1 Allied Lines
2.2 Multiple Peril Crop
2.3 Federal Flood...
2.4 Private Crop ..
2.5 Private Flood
3. Farmowners Multiple Peril
4. Homeowners Multiple Peril ..
5.1  Comm Mult Peril (Non-Liab)
5.2 Comm Mult Peril (Liab) ..........
6. Mortgage Guaranty .
8.  Ocean Marine ..
9.1 Inland Marine ...
9.2 Pet Insurance Plans

.0

112
169,982

. (106, 166)

whrhOoOwwoOOoOUOoO OO N

o

26. Burglary an eft ..
27. Boiler and Machinery .
28. Credit........
29. International ..
30. Warranty ......
31.  Reins-Nonproportional Assumed Property .
32.  Reins-Nonproportional Assumed Liab .......
33.  Reins-Nonproportional Assumed Fin Lines
34.  Aggr Write-Ins for Other Lines of Bus
35.  TOTAL (Lines 1 through 34)

2
2.
0.
0.
0.
2.
0.
2.
2.
2.
0.
2.
2.
.. 0.
10.  Financial Guaranty ...0.0
11.1  Med Prof Liab - Occurrence . 124 ).
11.2  Med Prof Liab - Claims-Made . 0.3 |..
12.  Earthquake .. 2.3
13.1 Comprehensive Individual ...0.0
13.2 Comprehensive Group .. 0.0 |..
14.  Credit A&H ... 0.0 |..
15.1  Vision Only ...0.0
15.2 Dental Only ... ...0.0
15.3 Disability Income .... 0.0 |..
15.4 Medicare Supplement 0.0 |..
15.5 Medicaid Title XIX .. 0.0 |..
15.6  Medicare Title XVIII 0.0 |..
15.7 Long-Term Care .. 0.0 |..
15.8 FEHBP ......... 0.0 |..
15.9 Other Health .... 0.0 |..
16.  Workers' Compensation 2.6 |.
17.1  Other Liability - Occurrence . 2.1 |.
17.2 Other Liability - Claims-Made . 2.2 ..
17.3 Excess Workers' Compensation 0.0 |..
18.1 Products Liab - Occurrence .... 1.7 ..
18.2 Products Liab - Claims-Made .. 2.2 ..
19.1  Priv Passenger Auto No-Fault L1
19.2 Other Priv Passenger Auto Liab . ...2.0
19.3 Commercial Auto No-Fault ..... 1.6 |..
19.4 Other Commercial Auto Liability . 2.4 |..
21.1 Priv Passenger Auto Phys Damage .. .. 1.8
21.2 Commercial Auto Phys Damage . .. 2.3
22.  Aircraft (all perils) 0.0 |..
23.  Fidelity ... 2.4 |.
24.  Surety . .24
2.
2.
0.
0.
0.

1,048,721 137,138 224,175 . 562,078 . . 336,921

DETAILS OF WRITE-INS

3499. Totals (Lines 3401 through 3403 plus 3498)(Line 34 above) 0 0.0 0 0.0 0 0.0 0 0.0 0 0.0 0 0.0
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SCHEDULE Z

PART 1 - COMPANIES INCLUDED IN THE CURRENT YEAR THAT ARE CONSOLIDATED OR COMBINED

COMBINED STATEMENT FOR THE YEAR 2024 OF THE HANOVER INSURANCE COMPANY

Ownership Interest

Name of Company NAIC Code FIT Current Prior Basis for Inclusion
The Hanover INSUrANCE COMPANY .......c.o.iriiuiereeerereieseeeeeeees e escesaeeeeseessesesssesesessseeeseeseesesesesesassnseeeseseesesnsnsesesasannnsnsanns 13-5129825 Consolidation
Massachusetts Bay INSUFANCE 0. .....c.iiiiirreiiceciei ettt ese s s ses e s s e ensnsnsanas 04-2217600 Consolidation

The Hanover American Ins. Co. ..
The Hanover Casualty Co. .......c........
Allmerica Financial Alliance Ins. Co.
Allmerica Financial Benefit Ins. Co. ..

Citizens Insurance Co. of Illinois ..... . . .. 36-4123481 |....
Citizens InsUrance 0. OF AMEITCA .....coiucuiuiiieieicecececece ettt ettt sesnsn s 38-0421730
Citizens InSUrance 0. OF ONI0 ..ottt en s nne 38-3167100

Citizens Insurance Co. of the Midwest

Verlan Fire Insurance Co. ................. . . .. 52-0903682 |....
The Hanover National [NS. 0. ..ottt et s e esensnenene [eaesnsnnnas 13147 i | 74-3242673
NOVA Casualty COMPANY .......ooiiurueeririeicecieeeeseeeeieeeieeseseesses e sessse s sesnsssesesesssnsssesesnsessnnssesesesssssnesssessssssnnsnnssenne [onnsenenne 82002 tiiiirirns | veveeririninens 16-1140177
AIX Specialty Ins. Co. .oooorrrrenecicinne

Campmed Casualty & Indemnity Co., Inc.

.. 04-3063898 |....
.. 751827351 |....
.. 04-3272695 |....
...23-2643430 |....

.. 35-1958418 |....

Consolidation .
Consolidation .
Consolidation .
Consolidation .
Combined ..........
Consolidation
Consolidation
Consolidation .
Consolidation .
Consolidation
Consolidation
Consolidation .
Consolidation .

PART 2 - COMPANIES INCLUDED IN THE CURRENT YEAR AND EXCLUDED IN THE PRIOR YEAR
Qwnpership Interest
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